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April 28, 2011 Pﬁ/‘?’ /0

Jacqueline Beaudry, Clerk

City of Ann Arbor

100 N. Fifth Ave., P.O. Box 8647
Ann Arbor, Ml 48107

Dear Ms. Beaudry:

As part of Comcast's commitment to keep you informed about important developments that
affect our customers in your community, | am writing to notify you of changes to the channel
lineup effective June 28, 2011. Customers will be notified of these changes via bill message.

The following channels will be added to the Sports Entertainment Package: Outdoor HD ch
709*, Sun Sports (OOM) ch 714, SportsNet New York (OOM) ch 716, The Mountain West
(OOM) ch 717, Comcast SportsNet New England (OOM) ch 718, Comcast SportsNet Bay Area
(OOM) ch 719, Fox Sports Net Prime Ticket (OOM) ch 720, Comcast SportsNet Chicago (OOM)
ch 721, Military History Channel ch 746, Crime & Investigation ch 747.

GSN HD ch 710* will be added to Digital Starter.

The following channels will be added to Digital Preferred: CBS Sports Network HD ch 255*,
Hub HD ch 383*, BBC America HD ch 384*, Outdoor HD ch 709*, Cooking HD ch 711*, DIY HD
ch 712*, CBS Sports Network ch 734.

NEO Cricket, ch 664, will be added to Premium Services. Movieplex, ch 149, will move from
Digital Preferred to Standard Basic.

Please direct any customer calls about Comcast products, services and prices to 1-888-
COMCAST. Our Customer Account Executives are available 24 hours a day, 7 days a week.
As always, feel free to contact me directly at 734-254-1888 with any questions you may have.

Sincerely,

Ltttz

Frederick G. Eaton
Government Affairs Manager
Comcast, Michigan Region
41112 Concept Drive
Plymouth, Ml 48170

*The HD Technology Fee and a HD receiver or CableCARD-equipped HD device required to view these channels.



