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COMCAST

November 5, 2025

City Clerk

City of Ann Arbor

301 E. Huron St, 2nd FI.
Ann Arbor, MI 48107

Re: Removal of Channels Owned by Versant from Digital Economy Tier
Dear City Clerk:

As part of our ongoing commitment to keep you and our customers informed about changes to Xfinity TV
services, we wanted to update you that Comcast’s right to continue carrying channels owned by Versant
on the legacy video tiers will expire on January 8, 2026. The impacted channels remain available through
other Xfinity product tiers.

Impacted customers are being notified with the bill message below. We will continue to provide updates
to you and our customers as they become available.

TV Update: Effective January 8, 2026, CNBC, E!, MSNBC (rebranding to MS Now on November 15,
2025), Oxygen, SYFY, and USA will no longer be included in your current TV package. These channels
will still be available with Popular TV, the Sports & News genre pack (CNBC and MSNBC), and the
Entertainment genre pack (E!, Oxygen, SYFY, and USA).

Additionally, pursuant to P.A. 480 of 2006, Section 9 (4), Comcast Cable’s local operating entity hereby
reports that Comcast does not deny access to services to any group of potential residential subscribers
because of the race or income of the residents in the local area. A similar report will be filed with the
Michigan Public Service Commission.

Sincerely,

Manager of External Affairs
Comcast, Heartland Region
41112 Concept Drive
Plymouth, M1 48170



