
 

 
 
 
 

 
 

May 20, 2020 
City of Ann Arbor 
Parks & Recreation Department 
Attention: Mr. Jason Nealis 
301 East Huron Street 
Ann Arbor, MI 48104 
 
Re:  Minimum Information Required- RFP #20-23 
 
Jason, 
 
Please accept the following information in response to RFP #20-23 
 

A. Professional Qualifications 
 

1. Aquatic Source, LLC 
190 Summit Street 
Brighton, MI 48116 
 
We are a Michigan based Limited Liability Company.  Commercial Swimming Pool work does 
not require a State License to perform but our business is licensed 

 
2. Aquatic Source has been in business since 2008.  We have over 500 years of commercial 

swimming pool experience on our staff and are proud to boast the largest commercial 
swimming pool staff if the State of Michigan.  We perform only commercial pool service.  
You will not find us working in anyone’s backyard.  We are the only company in the State of 
Michigan that focuses solely on commercial aquatics service; we do not build, and we do not 
service residential 

 
We are the in-State manufacturer’s representative for the leading products in commercial 
aquatics including (but not limited to): 

- Neptune Benson / Evoqua 
- Becs Chemical Control Systems 
- Chlorking Saline Systems 
- Maytronics (Dolphin) Pool Cleaners 
- Accu-Tab Calcium Hypo-Chlorite Feeders 
- H2Flow Variable Frequency Drives 
 

Aquatic Source is also one of the largest stocking distributers in the State of Michigan 
outside of SCP and Quality….and I venture to say we stock many items they do not.  Our 
relationships and over one million dollars in inventory allow us to perform service and do it 
without waiting for parts. 



 

 
 

 
 
 
 
 

3. We are (to my knowledge) the only commercial swimming pool company in the State that 
has a 24-hour emergency number.  If you call our main line after hours, you will be 
presented with the option to be transferred to our emergency service line. 

 
Additionally, all of the City operators have my (Nick Shelton) direct cell phone line and e-
mail address and I think will all affirm that we are very responsive when Ann Arbor needs us. 
 
Being a local Michigan Company and located in Brighton, MI we have the ability to respond 
to your emergency situations faster and more adeptly than any other company in the State 

 
B. Past Involvement with Similar Projects 

 
1. We have been the installing contractor of the last two (2) major commercial aquatics RFP’s 

that the City of Ann Arbor has released; Veterans Memorial Pool and Mack Indoor Pool.  
Both jobs were completed in the specified timeframe, at budget (except for additions in 
scope requested by the City) and with quality and service after the sale that I am proud to 
say has satisfied or exceeded expectation. 

 
2. As this RFP is a blanket Service request, I feel it prudent to provide you with ten (10) of our 

best service-related Clients as opposed to construction type projects.  Considering you have 
dealt with us directly on construction-based products, I feel you have a body of work there 
to ascertain our capabilities in that regard.  Following are a list of Municipalities, School 
Districts and organizations that we do a lot of business with that can speak to our wide-
ranging capabilities.  All of these locations have large outdoor bodies of water similar in size 
and scope to the City of Ann Arbor pools: 

 
- Detroit Metropolitan YMCA’s (all 14ish bodies of water) 

Lorie Uranga- Director of Operations 
luranga@ymcadetroit.org 
 

- Michigan Athletic Club (Sparrow Hospitol) 
Ryan Zoumbaris- Director of Facilities 
rzoumbaris@themac.org 
 

- Ann Arbor Family YMCA 
Chris Biggs- Director of Facilities 
cbiggs@annarborymca.org 
 

- University of Michigan- Canham Pool 
Ryan Silva- Director of Facility 
rasilva@umich.edu 
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- City of Canton 

Brad Sharp- Facility Services Manager 
brad.sharp@canton-mi.org 
 

- City of Livonia 
Stephanie Manoogian- Aquatics Director 
smanoogian@ci.livonia.mi.us 
 

- City of Pleasant Ridge 
Shawnie Stamper- Recreation Coordinator 
sstamper@ci.oak-park.mi.us 
 

- City of Grosse Pointe Woods- Lake Front Park 
John Salter- Supervisor 
jsalter@gpwmi.us 
 

- Huron Valley Swim Club 
Dane Dresch- Manager 
manager.hvsc@gmail.com 
 

- Birmingham Athletic Club 
Paul Spencer- General Manager 
pspencer@bacmi.net 

 
3. Our Customer Service Manager is Christie Rodenbo.  She is who would be scheduling any 

needed service.  I (Nick Shelton- General Manager) will assist in managing this account and 
helping make sure the City is 100% satisfied with services rendered 
 

a. Christie Rodenbo- Service Manager 
248-366-0606 o 
810-423-0705 c 
crodenbo@aquaticsource.com 
 

b. Nick Shelton- General Manager 
248-366-0606 o 
248-921-1340 c 
nshelton@aquaticsource.com 
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4. We have a variety of equipment that will assist in being ready to service pools of this size 
including (but not limited to) the following: 

 
a. Pumps- 3” trash pumps, 2” submersible pumps, loner recirculation pumps, chemical 

feed pumps, 3” electric peristaltic pumps, variety of stock motors and pumps for 
replacement and for loners while a pump / motor may be in for repair 

b. Controllers- We have loner controllers of all varieties for use when your controller 
goes down and can get your pool back up and controlling chemicals the same day.  
Two of your four facilities have Becs controllers of which we are the in-State 
manufacturer’s representative 

c. Pool Vacuums- We have loner automatic pool cleaners and a mobile repair trailer 
with the ability to fix your cleaner on site.  We also have deck vacuums for use  

 
C. Fee Proposal 

 
1. See attached 

 
D. Authorized Negotiator 

 
1. Our authorized negotiator is Nick Shelton, General Manager.  I am committed to securing 

this contract and providing the City of Ann Arbor with the best in State commercial pool 
service available 

 
 
Best Regards, 

 
Nick Shelton- General Manager 
Aquatic Source, LLC 
248-921-1340 
 

 

 

 

 










