= 301 E. Huron St.
Clty of Ann Arbor Ann Arbor, MI 48104
http://a2gov.legistar.co

m/Calendar.aspx

Meeting Agenda - Final

City Council

Thursday, August 6, 2026 7:00 PM Larcom City Hall, 301 E Huron St, Second floor,
City Council Chambers

This meeting will be broadcast live on CTN Cable Channel 16, ATT Channel 99, and
online at a2gov.org/watchCTN

To sign up for public comment, call the City Clerk's Office between 8am - 5pm at
734-794-6140 on the day of the meeting.

Public commentary can be made in person or by calling Zoom at:
877-853-5247 or 888-788-0099

Enter Meeting ID 942 1273 2148 or online at a2gov.org/CouncilZoom

CALL TO ORDER
MOMENT OF SILENCE
PLEDGE OF ALLEGIANCE
ROLL CALL OF COUNCIL
APPROVAL OF AGENDA

AC COMMUNICATIONS FROM THE CITY ADMINISTRATOR

AC-1  26-1306 Agenda Response Memo and eComments - August 6, 2026
(City Administrator - Milton Dohoney Jr., City Administrator)

Attachments: 260806 Agenda Response Memo.pdf
(Added 7/30/26)

AC-2  26-1308 Response to R-25-053 Resolution Directing Enhanced Enforcement of
Bicycle Lane Ordinances and Ildentification of Engineering Solutions to
Prevent Obstruction of Designated Bicycle Lanes Quarterly Report April
- June 2026
(City Administrator - Milton Dohoney Jr., City Administrator)

Attachments: R-25-053 Bike Lane Report for April-May-June 2026.pdf
(Added 7/30/26)
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INT INTRODUCTIONS

PUBLIC COMMENTARY (3 MINUTES PER SPEAKER, 45 MINUTES TOTAL)*

*WHEN MORE THAN 30 SPEAKERS HAVE SIGNED UP TO SPEAK AT A COUNCIL
MEETING, EACH SPEAKER SHALL BE GIVEN 2 MINUTES TO SPEAK AT THAT
MEETING

* (SPEAKERS ARE NOT PERMITTED TO GRANT THEIR RESERVED TIME TO AN
ALTERNATE SPEAKER)

* ACCOMMODATIONS CAN BE MADE FOR PERSONS NEEDING ASSISTANCE WHILE
ADDRESSING COUNCIL

TO PARTICIPATE ONLINE, CALL ZOOM AT: 877 853 5247 or 888 788 0099
ENTER MEETING ID 942 1273 2148

PHONE CALLERS CAN PRESS *9 TO RAISE HANDS AND *6 TO UNMUTE THEIR
PHONES WHEN CALLED UPON TO SPEAK.

CcC COMMUNICATIONS FROM COUNCIL
MC COMMUNICATIONS FROM THE MAYOR
CA CONSENT AGENDA

CA-1  26-1251 Resolution to Approve Street Closure of North University and East
Washington Streets between Thayer and Fletcher for the University of
Michigan Center for Campus Involvement’s Festifall Event on
Wednesday, September 2, 2026 from 7:00 AM until 11:30 PM

(Community Services - Derek Delacourt, Community Services Area Administrator)

Attachments: Festifall Map 2026.pdf

CA-2 26-1254 Resolution to Close Streets for the 2026 Autumnal Green Fair, Friday,
September 18, 2026

(Community Services - Derek Delacourt, Community Services Area Administrator)

Attachments:  Autumnal Green Fair Map.pdf, Autumnal Green Fair - Library Lot.pdf

CA-3  26-1255 Resolution to Approve Street Closures for the A2 Artoberfest from 9:00
AM on Friday, October 9, 2026 through 9:00 PM on Sunday, Octrober
11, 2026

(Community Services - Derek Delacourt, Community Services Area Admiinstrator)

Attachments:  Artoberfest Map 2026.pdf
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CA-4  26-1256 Resolution to Approve an Additional Street Closure for University of
Michigan’s Football Games in 2026

(Community Services - Derek Delacourt, Community Services Area Administrator)

Attachments: E Hoover Football Closure Map.pdf

CA-5 26-1164 Resolution to Accept a Fair Food Network Grant for the Ann Arbor
Farmers Market for $51,000.00 and Appropriate Funds (8 Votes
Required).

(Park Advisory Commission - Derek Delacourt, Community Services Area
Administrator)

CA-6  26-1250 Resolution to Approve Amendment 1 to the Five-Year Professional
Services Agreement with Michigan Recreational Construction, Inc. for
Playground Improvement Services for Parks & Recreation for a Not to
Exceed Annual Amount of $750,000.00
(Park Advisory Commission - Derek Delacourt, Community Services Area
Administrator)

Attachments: MRC PSA_City Council Resolution_R-24-308.pdf, Amendment 1 to MRC
PSA 6-29-26.pdf

CA-7  26-1158 Resolution to Approve Second Amended Articles of Incorporation of the
Washtenaw Regional Resource Management Authority (WRRMA)

(Public Services - Jordan Roberts, Public Services Area Administrator)

Attachments: Redline-2nd AMENDED WRRMA Articles.pdf, SECOND AMENDED
Articles of Incorporation.pdf

CA-8  26-0939 Resolution to Approve a Purchase Order with Penchura, L.L.C for Solid
Waste Containers ($262,280.00) and Appropriate Funding for Solid
Waste Containers and Periodic Cleanups of the City’s Downtown
($420,000.00) (8 Votes Required)

(Public Services - Jordan Roberts, Public Services Area Administrator)

Attachments: DuMor_contract.pdf, DuMorRepresentative Penchura.pdf, Proposal A2
Receptacles.pdf

CA-9  26-1147 Resolution to Approve Amendment no. 1 to the General Services
Agreement with Ann Arbor Door Systems, Inc. for Overhead and Roll-up
Door Preventative Maintenance, Assessment and Repair ($60,000.00
Increase, Total Contract Not to Exceed $185,000.00)

(Public Works - Jordan Roberts, Public Services Area Administrator)

Attachments: |TB_4765_ Document.pdf, 2025 Ann Arbor Door Resolution.pdf,
ANN_ARBOR_DOOR_SYSTEMS_INC_-GSA Signeddocx.pdf, ANN
ARBOR DOOR SYSTEMS INC - Amendment.pdf
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CA-10 26-1096 Resolution to Authorize a Best Source Purchase Order with Jack
Doheny Companies Inc. for the Purchase of Parts and Service for
Water, Sanitary and Storm Sewer Equipment (Not to Exceed
$100,000.00)

(Public Works - Jordan Roberts, Public Services Area Administrator)

Attachments: ANNAO0002 CONFLICT OF INTEREST.pdf, ANNA0002 DECL OF
COMPLIANCE.pdf, ANNAQ0O2 LW ORDINANCE.pdf

CA-11 26-1132 Resolution to Approve Amendment No. 1 to the Professional Services
Agreement with OHM Advisors for General Civil Engineering and
Surveying Services (Additional $250,000.00 for a Contract Total of
$900,000.00)

(Engineering - Jordan Roberts, Public Services Area Administrator)

Attachments: Orchard Hiltz McCliment Inc - Amendment 1.pdf, R-25-313 General
Engineering & Surveying Services.pdf, 2025-09-16_ORCHARD HILTZ &
MCCLIMENT INC - Professional Services Agreement
(PSA)_EXECUTED.pdf

CA-12 26-1167 Resolution to Approve a Construction Contract with Lee Contracting,
Inc. d/b/a Midwest Power Systems in the amount of $2,225,685.00 for
the Water Treatment Services Unit Instrumentation and Controls
Improvements Project (RFP 26-24)

(Water Treatment Plant Services - Molly Maciejewski, Water Treatment Services
Manager)
Attachments: Lee Contracting Inc. dba MPS_Construction Contract.pdf, Proposal_Lee
Contracting_RFP NO 26-24 1&C Imps.pdf, RFP
26-24 _Addendum1_2026_0428.pdf, RFP
26-24_Addendum2_2026_0508.pdf, RFP 26-24_Spec_AAWTP
Instrumentation and Controls Improvements.pdf,
RFP_26-24 ProposalTab.pdf

CA-13 26-1150 Resolution to Approve a Professional Services Agreement with
Adams-Gibson, LLC for On-Site Occupational Medical Surveillance
Services ($280,000.00)

(Safety Services - Mariah Walton, Deputy City Administrator)

Attachments:  Occupational Care Services - Professional Services Agreement
(PSA)Final.pdf
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CA-14 26-1129 Resolution to Approve an Affordable Housing Fund Grant Agreement
with the Ann Arbor Housing Commission and Ann Arbor Housing
Development Corporation, for a Pre-Development Sub-Grant to the Ann
Arbor Community Land Trust for the Townie Homes Project, and
Appropriate $100,000.00 (8 Votes Required)

(Housing Commission - Jennifer Hall, Executive Director)

Attachments: AAHF Policy - May 5 2025 Adopted by City Council .pdf, AAAHF Grant
agreement Townie Land Trust $100000 Pre-development 070926
4923-3922-0156.pdf

CA-15 26-1145 Resolution to Approve an Affordable Housing Fund Grant Agreement
with the Ann Arbor Housing Commission and Ann Arbor Housing
Development Corporation, for a Pre-Development Sub-Grant to Avalon
Housing Inc for Hickory Way IIl, and Appropriate $100,000.00 (8 Votes
Required)
(Housing Commission - Jennifer Hall, Executive Director Ann Arbor Housing
Commission)

Attachments: AAHF Policy - May 5 2025 Adopted by City Council .pdf, AAAHF Grant
agreement Avalon Housing $100000 Pre-development Hickory Way
IIl.pdf

CA-16 26-1233 Resolution to Approve Amendment No. 2 to the Professional Services
Agreement with NOVA Consultants, Inc. for Construction Management
and Owner’s Agent for Solar and Storage Installations at City Facilities
to cover additional project costs of up to $20,000.00 (total not to exceed
amount of $109,943.21)

(Sustainability and Innovations Unit - Missy Stults, Sustainability & Innovations Director)

Attachments: NOVA CONSULTANTS INC - Amendment 2.pdf, Exhibit A_ Amendment
2.pdf, 2025-05-10_NOVA CONSULTANTS INC - Professional Services
Agreement (PSA).pdf, 2026-02-26_ NOVA CONSULTANTS INC -
Amendment 1.pdf

CA-17 26-1236 Resolution to Approve Grants of Easement for Electrical and Telecom
Facilities Near the First and Washington Parking Structure (8 Votes
Required)
(City Attorney Services - Atleen Kaur, City Attorney)

CA-18 26-1269 Resolution to Approve a Grant of Easement to DTE Electrical Company
for Electrical Utility Service at 2415 S. Huron Parkway (8 Votes
Required)
(City Attorney Services - Atleen Kaur, City Attorney)

Attachments: DTE Easement at Fire Station 4.pdf
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PH PUBLIC HEARINGS (3 MINUTES PER SPEAKER)

FOR ZOOM MEETINGS, PHONE CALLERS CAN PRESS *9 TO RAISE HANDS AND *6
TO UNMUTE THEIR PHONES WHEN CALLED UPON TO SPEAK.

PH-1 26-0916 An Ordinance to Amend Chapter 55 (Zoning), Rezoning of 0.3 Acres
from TWP (Township District) to R1B (Single Family Dwelling District),
615 Riverview Drive Rezoning (CPC Recommendation: Approval - 8
Yeas and 0 Nays) (ORD-26-19)

(City Planning Commission - Derek Delacourt, Community Services Area Administrator)

Attachments: ORD-26-19 Briefed.pdf, Ordinance 615 Riverview Rezoning.pdf, 3-17-26
CPC 615 Riverview Dr A&Z Staff Report.pdf, 3-17-26 CPC Meeting
Minutes.pdf, 615 Riverview Dr Aerial Map Zoom.pdf, 615 Riverview Dr
Aerial Map.pdf, 615 Riverview Dr Zoning Map.pdf

(See B-1)

PH-2  26-0918 An Ordinance to Amend Chapter 55 (Zoning), Rezoning of 0.26 Acres
from TWP (Township District) to PL (Public Land District), 2700 Fuller
Road Rezoning (CPC Recommendation: Approval - 7 Yeas and 0 Nays)
(ORD-26-20)

(City Planning Commission - Derek Delacourt, Community Services Area Administrator)

Attachments: ORD-26-20 Briefed.pdf, Ordinance 2700 Fuller Rezoning.pdf, 4-7-2026
A&Z CPC Staff Report (2700 Fuller Rd).pdf, 4-7-26 Planning
Commission Minutes.pdf, 2700 Fuller Rd Aerial Map Zoom.pdf, 2700
Fuller Rd Aerial Map.pdf, 2700 Fuller Rd Zoning Map.pdf

(See B-2)

PH-3  26-1015 An Ordinance to Amend Chapter 55 (Zoning), Rezoning of
approximately 0.84 Acres from D2 (Downtown Interface) to PUD
(Planned Unit Development District), 315 West Huron PUD Zoning and
Supplemental Regulations, 301, 311, 315, 317, 319 West Huron Street
and 102, 106 South First Street (CPC Recommendation: Approval - 7
Yeas and 0 Nays) (ORD-26-21)

(City Planning Commission - Derek Delacourt, Community Services Area Administrator)

Attachments: ORD-26-21 Briefed.pdf, 315 W Huron -Tracked Changes Supplemental
Regulations 2026-07-10.pdf, 315 W Huron -REVISED Supplemental
Regulations AS AMENDED AT FIRST READING 2026-07-06.pdf, 315
W Huron -REVISED Supplemental Regulations 2026-07-06.pdf, 315 W
Huron -Tracked Changes Supplemental Regulations 2026-07-06.pdf,
Supplemental Regulations 2026-07-06 SP26-0004.pdf, Staff Report 315
W Huron SP26-0004 6/2/2026.pdf, Zoning Map 315 W Huron
SP26-0004.pdf

(See B-3)
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PH-4

A-1

B-1

25-2201 An Ordinance to Amend Section 5.19 of Chapter 55 (Unified
Development Code) of Title V (Bicycle and Vehicle Parking) CPC
Recommendation: Approval (8 Yes, 0 No) (ORD-26-01)

(City Planning Commission - Derek Delacourt, Community Services Area Administrator)

Attachments: ORD-26-01 Briefed.pdf, Ordinance (Bicycle and Vehicle Parking) v2
CLEAN.pdf, Ordinance (Bicycle and Vehicle Parking) v2 TRACK.pdf,
04-21-2026 Staff Report (Bike and Vehicle Parking).pdf, 4-21-26 CPC
Minutes.pdf, ORD-26-01 Briefed First Reading 1-20-26.pdf, Ordinance
(Bicycle and Vehicle Parking) Track Changes.pdf, Ordinance (Bicycle
and Vehicle Parking) Clean.pdf, Ordinance (Bicycle and Vehicle Parking)
Original.pdf, Staff Report CPC 2025-11-05 (Bike Parking).pdf, Staff
Report CPC 2025-11-18 (Bike and Vehicle Parking).pdf, 11-5-25 CPC
Minutes.pdf, 11-18-25 CPC Minutes.pdf, WLN clipping ORD-26-01 Public
Hearing Notice.pdf

(See B-4)

APPROVAL OF COUNCIL MINUTES

26-1266 Regular Meeting Minutes of July 20, 2026
(City Clerk)

Attachments: CC Emails 7.20.pdf

ORDINANCES - SECOND READING

26-0916 An Ordinance to Amend Chapter 55 (Zoning), Rezoning of 0.3 Acres
from TWP (Township District) to R1B (Single Family Dwelling District),
615 Riverview Drive Rezoning (CPC Recommendation: Approval - 8
Yeas and 0 Nays) (ORD-26-19)

(City Planning Commission - Derek Delacourt, Community Services Area Administrator)

Attachments: ORD-26-19 Briefed.pdf, Ordinance 615 Riverview Rezoning.pdf, 3-17-26
CPC 615 Riverview Dr A&Z Staff Report.pdf, 3-17-26 CPC Meeting
Minutes.pdf, 615 Riverview Dr Aerial Map Zoom.pdf, 615 Riverview Dr
Aerial Map.pdf, 615 Riverview Dr Zoning Map.pdf

(See PH-1)

26-0918 An Ordinance to Amend Chapter 55 (Zoning), Rezoning of 0.26 Acres
from TWP (Township District) to PL (Public Land District), 2700 Fuller
Road Rezoning (CPC Recommendation: Approval - 7 Yeas and 0 Nays)
(ORD-26-20)

(City Planning Commission - Derek Delacourt, Community Services Area Administrator)

Attachments: ORD-26-20 Briefed.pdf, Ordinance 2700 Fuller Rezoning.pdf, 4-7-2026
A&Z CPC Staff Report (2700 Fuller Rd).pdf, 4-7-26 Planning
Commission Minutes.pdf, 2700 Fuller Rd Aerial Map Zoom.pdf, 2700
Fuller Rd Aerial Map.pdf, 2700 Fuller Rd Zoning Map.pdf

(See PH-2)
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B-3

C-1

DS

26-1015 An Ordinance to Amend Chapter 55 (Zoning), Rezoning of
approximately 0.84 Acres from D2 (Downtown Interface) to PUD
(Planned Unit Development District), 315 West Huron PUD Zoning and
Supplemental Regulations, 301, 311, 315, 317, 319 West Huron Street
and 102, 106 South First Street (CPC Recommendation: Approval - 7
Yeas and 0 Nays) (ORD-26-21)

(City Planning Commission - Derek Delacourt, Community Services Area Administrator)

Attachments: ORD-26-21 Briefed.pdf, 315 W Huron -Tracked Changes Supplemental
Regulations 2026-07-10.pdf, 315 W Huron -REVISED Supplemental
Regulations AS AMENDED AT FIRST READING 2026-07-06.pdf, 315
W Huron -REVISED Supplemental Regulations 2026-07-06.pdf, 315 W
Huron -Tracked Changes Supplemental Regulations 2026-07-06.pdf,
Supplemental Regulations 2026-07-06 SP26-0004.pdf, Staff Report 315
W Huron SP26-0004 6/2/2026.pdf, Zoning Map 315 W Huron
SP26-0004.pdf

(See PH-3) (Attachment Added 7/30/26)

25-2201 An Ordinance to Amend Section 5.19 of Chapter 55 (Unified
Development Code) of Title V (Bicycle and Vehicle Parking) CPC
Recommendation: Approval (8 Yes, 0 No) (ORD-26-01)

(City Planning Commission - Derek Delacourt, Community Services Area Administrator)

Attachments: ORD-26-01 Briefed.pdf, Ordinance (Bicycle and Vehicle Parking) v2
CLEAN.pdf, Ordinance (Bicycle and Vehicle Parking) v2 TRACK.pdf,
04-21-2026 Staff Report (Bike and Vehicle Parking).pdf, 4-21-26 CPC
Minutes.pdf, ORD-26-01 Briefed First Reading 1-20-26.pdf, Ordinance
(Bicycle and Vehicle Parking) Track Changes.pdf, Ordinance (Bicycle
and Vehicle Parking) Clean.pdf, Ordinance (Bicycle and Vehicle Parking)
Original.pdf, Staff Report CPC 2025-11-05 (Bike Parking).pdf, Staff
Report CPC 2025-11-18 (Bike and Vehicle Parking).pdf, 11-5-25 CPC
Minutes.pdf, 11-18-25 CPC Minutes.pdf, WLN clipping ORD-26-01 Public
Hearing Notice.pdf

(See PH-4)

ORDINANCES - FIRST READING

26-1270 Ordinance to Add Chapter 125 (Special Events) to Title IX (Police
Regulations) of the Code of the City of Ann Arbor

(Community Services - Derek Delacourt, Community Services Administrator)

Attachments: Ordinance to add Chapter 125 (Special Events).pdf

MOTIONS AND RESOLUTIONS

New Business - Staff:
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DS-1  26-1191 Resolution to Approve 315 W Huron (301, 311, 315, 317, 319 West
Huron Street and 102, 106 South First Street) PUD Site Plan
SP26-0004 and Development Agreement (CPC Recommendation:
Approval - 7 Yeas and 0 Nays)

(City Planning Commission - Derek Delacourt, Community Services Area Administrator)

Attachments: Proposed Amendment - 315 W Huron -Tracked Changes Supplemental
Regulations 2026-07-10.pdf, Staff Report 2026-06-02 SP26-0004.pdf,
SP26-0004-25500084-PUD Site Plan Resubmittal (2026.06.18)_v3.pdf,
City Planning Commission June 2 2026 Meeting Minutes.pdf, 315 W
Huron Development Agreement v07092026.pdf

(See B-3) (Attachment Added 7/29/26)

DS-2  26-1174 Resolution Authorizing Summary Publication of Ordinance 26-01 - An
Ordinance to Amend Section 5.19 of Chapter 55 (Unified Development
Code) of Title V of the City Code of Ann Arbor (Bicycle and Vehicle
Parking)

(City Clerk - Jacqueline Beaudry, City Clerk)
(See B-4)

DC New Business - Council:

DC-1  26-1265 Resolution to Approve Amendment to the Council Rules
(Council Administration Committee)

Sponsors: Council Administration Committee
Attachments: Council Rules amendment proposed July 2026.pdf

DB New Business - Boards and Commissions:

CLOSED SESSION UNDER THE MICHIGAN OPEN MEETINGS ACT, INCLUDING BUT
NOT LIMITED TO, LABOR NEGOTIATIONS STRATEGY, PURCHASE OR LEASE OF
REAL PROPERTY, PENDING LITIGATION AND ATTORNEY/CLIENT PRIVILEGED
COMMUNICATIONS SET FORTH OR INCORPORATED IN MCL 15.268 (8) (1) (C), (D)
(E), AND (H).

E & F CLERK'S REPORT OF COMMUNICATIONS
E The following communications were referred as indicated:

F The following minutes were received for filing:
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F-1 26-0773 DDA Minutes-June 2026
(Downtown Development Authority - Maura Thomson)

Attachments: DDA Minutes June 2026.pdf

F-2 26-1067 Transportation Commission Meeting Minutes - May 2026

Attachments: Transportation Commission Meeting Minutes - May 2026.pdf

F-3  26-1180 Sustainability Commission Meeting Minutes June 2026

(Sustainability Commission)

Attachments:  Sustainability Commission Meeting Minutes for June 2026.pdf

F-4 26-1219 Council Administration Committee - June 9, 2026

(Council Administration Committee)

Attachments: 260609 Council Administration Committee Minutes - FINAL.pdf

F-5 26-1228 The City of Ann Arbor Employees’ Retirement System Board Meeting
Minutes of June 18, 2026

(Employees' Retirement System Board of Trustees)
Attachments: B BDMTG June 2026.pdf

F-6 26-1229 The City of Ann Arbor Retiree Health Care Benefit Plan & Trust Board
Meeting Minutes of June 18, 2026

(Employees' Retirement System Board of Trustees)

Attachments: B VEBA BD June 2026.pdf

F-7 26-1238 Park Advisory Commission Meeting Minutes for June 16, 2026.
(Park Advisory Commission)

Attachments: PAC_MEETING MINUTES_6_16_26.pdf

G COMMUNICATIONS FROM THE CITY ATTORNEY

PUBLIC COMMENT - CONTINUED (3 MINUTES EACH - IF NECESSARY)

*THIS SECTION IS FOR SPEAKERS WHO SIGNED UP FOR PUBLIC COMMENTARY
BUT WERE UNABLE TO SPEAK AT THE BEGINNING OF THE MEETING DUE TO THE
45-MINUTE TIME LIMIT.

FOR ZOOM MEETINGS, PHONE CALLERS CAN PRESS *9 TO RAISE HANDS AND *6
TO UNMUTE THEIR PHONES WHEN CALLED UPON TO SPEAK.

ADJOURNMENT
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COMMUNITY TELEVISION NETWORK (CTN) COMCAST CHANNEL 16, AT&T
CHANNEL 99:

LIVE: THURSDAY, AUGUST 6, 2026 @ 7:00 P.M.
REPLAY: FRIDAY, AUGUST 7, 2026 @ 8:00 P.M.

REPLAYS SUBJECT TO CHANGE WITHOUT NOTICE

Community Television Network live televised public meetings are also available to
watch online live and on-demand from CTN’s website, www.a2gov.org/watchctn
<http://www.a2gov.org/watchctn>, on “The Meeting Place” page
(http:www.a2gov.org/livemeetings).

Cable: Comcast Cable channel 16 or AT&T UVerse Channel 99
Videos are also available for a nominal fee by contacting CTN at (734) 794-6150.

All persons are encouraged to participate in public meetings. Citizens requiring
translation or sign language services or other reasonable accommodations may
contact the City Clerk's office at 734.794.6140; via e-mail to: cityclerk@a2gov.org; or
by written request addressed and mailed or delivered to:

City Clerk's Office
301 E. Huron St.
Ann Arbor, Ml 48104

Requests made with less than two business days' notice may not be able to be
accommodated.

A hard copy of this Council packet can be made available upon request during
regular business hours.
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