From: Ann Arbor Renter's Commission
Sent: Friday, January 9, 2026 2:47 PM

To: I

Subject: RE: My name is || B ' ' 'ike to file a complaint about Glencoe Hills apt in
michigan

Hi

It looks like the address you listed below is in Pittsfield Township. Here’s a link to their Rental
Housing Division website: https://www.pittsfield-mi.gov/158/Rental-Housing-Division

I’'m sorry to send you to another resource again- | am confident that Pittsfield Township is the
correct resource for you this time.

Take care,

Kristen

Kristen Vander Lugt, Deputy Clerk - Operations (she/her/hers)

Ann Arbor City Clerk's Office | Guy C. Larcom City Hall | 301 E. Huron, 2nd Floor - Ann Arbor - Ml

Direct dial (734) 794-6140 Ext. 41404

kvanderlugt@a2gov.org | www.a2gov.org

Follow the Clerk’s Office on Instagram @aZ2cityclerk

From: RentalHousing <RentalHousing@a2gov.org>
Sent: Wednesday, January 7, 2026 10:20 AM
To: Ann Arbor Renter's Commission <RentersCommission@a2gov.org>; Tonya Guthrie

<tonyawomack34@gmail.com>




Subject: RE: My name is || B ' ' 'ike to file a complaint about Glencoe Hills apt in
michigan

Good morning,

IO is outside of The City of Ann Arbor. Inquiries and concerns will need to be
made with the correct municipality.

Best,
Caroline Murrel (She/Her)
Administrative Assistant, Rental Housing Services

CMurrel@a2gov.org | www.a2gov.org | City of Ann Arbor | Guy C. Larcom City Hall | 301 E.
Huron, 15t Floor - Ann Arbor - Ml - 48104

From: Ann Arbor Renter's Commission <RentersCommission@a2gov.org>

Sent: Wednesday, January 7, 2026 9:24 AM

To: |

Cc: RentalHousing <RentalHousing@a2gov.org>

Subject: RE: My name is T / ' 'ike to file a complaint about Glencoe Hills apt in
michigan

Hello,

Thanks for reaching out. I've copied the City’s Rental Housing Services department on this
email. They can assist with determining if a code violation is taking place and what the next
steps are.



If you’re a University of Michigan student, you also have access to Student Legal Services, who

may also be able to assist further.

Link to Student Legal Services: https://studentlegalservices.umich.edu/

Link to complaint form:
https://www.a2gov.org/media/ujShgl2u/fillable20rtr20complaint20form203-29-2024.pdf

Thank you,

Kristen

Kristen Vander Lugt, Deputy Clerk - Operations (she/her/hers)
Ann Arbor City Clerk's Office | Guy C. Larcom City Hall | 301 E. Huron, 2nd Floor - Ann Arbor - Ml
Direct dial (734) 794-6140 Ext. 41404

kvanderlugt@a2gov.org | www.a2gov.org

Follow the Clerk’s Office on Instagram @a2cityclerk

From: I

Sent: Wednesday, December 24, 2025 7:08 AM
To: Ann Arbor Renter's Commission <RentersCommission@a2gov.org>
Subject: My name is |l - ' 'ike to file a complaint about Glencoe Hills apt in michigan

You don't often get email from tonyawomack34@gmail.com. Learn why this is important

This message was sent from outside of the City of Ann Arbor. Please do not click links, open
attachments, or follow directions unless you recognize the source of this email and know
the content is safe.



| have a complaint about the smoking in our apartment Glencoe Hills

| complaint so many times about the people smoking

Me and my husband |l \ve are allergic to smoking in the apartment buliding
We told the managers all of time

But they dont nothing about the issues

At Glencoe Hills they totally ignore us

The have a rules of no smoking in the apartment buliding where we live Glencoe Hills

Dr apartment

Can you please help us

Thank you for reading my email





