Ann Arbor Transportation Authority

Operating Statistics
October 1, 2012 - June 30, 2013
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All AATA Operated Service Subcontracted Urban Service
Service
Urban Fixed Night
Total Route ExpressRide Total Ride A-Ride AirRide Total

Ridership 5,040,547 4,836,695 27,547 4,864,242 29,563 102,382 44,360 176,305
Service Hours 217,979 147,729 1,630 149,359 14,339 48,029 6,253 68,621
Passengers Per Service Hour 23.1 32.7 16.9 32.6 2.1 2.1 7.1 2.6
Average # of Weekday Passengers 23,401 22,965 178 23,143 90 466 169 259
Average Operating Expense per $ 4.06 || $ 336 ($ 8.14 3.38 18.53 2490 | $ 20.97 22.84
Passenger

Subsidy per Passenger $ 315('$ 266 | $ 5.16 2.67 13.78 2052 | $ 8.42 16.35
Percent Cost Paid by Passenger 22.5% 20.9% 36.6% 21.1% 25.6% 17.6% 59.8% 28.4%
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