The following is a description of the complaint types used in analysis. The types are in no way complete, can be flexible to accept additional information.

Type 1: rude, unprofessional, berated, sarcastic, profanity, inappropriate, dissatisfied, lie.

Type 2: arrest, handcuffs tight, illegal arrest, harassing. 

Type 3: targeted, profiling, discrimination.

Type 4: failed to report, incomplete reporting, incomplete inventory, failed to follow up, notify or updates.

Type 5: trespass

