]
COMCAST

February 15, 2023

City Clerk

City of Ann Arbor

301 E. Huron St, 2nd Fl.
Ann Arbor, MI 48107

Dear City Clerk:

We are committed to keeping you and our customers informed about changes to Xfinity TV services.
Accordingly, please note the changes below. Impacted customers are being notified through bill message.

On March 28, 2023, NewsNation HD will move from channel 1420 to channel 1116 on Popular
TV/Digital Starter, no longer will be available on Entertainment and will be added to Sports & News on
channel 1116. NewsNation will no longer be available on Entertainment and will be added to Sports &
News; GrioTV HD will move from channel 1116 to channel 1636 on Popular TV/Digital Starter, no
longer available on Sports & News and will be added to Entertainment. Requires X1 TV Box or
compatible customer owned device. HD Technology Fee required.

Also, on April 11,2023, INSP and INSP HD will move from Limited Basic/Choice TV to Entertainment
and Digital Starter; INSP HD will move from channel 1655 to channel 1431; Great American Family will
move from channel 1620 to channel 1461 remaining on Entertainment and Digital Starter; Requires X1
TV Box or compatible customer owned device. HD Technology Fee required to receive HD channels.

Please feel free to contact me at 248-924-4917 if you have any questions.

Sincerely,

Chce M.

Eric Woody

Manager of External Affairs
Comcast, Heartland Region
41112 Concept Drive
Plymouth, MI 48170



