From: Mahyar, Justin <mjproperties734@gmail.com>
Sent: Tuesday, March 26, 2024 5:51 PM
To: Ann Arbor Renter's Commission <RentersCommission@a2gov.org>

Subject: Tenant Complaint I

You don't often get email from miproperties734@gmail.com. Learn why this is important

This message was sent from outside of the City of Ann Arbor. Please do not click links, open attachments, or
follow directions unless you recognize the source of this email and know the content is safe.

Hello,

We have a tenant that has stated that he has contacted the “Ann Arbor Tenant Rights Commission” and
we are wondering if we could first confirm the actual complaint as well as speak to someone related to
the specific details of the supposed complaint. The tenant lives in

The address is located in Pittsfield township. His name is |l - 'f someone
could please reach back out and assist us, that would be great.

Thank You!

LEVEL UP

PROPERTY MANAGEMENT

From: Ann Arbor Renter's Commission <RentersCommission@a2gov.org>
Sent: Thursday, March 28, 2024 12:30 PM

To: Mahyar, Justin <mjproperties734@gmail.com>

Subject: RE: Tenant Complaint 2532 Carpenter Rd Ann Arbor, Ml

Hello,

A complaint with the information included in your email has not been received by
RentersCommission@a2gov.org. Complaints received by RenterCommission@a2gov.org are forwarded
to the City of Ann Arbor Rental Housing Services Department, Rental Housing Services accepts, reviews,
and responds to complaints from tenants.

In general, if a tenant contacts Rental Housing Services about a complaint, and Rental Housing
determined the complaint to be located outside of the City of Ann Arbor, Rental Housing would inform
the complainant that the City of Ann Arbor cannot enforce housing code outside of city limits.

Rental Housing Contact Information: https://www.a2gov.org/departments/build-rent-
inspect/housing/Pages/default.aspx

Thanks!

Kristen



Kristen Vander Lugt, Office Manager (she/her/hers)
Ann Arbor City Clerk's Office | Guy C. Larcom City Hall |301 E. Huron, 2nd Floor - Ann Arbor - MI - 48104
Direct dial (734) 794-6140 Ext. 41404

kvanderlugt@a2gov.org | www.a2gov.org
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