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OuU-ALL
CLEANING INC.
35474 Mound Rd

Sterling Heights M1 48310
Tel: (586) 580-3617
Direct: (586) 709-9517
Fax: (586) 884-6177
www.duallcleaning.com

06/19/2018
City of Ann Arbor

Janitorial Services Bid for: Wastewater Treatment Service Unit

Dear Colin Spencer

First of all, we would like to thank you for the opportunity to bid the custodial services for the City of Ann Arbor
- WWTSU. Du-All Cleaning, Inc is a proud Michigan-based company and nothing makes us happier than working
with the cities, municipalities, government agencies and businesses that make this state great!

Du-All Cleaning, Inc. is a full-service cleaning company that has been successfully providing janitorial services for
customers nationwide for over 15 years. We consider ourselves to be the problem solvers of our industry. We

provide our customers with quality services and full satisfaction. A key to our growth and success is due to our
management’s ability to understand the customer’s needs. Along with that, our hard working and highly trained
staff is well equipped for any job, allowing us to achieve customer’s satisfaction.

As a multi-million-dollar company in the building service industry, we have 2 locations in Michigan and we have
recently moved to a new, larger headquarters to accommodate our growth in the industry. We currently
employ over 120 full and part time Janitorial Services Associates. We take our business seriously, as we strive to

be the best in our industry. Our company is always looking for better ways and better technology to do the job
more efficient, more cost effective and greener.

At Du-All Cleaning Inc. our hiring practices are some of the strictest in the industry. We care who puts on the
Du-All uniform and represents our company. More importantly, we care who goes into your business. All of our
employees must pass a stringent background check and drug screening, as we provide janitorial services for
municipalities and government offices, including police stations, court buildings, city offices as well as buildings
that house State Police and Homeland Security offices.

You will find that Du-All Cleaning, Inc. has experience serving a wide variety of commercial spaces. Below is a list
of some of our highly-satisfied customers as well as their corresponding square footage:

Contract Square | Contract Square
Feet Feet
City of Warren 279,000 | City of Roseville 91,000
City of Taylor 129,000 | City of Southfield Police Department 181,000
Motor City Carpet Varies City of Royal Oak/44™ District Court 112,546
City of Novi 107,200 | Waterford Township/51% District Court 100,055
City of Flint 272,000 | Bloomfield Twp Public Library 102,565

At Du-All Cleaning, Inc. we will work with each individual facility noted in the contract to create a schedule of
cleaning tasks that will allow for the janitorial services to be completed at times that work for our customers.
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Du-All Cleaning, Inc. operates 24-hours a day, 365 days a year to ensure your buildings are always in pristine
condition and with minimal disruption to your operations.

Our experience with high profile customers and extensively secured locations will allow us to provide the City of
Ann Arbor - WWTSU with the highest quality of janitorial services right from the start. We will work tirelessly to
ensure a seamless transition of services from your current janitorial services provider to Du-All Cleaning, Inc.

Our emergency call response time will be within 30 minutes. In case of a non-emergency call, the response time
will be within one hour. You may contact us via phone number (586) 580-3617 or email:
mondi@duallcleaning.com or pam@duallcleaning.com .

I would like to assure you that we do all we can to find the right people that will fit the professional atmosphere
of the City of Ann Arbor - WWTSU, and that your satisfaction is my top priority. We have a great working
relationship with all of our customers and will gladly provide you with references from customers just like you.

Please feel free to call me anytime, if you have any questions or need additional information about our

company. | look forward to hearing from you and to possibly creating a great relationship with the staff and
patrons of the City of Ann Arbor - WWTSU.

Thank you and have a wonderful day.
Sincerely,
Mondi Rakaj
President

Du-All Cleaning, Inc.
mondi@duallcleaning.com
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Business Organization

Du-All Cleaning and Building Services, Inc.
Corporate Headquarters

35474 Mound Rd

Sterling Heights Ml 48310

586-580-3617 (Office)
586-709-9517 (Direct)
586-553-9715 (Fax)

Mondi Rakaj

President
Mondi@duallcleaning.com
www.Duallcleaning.com (Website)

Du-All Cleaning and Building Services, Inc. is a corporation located and authorized to do business in The
State of Michigan, as of May 2, 2002.

Federal Tax ID Number: 26-0116482
DUNS Number: 945982556

CAGE Code: 7VZR6

SAM Registration Status: Active
SAM Activation Date: 06/16/2017
SAM Expiration Date: 06/16/2019

Guarantee

Du-All Cleaning, Inc. will honor the quoted price(s) and assigned scope of work for the entire length of the
contract with the City of Ann Arbor - WWTSU. Should the City of Ann Arbor - WWTSU request additional
services not included in the contract, Du-All Cleaning, Inc will submit a proposal for approval and request a
confirmed PO Number before work will begin, with the exception of emergency services, which will be provided
with authorization from an appropriate City of Ann Arbor — WWTSU authority. We will provide all labor,
equipment and supplies and supervision necessary to complete the tasks and requirements listed in the RFP.
Invoices will be submitted via approved method. Du-All Cleaning, Inc guarantees it's work for the term of the
contract.

Values Statement

At Du-All Cleaning and Building Services, Inc. we share your commitment to conservation and sustainability. We
take great pride in providing building services to a variety of different buildings, always showing great care for
the age and historical impact of each building. We will gladly participate in any trash disposal and recycling
programs that you have in place and will partner with you to make improvements wherever possible. We offer
Green cleaning chemicals and practices to minimize the environmental impact of our services.
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At Du-All Cleaning Inc. We Do It All
State of Michigan Finest Janitorial Cleaning Company

¥,
o0

Premium Commercial Janitorial Service

*

Premium Construction Services

X4

Painting

K2
R0

Drywall

K/
°

Floor Maintenance Programs

R4

Hi-Tech Floor Strip and Re-Coat

¢ Tile Strip and Wax

% High Speed Burnishing

% Tile and Grout Cleaning and Resealing

%+ Epoxy Floor Maintenance Programs

R?
9

Building Maintenance Service

R/

*

Consulting Service

% On Site Training and Supervision

¢

% Truck Mounted Carpet Cleaning

% Carpet Maintenance Programs

% Scrub and Steam Carpet Cleaning
** Extraction Spot Cleaning

*** 24 Hour Flood Restoration Clean-up
% Grounds Service

% Specialty Environment Cleaning

% Uniformed and Certified Employees
% Window Cleaning

% Construction Clean-up

% Floor Care Machine Sales, Service and Rentals
% Free Building Analysis

% Biohazard Cleanup

**Du-All Cleaning, Inc. has the capability and capacity to perform emergency janitorial
services 24-hours a day, seven days a week, including holidays**
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References

City of Warren

5460 Arden Ave., Warren, M| 48092

Bldg Sq Ft: 255,000

Contact Person: John Grassi/Superintendent
Phone Number: (586) 268-8400

Email: jgrassi@cityofwarren.org

City of Roseville /

29777 Gratiot Ave Roseville M| 48066

Bldg Sq Ft: 91,000

Contact Person: Scott Pruzinsky/Facilities Supervisor
Phone Number: (586) 634-5115

Email: spruzinsku@Roseville-Ml.gov

Bloomfield Township Public Library/

1098 Lone Pine Rd, Bloomfield Twp., MI 48302
Bldg Sq Ft: 107,500

Contact Person: Joel Dion/Facility Manager
Phone Number: (248) 642-5800 ext 130

Email: dionjoel@btpl.org

City of Taylor

23555 Goddard Rd, Taylor, MI 48180

Bldg Sq Ft: 129,000

Contact Person: Guido Ulin/Facilities Manager
Phone Number: (313) 363-0100

Email: gulin@ci.taylor.mi.us

City of Flint

1101 S Saginaw St., Flint, M| 48502

Bldg Sq Ft: 272,000

Contact Person: Kathryn Neuman / Facilities Maintenance
Phone Number: (810) 766-7135, Ext.2625

Email: kneumann@cityofflint.com
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Satisfied Customers

50% District Court

51% District Court

44" District Court

Moator City Carpet

City of Novi

City of Roseville

NOAA White Lake

City of Ann Arbor

City of Troy

County of Wayne

City of Flint

City of Warren
Bloomfield Twp. Library
City of Royal Oak

City of Southfield
Waterford Twp.

City of Sterling Heights
Wayne County Buildings
City of Riverview
Oakland County

Regal Lanes

City of Taylor

Mott Community College
HopCat Restaurants/BarFly Ventures
Genesee County Road Commission

Du-All Cleaning Inc. currently provides janitorial services to over 4.5 million square feet of commercial facilities.

Compliance

Du-All Cleaning Inc. shall at all times observe and comply with all laws, ordinances, regulations and codes of the
federal, state, county and other local government agencies, which may in any manner affect the performance of
our services. We shall not discriminate against any worker, employee or applicant because of race, religion,

creed, age, sex or national origin. We are consistently keeping current on all laws, ordinances, regulations and
codes.

Equipment

Du-All Cleaning Inc. will furnish at its” own cost and expense, all labor and cleaning equipment needed to
complete service. All equipment will be maintained in working condition in accordance with laws and

regulations of the State of Michigan. Equipment will pass any and all inspections. All Equipment for new
accounts is purchased brand new.
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Cleaning Chemicals and Supplies

At Du-All Cleaning Inc., we have access to a large variety of cleaning chemicals and professional training. We
can offer a Green cleaning program upon request to minimize the environmental impact of our services. Not
only do we use top industry chemicals, but we also sell them to other cleaning companies and customers. All
MSDS chemical data sheets are kept on each job site and customer copies are available. All employees are
trained in chemical application and safety. We can set up our customers on a hand soap program with free
dispensers and better pricing. We offer different acrylic floor finishes for different floor types and different
amounts of foot traffic.

Employee Qualifications Requirements

At Du-All Cleaning Inc. our hiring practices are some of the strictest in the industry. We care who puts on the
Du-All uniform and represents our company. More importantly, we care who goes into your business. We do
not hire every person who applies at our company like some competitors do. We have a list of high priority
hurdles they must pass to be employed at Du-All Cleaning, Inc. before they even begin the training process.

® Du-All Cleaning, Inc. will run a criminal background check and drug screen on all potential employees. A
copy of employee’s background and drug screen results can be submitted to customer upon request.

®  Du-All Cleaning, Inc. will also work with your own background screening service/Police Department for
background checks and fingerprinting upon request

* Any applicant that does not pass the background and drug screen will not be employed by Du-All
Cleaning, Inc.

* Drugscreening is done by board certified doctors and not a test kit from the drug store. This is to
assure that employee prospects are completely free of drugs.

* All employees must be in uniforms. Employees must wear Du-All Cleaning, Inc. uniforms at all times
while working with no jeans or ripped clothing.

® Security badge with picture and employee number along with level of position so our customers know

who is who at all times.

All employees must be certified in job safety practices.

All employees must be certified in several areas of cleaning and practicing.

A general manager will conduct monthly unannounced visits to job site for quality control.

Employees are not allowed to have visitors at the job site at any time.

Employees must never touch anything on the desks, shelves, countertops etc.

A mandatory building security class for each employee before they begin work. This is taught in house.

Emergency protocol is set up for each building with the customer for fire, flood, robbery, etc.

Police, fire dept., ambulance and all other emergency contact numbers are given to the staff.

Additional security policies for a certain facility can be implemented at the request of that customer.
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Du-All Cleaning Inc. Employee Training Program

We are always looking for experienced workers, but each employee will receive the training in
the following:
e Customer Service Training
e Security Training
e Safety Training
¢ Cleaning Techniques for housekeeping, restroom, windows, floors
e At Du- All Cleaning Inc. we have in house specialty crews that are trained for the following
o Large floors strip & wax
Large carpet cleaning
Emergency flood cleanup (On call 24hrs per day)
Window cleaning at high level
Air duct cleaning
Chemical products & training is done through Betco Chemical - Spartan Chemical and in
house training

0 0 o0 0O

We also train all of our building supervisors in customer service and business communication
techniques.

Du-All Cleaning Inc. can do custom employee training for special tasks that may be needed for a unique
facility.

Our company strives to keep up with the cleaning industry’s latest techniques, chemicals and cleaning
equipment. We attend trade shows annually and meet with our vendors on a quarterly basis to receive
the latest in industry news.

All uniforms have a logo and trucks are lettered with the Du-All Cleaning Inc. logo.

DU—-ALL

e et L g L o bl

—— CLEANING INC.

Employee 1D # 39485.39A
Full Name: John H. Smith
Age: 29

Sex: Male

Janitorial Staff

R A DO A
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INVITATION TO BID

City of Ann Arbor
Guy C. Larcom Municipal Building
Ann Arbor, Michigan 48107

Ladies and Gentlemen:

The undersigned, as Bidder, declares that this Bid is made in good faith, without fraud or collusion
with any person or persons bidding on the same Contract: that this Bidder has carefully read and
examined the bid documents, including City Nondiscrimination requirements, Vendor Conflict of
Interest Form, Living Wage requirements, Instructions to Bidders, Bid Forms, General Service
Agreement, General Conditions, Detailed Specifications, and all Addenda, and understands them
when applicable. The Bidder declares that it conducted a full investigation of the work proposed

and is fully informed as to the nature of the work and the conditions relating to the work's
performance.

The Bidder acknowledges that it has not received or relied upon any representations or warrants
of any nature whatsoever from the City of Ann Arbor, its agents or employees, and that this Bid
is based solely upon the Bidder's own independent business judgment.

In accordance with these bid documents, and Addenda numbered 1. 2 the undersigned, as

B e

Bidder, proposes to deliver to the City all product/services herein described for the amounts set
forth in the Bid Forms.

The Bidder declares that it has become fully familiar with the liquidated damage clauses for
completion times and for compliance with City Code Chapter 112, understands and agrees that
the liquidated damages are for the non-quantifiable aspects of non-compliance and do not cover
actual damages that may be shown and agrees that if awarded the Contract, all liquidated damage
clauses form part of the Contract.

Bidder further agrees that the cited provisions of Chapter 14 and Chapter 23 form a part of this
Contract.

The Bidder declares that it has become familiar with the City Conflict of Interest Disclosure Form
and certifies that the statement contained therein is true and correct.

In submitting this Bid, it is understood that the right is reserved by the City to accept any Bid, to
reject any or all Bids, to waive irregularities and/or informalities in any Bid, and to make the award
in any manner the City believes to be in its best interest.

SIGNED THIS _19 DAY OF _June ,2018 .

Du-All Cleaning, Inc. L A,
Bidder's Name Authorized Signature of Bidder
35474 Mound Rd . ' '

Sterling Heights M1 48310 Mondi Rakaj, President
Official Address (Print Name of Signer Above)

586-580-3617 Mondi@duallcleaning.com
Telephone Number Email Address for Award Notice
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LEGAL STATUS OF BIDDER

(The Bidder shall fill out the appropriate form and strike out the other three.)

Bidder declares that it is:

* A corporation organized and doing business under the laws of the State of
Michigan , forwhom _ Mondi Rakaj , bearing the office title

of_President , whose signature is affixed to this Bid, is authorized to execute contracts.

NOTE: If not incorporated in Michigan, please attach the corporation’s Certificate of Authority
* A limited liability company doing business under the laws of the State of
whom bearing the title of

whose signature is affixed to this proposal, is authorized to execute contract on behalf of the
LLC.

* A partnership, organized under the laws of the state of and filed in the county
of , whose members are (list all members and the street and mailing address of
each) (attach separate sheet if necessary):

* An individual, whose signature with address, is affixed to this Bid:

(initial here)

Authorized Official :
M %ﬂ Date _June 19 , 2018

(Print) Name Mondi Rakaj Title _President

Company: _Du-All Cleaning. Inc.

Address: 35474 Mound Rd Sterling Heights MI 48310

Contact Phone (586) _580-3617 Fax (580 _553-9715

Email _MOndi@duallcleaing.com




BID FORM

VENDOR NAME: _Du-All Cleaning. Inc

We hereby offer to furnish labor, supervision, material and equipment in conformance
with Wastewater Treatment Plant specifications as follows:

1. WASTEWATER TREATMENT PLANT - Monday through Saturday service as
specified on pages 9 through 11 (Inclusive of weekly and monthly task).

PERMONTHS$ 178900 X12=$ 2146800 Per Year
2. WASTEWATER TREATMENT PLANT — Semi Annual as specified on pages 11.

COST$ 75000 X 2=$ 1500.00 Per Year

3. WASTEWATER TREATMENT PLANT - Annual as specified on pages 11.

COST $_1,80000 X1=$ 1,800.00 Per Year
TOTAL COST of One Year Service (1+ 2+ 3) $_ 24,768.00 Per Year
ADDITIONAL COSTS

4, Emergency Call Back $ _27.00  Cost per hour.

5. Janitorial Service on a scheduled holiday $ _27.00 Cost per hour.

REFERENCES: Please list at least three (3) entities for which you have done similar work:

Organization Address Contact Person Telephone

1. City of Warren-Waste Water Treatment Plant Joe Kovalcik 586-264-2530 Ext. 8104

2. City of Roseville 29777 Gratiot Ave Roseville M1 48066  Scott Pruzinsky 586-634-5115

3. Bloomfield Twp Public Library 1099 Lone Pine Rd Bloomfield Twp Mi 48302 Joel Dion 248-642-5800 Ext.130
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Vendor Conflict of Interest Disclosure Form

All vendors interested in conducting business with the City of Ann Arbor must complete and return
the Vendor Conflict of Interest Disclosure Form in order to be eligible to be awarded a contract.
Please note that all vendors are subject to comply with the City of Ann Arbor’s conflict of interest
policies as stated within the certification section below.

If a vendor has a relationship with a City of Ann Arbor official or employee, an immediate family

member of a City of Ann Arbor official or employee, the vendor shall disclose the information
required below.

1. No City official or employee or City employee’s immediate family member has an
ownership interest in vendor's company or is deriving personal financial gain from this
contract.

2. No retired or separated City official or employee who has been retired or separated from
the City for less than one (1) year has an ownership interest in vendor's Company.

3. No City employee is contemporaneously employed or prospectively to be employed with
the vendor.

4. Vendor hereby declares it has not and will not provide gifts or hospitality of any dollar value

or any other gratuities to any City employee or elected official to obtain or maintain a
contract.

5. Please note any exceptions below:

Name of City of Ann Arbor employees, elected () Relationship to employee

officials or immediate family members with whom : ;
there may be a potential conflict of interest. () Interest in vendor's company
() Other (please describe in box below)

N/A

*Disclosing a potential conflict of interest does not disqualify vendors. In the event vendors do not disclose potential
conflicts of interest and they are detected by the City, vendor will be exempt from doing business with the City.

Du-All Cleaning, Inc. 586-580-3617
.o NendorName Eo: _____ VendorPhone Number _

06/19/2018 | Mondi Rakaj

Questions about this form? Contact Procurement Office City of Ann Arbor Phone: 734/794-6500, procurement@az2gov.org
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CITY OF ANN ARBOR
DECLARATION OF COMPLIANCE

Non-Discrimination Ordinance

The “non discrimination by city contractors” provision of the City of Ann Arbor Non-Discrimination Ordinance (Ann Arbor
City Code Chapter 112, Section 9:158) requires all contractors proposing to do business with the City to treat employees
in @ manner which provides equal employment opportunity and does not discriminate against any of their employees,
any City employee working with them, or any applicant for employment on the basis of actual or perceived age, arrest
record, color, disability, educational association, familial status, family responsibilities, gender expression, gender
identity, genetic information, height, HIV status. marital status, national origin, political beliefs, race, religion, sex, sexual
orientation, source of income, veteran status, victim of domestic violence or stalking, or weight. [t also requires that
the contractors include a similar provision in all subcontracts that they execute for City work or programs.

In addition the City Non-Discrimination Ordinance requires that all contractors proposing to do business with the City
of Ann Arbor must satisfy the contract compliance administrative policy adopted by the City Administrator. A copy of
that policy may be obtained from the Purchasing Manager

The Contractor agrees:

(a) To comply with the terms of the City of Ann Arbor’s Non-Discrimination Ordinance and contract compliance
administrative policy, including but not limited to an acceptable affirmative action program if applicable.

(b) To post the City of Ann Arbor's Non-Discrimination Ordinance Notice in every work place or other location in
which employees or other persons are contracted to provide services under a contract with the City.

(c) To provide documentation within the specified time frame in connection with any workforce verification,
compliance review or complaint investigation.

(d) To permit access to employees and work sites to City representatives for the purposes of monitoring
compliance, or investigating complaints of non-compliance.

The undersigned states that he/she has the requisite authority to act on behalf of his/her employer in these matters and
has offered to provide the services in accordance with the terms of the Ann Arbor Non-Discrimination Ordinance. The
undersigned certifies that he/she has read and is familiar with the terms of the Non-Discrimination Ordinance, obligates
the Contractor to those terms and acknowledges that if his/her employer is found to be in violation of Ordinance it may
be subject to civil penalties and termination of the awarded contract.

Du-All Cleaning, Inc.

Company Nam ; Ve
M \/Qﬂﬁ@f June 19, 2018

Signature of Authorized Represﬁntative Date

Mondi Rakaj, President Du-All Cleaning, Inc.
Print Name and Title

35474 Mound Rd Sterling Heights MI 48310
Address, City, State, Zip

586-580-3617 Mondi@duallcleaning.com
Phone/Email Address

Questions about the Notice or the City Administrative Policy, Please contact:
Procurement Office of the City of Ann Arbor
(734) 794-6500
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CITY OF ANN ARBOR
LIVING WAGE ORDINANCE DECLARATION OF COMPLIANCE

The Ann Arbor Living Wage Ordinance (Section 1:811-1:821 of Chapter 23 of Title | of the Code) requires that an
employer who is (a) a contractor providing services to or for the City for a value greater than $10,000 for any twelve-
month contract term, or (b) a recipient of federal, state, or local grant funding administered by the City for a value
greater than $10,000, or (c) a recipient of financial assistance awarded by the City for a value greater than $10,000,
shall pay its employees a prescribed minimum level of compensation (i.e., Living Wage) for the time those employees
perform work on the contract or in connection with the grant or financial assistance. The Living Wage must be paid to
these employees for the length of the contract/program.

Companies employing fewer than 5 persons and non-profits employing fewer than 10 persons are exempt from compliance with the
Living Wage Ordinance. if this exemption appiies to your company/non-profit agency please check here [___] No. of employees__

The Contractor or Grantee agrees:

(a) To pay each of its employees whose wage level is not required to comply with federal, state or local
prevailing wage law, for work covered or funded by a contract with or grant from the City, no less than the
Living Wage. The current Living Wage is defined as $13.22/hour for those employers that provide
employee health care (as defined in the Ordinance at Section 1:815 Sec. 1 (a)), or no less than
$14.75/hour for those employers that do not provide health care. The Contractor or Grantor understands
that the Living Wage is adjusted and established annually on April 30 in accordance with the Ordinance

and covered employers shall be required to pay the adjusted amount thereafter to be in compliance with
Section 1:815(3).

Check the applicable box below which applies to your workforce

[X] Employees who are assigned to any covered City contract/grant will be paid at or above the
applicable living wage without health benefits

[ | Employees who are assigned to any covered City contract/grant will be paid at or above the
applicable living wage with health benefits

(b) To post a notice approved by the City regarding the applicability of the Living Wage Ordinance in every
work place or other location in which employees or other persons contracting for employment are working.

(c) To provide to the City payroll records or other documentation within ten (10) business days from the
receipt of a request by the City.

(d) To permit access to work sites to City representatives for the purposes of monitoring compliance, and
investigating complaints or non-compliance.

(e) To take no action that would reduce the compensation, wages, fringe benefits, or leave availabie to any
employee covered by the Living Wage Ordinance or any person contracted for employment and covered
by the Living Wage Ordinance in order to pay the living wage required by the Living Wage Ordinance.

The undersigned states that he/she has the requisite authority to act on behalf of his/her employer in these matters and
has offered to provide the services or agrees to accept financial assistance in accordance with the terms of the Living
Wage Ordinance. The undersigned certifies that he/she has read and is familiar with the terms of the Living Wage
Ordinance, obligates the Employer/Grantee to those terms and acknowledges that if his/lher employer is found to be in

violation of Ordinance it may be subject to civil penalties and termination of the awarded contract or grant of financial
assistance.

Du-All Cleaning, Inc, 35474 Mound Rd
Col y Na ’ > Street Address
JM/ \%4 06/19/2018 Sterling Heights MI 48310
Signature of Authorized Ref)res#ltative Date City, State, Zip
Mondi Rakaj., President, Du-All Cleaning. Inc. 586-580-3617 _ Mondi@duallcleaning.com
Print Name and Title Phone/Email address

City of Ann Arbor Procurement Office, 734/794-6500, procurement@a2gov.org Rev. 3/6/18
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RICK SOLLARS

Mayor

City of Taylor

CYNTHIA A. BOWER

City Clerk

2135535 GODDARD EOAD

EDWARD L. BOURASSA TAYLOR, MICHIGAN 48180

Treasurer

PHONE: (734) 287-6330 {Menu) - FAX: (734) 374-1343
www.citvottavlor.com

April 25, 2014

To Whom It May Concern:

CITY COUNCIL
LINDA PARKER-CRAIG

Chairwoman
ANGELA CROFT

Chairwoman Pro-Tem

DANIEL A. BZURA
ALEX GARZA
CHARLES JOHNSON
LINDA M. ROBERTS
TIMOTHY WOOLLEY

Du All Cleaning, Inc. has been providing a high standard of janitorial services to our City Hall,

Courthouse, Fire Department and Police Department for the past four years.

The uniformed staff is friendly, professional, and reliable and work well with both residents and
employees of our buildings. They are always considerate in entering our offices during meetings
to ensure that their janitorial performances will not disrupt the meeting in progress. And often
times, when needed, they will return to make sure that they have completed all tasks before

moving on to another building.

I highly recommend Du All Cleaning, Inc. and am confident that your janitorial and custodial

needs will be met when working with them.

Sinc

Mayor Rick Sollars,
City Of Taylor



PARKS AND REGREATION

5460 Arpen

Warren, Mi 48092
(586) 268-3400
www.cityofwarren.org
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To Whom 1t may concern;

Du Al Uleaning has been cieaning the ity of Warren Parks and Recrearion buiidings
since November, 2011, They have been cieaning the Warren Community Center, Owen
jax Recreation Uenter and the Fuzgeraid Recreation Uenier. The to1al square footage of
ihese buildings totais 180,000 sq. fi. Du Ail has been going a good job keeping our
butidings ciean and in order. THe owner of the company IS very aiieniive 10 our needs and
handies any situations that may arise in a umely fashion.

i would recommend them 10 handie any cleaning needs 1hai you have.

if you have any questions, isei iree 10 give me a cali af (580) 238-2041.

ecreaiion Superiniendent



CITY OF FLINT
INFRASTRUCTURE AND DEVELOPMENT

Dayne Walling Darnell Earley Howard Croft
fayor Emergency Manager Director
April 23, 2014

To Whom It May Concern:

Du Ali Cleaning, Inc. has been cleaning numerous buildings for the City of Flint since July, 2012.
They have been responsible for cleaning the municipal center, police department, fire
department, 911, Fleet garage, as well as various senior centers. All the buildings combined

equal 272,000 sq. ft. We have been very happy with their work. Any issues that have come up
have been promptly addressed to our satisfaction.

The Du All Cleaning crews show up on time every day and are very reliable. They are ailso

open to any suggestions we may give. They are pleasant and courteous, and deal well with
both residents and city employees.

I do not hesitate to recommend Du-All Cleaning, Inc. If you have any questions, feel free to give
me a call at 810 766-7135.

Sincerely, \
0&__’4\ \\j);;

Howard Croft
Director of Infrastructure

CITY HALL 1101 S. SAGINAW STREET  FLINT, MICHIGAN 48502 TEL: 810-7668-7136 FAX: 810-766-7248



