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May 17, 2012

Jacqueline Beaudry, Clerk

City of Ann Arbor

100 N. Fifth Ave., P.O. Box 8647
Ann Arbor, MI 48107

Re: Digital Adapter Additional Outlet Service Pricing

Dear Ms. Beaudry:

I am contacting you today to inform you that effective July 1, 2012, Comcast will charge $1.99
per month for each new Digital Adapter Additional Outlet Service subscribed to on or after July
1, 2012, by customers with Digital Starter and above video services. Customers will receive

notification of this change through a message on their monthly billing statement.

Please let me know if you have any questions about this notification or any of Comcast’s
services.

Sincerely,
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Frederick G. Eaton
Government Affairs Manager
Comcast, Heartland Region
41112 Concept Drive
Plymouth, MI 48170



