
From: Ann Arbor Renter's Commission <RentersCommission@a2gov.org>  

Sent: Tuesday, February 10, 2026 2:13 PM 

 

Cc: RentalHousing <RentalHousing@a2gov.org> 

Subject: RE: Formal Tenant Complaint – Suspected Utility Meter Fault, Repeated Overbilling, 

and Unresolved Maintenance – The Legacy at Ann Arbor 

 

Hello,  

 

Thanks for reaching out. I’ve copied the City’s Rental Housing Services department on this 

email. They can assist with determining if a code violation is taking place and what the next 

steps are.  

 

Thank you,  

 

Kristen  

 

Kristen Vander Lugt, Deputy Clerk - Operations (she/her/hers) 

Ann Arbor City Clerk's Office | Guy C. Larcom City Hall | 301 E. Huron, 2nd Floor ∙ Ann Arbor ∙ MI  

Direct dial (734) 794-6140 Ext. 41404 

kvanderlugt@a2gov.org | www.a2gov.org 

Follow the Clerk’s Office on Instagram @a2cityclerk 

 

From:   

Sent: Tuesday, February 10, 2026 11:58 AM 

To: Ann Arbor Renter's Commission <RentersCommission@a2gov.org> 

Subject: Formal Tenant Complaint – Suspected Utility Meter Fault, Repeated Overbilling, and 

Unresolved Maintenance – The Legacy at Ann Arbor 

 





demanding payment under threat of penalties and enforcement, even while this known 

unresolved metering issue is under investigation. I paid the balance to avoid escalation, but this 

places unfair financial pressure on tenants while the root cause remains uncorrected. 

 

From a tenant perspective, this pattern feels like prolonged deflection and delayed action while 

continuing to collect potentially inflated utility charges. 

 

I am requesting city review and assistance regarding: 

 

• Whether the utility metering and billing practices are compliant 

• Whether the unit meter is correctly assigned and functioning 

• Whether mechanical or pump system faults are causing false readings 

• Why no written inspection findings were provided after repeated reports 

• Whether tenants are being improperly charged during unresolved equipment faults 

 

I can provide billing records, maintenance requests, email correspondence, and management 

acknowledgments upon request. 

 

Thank you for your time and attention to this matter. I respectfully request that this complaint 

be recorded and reviewed. 

 

Sincerely, 

 

 




