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University of Michigan Safety Initiatives

Digital Education & Outreach

Spin routinely sends notifications to users reminding them of the University’s parking and safety rules.
These notices are sent as push notifications, in-app banners, and e-mail messages to registered users.
Before a first-time user starts a trip, they must also pass the Spin safety and parking quiz in the Spin
app. On subsequent rides, users must also affirm that they have viewed these safety rules specific to the
University of Michigan and the City of Ann Arbor before they are able to unlock an e-bike or e-scooter.

Important Safety Information!

Remember to park properly on campus!

Do not block accessible pedestrian
pathways/ramps, and always park at a bike rack or
other designated parking area.

Sounds good

Failed

1st time

Youmust pas
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Ann Arbor rules

Ann Arbor rules Ann Arbor rules

Must be 18 to ride

) 18% Children under the age of 18 are not
permitted to ride Spin.
Only the person who is renting the
scooter is permitted to ride.

Kick Off to Start
Step on the scooter with one foot.
Q Push against the ground with the

other foot a few times to get going.

Test Brakes Before Each Ride

12
“Togeg Use hand brakes to slow or stop.
T Always test brakes before starting
I each trip.

Start Slow

' n Once you are rolling, gently press the
throttle to start the motor.

_ Stop at All Red Lights and Stop
Signs

¥ Scroll down to read more

[ Stop at All Red Lights and Stop \s,;?‘yic?:ar of Large & Turning
Sign:

N gns N
ERE B Stay alert. If you can't see the driver,
All riders are required to obey all

the driver can’t see you.
traffic laws. One rider allowed per v
device. Riders must be 18
years of age or older.

Don't Block the Walk (When You
Park)

Always Yield to Pedestrians ® Keep all sidewalks, curb ramps, bus
stops, and doorways clear.

<k

Many people with hearing loss, sight
loss and other disabilities live here.
Always ring your bell and slow down
near people in transit.

Always Ride Sober

Riding under the influence of drugs or
alcohol risks severe injury and may
result in being

arrested and a minimum fine of $250.

Spin in the Street

You are most visible to drivers when
riding in the bike lane or street.

Safety

Protect yourself by wearing a helmet.
— Make sure your helmet is properly
I fitted, and wear it

" according to manufacturer directions.
%ﬁcﬂ‘?’ of Large & Turning Helmets provide protection from

N potentially life-
@ Stay alert. If you can't see the driver, threatening head injuries. Only one

the driver can't see you. person should be riding per device.
Be alert and obey all
traffic laws.

W Scroll down to read more ‘W Scroll down to read more

University of Michigan and Ann Arbor Program Pre-Ride Safety Screens in the Spin App



Geofencin SPIM

Spin uses a variety of “geofencing” strategies to enhance safe riding on campus. These features include:

e No Ride Zones: e-bike and e-scooter throttles cut inside these zones, and users are not able to end
their trips in the app until exiting the area

e Slow Zones: speed governors in the e-bikes and e-scooters restrict the devices to a designated
speed inside these zones (generally 5 mph) to ensure rider and pedestrian safety
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Incident Data

Since the beginning of 2021, Spin has only received 6 total e-scooter and e-bike injury reports across our
University of Michigan and Ann Arbor program. There have been 577,000 Spin trips taken during this
time, meaning only .001% of trips have resulted in a reported injury.

U of M and Ann Arbor Program Total Incidents
3

Mumher of Repored Incidents - Past 3 Years
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Other Initiatives
e Spin is exploring a collaboration with the University’s Mcity Program to develop research to
better understand micromobility rider and infrastructure safety trends and interventions
e Spin is in the process of hiring a campus ambassador for the University of Michigan, a student
position focused on leading safety events on campus and relocating improperly parked e-bikes
and e-scooters to bike racks



https://mcity.umich.edu

