Customer survey
DOT POSTERS

What is the best way to share market news with you?
	Our website a2gov.org/market
	Social media (facebook, instagram and twitter)
	Email/enewsletter
	Posters/fliers
	Other

What items do you most commonly purchase at market? (select all that apply)
	Vegetables
	Fruit
	Plants/seedlings
	Prepared meals
	Bread
	Baked sweets
	Meat
	Dairy products
	Value-added items (jam, pickles, etc)
	Artisan products
What items would you like to see more of at market?

What changes would improve your experience at the market?
	More seating and tables
Clearer signs for parking
Drop off and pickup zones
Kid’s activities
Winterized structure
Different vendors/product mix (Example: ________________________)
More activities like music and cooking demonstrations
Other:___________________________________________

Are you interested in more information about the following (circle all that apply):
	Recipes
	A list of seasonal ingredients
	Vendor profiles
	CSAs
	Information on growing practices (organic, free range, conventional, etc)
	Parking
	Other places to find local food in Ann Arbor
	Other

What do you like most about the market?


What can we do to improve your experience?

Market impact (Should we include these questions?)
The Market has increased my household’s access to fresh healthy food. Agree/disagree
I eat a wider variety of fruits and vegetables as a result of shopping at the market. Agree/disagree
Rate our quality of products: poor, average, good, very good, excellent

Customer Survey
EXTENDED SURVEY
The Ann Arbor Farmers Market, established in 1919, is unique because it is a producer only market, and features over 120 individual businesses. We need your feedback to make our market even better. Please take a few minutes to complete our customer survey.

What is the best way to share market news with you?
	Our website a2gov.org/market
	Social media (facebook, instagram and twitter)
	Email/enewsletter
	Posters/fliers
	Other

What items do you most commonly purchase at market? (circle all that apply)
	Vegetables
	Fruit
	Plants/seedlings
	Prepared meals
	Bread
	Baked sweets
	Meat
	Dairy products
	Value-added items (jam, pickles, etc)
	Artisan products

What items would you like to see more of at market?

What is your zip code?

On average how much money do you spend at market?
	$0-10
	$10-20
	$20-50
	$50-100
	$100 +

On average how much money do you spend at other downtown businesses/restaurants on days you visit the market?
	$0-10
	$10-20
	$20-50
	$50-100
	$100 +

Is the Farmers Market your primary reason for visiting Kerrytown today?

What changes would improve your experience at the market?
	More seating and tables
Clearer signs for parking
Drop off and pickup zones
Kid’s activities
Winterized structure
Different vendors/product mix (Example: ________________________)
More activities like music and cooking demonstrations
Other:___________________________________________

Are you interested in more information about the following (circle all that apply):
	Recipes
	A list of seasonal ingredients
	Vendor profiles
	CSAs
	Information on growing practices (organic, free range, conventional, etc)
	Parking
	Other places to find local food in Ann Arbor
	Other

Do you use market tokens or food assistance (circle all that apply)? 
	Credit Card tokens
	SNAP/EBT 
	Double Up Food Bucks
	WIC Project Fresh
	Senior Project Fresh

Can the market do more to clarify what each program entails and its requirements? How?	
What are the benefits of the food assistance programs to you?
Is it clear which vendors accept each program?
How can we better communicate to the community that we offer these programs?
		 
How can we help you spread the word about the farmers market?
	Handouts
	Social media posts to share
	Member/regular customer incentives

What brings you to the market today?

How can we increase attendance on Wednesdays?

What do you like most about the market?

What can we do to improve your experience?
[bookmark: _GoBack]Would you be interested in receiving updates about vendors, events etc.? Go to a2gov.org/subscribe 
