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Ms. Jacqueline Beaudry, Clerk = DM
City of Ann Arbor = E;
301 E. Huron St, 2nd Fl. ® c
Ann Arbor, MI 48107 = =

Dear Ms. Beaudry:

As part of Comcast’'s commitment to keep you informed about important developments that affect
our customers in your community. | am writing to notify you a change to the channel lineup.

Previously, you were notified that Viceland and FYI Network would move to the Digital Preferred
tier on or about December 22, 2016. This change will now take place on or about January 24,
2017. Customers are being notified of this change via bill message.

Additionally, pursuant to P.A. 480 of 2006, Section 9 (4), Comcast Cable’s local operating entity
hereby reports that Comcast does not deny access to services to any group of potential
residential subscribers because of the race or income of the residents in the local area. A similar
report will be filed with the Michigan Public Service Commission.

As always, feel free to contact me directly at 734-254-1557 with any questions you may have

Sincerely,

%

Kyle ¥#Mazurek

Manager of External Affairs
Comcast, Heartland Region
41112 Concept Drive
Plymouth, MI 48170
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October 28, 2016

Jacqueline Beaudry, Clerk
City of Ann Arbor

301 E. Huron St, 2nd FI.
Ann Arbor, MI 48107

Dear Ms. Beaudry:

As part of Comcast’s commitment to keep you informed about important developments that affect
our customers in your community, | am writing to notify you a change to the channel lineup.
Customers are being notified of this change via bill message.

Beginning November 22, 2016, The Tennis Channel (ch. 738) and The Tennis Channel HD
(chs. 184/1612) will no longer be available on our Sports Entertainment Tier. The Tennis
Channel and The Tennis Channel HD are now available on our Digital Preferred tier.

As always, feel free to contact me directly at 734-254-1557 with any questions you may have

Sincerely,

%

Kyle ¥"Mazurek

Manager of External Affairs
Comcast, Heartland Region
41112 Concept Drive
Plymouth, MI 48170
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November 14, 2016

Jacqueline Beaudry, Clerk
City of Ann Arbor

301 E. Huron St, 2nd Fl.
Ann Arbor, MI 48107

RE: Important Information—Price Changes

Dear Ms. Beaudry,

mitted to delivering the entertainment and services our customers in Ann Arbor rely on today,
and the new experiences they will love down the road. As we continue to make improvements to our
products and services, and as programmers charge more to carry their networks, our cost of doing
business increases. As a result, starting January 1, 2017 prices for certain services and fees will be going

up. Please see the enclosed schedule of price changes for more information.

We are com

e always investing in technology to drive innovation. We

While some prices may have increased, we ar
lue every day and exciting new developments in the near

are working hard to bring our customers great va
future, including the following.

e The most TV shows and movies available On Demand

e Innovative X1 Voice Remote that makes searching for shows and movies easier

e Self-service options to save our customers time and adapt to their schedule

e Access to Netflix content on XFINITY X1

e Fastest, most reliable in-home WiFi

e Fastest Internet in America according to Speedtest.net

e More than 14 million WiFi hot spots nationwide

ut these changes. If I can be of any further assistance, please

We know you may have questions abo
contact me at 734-254-1557.

Sincerely,

¥/

Kyle azurek

Manager of External Affairs
Comecast, Heartland Region
41112 Concept Drive
Plymouth, MI 48170
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Schedule of video-related price changes; effective January 1, 2017

VIDEO & OTHER FEES (Monthly unless noted CURRENT PRICE NEW PRICE
otherwise)
Broadcast TV Fee $4.50 $5.00
Regional Sports Network Fee $3.00 $5.00
Digital Starter- Includes Limited Basic, additional digital

channels, a standard definition digital converter and remote for

the primary outlet, MoviePlex, access to Pay-Per-View and On
Demand programming and Music Choice $67.95 $68.95

Digital Preferred — Includes Digital Starter, additional
digital channels, Encore, access to Pay-Per-View and On

Demand programming and Music Choice $85.90 $86.90
Digital Adapter Additional Outlet Service $3.99 $5.99
Professional Installation* $75.00 $60.00
In-Home Service Visit* $70.00 $60.00
Additional Outlet* $30.00 | -

Self-Install Kit Shipping and Handling* $9.95 $15.00

Certain services available separately or as a part of other levels of service. Comcast service is subject to Comcast’s standard terms and conditions of service. Unless
otherwise specified, prices shown are the monthly charge for the corresponding service, equipment or package. Prices shown do not include applicable taxes,
franchise fees, FCC fees, Regulatory Recovery Fee, Public Access fees, other state or local fees or other applicable charges (e.g., per-call toll or international
charges). Prices, services and features are subject to change. If you are a video service customer and you own a compatible digital converter or CableCARD device,
please call 1-800-XFINITY for pricing information or visit www.comcast.com/equipmentpolicy. ©2017 Comcast. All rights reserved.

*One-time charge



