Dell Customer Communication - Confidential

@ ANN ARBOR, MICHIGAN (1 Year Quote)
PO Address: Date: December 15, 2020
Dell Marketing, L.P. Quotation #: QUO-1270929-L7X1
P.O. Box 149257 Valid Until: January 31, 2021
Austin, TX 78714 Prepared By: Melissa Sprague
Quote For:

Customer: ANN ARBOR, MICHIGAN

Dell Marketing, LP

100 N 5th Ave
P.O. Box 149257

Ann Arbor, MI 48104
Austin, TEXAS 78714

us
UNITED STATES

Quote Term: 1 Year / Number: 071B6600111

Page 1 of 1

Proposed Contract Dates: Feb 01, 2021 - Jan 31, 2022

System 37522 / 37523 - Ann Arbor, MI CC C000000009850 CN 6030972

Service Tag Part Description Qty EOS Date Coverage Dates

Hardware & Drives

Software
SW-CORE-BASE-MTCS  [[Support, 24x7, SW, Core Bundle Base|| 1
[SW-CORE-EXP-MTCS Support, 24x7, SW, Core Bundle 10
SW-DAPR-BASE-MTCS Support, 24x7, Data Progression Base || 1
SW-DAPR-EXP-MTCS Support, 24x7, Data Progression Exp 10
SW-LVRR-BASE-MTCS Support, 24x7, Live Volume + RIRA 1
SW-LVRR-EXP-MTCS Support, 24x7, Live Volume + RIRA i

Coverage Type is: Zone 1, ProSupport* 24x7 w/ Priority On-Site (4 hour)

Current Agreement Expiration Date: 01/31/2021

HDMH842 CT-SC8000-MTCH ProSupport, 24x7, Dell/Compellent 1 3/31/2022 02/01/2021 - 01/31/2022
HDMJ842 CT-SC8000-MTCH ProSupport, 24x7, Dell/Compellent 1 3/31/2022 02/01/2021 - 01/31/2022
HB9G842 EN-SC220-2425-MTCH ProSupport, 24x7, Enclosure, SC220, 1 02/01/2021 - 01/31/2022
HBOF842 EN-SC220-2425-MTCH ProSupport, 24x7, Enclosure, SC220, 1 02/01/2021 - 01/31/2022
2J382Y1 EN-SC280-8435-MTCH ProSupport, 24x7, Enclosure, SC280, 1 3/31/2024 02/01/2021 - 01/31/2022

02/01/2021 - 01/31/2022
02/01/2021 - 01/31/2022
02/01/2021 - 01/31/2022
02/01/2021 - 01/31/2022
02/01/2021 - 01/31/2022

02/01/2021 - 01/31/2022

Duration: Support | Parts

1210
1210
1210
1210
1210

1210
1210
1210
1210
1210
1210

Onsite Support

3rd Party Onsite Support
Support Center
Discount Amount

EU Price

1,482.75
1,482.75
2,205.00
2,205.00
9,486.00

4,158.00
5,332.50
1,247.40
4,275.00
2,286.90
6,768.00

EU Price
$16,861.50
§
$24,067.80)
$2,046.47|

Support Renewal Total ~ $38,88 83

All pricing in US Dollars

be bound by such online terms.

Pricing, Taxes, and Additional Information

regarding tax please send an e-mail to Tax_Department@dell.com.

visit our website at www.dell.com/assetrecovery.

Software Expansion Licenses is accurate or adequate to fulfill your actual requirements or needs.

All product, pricing, and other information is valid for U.S. customers and U.S. addresses only, and is based on the latest information
available and may be subject to change. Dell reserves the right to cancel quotes and orders arising from pricing or other errors.
Sales tax on products shipped is based on your "Ship To" address, and for software downloads is based on your “Bill To” address.
Please indicate any tax-exempt status on your PO, and fax your exemption certificate, including your Customer Number, to the Dell
Tax Department at 800-433-9023. Please ensure that your tax-exemption certificate reflects the correct Dell entity name: Dell
Marketing L.P. Note: All tax quoted above is an estimate; final taxes will be listed on the invoice. If you have any questions

For certain products shipped to end-users in California, a State Environmental Fee will be applied to your invoice. Dell encourages

customers to dispose of electronic equipment properly. For information on Dell's Asset Recovery and Recycling Services please

The 'Anticipated Needs' for Software Expansion Licenses on the Quote are recommendations only and are based upon your active
Storage Center's last Phone Home communication and does not guarantee that the number of recommended or purchased

Terms and Conditions

This quote is valid for 30 days unless otherwise stated. If this purchase is for your internal use and you do not have a separate
agreement between you and Dell that specifically applies to this order, your order will be subject to and governed by Dell’'s
Commercial Terms of Sale, which can be found at www.dell.com/terms, and which incorporate Dell's U.S. Return Policy, at
www.dell.com/returnpolicy#total. Please note in particular that Dell EqualLogic-branded products, Dell Compellent-branded
products, Dell| EMC- and EMC-branded products, PowerVault ML600O0 tape libraries, non-Dell-branded enterprise products,
enterprise software, and customized hardware or software products may not be returned at any time. If this purchase is intended for
resale and you do not have a separate agreement between you and Dell that specifically applies to this order, your order will be
subject to and governed by Dell's Terms and Conditions of Sale for Persons or Entities Purchasing to Resell (or Reseller Terms of
Sale), which can be found at www.dell.com/terms/#reseller. If your order includes services, then such services are subject to and
governed by the applicable service descriptions and terms located at www.dell.com/servicecontracts. The foregoing applicable
online terms are hereby incorporated by reference and available in hardcopy from Dell. You acknowledge having read and agree to
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Quote Term: 1 Year / Number: 071B6600111

Proposed Contract Dates: Feb 01, 2021 - Jan 31, 2022

System 37524 / 37525 - Ann Arbor, Ml CC C000000009850 CN 6030972

Service Tag Part Description Qty EOS Date Coverage Dates
Hardware & Drives
HB7J842 CT-SC8000-MTCH ProSupport, 24x7, Dell/Compellent 1 3/31/2022 02/01/2021 - 01/31/2022
3PNDC42 CT-SC8000-MTCH ProSupport, 24x7, Dell/Compellent 1 3/31/2022 02/01/2021 - 01/31/2022
HB9D842 EN-SC200-1235-MTCH ProSupport, 24x7, Enclosure, SC200, 1 11/30/2023 02/01/2021 - 01/31/2022
H4QC842 EN-SC200-1235-MTCH ProSupport, 24x7, Enclosure, SC200, 1 11/30/2023 02/01/2021 - 01/31/2022
H4QD842 EN-SC200-1235-MTCH ProSupport, 24x7, Enclosure, SC200, 1 11/30/2023 02/01/2021 - 01/31/2022
H4QF842 EN-SC200-1235-MTCH ProSupport, 24x7, Enclosure, SC200, 1 11/30/2023 02/01/2021 - 01/31/2022
H4QG842 EN-SC200-1235-MTCH ProSupport, 24x7, Enclosure, SC200, 1 11/30/2023 02/01/2021 - 01/31/2022
HDNB842 EN-SC220-2425-MTCH ProSupport, 24x7, Enclosure, SC220, 1 02/01/2021 - 01/31/2022
SW-CORE-BASE-MTCS  ([Support, 24x7, SW, Core Bundle Base || 1 02/01/2021 - 01/31/2022
SW-CORE-EXP-MTCS Support, 24x7, SW, Core Bundle 8 02/01/2021 - 01/31/2022
SW-DAPR-BASE-MTCS  ([Support, 24x7, Data Progression Base || 1 02/01/2021 - 01/31/2022
SW-DAPR-EXP-MTCS Support, 24x7, Data Progression Exp 8 02/01/2021 - 01/31/2022
SW-EMGR-CB-MTCS Support, 24x7, Enterprise Mgr 1 02/01/2021 - 01/31/2022
SW-LVRR-BASE-MTCS Support, 24x7, Live Volume + RIRA 1 02/01/2021 - 01/31/2022
SW-LVRR-EXP-MTCS Support, 24x7, Live Volume + RIRA 8 02/01/2021 - 01/31/2022
SW-RMSV-EN-MTCS Support, 24X7, Replay Manager 1 02/01/2021 - 01/31/2022

Coverage Type is: Zone 1, ProSupport* 24x7 w/ Priority On-Site (4 hour)

Current Agreement Expiration Date: 01/31/2021

Terms and Conditions

This quote is valid for 30 days unless otherwise stated. If this purchase is for your internal use and you do not have a separate
agreement between you and Dell that specifically applies to this order, your order will be subject to and governed by Dell's
Commercial Terms of Sale, which can be found at www.dell.com/terms, and which incorporate Dell's U.S. Return Policy, at
www.dell.com/returnpolicy#total. Please note in particular that Dell EqualLogic-branded products, Dell Compellent-branded
products, Dell[ EMC- and EMC-branded products, PowerVault ML6000 tape libraries, non-Dell-branded enterprise products,
enterprise software, and customized hardware or software products may not be returned at any time. If this purchase is intended for
resale and you do not have a separate agreement between you and Dell that specifically applies to this order, your order will be
subject to and governed by Dell's Terms and Conditions of Sale for Persons or Entities Purchasing to Resell (or Reseller Terms of
Sale), which can be found at www.dell.com/terms/#reseller. If your order includes services, then such services are subject to and
governed by the applicable service descriptions and terms located at www.dell.com/servicecontracts. The foregoing applicable
online terms are hereby incorporated by reference and available in hardcopy from Dell. You acknowledge having read and agree to
be bound by such online terms.

Pricing, Taxes, and Additional Information

Al product, pricing, and other information is valid for U.S. customers and U.S. addresses only, and is based on the latest
information available and may be subject to change. Dell reserves the right to cancel quotes and orders arising from pricing or other
errors. Sales tax on products shipped is based on your "Ship To" address, and for software downloads is based on your “Bill To”
address. Please indicate any tax-exempt status on your PO, and fax your exemption certificate, including your Customer Number,
to the Dell Tax Department at 800-433-9023. Please ensure that your tax-exemption certificate reflects the correct Dell entity name:
Dell Marketing L.P. Note: All tax quoted above is an estimate; final taxes will be listed on the invoice. If you have any questions
regarding tax please send an e-mail to Tax_Department@dell.com.

For certain products shipped to end-users in California, a State Environmental Fee will be applied to your invoice. Dell encourages
customers to dispose of electronic equipment properly. For information on Dell's Asset Recovery and Recycling Services please
visit our website at www.dell.com/assetrecovery.

The 'Anticipated Needs' for Software Expansion Licenses on the Quote are recommendations only and are based upon your active
Storage Center's last Phone Home communication and does not guarantee that the number of recommended or purchased
Software Expansion Licenses is accurate or adequate to fulfill your actual requirements or needs.

Duration: Support | Parts EU Price
1210 1,482.75
1210 1,372.92
1210 1,968.75
1210 1,968.75
1210 1,968.75
1210 1,968.75
1210 1,968.75
1210 2,205.00
1210 4,158.00
1210 4,266.00
1210 1,247.40
1210 3,420.00
1210 396.00
1210 2,286.90
1210 5,414.40
1210 2,850.96

Onsite Support
3rd Party Onsite Support $

Support Center  $24,039.66
Discount Amount $1,947.21
Support Renewal Total ~ $36,996.87

All pricing in US Dollars
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