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CONTRACT SUMMARY

DESCRIPTION: Tires, Tubes and Service

INITIAL EFFECTIVE DATE | INITIAL EXPIRATION DATE AC\);EEE:%]S_E Eﬁ?ﬁé;'(g;“N%rTEEDB:gfoﬁ
7/1/2024 6/30/2027 3-1 Year 6/30/2027
PAYMENT TERMS DELIVERY TIMEFRAME
Net 45 N/A
ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING
P-card Payment Request (PRC) [] Other Yes [] No

MINIMUM DELIVERY REQUIREMENTS

N/A

MISCELLANEOUS INFORMATION

THIS IS NOT AN ORDER. Orders will be placed by Agencies as needed. This contract is written as a result of the
National Association of State Purchasing Officials (NASPO) ValuePoint Participating Addendum for contract 24155.

ESTIMATED CONTRACT VALUE AT TIME OF EXECUTION ‘ $1.000,000.00




Program Managers
for
Multi-Agency and Statewide Contracts

AGENCY NAME PHONE EMAIL
DTMB Jamie Mathews 517-636-0829 mathewsj@michigan.gov
DTMB David Hofmeister 517-243-5766 HofmeisterD@michigan.go
v




CONTRACT NO. 240000000329

FOR THE CONTRACTOR:

Company Name

Authorized Agent Signature

Authorized Agent (Print or Type)

Date

FOR THE STATE:

Signature

Name and Title

Agency

Date



Participating Addendum Number MA#24000000329
for
Tires, Tubes and Services
between
State of Michigan
and
The Goodyear Tire and Rubber Company

This Participating Addendum is entered into by State of Michigan (“Participating Entity”) and the following
Contractor (each a “Party” and collectively the “Parties”) for the purpose of participating in NASPO ValuePoint
Master Agreement Number 24155, executed by Contractor and the State of lowa (“Lead State”) for Tires, Tubes
and Services (“Master Agreement”):

The Goodyear Tire and Rubber Company (“Contractor”)
200 Innovation Way
Akron, OH 44316

PARTICIPATING ADDENDUM CONTACTS.

Contractor’s contact for this Participating Participating Entity’s contact for this Participating
Addendum is: Addendum is:
Kenny Miller Jordana Sager
Government Sales Contract Manager Category Specialist, Commodities
kenneth_miller@goodyear.com Sagerj2@michigan.gov
330.796.4352 517.896.1903

TERM. This Participating Addendum is effective as of the date of the last signature below or July 1, 2024,
whichever is later, and will terminate upon termination of the Master Agreement, as amended, unless the
Participating Addendum is terminated sooner in accordance with the terms set forth herein.

An amendment to this Contract will not be necessary in connection with a renewal or extension of the term of
the Master Agreement, which will automatically extend the terms of this Contract.

PARTICIPATION AND USAGE. This Participating Addendum may be used by all state agencies, institutions
of higher education, cities, counties, districts, and other political subdivisions of the state, and nonprofit
organizations within the state if authorized herein and by law. Participating Entity has sole authority to
determine which entities are eligible to use this Participating Addendum. If Contractor becomes aware that an
entity’s use of this Participating Addendum is not authorized, Contractor will notify NASPO ValuePoint to
initiate outreach to the appropriate parties.

GOVERNING LAW. The construction and effect of this Participating Addendum and any Orders placed
hereunder will be governed by, and construed in accordance with, Participating Entity’s laws.

SCOPE. Except as otherwise stated herein, this Participating Addendum incorporates the scope, pricing,
terms, and conditions of the Master Agreement and the rights and obligations set forth therein as applied to
Contractor and Participating Entity and Purchasing Entities.

a. Products. All products available through the Master Agreement may be offered and sold by
Contractor to Purchasing Entities.

b. Services. All services available through the Master Agreement may be offered and sold by
Contractor to Purchasing Entities.

c. Contractor Partners. All subcontractors, dealers, distributors, resellers, and other partners identified
on Contractor's NASPO ValuePoint webpage as authorized to provide Products and Services to
Participating Entity may provide Products and Services to users of this Participating Addendum.
Contractor will ensure that the participation of Contractor’'s subcontractors, dealers, distributors,

Page T1of3 NASPO

Version 2023.06.15 ValuePoint



VL.

VIL.

VIIL.

Participating Addendum Number: MA#240000000369 for STATE OF MICHIGAN <

Tires, Tubes and Services PROBU REM ENT

Between State of Michigan and Michigan.gov/MiProcurement
The Goodyear Tire and Rubber Company

resellers, and other partners is in accordance with the terms and conditions set forth in the Master
Agreement and in this Participating Addendum.

Any amendment to the Master Agreement shall be deemed incorporated into this Participating Addendum
unless the amendment is rejected by Participating Entity in writing to Contractor within 30 calendar days of
the amendment’s effective date and is documented thereafter via written amendment hereto.

Any conflict between this Participating Addendum and the Master Agreement will be resolved in favor
of the Participating Addendum. The terms of this Participating Addendum, including those modifying or
adding to the terms of the Master Agreement, apply only to the Parties and shall have no effect on
Contractor’s participating addenda with other participating entities or Contractor’'s Master Agreement with the
Lead State.

ORDERS. Purchasing Entities may place orders under this Participating Addendum by referencing the State
of Michigan’s Master Agreement number. Each Order placed under this Participating Addendum is subject to
the pricing and terms set forth herein and in the Master Agreement, including applicable discounts, reporting
requirements, and payment of administrative fees to NASPO ValuePoint and Participating Entity, if applicable.

PARTICIPATING ENTITY REPORTING REQUIREMENTS AND ADMINISTRATIVE FEE.

Administrative Fee and Reporting. Contractor must pay an administrative fee of 1% on all payments made to
Contractor under the Contract including transactions with the State (including its departments, divisions,
agencies, offices, and commissions), MIDEAL members, and other states (including governmental
subdivisions and authorized entities). Administrative fee payments must be made online by check or credit
card at: https://www.thepayplace.com/mi/dtmb/adminfee

Contractor must submit an itemized purchasing activity report, which includes at a minimum, the name of the
purchasing entity and the total dollar volume in sales. Reports should be mailed to MiDeal@michigan.gov.

The administrative fee and purchasing activity report are due within 30 calendar days from the last day of
each calendar quarter.

FEDERAL FUNDING REQUIREMENTS. Orders funded with federal funds may have additional contractual
requirements or certifications that must be satisfied at the time the Order is placed or upon delivery. When
applicable, a Purchasing Entity will identify in the Order any alternative or additional requirements related to
the use of federal funds. By accepting the Order, Contractor agrees to comply with the requirements set forth
therein.

INFORMATION TECHNOLOGY STANDARDS.

Specific Standards
1) ADA Compliance

The State is required to comply with the Americans with Disabilities Act of 1990 (ADA), and has adopted a
formal policy regarding accessibility requirements for websites and software applications. The State is
requiring that Contractor’s proposed Solution, where relevant, to level AA of the World Wide Web Consortium
(W3C) Web Content Accessibility Guidelines (WCAG) 2.0. Contractor may consider, where relevant, the
W3C’s Guidance on Applying WCAG 2.0 to Non-Web Information and Communications Technologies
(WCAG2ICT) for non-web software and content. The State may require that Contractor complete a Voluntary
Product Accessibility Template for WCAG 2.0 (WCAG 2.0 VPAT) or other comparable document for the
proposed Solution. http://www.michigan.gov/documents/dmb/1650.00_209567_7.pdf?20151026134621

ATTACHMENTS. This Participating Addendum includes the following attachments:

a. State of Michigan Standard Contract Terms
b. Schedule A — Statement of Work
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c. Schedule B - Pricing
d. Schedule C — Insurance Requirements

XI. NOTICE. Any notice required herein shall be sent to the following:

For Contractor: For Participating Entity:
Kenny Miller Jordana Sager
Government Sales Contract Manager Category Specialist, Commodities
kenneth_miller@goodyear.com Sagerj2@michigan.gov
330-796-4352 517-896-1903

Xll.  SUBMISSION OF PARTICIPATING ADDENDUM TO NASPO VALUEPOINT. Upon execution, Contractor
shall promptly email a copy of this Participating Addendum and any amendments hereto to NASPO
ValuePoint at pa@naspovaluepoint.org. The Parties acknowledge and agree that the Participating
Addendum, as amended, may be published on the NASPO ValuePoint website.

SIGNATURE

The undersigned for each Party represents and warrants that this Participating Addendum is a valid and legal
agreement binding on the Party and enforceable in accordance with the Participating Addendum’s terms and that
the undersigned is duly authorized and has legal capacity to execute and deliver this Participating Addendum and
bind the Party hereto.

IN WITNESS WHEREOF, the Parties have executed this Participating Addendum.

CONTRACTOR: PARTICIPATING ENTITY:

Signature Signature - Jared Ambrosier

Printed Name Printed Name

Title Title - Chief Procurement Officer

Date Date

Page 30f3 NASPO
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STANDARD CONTRACT TERMS

This STANDARD CONTRACT (“Contract”) is agreed to between the State of Michigan
(the “State”) and Goodyear Tire & Rubber Company (“Contractor”), a Ohio
Corporation. This Contract is effective on July 1, 2024 (“Effective Date”), and unless
terminated, will expire on June 30, 2027 (the “Term”).

This Contract may be renewed for up to three, one-year period(s). Renewal is at the
sole discretion of the State and will automatically extend the Term of this Contract. The
State will document its exercise of renewal options via Contract Change Notice.

The parties agree as follows:

Duties of Contractor. Contractor must perform the services and provide the

deliverables (the “Contract Activities”) described in a Statement of Work, the initial
Statement of Work is attached as Schedule A — Statement of Work. An obligation to
provide delivery of any commodity is considered a service and is a Contract Activity.

Contractor must furnish all labor, equipment, materials, and supplies necessary for
the performance of the Contract Activities unless otherwise specified in a Statement
of Work.

Contractor must: (a) perform the Contract Activities in a timely, professional, safe,
and workmanlike manner consistent with standards in the trade, profession, or
industry; (b) meet or exceed the performance and operational standards, and
specifications of the Contract; (c) provide all Contract Activities in good quality, with
no material defects; (d) not interfere with the State’s operations; (e) obtain and
maintain all necessary licenses, permits or other authorizations necessary for the
performance of the Contract; (f) cooperate with the State, including the State’s quality
assurance personnel, and any third party to achieve the objectives of the Contract;
(g) return to the State any State-furnished equipment or other resources in the same
condition as when provided when no longer required for the Contract; (h) assign to
the State any claims resulting from state or federal antitrust violations to the extent
that those violations concern materials or services supplied by third parties toward
fulfillment of the Contract; (i) comply with all State physical and IT security policies
and standards which will be made available upon request; and (j) provide the State
priority in performance of the Contract except as mandated by federal disaster
response requirements. Any breach under this paragraph is considered a material
breach.

Contractor must also be clearly identifiable while on State property by wearing
identification issued by the State, and clearly identify themselves whenever making
contact with the State.

Notices. All notices and other communications required or permitted under this
Contract must be in writing and will be considered given and received: (a) when
verified by written receipt if sent by courier; (b) when actually received if sent by mail
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without verification of receipt; or (c) when verified by automated receipt or electronic
logs if sent by facsimile or email.

If to State: If to Contractor:
See Contract Administrator information Kenneth Miller
shown below. 200 Innovation Way

Akron, OH 44316
kenneth_miller@goodyear.com
330-796-4352

3. Contract Administrator. The Contract Administrator, or the individual duly
authorized for each party, is the only person authorized to modify any terms of this
Contract, and approve and execute any change under this Contract (each a
“Contract Administrator”):

Contractor:
Jordana Sager Kenneth Miller
320 S Walnut St, 2nd Floor 200 Innovation Way
Lansing, Ml 48933 Akron, OH 44316
SagerJ2@Michigan.Gov kenneth_miller@goodyear.com
517-896-1903 330-796-4352

4. Program Manager. The Program Manager for each party will monitor and coordinate
the day-to-day activities of the Contract (each a “Program Manager”):

State: Contractor:

Michigan Department of Technology, Kenneth Miller

Management & Budget (DTMB) 200 Innovation Way

Jamie Mathews Akron, OH 44316
MathewsJ@michigan.gov kenneth_miller@goodyear.com
517-636-0829 330-796-4352

David Hofmeister
hofmeisterd@michigan.gov
517-243-5766

5. Performance Guarantee. Contractor must at all times have financial resources
sufficient, in the opinion of the State, to ensure performance of the Contract and must
provide proof upon request. The State may require a performance bond (as specified
in a Statement of Work) if, in the opinion of the State, it will ensure performance of
the Contract.

6. Insurance Requirements.
See Schedule C.

7. Administrative Fee and Reporting. Contractor must pay an administrative fee of
1% on all payments made to Contractor under the Contract including transactions
with the State (including its departments, divisions, agencies, offices, and
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commissions), MIDEAL members, and other states (including governmental
subdivisions and authorized entities). Administrative fee payments must be made
online by check or credit card at: https://www.thepayplace.com/mi/dtmb/adminfee

Contractor must submit an itemized purchasing activity report, which includes at a
minimum, the name of the purchasing entity and the total dollar volume in sales.
Reports should be mailed to MiDeal@michigan.gov.

The administrative fee and purchasing activity report are due within 30 calendar days
from the last day of each calendar quarter.

Extended Purchasing Program. This contract is extended to MiDEAL members.
MIiDEAL members include local units of government, school districts, universities,
community colleges, and nonprofit hospitals. A current list of MIDEAL members is
available at www.michigan.gov/mideal.

Upon written agreement between the State and Contractor, this contract may also be
extended to: (a) other states (including governmental subdivisions and authorized
entities) and (b) State of Michigan employees.

If extended, Contractor must supply all Contract Activities at the established Contract
prices and terms. The State reserves the right to impose an administrative fee and
negotiate additional discounts based on any increased volume generated by such
extensions.

Contractor must submit invoices to, and receive payment from, extended purchasing
program members on a direct and individual basis.

Relationship of the Parties. The relationship between the parties is that of
independent contractors. Contractor, its employees, and agents will not be
considered employees of the State. No partnership or joint venture relationship is
created by virtue of this Contract. Contractor, and not the State, is responsible for the
payment of wages, benefits and taxes of Contractor’'s employees and any
subcontractors. Prior performance does not modify Contractor’s status as an
independent contractor. Neither party has authority to contract for nor bind the other
party in any manner whatsoever.

Reserved.

Subcontracting. Contractor may not delegate any of its obligations under the
Contract without the prior written approval of the State. Contractor must notify the
State at least 90 calendar days before the proposed delegation and provide the State
any information it requests to determine whether the delegation is in its best interest.
If approved, Contractor must: (a) be the sole point of contact regarding all contractual
matters, including payment and charges for all Contract Activities; (b) make all
payments to the subcontractor; and (c) incorporate the terms and conditions
contained in this Contract in any subcontract with a subcontractor. Contractor
remains responsible for the completion of the Contract Activities, compliance with the
terms of this Contract, and the acts and omissions of the subcontractor. The State, in
its sole discretion, may require the replacement of any subcontractor.
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Staffing. The State’s Contract Administrator may require Contractor to remove or
reassign personnel providing services by providing a notice to Contractor.

Background Checks. Pursuant to Michigan law, all agencies subject to IRS Pub.
1075 are required to ask the Michigan State Police to perform fingerprint background
checks on all employees, including Contractor and Subcontractor employees, who
may have access to any database of information maintained by the federal
government that contains confidential or personal information, including, but not
limited to, federal tax information. Further, pursuant to Michigan law, any agency
described above is prohibited from providing Contractors or Subcontractors with the
result of such background check. For more information, please see Michigan Public
Act 427 of 2018. Upon request, or as may be specified in a Statement of Work,
Contractor must perform background checks on all employees and subcontractors
and its employees prior to their assignment. The scope is at the discretion of the
State and documentation must be provided as requested. Contractor is responsible
for all costs associated with the requested background checks. The State, in its sole
discretion, may also perform background checks.

Assignment. Contractor may not assign this Contract to any other party without the
prior approval of the State. Upon notice to Contractor, the State, in its sole discretion,
may assign in whole or in part, its rights or responsibilities under this Contract to any
other party. If the State determines that a novation of the Contract to a third party is
necessary, Contractor will agree to the novation and provide all necessary
documentation and signatures.

Change of Control. Contractor will notify the State, within 30 days of any public
announcement or otherwise once legally permitted to do so, of a change in
Contractor’s organizational structure or ownership. For purposes of this Contract, a
change in control means any of the following: (a) a sale of more than 50% of
Contractor’s stock; (b) a sale of substantially all of Contractor’s assets; (c) a change
in a majority of Contractor’s board members; (d) consummation of a merger or
consolidation of Contractor with any other entity; (e) a change in ownership through a
transaction or series of transactions; (f) or the board (or the stockholders) approves a
plan of complete liquidation. A change of control does not include any consolidation
or merger effected exclusively to change the domicile of Contractor, or any
transaction or series of transactions principally for bona fide equity financing
purposes.

In the event of a change of control, Contractor must require the successor to assume
this Contract and all of its obligations under this Contract.

Ordering. Contractor is not authorized to begin performance until receipt of
authorization as identified in a Statement of Work.

Acceptance. Contract Activities are subject to inspection and testing by the State
within 30 calendar days of the State’s receipt of them (“State Review Period”),
unless otherwise provided in a Statement of Work. If the Contract Activities are not
fully accepted by the State, the State will notify Contractor by the end of the State
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Review Period that either: (a) the Contract Activities are accepted but noted
deficiencies must be corrected; or (b) the Contract Activities are rejected. If the State
finds material deficiencies, it may: (i) reject the Contract Activities without performing
any further inspections; (ii) demand performance at no additional cost; or (iii)
terminate this Contract in accordance with Section 24, Termination for Cause.

Within 10 business days from the date of Contractor’s receipt of notification of
acceptance with deficiencies or rejection of any Contract Activities, Contractor must
cure, at no additional cost, the deficiency and deliver unequivocally acceptable
Contract Activities to the State. If acceptance with deficiencies or rejection of the
Contract Activities impacts the content or delivery of other non-completed Contract
Activities, the parties’ respective Program Managers must determine an agreed to
number of days for re-submission that minimizes the overall impact to the Contract.
However, nothing herein affects, alters, or relieves Contractor of its obligations to
correct deficiencies in accordance with the time response standards set forth in this
Contract.

If Contractor is unable or refuses to correct the deficiency within the time response
standards set forth in this Contract, the State may cancel the order in whole or in
part. The State, or a third party identified by the State, may perform the Contract
Activities and recover the difference between the cost to cure and the Contract price
plus an additional 10% administrative fee.

Delivery. Contractor must deliver all Contract Activities F.O.B. destination, within the
State premises with transportation and handling charges paid by Contractor, unless
otherwise specified in a Statement of Work. All containers and packaging become the
State’s exclusive property upon acceptance.

Risk of Loss and Title. Until final acceptance, title and risk of loss or damage to
Contract Activities remains with Contractor. Contractor is responsible for filing,
processing, and collecting all damage claims. The State will record and report to
Contractor any evidence of visible damage. If the State rejects the Contract Activities,
Contractor must remove them from the premises within 10 calendar days after
notification of rejection. The risk of loss of rejected or non-conforming Contract
Activities remains with Contractor. Rejected Contract Activities not removed by
Contractor within 10 calendar days will be deemed abandoned by Contractor, and
the State will have the right to dispose of it as its own property. Contractor must
reimburse the State for costs and expenses incurred in storing or effecting removal or
disposition of rejected Contract Activities.

Warranty Period. The warranty period, if applicable, for Contract Activities is a fixed
period commencing on the date specified in a Statement of Work. If the Contract
Activities do not function as warranted during the warranty period, the State may
return such non-conforming Contract Activities to the Contractor for a full refund.

Invoices and Payment. Invoices must conform to the requirements communicated
from time-to-time by the State. All undisputed amounts are payable within 45 days of
the State’s receipt. Contractor may only charge for Contract Activities provided as
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specified in a Statement of Work. Invoices must include an itemized statement of all
charges. The State is exempt from State sales tax for direct purchases and may be
exempt from federal excise tax, if Services purchased under this Agreement are for
the State’s exclusive use. Notwithstanding the foregoing, all fees are exclusive of
taxes, and Contractor is responsible for all sales, use and excise taxes, and any
other similar taxes, duties and charges of any kind imposed by any federal, state, or
local governmental entity on any amounts payable by the State under this Contract.

The State has the right to withhold payment of any disputed amounts until the parties
agree as to the validity of the disputed amount. The State will notify Contractor of any
dispute within a reasonable time. Payment by the State will not constitute a waiver of
any rights as to Contractor’s continuing obligations, including claims for deficiencies
or substandard Contract Activities. Contractor’s acceptance of final payment by the
State constitutes a waiver of all claims by Contractor against the State for payment
under this Contract, other than those claims previously filed in writing on a timely
basis and still disputed.

The State will only disburse payments under this Contract through Electronic Funds
Transfer (EFT). Contractor must register with the State at
http://www.michigan.gov/SIGMAVSS to receive electronic fund transfer payments. If
Contractor does not register, the State is not liable for failure to provide payment.
Without prejudice to any other right or remedy it may have, the State reserves the
right to set off at any time any amount then due and owing to it by Contractor against
any amount payable by the State to Contractor under this Contract.

Excluding federal government charges and terms, Contractor warrants and agrees
that each of the fees, economic or product terms or warranties granted pursuant to
this Contract are comparable to or better than the equivalent fees, economic or
product term or warranty being offered to any commercial or government customer
(including any public educational institution within the State of Michigan) of
Contractor. If Contractor enters into any arrangements with another customer of
Contractor to provide the products or services, available under this Contract, under
more favorable prices, as the prices may be indicated on Contractor’s current U.S.
and International price list or comparable document, then this Contract will be
deemed amended as of the date of such other arrangements to incorporate those
more favorable prices, and Contractor will immediately notify the State of such fee
and formally memorialize the new pricing in a change notice.

Service Level Credits. The parties understand and agree that any Service Level
Credits set forth in Schedule A, Statement of Work are reasonable estimates of the
State’s damages in accordance with applicable law. The assessment of Service
Level Credits will not constitute a waiver or release of any other remedy the State
may have under this Contract for Contractor’s breach of this Contract, including
without limitation, the State’s right to terminate this Contract for cause under Section
24 and the State will be entitled in its discretion to recover actual damages caused by
Contractor’s failure to perform its obligations under this Contract. However, the State
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will reduce such actual damages by the amounts of Service Level Credits received
for the same events causing the actual damages. Amounts due the State as Service
Level Credits may be set off against any fees payable to Contractor under this
Contract, or the State may bill Contractor as a separate item and Contractor will
promptly make payments on such bills.

Stop Work Order. The State may suspend any or all activities under the Contract at
any time. The State will provide Contractor a written stop work order detailing the
suspension. Contractor must comply with the stop work order upon receipt. Within 90
calendar days, or any longer period agreed to by Contractor, the State will either: (a)
issue a notice authorizing Contractor to resume work, or (b) terminate the Contract or
delivery order. The State will not pay for Contract Activities, Contractor’s lost profits,
or any additional compensation during a stop work period.

Termination for Cause. (a) The State may terminate this Contract for cause, in
whole or in part, if Contractor, as determined by the State: (i) endangers the value,
integrity, or security of any facility, data, or personnel; (ii) becomes insolvent,
petitions for bankruptcy court proceedings, or has an involuntary bankruptcy
proceeding filed against it by any creditor; (iii) engages in any conduct that may
expose the State to liability; (iv) breaches any of its material duties or obligations
under this Contract; or (v) fails to cure a breach within the time stated by the State in
a notice of breach, if in its sole discretion the State has chosen to provide a time to
cure. Any reference to specific breaches being material breaches within this Contract
will not be construed to mean that other breaches are not material.

(b) If the State terminates this Contract under this Section, the State will issue a
termination notice specifying whether Contractor must: (i) cease performance
immediately. Contractor must submit all invoices for Contract Activities accepted by
the State within 30 days of the date of termination. Failure to submit an invoice within
that timeframe will constitute a waiver by Contractor for any amounts due to
Contactor for Contract Activities accepted by the State under this Contract or (ii)
continue to perform for a specified period. If it is later determined that Contractor was
not in breach of the Contract, the termination will be deemed to have been a
Termination for Convenience, effective as of the same date, and the rights and
obligations of the parties will be limited to those provided in Section 25, Termination
for Convenience.

The State will only pay for amounts due to Contractor for Contract Activities accepted
by the State on or before the date of termination, subject to the State’s right to set off
any amounts owed by the Contractor for the State’s reasonable costs in terminating
this Contract. Contractor must promptly reimburse to the State any fees prepaid by
the State prorated to the date of such termination, including any prepaid fees. The
Contractor must pay all reasonable costs incurred by the State in terminating this
Contract for cause, including administrative costs, attorneys’ fees, court costs,
transition costs, and any costs the State incurs to procure the Contract Activities from
other sources.
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Termination for Convenience. The State may immediately terminate this Contract
in whole or in part without penalty and for any reason or no reason, including but not
limited to, appropriation or budget shortfalls. The termination notice will specify
whether Contractor must: (a) cease performance of the Contract Activities
immediately. Contractor must submit all invoices for Contract Activities accepted by
the State within 30 days of the date of termination. Failure to submit an invoice within
that timeframe will constitute a waiver by Contractor for any amounts due Contractor
for Contract Activities accepted by the State under this Contract, or (b) continue to
perform the Contract Activities in accordance with Section 26, Transition
Responsibilities. If the State terminates this Contract for convenience, the State will
pay all reasonable costs, as determined by the State, for State approved Transition
Responsibilities to the extent the funds are available.

Transition Responsibilities. Upon termination or expiration of this Contract for any
reason, Contractor must, for a period of time specified by the State (not to exceed
180 calendar days), provide all reasonable transition assistance requested by the
State, to allow for the expired or terminated portion of the Contract Activities to
continue without interruption or adverse effect, and to facilitate the orderly transfer of
such Contract Activities to the State or its designees. Such transition assistance may
include, but is not limited to: (a) continuing to perform the Contract Activities at
mutually agreed upon Contract rates; (c) transferring title in and delivering to the
State, at the State’s discretion, all completed or partially completed deliverables
prepared under this Contract as of the Contract termination date; and (d) preparing
an accurate accounting from which the State and Contractor may reconcile all
outstanding accounts (collectively, “Transition Responsibilities”). This Contract will
automatically be extended through the end of the transition period.

Return of State Property. Upon termination or expiration of this Contract for any
reason, Contractor must take all necessary and appropriate steps, or such other
action as the State may direct, to preserve, maintain, protect, or return to the State all
materials, data, property, and confidential information provided directly or indirectly to
the Contractor by any entity, agent, vendor, or employee of the State.

Indemnification. Contractor must defend, indemnify and hold the State, its
departments, divisions, agencies, offices, commissions, officers, and employees
harmless, without limitation, from and against any and all actions, claims, losses,
liabilities, damages, costs, attorney fees, and expenses (including those required to
establish the right to indemnification), arising out of or relating to: (a) any breach by
Contractor (or any of Contractor’'s employees or agents, of any of the promises,
agreements, representations, warranties, or insurance requirements contained in this
Contract; (b) any infringement, misappropriation, or other violation of any intellectual
property right or other right of any third party; (c) any bodily injury, death, or damage
to real or tangible personal property occurring wholly or in part due to negligent action
or inaction by Contractor (or any of Contractor’'s employees, agents,) in performance
of this Contract; and (d) any negligent acts or omissions of Contractor (or any of
Contractor’'s employees, agents,) during the performance of this Contract.
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The State will notify Contractor in writing if indemnification is sought; however, failure
to do so will not relieve Contractor, except to the extent that Contractor is materially
prejudiced. Contractor must, to the satisfaction of the State, demonstrate its financial
ability to carry out these obligations.

The State is entitled to: (i) regular updates on proceeding status; (ii) participate in the
defense of the proceeding; (iii) employ its own counsel; and to (iv) retain control of
the defense, at its own cost and expense, if the State deems necessary. Contractor
will not, without the State’s prior written consent (not to be unreasonably withheld),
settle, compromise, or consent to the entry of any judgment in or otherwise seek to
terminate any claim, action, or proceeding.

Any litigation activity on behalf of the State, or any of its subdivisions under this
Section, must be coordinated with the Department of Attorney General. An attorney
designated to represent the State may not do so until approved by the Michigan
Attorney General and appointed as a Special Assistant Attorney General.

The State is constitutionally prohibited from indemnifying Contractor or any third
parties.

Infringement Remedies. If, in either party’s opinion, any piece of equipment,
software, commodity, or service supplied by Contractor, or its operation, use or
reproduction, is likely to become the subject of a copyright, patent, trademark, or
trade secret infringement claim, Contractor must, at its expense: (a) procure for the
State the right to continue using the equipment, software, commodity, or service, or if
this option is not reasonably available to Contractor, (b) replace or modify the same
so that it becomes non-infringing; or (c) accept its return by the State with appropriate
credits to the State against Contractor's charges and reimburse the State for any
losses or costs incurred as a consequence of the State ceasing its use and returning
it.

Limitation of Liability and Disclaimer of Damages. IN NO EVENT WILL THE
STATE’S AGGREGATE LIABILITY TO CONTRACTOR UNDER THIS CONTRACT,
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT,
NEGLIGENCE, STRICT LIABILITY OR BY STATUTE OR OTHERWISE, FOR ANY
CLAIM RELATED TO OR ARISING UNDER THIS CONTRACT, EXCEED THE
MAXIMUM AMOUNT OF FEES PAYABLE UNDER THIS CONTRACT.

The limitations of liability set forth in this Section 30 do not apply to Contractor’s
contractual obligations related to STATE DATA, INFRINGEMENT, AND/OR
INDEMNIFICATION; NOR will any Such Limitation of Liability apply to any acts of
Gross Negligence, AND/OR willful misconduct of Contractor (to include any
employee, subcontractor or agent thereof).

Neither party will be liable to the other for consequential, incidental, indirect, or
special damages, regardless of the nature of the action.

31.

Disclosure of Litigation, or Other Proceeding. Contractor must notify the State
within 14 calendar days of receiving notice of any litigation, investigation, arbitration,
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or other proceeding (collectively, “Proceeding”) involving Contractor, or an officer or
director of Contractor, that arises during the term of the Contract and could
reasonably impact Contractor's performance under this Contract, including: (a) a
criminal Proceeding; (b) a parole or probation Proceeding; (c) a Proceeding under the
Sarbanes-Oxley Act; (d) a civil Proceeding involving: (1) a claim that might
reasonably be expected to adversely affect Contractor’s viability or financial stability;
or (2) a governmental or public entity’s claim or written allegation of fraud; or (3) any
complaint filed in a legal or administrative proceeding alleging the Contractor
discriminated against its employees, vendors, or suppliers during the term of this
Contract; or (e) a Proceeding involving any license that Contractor is required to
possess in order to perform under this Contract.

State Data. All data and information provided to Contractor by or on behalf of the
State, and all data and information derived therefrom, is the exclusive property of the
State (“State Data”); this definition is to be construed as broadly as possible. Upon
request, Contractor must provide to the State, or a third party designated by the
State, all State Data within 10 calendar days of the request and in the format
requested by the State. Contractor will assume all costs incurred in compiling and
supplying State Data. No State Data may be used for any marketing or commercial
purposes.

Reserved.

Non-Disclosure of Confidential Information. The parties acknowledge that each
party may be exposed to or acquire communication or data of the other party that is
confidential, privileged communication not intended to be disclosed to third parties.

a. Meaning of Confidential Information. For the purposes of this Contract, the
term “Confidential Information” means all information and documentation of a
party that: (a) has been marked “confidential” or with words of similar meaning, at
the time of disclosure by such party; (b) if disclosed orally or not marked
“confidential” or with words of similar meaning, was subsequently summarized in
writing by the disclosing party and marked “confidential” or with words of similar
meaning; or, (c) should reasonably be recognized as confidential information of
the disclosing party. The term “Confidential Information” does not include any
information or documentation that was or is: (a) subject to disclosure under the
Michigan Freedom of Information Act (FOIA); (b) already in the possession of the
receiving party without an obligation of confidentiality; (c) developed
independently by the receiving party, as demonstrated by the receiving party,
without violating the disclosing party’s proprietary rights; (d) obtained from a
source other than the disclosing party without an obligation of confidentiality; or,
(e) publicly available when received, or thereafter became publicly available
(other than through any unauthorized disclosure by, through, or on behalf of, the
receiving party). For purposes of this Contract, in all cases and for all matters,
State Data is deemed to be Confidential Information.

b. Obligation of Confidentiality. The parties agree to hold all Confidential
Information in strict confidence and not to copy, reproduce, sell, transfer, or
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otherwise dispose of, give or disclose such Confidential Information to third
parties other than employees, agents, or subcontractors of a party who have a
need to know in connection with this Contract or to use such Confidential
Information for any purposes whatsoever other than the performance of this
Contract. The parties agree to advise and require their respective employees,
agents, and subcontractors of their obligations to keep all Confidential Information
confidential. Disclosure to a subcontractor is permissible where: (a) use of a
subcontractor is authorized under this Contract; (b) the disclosure is necessary or
otherwise naturally occurs in connection with work that is within the
subcontractor's responsibilities; and (c) Contractor obligates the subcontractor in
a written contract to maintain the State's Confidential Information in confidence. At
the State's request, any employee of Contractor or any subcontractor may be
required to execute a separate agreement to be bound by the provisions of this
Section.

c. Cooperation to Prevent Disclosure of Confidential Information. Each party
must use its best efforts to assist the other party in identifying and preventing any
unauthorized use or disclosure of any Confidential Information. Without limiting
the foregoing, each party must advise the other party immediately in the event
either party learns or has reason to believe that any person who has had access
to Confidential Information has violated or intends to violate the terms of this
Contract and each party will cooperate with the other party in seeking injunctive or
other equitable relief against any such person.

d. Remedies for Breach of Obligation of Confidentiality. Each party
acknowledges that breach of its obligation of confidentiality may give rise to
irreparable injury to the other party, which damage may be inadequately
compensable in the form of monetary damages. Accordingly, a party may seek
and obtain injunctive relief against the breach or threatened breach of the
foregoing undertakings, in addition to any other legal remedies which may be
available, to include, in the case of the State, at the sole election of the State, the
immediate termination, without liability to the State, of this Contract or any
Statement of Work corresponding to the breach or threatened breach.

e. Surrender of Confidential Information upon Termination. Upon termination of
this Contract or a Statement of Work, in whole or in part, each party must, within 5
calendar days from the date of termination, return to the other party any and all
Confidential Information received from the other party, or created or received by a
party on behalf of the other party, which are in such party’s possession, custody,
or control; provided, however, that Contractor must return State Data to the State
following the timeframe and procedure described further in this Contract. Should
Contractor or the State determine that the return of any Confidential Information is
not feasible, such party must destroy the Confidential Information and must certify
the same in writing within 5 calendar days from the date of termination to the
other party. However, the State’s legal ability to destroy Contractor data may be
restricted by its retention and disposal schedule, in which case Contractor’'s
Confidential Information will be destroyed after the retention period expires.
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Reserved.
Reserved.

Records Maintenance, Inspection, Examination, and Audit. Pursuant to MCL
18.1470, the State or its designee may audit Contractor to verify compliance with this
Contract. Contractor must retain and provide to the State or its designee and the
auditor general upon request, all records related to the Contract through the term of
the Contract and for 4 years after the latter of termination, expiration, or final payment
under this Contract or any extension (“Audit Period”). If an audit, litigation, or other
action involving the records is initiated before the end of the Audit Period, Contractor
must retain the records until all issues are resolved.

Within 10 calendar days of providing notice, the State and its authorized
representatives or designees have the right to enter and inspect Contractor's
premises or any other places where Contract Activities are being performed, and
examine, copy, and audit all records related to this Contract. Contractor must
cooperate and provide reasonable assistance. If financial errors are revealed, the
amount in error must be reflected as a credit or debit on subsequent invoices until the
amount is paid or refunded. Any remaining balance at the end of the Contract must
be paid or refunded within 45 calendar days.

This Section applies to Contractor, any parent, affiliate, or subsidiary organization of
Contractor, and any subcontractor that performs Contract Activities in connection with
this Contract.

Representations and Warranties. Contractor represents and warrants: (a)
Contractor is the owner or licensee of any Contract Activities that it licenses, sells, or
develops and Contractor has the rights necessary to convey title, ownership rights, or
licensed use; (b) all Contract Activities are delivered free from any security interest,
lien, or encumbrance and will continue in that respect; (c) the Contract Activities will
not infringe the patent, trademark, copyright, trade secret, or other proprietary rights
of any third party; (d) Contractor must assign or otherwise transfer to the State or its
designee any manufacturer's warranty for the Contract Activities; (e) the Contract
signatory has the authority to enter into this Contract; (f) all information furnished by
Contractor in connection with the Contract fairly and accurately represents
Contractor's business, properties, finances, and operations as of the dates covered
by the information, and Contractor will inform the State of any material adverse
changes;(g) all information furnished and representations made in connection with
the award of this Contract is true, accurate, and complete, and contains no false
statements or omits any fact that would make the information misleading; and that (h)
Contractor is neither currently engaged in nor will engage in the boycott of a person
based in or doing business with a strategic partner as described in 22 USC 8601 to
8606. A breach of this Section is considered a material breach of this Contract, which
entitles the State to terminate this Contract under Section 24, Termination for Cause.

Conflicts and Ethics. Contractor will uphold high ethical standards and is prohibited
from: (a) holding or acquiring an interest that would conflict with this Contract; (b)
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doing anything that creates an appearance of impropriety with respect to the award
or performance of the Contract; (c) attempting to influence or appearing to influence
any State employee by the direct or indirect offer of anything of value; or (d) paying or
agreeing to pay any person, other than employees and consultants working for
Contractor, any consideration contingent upon the award of the Contract. Contractor
must immediately notify the State of any violation or potential violation of these
standards. This Section applies to Contractor, any parent, affiliate, or subsidiary
organization of Contractor, and any subcontractor that performs Contract Activities in
connection with this Contract.

Compliance with Laws. Contractor must comply with all federal, state and local
laws, rules and regulations.

Prevailing Wage. Contractor must comply with prevailing wage requirements, to the
extent applicable to this Contract.

Reserved.

Nondiscrimination. Under the Elliott-Larsen Civil Rights Act, 1976 PA 453, MCL
37.2101, et seq., the Persons with Disabilities Civil Rights Act, 1976 PA 220, MCL
37.1101, et seq., and Executive Directive 2019-09. Contractor and its subcontractors
agree not to discriminate against an employee or applicant for employment with
respect to hire, tenure, terms, conditions, or privileges of employment, or a matter
directly or indirectly related to employment, because of race, color, religion, national
origin, age, sex (as defined in Executive Directive 2019-09), height, weight, marital
status, partisan considerations, any mental or physical disability, or genetic
information that is unrelated to the person’s ability to perform the duties of a particular
job or position. Breach of this covenant is a material breach of this Contract.

Unfair Labor Practice. Under MCL 423.324, the State may void this Contract if the
name of the Contractor, or the name of a subcontractor, manufacturer, or supplier of
the Contractor, subsequently appears on the Unfair Labor Practice register compiled
under MCL 423.322.

Governing Law. This Contract is governed, construed, and enforced in accordance
with Michigan law, excluding choice-of-law principles, and all claims relating to or
arising out of this Contract are governed by Michigan law, excluding choice-of-law
principles. Any dispute arising from this Contract must be resolved in the Michigan
Court of Claims. Contractor waives any objections, such as lack of personal
jurisdiction or forum non conveniens. Contractor must appoint an agent in Michigan
to receive service of process.

Non-Exclusivity. Nothing contained in this Contract is intended nor is to be
construed as creating any requirements contract with Contractor, nor does it provide
Contractor with a right of first refusal for any future work. This Contract does not
restrict the State or its agencies from acquiring similar, equal, or like Contract
Activities from other sources.

Reserved.
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48. Dispute Resolution. The parties will endeavor to resolve any Contract dispute in
accordance with this provision. The dispute will be referred to the parties' respective
Contract Administrators or Program Managers. Such referral must include a
description of the issues and all supporting documentation. The parties must submit
the dispute to a senior executive if unable to resolve the dispute within 15 business
days. The parties will continue performing while a dispute is being resolved, unless
the dispute precludes performance. A dispute involving payment does not preclude
performance.

Litigation to resolve the dispute will not be instituted until after the dispute has been
elevated to the parties’ senior executive and either concludes that resolution is
unlikely or fails to respond within 15 business days. The parties are not prohibited
from instituting formal proceedings: (a) to avoid the expiration of statute of limitations
period; (b) to preserve a superior position with respect to creditors; or (c) where a
party makes a determination that a temporary restraining order or other injunctive
relief is the only adequate remedy. This Section does not limit the State’s right to
terminate the Contract.

49. Media Releases. News releases (including promotional literature and commercial
advertisements) pertaining to the Contract or project to which it relates must not be
made without the prior written approval of the State, and then only in accordance with
the explicit written instructions of the State.

50. Schedules. All Schedules and Exhibits that are referenced herein and attached
hereto are hereby incorporated by reference. The following Schedules are attached
hereto and incorporated herein:

Document Title Document Description
] o NASPO ValuePoint Cooperative
NASPO ValuePoint Participating Purchasing Program Agreement
Addendum
Schedule A State of Michigan Statement of Work
Schedule B Pricing
Schedule C Insurance Requirements
NASPO Contract Full cooperative Statement of Work

51. Entire Agreement and Order of Precedence. This Contract, which includes
Statement of Work, and schedules and exhibits, is the entire agreement of the parties
related to the Contract Activities. This Contract supersedes and replaces all previous
understandings and agreements between the parties for the Contract Activities. If
there is a conflict between documents, the order of precedence is: (a) first, this
Contract, excluding its schedules, exhibits, and Statement of Work; (b) second,
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Statement of Work as of the Effective Date; and (c) third, schedules expressly
incorporated into this Contract as of the Effective Date. NO TERMS ON
CONTRACTOR'’S INVOICES, ORDERING DOCUMENTS, WEBSITE, BROWSE-
WRAP, SHRINK-WRAP, CLICK-WRAP, CLICK-THROUGH OR OTHER NON-
NEGOTIATED TERMS AND CONDITIONS PROVIDED WITH ANY OF THE
CONTRACT ACTIVITIES, OR DOCUMENTATION HEREUNDER, EVEN IF
ATTACHED TO THE STATE’S DELIVERY OR PURCHASE ORDER, WILL
CONSTITUTE A PART OR AMENDMENT OF THIS CONTRACT OR IS BINDING
ON THE STATE OR ANY AUTHORIZED USER FOR ANY PURPOSE. ALL SUCH
OTHER TERMS AND CONDITIONS HAVE NO FORCE AND EFFECT AND ARE
DEEMED REJECTED BY THE STATE AND THE AUTHORIZED USER, EVEN IF
ACCESS TO OR USE OF THE CONTRACT ACTIVITIES REQUIRES AFFIRMATIVE
ACCEPTANCE OF SUCH TERMS AND CONDITIONS.

Severability. If any part of this Contract is held invalid or unenforceable, by any court
of competent jurisdiction, that part will be deemed deleted from this Contract and the
severed part will be replaced by agreed upon language that achieves the same or
similar objectives. The remaining Contract will continue in full force and effect.

Waiver. Failure to enforce any provision of this Contract will not constitute a waiver.

Survival. Any right, obligation or condition that, by its express terms or nature and
context is intended to survive, will survive the termination or expiration of this
Contract; such rights, obligations, or conditions include, but are not limited to, those
related to transition responsibilities; indemnification; disclaimer of damages and
limitations of liability; State Data; non-disclosure of Confidential Information;
representations and warranties; insurance and bankruptcy.

Contract Modification. This Contract may not be amended except by signed
agreement between the parties (a “Contract Change Notice”). Notwithstanding the
foregoing, no subsequent Statement of Work or Contract Change Notice executed
after the Effective Date will be construed to amend this Contract unless it specifically
states its intent to do so and cites the section or sections amended.
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SCHEDULE A - STATEMENT OF WORK
CONTRACT ACTIVITIES

Contract No. 240000000329
Statewide Tires, Tubes and Services
BACKGROUND

The State has had statewide contracts for tires, tubes and services through National
Association of State Procurement Officials (NASPO) cooperative agreements. These
contracts allow for State Agencies and MiDEAL members to purchase tires, tubes and
services on an as needed basis.

SCOPE

This contract is for the purchase of the full line of tires and tubes and related services
from Authorized Dealers as covered in the Manufacturer’s Price List (MPL) for the
following categories of tires:

Pursuit and Performance Tires
Automobile/Passenger Vehicles
Light Duty Truck: Redial and Bias
Medium Commercial/Heavy Duty Trucks/Buses
Off-the-Road (OTR): Radial and Bias
Agricultural/Farm
Industrial
Specialty Tires
EV Tires
Retread

REQUIREMENTS
1. General Requirements

1.1.Product Specifications

The Contractor must:
A. Allow purchases of tires and tubes and related services in the following
categories:

ETITOmMmMUODO W »

1. Pursuit and Performance Tires

2.  Automobile/Passenger Vehicles

3. Light Duty Truck: Redial and Bias

4. Medium Commercial/Heavy Duty Trucks/Buses
5. Off-the-Road (OTR): Radial and Bias

6. Agricultural/Farm

7. Industrial

8. Specialty Tires

9. EVTires

10. Retread
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B. Must provide tires in categories 1 through 9 and must be new, unused and
have been produced or produced or manufacturer within the last one year prior
to delivery to the Agency/MiDeal purchasers.

C. Provide a website dedicated to Agencies and MiDeal participants to access
current Dealer Lists and Price Lists. Goodyear - NASPO Site

1.2.Warranties

The product warranties will be provided by the manufacturer of the products sold. If the
warranty is provided through a third-party or manufacturer, the Contractor must confirm
that the manufacturer’s warranty passes through to the State. Provide the name,
address, contact name, phone number and email address of the party responsible for
the warranty.

1.3.Recall Requirements and Procedures
Recalls are handled through the manufacturer of the equipment or supplies.
1.4. Transition

Post-Contract Transition: Invoices must be sent within 45 days after expiration of
contract. Any invoices received after 45 days will result in a non-payment of invoice.

1.5. Specific Standards

ADA Compliance - The State is required to comply with the Americans with Disabilities
Act of 1990 (ADA) and has adopted standards and procedures regarding accessibility
requirements for websites and software applications. All websites, applications,
software, and associated content and documentation provided by the Contractor as part
of the Solution must comply with Level AA of the World Wide Web Consortium (W3C)
Web Content Accessibility Guidelines (WCAG) 2.0 VPAT) or other comparable
document for the proposed Solution.

http://www.michigan.gov/documents/dmb/1650.00 209567 _7.pdf?20151026134621.

2. Service Levels
2.1.Tire, Tube and Service Ordering
A. Contractor must ensure Agency/MiDeal participants are assisted in selecting new

on- and off-brand tires and tubes associated in the categories listed in Section
1.1.1.A.

B. Final tire and tube selection responsibility is that of the Agency/MiDeal
participant.

C. Tires and tubes must be available at the point of service. Agency/MiDeal
participants must contact an Authorized Dealer to verify availability.

D. Tires and tubes may be purchased and delivered to the Agency/MiDeal
Participant’s address or a 3 party installer.

2.2.Delivery

A. Tires and tubes must be on-site at the point of sale.
B. Tires and tubes purchase without service:
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1. Tires and tubes price includes delivery.
2. All deliveries are ‘inside’ deliveries.
3. Tires may be picked up from authorized dealers.

2.3.Installation

Installation of tires or tubes may be at an Authorized Dealership, on-site and/or on the
roadside.

2.4.Reporting
The Contractor must submit to the Contract Administrator, the following written reports
Quarterly. (January 15, April 15, July 15, October 15):

Sales record report which includes:

Name of ordering entity

Date of order

Date of delivery

Description of the items ordered including part number(s) and price.
Total dollar value of the order

Invoice number.

Delivery order number or identified as a P-card (procurement card) or PRC (direct
payment) order.

2.5.Meetings
The State may request other meetings as it deems appropriate.

3. Staffing
3.1.Contractor Representative

The Contractor must appoint an individual specifically assigned to State of Michigan
accounts who will respond to State inquiries regarding the Contract Activities, answer
questions related to ordering and delivery, etc. (the “Contractor Representative”).

The Contractor must notify the Contract Administrator at least 30 calendar days before
removing or assigning a new Contractor Representative.

Kenny Miller
phone.330.796.4352
kenneth_miller@goodyear.com

3.2. Authorized Dealers

The Contractor must provide the approved Authorized Dealer List locations (See
Schedule D — Dealer List). Approved Authorized Supply points must have a Dealer
Agreement, Insurance Certificate on file with the state in order to be listed on the Dealer
List. All locations must provide a warranty for their services under this Master Contract.

3.3.Disclosure of Subcontractors
If the Contractor intends to utilize subcontractors, the Contractor must disclose the
following:
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The legal business name; address; telephone number; a description of subcontractor’s
organization and the services it will provide; and information concerning subcontractor’'s
ability to provide the Contract Activities.

3.4.Security

The Contractor’s staff may be required to make deliveries to or enter State facilities. The
State may require the Contractor’s personnel to wear State issued identification badges.

4. Ordering
4.1. Authorizing Document
The appropriate authorizing document for the Contract will be Delivery Order (DO),
Procurement Card (P-card), or direct payment (PRC).

A. When using a Pcard, PRC must be used for all services.

5. Invoice and Payment
5.1.Invoice Requirements
All invoices submitted to the State must include: (a) date; (b) purchase order; (c)
quantity; (d) description of the Contract Activities; (e) unit price; (f) shipping cost (if any);
(g) vendor-generated invoice number and (h) total price.

5.2.Payment Methods
The State will make payment for Contract Activities via electronic fund transfer (EFT) or
P-card.

6. Additional Requirements
6.1. Environmental and Energy Efficiency Product Standards

The Contractor must identify any energy efficient, bio-based, or otherwise
environmentally friendly products used in the products. Contractor must include any
relevant third-party certification, including the verification of a United States Department
of Agriculture certified bio-based product label. Contractor must describe how products
that meet these requirements are identified or otherwise labelled and list any exceptions
to this requirement.

6.2. Hazardous Chemical Identification

In accordance with the federal Emergency Planning and Community Right-to-Know Act,
42 USC 11001, et seq., as amended, the Contractor must provide a Material Safety
Data Sheet listing any hazardous chemicals as defined in 40 CFR §370.2, to be
delivered. Each hazardous chemical must be properly identified, including any
applicable identification number, such as a National Stock Number or Special Item
Number.

The Contractor must identify any hazardous chemicals that will be provided under any
resulting contract.

6.3.Mercury Content

Pursuant to MCL 18.1261d, mercury-free products must be procured when possible.
The Contractor must explain if it intends to provide products containing mercury, the
amount or concentration of mercury, and whether cost competitive alternatives exist. If a
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cost competitive alternative does exist, the Contractor must provide justification as to
why the particular product is essential. All products containing mercury must be labeled
as containing mercury.

6.4.Brominated Flame Retardants

The State prefers to purchase products that do not contain brominated flame retardants
(BFRs) whenever possible. The Contractor must disclose whether the products contain
BFRs and describe how the products are identified or otherwise labelled.

6.5. Perfluoroalkyl and Polyfluoroalkyl Substances (PFAS)

The Contractor confirms the provided products do not intentionally contain PFAS. This
consists of all components of the provided products, including product packaging.

7. Service-Level Agreements (SLASs)

A. The Contractor will be held accountable to meet the requirements and the
service level requirements established in this Contract.

Service Level Agreements for this Contract will be as follows:

SLA Metric 1. Timely Deliveries

gs:‘n:s'gn and The Contractor must ensure that items and quantities delivered are
P exactly the items, brands, and quantities on the Order Confirmation.
Acceptable 1. Usage report will be sent by the 15™ of the following months:
Standard January, April, July, October.
2. ltems, brands, and quantities delivered will match the Order
Confirmation exactly.
3. Signed and dated invoices will be provided to the ordering agency
at the time of delivery.

4. Orders not received in their entirety, as determined by a review of
the Data Sources, will be considered inaccurate.

The acceptable standard is 100% compliance.

Credit Due for 1
Failing to Meet the
Service Level °
Agreements

. 5% off the invoice may be assessed for each of the first five
occurrences of non-compliance in a given calendar year.

. 10% off the invoice may be assessed beginning with the sixth
occurrence of non-compliance and on each occurrence thereafter
in a given calendar year.

Extenuating circumstances will be reviewed by the Program Manager
before any Service Credits are assessed.

At the discretion of the State, these credits may be applied toward
any payable due to the Contractor or be payable directly to the State.
Payments made directly to the state will be completed within 10 days
of notice of assessment.
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Contract No. 240000000329
Statewide Tires, Tubes and Services

Price List and Authorized Dealers list can be found on the NASPO website in the pricing and
product document section: https://www.naspovaluepoint.org/portfolio/tires-tubes-and-
services-2024-2030/goodyear-tire-rubber-company/

NOTE: Copying the link above into a new browser works best.

Version 2022-2 Page 1 of 1


https://www.naspovaluepoint.org/portfolio/tires-tubes-and-services-2024-2029/goodyear-tire-rubber-company/
https://www.naspovaluepoint.org/portfolio/tires-tubes-and-services-2024-2029/goodyear-tire-rubber-company/

STATE OF MICHIGAN <

PROCUREMENT

SCHEDULE C - INSURANCE REQUIREMENTS

Contract Number 240000000329
Tire, Tubes and Service — Statewide

1. General Requirements. Contractor, at its sole expense, must maintain the
insurance coverage as specified herein for the duration of the Term. Minimum limits
may be satisfied by any combination of primary liability, umbrella or excess liability,
and self-insurance coverage. To the extent damages are covered by any required
insurance, Contractor waives all rights against the State for such damages. Failure
to maintain required insurance does not limit this waiver.

2. Qualification of Insurers. Except for self-insured coverage, all policies must be
written by an insurer with an A.M. Best rating of A- VII or higher unless otherwise
approved by DTMB Enterprise Risk Management.

3. Primary and Non-Contributory Coverage. All policies for which the State of
Michigan is required to be named as an additional insured must be on a primary and
non-contributory basis.

4. Claims-Made Coverage. If any required policies provide claims-made coverage,
Contractor must:

a. Maintain coverage and provide evidence of coverage for at least 3 years after the
later of the expiration or termination of the Contract or the completion of all its
duties under the Contract;

b. Purchase extended reporting coverage for a minimum of 3 years after completion
of work if coverage is cancelled or not renewed, and not replaced with another
claims-made policy form with a retroactive date prior to the Effective Date of this
Contract.

5. Proof of Insurance.

a. Insurance certificates showing evidence of coverage as required herein must be
submitted to DTMB-RiskManagement@michigan.gov within 10 days of the
contract execution date.

b. Renewal insurance certificates must be provided on annual basis or as otherwise
commensurate with the effective dates of coverage for any insurance required
herein.

c. Insurance certificates must be in the form of a standard ACORD Insurance
Certificate unless otherwise approved by DTMB Enterprise Risk Management.

d. Allinsurance certificates must clearly identify the Contract Number (e.g., notated
under the Description of Operations on an ACORD form).

e. The State may require additional proofs of insurance or solvency, including but
not limited to policy declarations, policy endorsements, policy schedules, self-
insured certification or authorization, and audited financial statements.
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f. Inthe event any required coverage is cancelled or not renewed, Contractor must
provide written notice to DTMB Enterprise Risk Management no later than 5
business days following such cancellation or nonrenewal.

6. Subcontractors. Contractor is responsible for ensuring its subcontractors, if any,
carry and maintain insurance coverage as applicable to the subcontracted

service(s).

7. Limits of Coverage & Specific Endorsements.

Required Limits

Additional Requirements

Commercial General Liability Insurance

Minimum Limits:

$1,000,000 Each Occurrence

$1,000,000 Personal & Advertising Injury
$2,000,000 Products/Completed Operations
$2,000,000 General Aggregate

Contractor must have their policy endorsed to add
“the State of Michigan, its departments, divisions,
agencies, offices, commissions, officers,
employees, and agents” as additional insureds
using endorsement CG 20 10 11 85, or both CG
20101219 and CG 20 37 12 19.

Automobile Liability Insurance

required by law.

If a motor vehicle is used in relation to the Contractor's performance, the Contractor must
have vehicle liability insurance on the motor vehicle for bodily injury and property damage as

Workers' Compensation Insurance

Minimum Limits:
Coverage according to applicable laws
governing work activities.

Waiver of subrogation, except where waiver is
prohibited by law.

Employers Liability Insurance

Minimum Limits:

$500,000 Each Accident

$500,000 Each Employee by Disease
$500,000 Aggregate Disease

9. Notice of Non-Compliance. Contractor consents to receiving electronic
communications from a third-party service provider, Origami Risk, for the exclusive
purpose of notifying Contractor of non-compliance with the requirements set forth in

this Schedule C.

10.Non-Waiver. This Schedule C is not intended to and is not to be construed in any
manner as waiving, restricting or limiting the liability of either party for any
obligations under this Contract, including any provisions hereof requiring Contractor
to indemnify, defend and hold harmless the State.
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lowa Department of Administrative Services
Contracts Declaration & Execution Page

Title of Contract: Bid Proposal Number Contract Number

Tires, Tubes, and Services RFP0223005113 24155

This Agreement is entered into between the State of lowa (by and through its agency, the Department of Administrative
Services) and the Contractor named below:

State Agency’s Name:
lowa Department of Administrative Services (DAS)

Contractor’s Name:

Goodyear Tire & Rubber Company

Contract to Begin: Date of Expiration: Annual Extensions:

July 1, 2024 June 30, 2027 Three (3)

The parties agree to comply with the terms and conditions and attachments which are by this reference made a part of the Agreement:
Section 1 — NASPO Valuepoint Terms and CONAIitioNS ......ccueveeeeiecieeeierintee e et er e see e e er s sre s s Page 2

Section 2 — Scope of Work
SECLION 3 = PriCING e cueieieieicie et sttt sttt st st tee et st ese et s b sae e esbes e sbeasass et sseansses st sbeasasssesnsens sueenssensennn
SECTION 4 = CONTACES ...t et e ettt et et et ettt et et ekt tes b et bebees b es e sea e ben e e s s eas s eenbentan

Attachment 1 - Approved Distributor (Dealer) AGreement..... ..o cereeecsie e Page 38
ATtaChMENT 2 — WaArTANty...oi oottt sttt st st e e e es s e s s eassasaresae e nes Page 41
Warranty

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto:

@Jwﬁhm Contractor: Goodyear Tire & Rubber Company

By (AlUthorized Signature) Date Signed
Ryan Waldron President, North America Consumer 4/9/2024

Printed Name and Title of Person Signing

200 Innovation Way Akron,_QOhio 44316
Address

State of lowa: Department of Administrative Services — Central Procurement

By (Authorized Signature) Date Signed
/Zi—/ / M April 10, 2024

Printed Name and Title of Person Signing
Karl Wendt, Procurement Manager

Address
1305 E Walnut ST, Des Moines, IA 50319
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SECTION 1
NASPO VALUEPOINT MASTER AGREEMENT TERMS AND CONDITIONS

1.1 Definitions

111

1.1.2

1.13

1.14

1.1.5

1.1.6

1.1.7

1.1.8

1.1.9

1.1.10

Acceptance means acceptance of goods and services as set forth in Section 1.9 of
this Master Agreement.

Authorized Dealer means any independent, third-party dealer authorized by
Contractor to sell products and /or provide services under this Master Agreement.

Contractor means a party to this Master Agreement, whether a person or entity, that
delivers goods or performs services under the terms set forth in this Master
Agreement.

Embedded Software means one or more software applications which permanently
reside on a computing device.

Intellectual Property means any and all patents, copyrights, service marks,
trademarks, trade secrets, trade names, patentable inventions, or other similar
proprietary rights, in tangible or intangible form, and all rights, title, and interest
therein.

Lead State means the State centrally administering any resulting Master
Agreement(s) who is a party to this Master Agreement.

Master Agreement means the underlying agreement executed by and between the
Lead State, acting in cooperation with NASPO ValuePoint, and the Contractor, as now
or hereafter amended.

NASPO ValuePoint is a division of the National Association of State Procurement
Officials (“NASPO”), a 501(c)(3) corporation. NASPO ValuePoint facilitates
administration of the NASPO cooperative group contracting consortium of state chief
procurement officials for the benefit of state departments, institutions, agencies,
and political subdivisions and other eligible entities (i.e., colleges, school districts,
counties, cities, some nonprofit organizations, etc.) for all states, the District of
Columbia, and territories of the United States. NASPO ValuePoint is identified in the
Master Agreement as the recipient of reports and may perform contract
administration functions relating to collecting and receiving reports, as well as other
contract administration functions as assigned by the Lead State.

Order or Purchase Order means any purchase order, sales order, contract or other
document used by a Purchasing Entity to order the Products.

Participating Addendum means a bilateral agreement executed by a Contractor and
a Participating Entity incorporating this Master Agreement and any additional
Participating Entity- specific language or other requirements (e.g., ordering

Contract — Tires, Tubes, and Services
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1.2

13

1.1.11

1.1.12

1.1.13

1.1.14

procedures specific to the Participating Entity, entity-specific terms and conditions,
etc.).

Participating Entity means a state (as well as the District of Columbia and US
territories), city, county, district, other political subdivision of a State, or a nonprofit
organization under the laws of some states properly authorized to enter into a
Participating Addendum, that has executed a Participating Addendum.

Participating State means a state that has executed a Participating Addendum or has
indicated an intent to execute a Participating Addendum.

Product or Products and Services means any equipment, software (including
embedded software), documentation, service, or other deliverable supplied or
created by the Contractor pursuant to this Master Agreement. The term Product
includes goods and services.

Purchasing Entity means a state (as well as the District of Columbia and US
territories), city, county, district, other political subdivision of a State, or a nonprofit
organization under the laws of some states if authorized by a Participating
Addendum, that issues a Purchase Order against the Master Agreement and
becomes financially committed to the purchase.

Term of Master Agreement

121

1.2.2

1.23

Initial Term

The initial term of this Master Agreement is for three (3) years. The term of this Master
Agreement may be amended beyond the initial term for three (3) additional one-year
terms at the Lead State’s discretion and by mutual agreement and upon review of
requirements of Participating Entities, current market conditions, and Contractor
performance. The Lead State may, prior to execution, adjust the effective date or
duration of the initial term or renewal period of any Master Agreement for the purpose
of making the Master Agreement coterminous with others.

Amendment Limitations

The terms of this Master Agreement will not be waived, altered, modified,
supplemented, or amended in any manner whatsoever without prior written
agreement of the Lead State and Contractor.

Amendment Term

The term of the Master Agreement may be amended past the initial term and stated
renewal periods for a reasonable period if in the judgment of the Lead State a follow-
on competitive procurement will be unavoidably delayed (despite good faith efforts)
beyond the planned date of execution of the follow-on master agreement. This
subsection will not be deemed to limit the authority of a Lead State under its state law
to otherwise negotiate contract extensions.

Pricing, Payment & Leasing
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13.1

1.3.2

133

Pricing
The prices contained in this Master Agreement or offered under this Master Agreement
represent the not-to-exceed price to any Purchasing Entity.

1.3.1.1 All prices and rates must be guaranteed for the initial six (6) month term of
the Master Agreement.

1.3.1.2 Following the initial term of the Master Agreement, any request for a price or
rate adjustment must be for an equal guarantee period and must be made at
least six (6) months prior to the effective date.

1.3.1.3 Requests for a price or rate adjustment must include sufficient
documentation supporting the request. Any adjustment or amendment to the
Master Agreement will not be effective unless approved in writing by the Lead
State.

1.3.1.4 No retroactive adjustments to prices or rates will be allowed.

Payment

Unless otherwise agreed upon in a Participating Addendum or Order, Payment after
Acceptance will be made within sixty (60) days following the date the goods are
delivered or the date a correct invoice is received, whichever is later. After sixty (60)
days the Contractor may assess overdue account charges up to a maximum rate of one
percent per month on the outstanding balance, unless a different late payment amount
is specified in a Participating Addendum or Order, or otherwise prescribed by applicable
law. Payments will be remitted in the manner specified in the Participating Addendum
or Order. Payments may be made via a purchasing card with no additional charge.

Leasing or Alternative Financing Methods

The procurement and other applicable laws of some Purchasing Entities may permit the
use of leasing or alternative financing methods for the acquisition of Products under this
Master Agreement. Where the terms and conditions are not otherwise prescribed in an
applicable Participating Addendum, the terms and conditions for leasing or alternative
financing methods are subject to negotiation between the Contractor and Purchasing
Entity.

14 Ordering

14.1

1.4.2

Order Numbers
Master Agreement order and purchase order numbers must be clearly shown on all
acknowledgments, packing slips, invoices, and on all correspondence.

Quotes

Purchasing Entities may define entity-specific or project-specific requirements and
informally compete the requirement among companies having a Master Agreement on
an “as needed” basis. This procedure may also be used when requirements are
aggregated or other firm commitments may be made to achieve reductions in pricing.
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143

14.4

145

1.4.6

This procedure may be modified in Participating Addenda and adapted to the
Purchasing Entity’s rules and policies. The Purchasing Entity may in its sole discretion
determine which Master Agreement Contractors should be solicited for a quote. The
Purchasing Entity may select the quote that it considers most advantageous, cost, and
other factors considered.

Applicable Rules

Each Purchasing Entity will identify and utilize its own appropriate purchasing procedure
and documentation. Contractor is expected to become familiar with the Purchasing
Entities’ rules, policies, and procedures regarding the ordering of supplies and/or
services contemplated by this Master Agreement.

Required Documentation
Contractor must not begin work without a valid Purchase Order or other appropriate
commitment document under the law of the Purchasing Entity.

Term of Purchase

Orders may be placed consistent with the terms of this Master Agreement and
applicable Participating Addendum during the term of the Master Agreement and
Participating Addendum.

1.4.5.1 Orders must be placed pursuant to this Master Agreement prior to the
termination date thereof, but may have a delivery date or performance
period up to 120 days past the then-current termination date of this Master
Agreement.

1.4.5.2 Notwithstanding the previous, Orders must also comply with the terms of the
applicable Participating Addendum, which may further restrict the period
during which Orders may be placed ordelivered.

1.4.5.3 Financial obligations of Purchasing Entities payable after the current
applicable fiscal year are contingent upon agency funds for that purpose
being appropriated, budgeted, and otherwise made available.

1.4.5.4 Notwithstanding the expiration, cancellation or termination of this Master
Agreement, Contractor must perform in accordance with the terms of any
Orders then outstanding at the time of such expiration or termination.
Contractor must not honor any Orders placed after the expiration,
cancellation, or termination of this Master Agreement, or in any manner
inconsistent with this Master Agreement’s terms.

1.4.5.5 Orders for any separate indefinite quantity, task order, or other form of
indefinite delivery order arrangement priced against this Master Agreement
may not be placed after the expiration or termination of this Master
Agreement, notwithstanding the term of any such indefinite delivery order
agreement.

Order Form Requirements
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1.4.7

1.4.8

All Orders pursuant to this Master Agreement, at a minimum, must include:
1.4.6.1 The services or supplies being delivered;

1.4.6.2 A shipping address and other delivery requirements, if any;
1.4.6.3 A billing address;

1.4.6.4 Purchasing Entity contact information;

1.4.6.5 Pricing consistent with this Master Agreement and applicable Participating
Addendum and as may be adjusted by agreement of the Purchasing Entity
and Contractor;

1.4.6.6 A not-to-exceed total for the products or services being ordered; and

1.4.6.7 The Master Agreement number or the applicable Participating Addendum
number, provided the Participating Addendum references the Master
Agreement number.

Communication

All communications concerning administration of Orders placed must be furnished
solely to the authorized purchasing agent within the Purchasing Entity’s purchasing
office, or to such other individual identified in writing in the Order.

Contract Provisions for Orders Utilizing Federal Funds

Pursuant to Appendix Il to 2 Code of Federal Regulations (CFR) Part 200, Contract
Provisions for Non-Federal Entity Contracts Under Federal Awards, Orders funded with
federal funds may have additional contractual requirements or certifications that must
be satisfied at the time the Order is placed or upon delivery. These federal requirements
may be proposed by Participating Entities in Participating Addenda and Purchasing
Entities for incorporation in Orders placed under this Master Agreement.

1.5 Order of Precedence

15.1

Order
Any Order placed under this Master Agreement will consist of the following documents:

1.5.1.1 A Participating Entity’s Participating Addendum (“PA”);
1.5.1.2 NASPO ValuePoint Master Agreement, including all attachments thereto;

1.5.1.3 A Purchase Order or Scope of Work/Specifications issued against the Master
Agreement;

1.5.1.4 The Solicitation or, if separately executed after award, the Lead State’s
bilateral agreement that integrates applicable provisions;
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1.6

1.5.2

1.5.3

1.5.1.5 Contractor’s response to the Solicitation, as revised (if permitted) and
accepted by the Lead State.

Conflict

These documents will be read to be consistent and complementary. Any conflict among
these documents will be resolved by giving priority to these documents in the order
listed above. Contractor terms and conditions that apply to this Master Agreement are
only those that are expressly accepted bythe Lead State and must be in writing and
attached to this Master Agreement as an Exhibit or Attachment.

Participating Addenda
Participating Addenda will not be construed to diminish, modify, or otherwise derogate
any provisions in this Master Agreement between the Lead State and Contractor.
Participating Addenda will not include a term of agreement that exceeds the term of
the Master Agreement.

Participants and Scope

1.6.1

1.6.2

1.6.3

1.6.4

Requirement for a Participating Addendum
Contractor may not deliver Products under this Master Agreement until a Participating
Addendum acceptable to the Participating Entity and Contractor is executed.

Applicability of Master Agreement

NASPO ValuePoint Master Agreement Terms and Conditions are applicable to any Order
by a Participating Entity (and other Purchasing Entities covered by their Participating
Addendum), except to the extent altered, modified, supplemented or amended by a
Participating Addendum, subject to Section Ill. For the purposes of illustration and not
limitation, this authority may apply to unique delivery and invoicing requirements,
confidentiality requirements, defaults on Orders, governing law and venue relating to
Orders by a Participating Entity, indemnification, and insurance requirements. Statutory
or constitutional requirements relating to availability of funds may require specific
language in some Participating Addenda in order to comply with applicable law. The
expectation is that these alterations, modifications, supplements, or amendments will
be addressed in the Participating Addendum or, with the consent of the Purchasing
Entity and Contractor, may be included in the ordering document (e.g., purchase order
or contract) used by the Purchasing Entity to place the Order.

Authorized Use

Use of specific NASPO ValuePoint Master Agreements by state agencies, political
subdivisions and other Participating Entities is subject to applicable state law and the
approval of the respective State Chief Procurement Official. Issues of interpretation and
eligibility for participation are solely within the authority of the respective State Chief
Procurement Official.

Obligated Entities
Obligations under this Master Agreement are limited to those Participating Entities who
have signed a Participating Addendum and Purchasing Entities within the scope of those
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1.6.5

1.6.6

1.6.7

1.6.8

1.6.9

Participating Addenda. States or other entities permitted to participate may use an
informal competitive process to determine which Master Agreements to participate in
through execution of a Participating Addendum. Participating Entities incur no financial
obligations on behalf of other Purchasing Entities.

Notice of Participating Addendum

Contractor shall email a fully executed PDF copy of each Participating Addendum to
pa@naspovaluepoint.org to support documentation of participation and posting in
appropriate databases.

Eligibility for a Participating Addendum

Eligible entities who are not states may under some circumstances sign their own
Participating Addendum, subject to the consent of the Chief Procurement Official of the
state where the entity is located. Coordinate requests for such participation through
NASPO ValuePoint. Any permission to participate through execution of a Participating
Addendum is not a determination that procurement authority exists; the entity must
ensure that they have the requisite procurement authority to execute a Participating
Addendum.

Prohibition on Resale

Subject to any specific conditions included in the solicitation or Contractor’s proposal as
accepted by the Lead State, or as explicitly permitted in a Participating Addendum,
Purchasing Entities may not resell Products purchased under this Master Agreement.
Absent any such condition or explicit permission, this limitation does not prohibit:
payments by employees of a Purchasing Entity for Products; sales of Products to the
general public as surplus property; and fees associated with inventory transactions with
other governmental or nonprofit entities and consistent with a Purchasing Entity’s laws
and regulations. Any sale or transfer permitted by this subsection must be consistent
with license rights granted for use of intellectual property.

Individual Customers

Except as may otherwise be agreed to by the Purchasing Entity and Contractor, each
Purchasing Entity shall follow the terms and conditions of the Master Agreement and
applicable Participating Addendum and will have the same rights and responsibilities for
their purchases as the Lead State has in the Master Agreement and as the Participating
Entity has in the Participating Addendum, including but not limited to any indemnity or
right to recover any costs as such right is defined in the Master Agreement and
applicable Participating Addendum for their purchases. Each Purchasing Entity will be
responsible for its own charges, fees, and liabilities. The Contractor will apply the
charges and invoice each Purchasing Entityindividually.

Release of Information

Throughout the duration of this Master Agreement, Contractor must secure from the
Lead State prior approval for the release of information that pertains to the potential
work or activities covered by the Master Agreement. This limitation does not preclude
publication about the award of the Master Agreement or marketing activities consistent
with any proposed and accepted marketing plan.
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1.7

1.6.10 No Representations
The Contractor shall not make any representations of NASPO ValuePoint, the Lead
State, any Participating Entity, or any Purchasing Entity’s opinion or position as to the
quality or effectiveness of the services that are the subject of this Master Agreement
without prior written consent.

NASPO ValuePoint Provisions

1.7.1 Applicability
NASPO ValuePoint is not a party to the Master Agreement. The terms set forth in Section
1.5 are for the benefit of NASPO ValuePoint as a third-party beneficiary of this Master
Agreement.

1.7.2 Administrative Fees

1.7.2.1

1.7.2.2

NASPO ValuePoint Fee

Contractor shall pay to NASPO ValuePoint, or its assignee, a NASPO
ValuePoint Administrative Fee of one-quarter of one percent (0.25% or
0.0025) no later than sixty (60) days following the end of each calendar
quarter. The NASPO ValuePoint Administrative Fee must be submitted
quarterly and is based on all sales of products and services under the Master
Agreement (less any charges for taxes or shipping). The NASPO ValuePoint
Administrative Fee is not negotiable. This fee is to be included as part of the
pricing submitted with a vendor’s response to the Lead State’s solicitation.

State Imposed Fees

Some states may require an additional fee be paid by Contractor directly to
the state on purchases made by Purchasing Entities within that state. For all
such requests, the fee rate or amount, payment method, and schedule for
such reports and payments will be incorporated into the applicable
Participating Addendum. Unless agreed to in writing by the state, Contractor
may not adjust the Master Agreement pricing to include the state fee for
purchases made by Purchasing Entities within the jurisdiction of the state. No
such agreement will affect the NASPO ValuePoint Administrative Fee
percentage or the prices paid by Purchasing Entities outside the jurisdiction
of the state requesting the additional fee.

1.7.3 NASPO ValuePoint Summary and Detailed Usage Reports

1.7.3.1

Sales Data Reporting

In accordance with this section, Contractor shall report to NASPO ValuePoint
all Orders under this Master Agreement for which Contractor has invoiced the
ordering entity or individual, including Orders invoiced to Participating Entity
or Purchasing Entity employees for personal use if such use is permitted by
this Master Agreement and the applicable Participating Addendum (“Sales
Data”). Timely and complete reporting of Sales Data is a material requirement
of this Master Agreement. Reporting requirements, including those related to
the format, contents, frequency, or delivery of reports, may be updated by
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1.7.3.2

1.7.33

1.7.3.4

1.7.35

NASPO ValuePoint with reasonable notice to Contractor and without
amendment to this Master Agreement. NASPO ValuePoint shall have
exclusive ownership of any media on which reports are submitted and shall
have a perpetual, irrevocable, non-exclusive, royalty free, and transferable
right to display, modify, copy, and otherwise use reports, data, and
information provided under this section.

Summary Sales Data

“Summary Sales Data” is Sales Data reported as cumulative totals by state.
Contractor shall, using the reporting tool or template provided by NASPO
ValuePoint, report Summary Sales Data to NASPO ValuePoint for each
calendar quarter no later than thirty (30) days following the end of the
quarter. If Contractor has no reportable Sales Data for the quarter, Contractor
shall submit a zero-sales report.

Detailed Sales Data

“Detailed Sales Data” is Sales Data that includes for each Order all information
required by the Solicitation or by NASPO ValuePoint, including customer
information, Order information, and line-item details. Contractor shall, using
the reporting tool or template provided by NASPO ValuePoint, report Detailed
Sales Data to NASPO ValuePoint for each calendar quarter no later than thirty
(30) days following the end of the quarter. Detailed Sales Data shall be
reported in the format provided in the Solicitation or provided by NASPO
ValuePoint. The total sales volume of reported Detailed Sales Data shall be
consistent with the total sales volume of reported Summary Sales Data.

Sales Data Crosswalks

Upon request by NASPO ValuePoint, Contractor shall provide to NASPO
ValuePoint tables of customer and Product information and specific attributes
thereof for the purpose of standardizing and analyzing reported Sales Data
(“Crosswalks”). Customer Crosswalks must include a list of existing and
potential Purchasing Entities and identify for each the appropriate customer
type as defined by NASPO ValuePoint. Product Crosswalks must include
Contractor’s part number or SKU for each Product in Contractor’s catalog and
identify for each the appropriate Master Agreement category (and
subcategory, if applicable), manufacturer part number, product description,
eight-digit UNSPSC Class Level commodity code, and (if applicable) EPEAT
value and Energy Star rating. Crosswalk requirements and fields may be
updated by NASPO ValuePoint with reasonable notice to Contractor and
without amendment to this Master Agreement. Contractor shall work in good
faith with NASPO ValuePoint to keep Crosswalks updated as Contractor’s
customer lists and product catalog change.

Executive Summary

Contractor shall, upon request by NASPO ValuePoint, provide NASPO
ValuePoint with an executive summary that includes but is not limited to a list
of states with an active Participating Addendum, states with which Contractor
is in negotiations, and any Participating Addendum roll-out or
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implementation activities and issues. NASPO ValuePoint and Contractor will
determine the format and content of the executive summary.

1.7.4 NASPO ValuePoint Cooperative Program Marketing, Training, and Performance

Review

1.74.1

1.7.4.2

1.7.43

1.7.4.4

1.7.4.5

Staff Education

Contractor shall work cooperatively with NASPO ValuePoint personnel.
Contractor shall present plans to NASPO ValuePoint for the education of
Contractor’s contract administrator(s) and sales/marketing workforce
regarding the Master Agreement contract, including the competitive nature
of NASPO ValuePoint procurements, the master agreement and participating
addendum process, and the manner in which eligible entities can participate
in the Master Agreement.

Onboarding Plan

Upon request by NASPO ValuePoint, Contractor shall, as Participating
Addendums are executed, provide plans to launch the program for the
Participating Entity. Plans will include time frames to launch the agreement
and confirmation that the Contractor’s website has been updated to properly
reflect the scope and terms of the Master Agreement as available to the
Participating Entity and eligible Purchasing Entities.

Annual Contract Performance Review

Contractor shall participate in an annual contract performance review with
the Lead State and NASPO ValuePoint, which may at the discretion of the Lead
State be held in person and which may include a discussion of marketing
action plans, target strategies, marketing materials, Contractor reporting, and
timeliness of payment of administration fees.

Use of NASPO ValuePoint Logo

The NASPO ValuePoint logos may not be used by Contractor in sales and
marketing until a separate logo use agreement is executed with NASPO
ValuePoint.

Obligation to Act in Good Faith

The parties acknowledge that this Master Agreement and its terms and
pricing have been negotiated for the benefit of the parties, NASPO
ValuePoint, Participating Entities, and Purchasing Entities. Apart from a
Participating Addendum or Order, Contractor shall not intentionally induce a
potential Participating Entity or Purchasing Entity to enter into a separate
agreement, the pricing and terms of which are derived from this Master
Agreement, for the purpose of avoiding compliance with Contractor’s
obligations under Section 1.7. Nothing in this Section 1.7.4.5 shall prohibit
Contractor from contracting with an entity with substantially similar pricing
and terms if such pricing and terms are independently negotiated with the
entity or are consistent with pricing and terms ordinarily offered by
Contractor to public sector customers."
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1.7.5

1.7.6

1.7.7

Cancellation

In consultation with NASPO ValuePoint, the Lead State may, in its discretion, cancel the
Master Agreement or not exercise an option to renew, when utilization of Contractor’s
Master Agreement does not warrant further administration of the Master Agreement.
The Lead State may also exercise its right to not renew the Master Agreement if the
Contractor fails to record or report revenue for three consecutive quarters, upon 60-
calendar day written notice to the Contractor. Cancellation based on nonuse or under-
utilization will not occur sooner than [two years] after execution of the Master
Agreement. This subsection does not limit the discretionary right of either the Lead
State or Contractor to cancel the Master Agreement or terminate for default subject to
the terms herein. This subsection also does not limit any right of the Lead State to cancel
the Master Agreement under applicable laws.

Canadian Participation

Subject to the approval of Contractor, any Canadian provincial government or
provincially funded entity in Alberta, British Columbia, Manitoba, New Brunswick,
Newfoundland and Labrador, Nova Scotia, Ontario, Prince Edward Island, Quebec, or
Saskatchewan, and territorial government or territorial government funded entity in the
Northwest Territories, Nunavut, or Yukon, including municipalities, universities,
community colleges, school boards, health authorities, housing authorities, agencies,
boards, commissions, and crown corporations, may be eligible to use Contractor's
Master Agreement.

Additional Agreement with NASPO

Upon request by NASPO ValuePoint, awarded Contractor shall enter into a direct
contractual relationship with NASPO ValuePoint related to Contractor’s obligations to
NASPO ValuePoint under the terms of the Master Agreement, the terms of which shall
be the same or similar (and not less favorable) than the terms set forth in the Master
Agreement.

1.8 Shipping and Delivery

1.8.1

1.8.2

1.8.3

Shipping Terms
All deliveries will be F.O.B. destination, freight pre-paid, with all transportation and
handling charges paid by the Contractor.

1.8.1.1 Notwithstanding the above, responsibility and liability for loss or damage will
remain the Contractor’s until final inspection and acceptance when
responsibility will pass to the Purchasing Entity except as to latent defects,
fraud, and Contractor’s warranty obligations.

Minimum Shipping

The minimum shipment amount, if any, must be contained in the Master Agreement.
Any order for less than the specified amount is to be shipped with the freight prepaid
and added as a separate item on the invoice. Any portion of an Order to be shipped
without transportation charges that is back ordered will be shipped without charge.

Inside Deliveries
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1.9

1.8.4

To the extent applicable, all deliveries will be “Inside Deliveries” as designated by a
representative of the Purchasing Entity placing the Order. Inside Delivery refers to a
delivery to a location other than a loading dock, front lobby, or reception area. Specific
delivery instructions will be noted on the order form or Purchase Order. Costs to repair
any damage to the building interior (e.g., scratched walls, damage to the freight
elevator, etc.) caused by Contractor or Contractor’s carrier will be the responsibility of
the Contractor. Immediately upon becoming aware of such damage, Contractor shall
notify the Purchasing Entityplacing the Order.

Packaging

All products must be delivered in the manufacturer’s standard package. Costs must
include all packing and/or crating charges. Cases must be of durable construction, in
good condition, properly labeled and suitable in every respect for storage and handling
of contents. Each shipping carton must be marked with the commodity, brand, quantity,
item code number and the Purchasing Entity’s Purchase Order number.

Inspection and Acceptance

1.9.1

1.9.2

1.9.3

194

Laws and Regulations
Any and all Products offered and furnished must comply fully with all applicable Federal,
State, and local laws and regulations.

Applicability

Unless otherwise specified in the Master Agreement, Participating Addendum, or
ordering document, the terms of this Section 1.9 will apply. This section is not intended
to limit rights and remedies under the applicable commercial code.

Inspection

All Products are subject to inspection at reasonable times and places before
Acceptance. Contractor shall provide right of access to the Lead State, or to any other
authorized agent or official of the Lead State or other Participating or Purchasing Entity,
at reasonable times, to monitor and evaluate performance, compliance, and/or quality
assurance requirements under this Master Agreement.

1.9.3.1 Products that do not meet specifications may be rejected. Failure to reject
upon receipt, however, does not relieve the contractor of liability for material
(nonconformity that substantial impairs value) latent or hidden defects
subsequently revealed when goods are put to use.

1.9.3.2 Acceptance of such goods may be revoked in accordance with the provisions
of the applicable commercial code, and the Contractor is liable for any
resulting expense incurred by the Purchasing Entity related to the preparation
and shipping of Product rejected and returned, or for which Acceptance is
revoked.

Failure to Conform
If any services do not conform to contract requirements, the Purchasing Entity may
require the Contractor to perform the services again in conformity with contract
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1.9.5

requirements, at no increase in Order amount. When defects cannot be corrected by
re- performance, the Purchasing Entity may require the Contractor to take necessary
action to ensure that future performance conforms to contract requirements and
reduce the contract price to reflect the reduced value of servicesperformed.

Acceptance Testing

Purchasing Entity may establish a process, in keeping with industry standards, to
ascertain whether the Product meets the standard of performance or specifications
prior to Acceptance by the Purchasing Entity.

1.9.5.1 The Acceptance Testing period will be thirty (30) calendar days, unless
otherwise specified, starting from the day after the Product is delivered or, if
installed by Contractor, the day after the Product is installed and Contractor
certifies that the Product is ready for Acceptance Testing.

1.9.5.2 If the Product does not meet the standard of performance or specifications
during the initial period of Acceptance Testing, Purchasing Entity may, at its
discretion, continue Acceptance Testing on a day-to-day basis until the
standard of performance is met.

1.9.5.3 Upon rejection, the Contractor will have fifteen (15) calendar days to cure. If
after the cure period, the Product still has not met the standard of
performance or specifications, the Purchasing Entity may, at its option: (a)
declare Contractor to be in breach and terminate the Order; (b) demand
replacement Product from Contractor at no additional cost to Purchasing
Entity; or, (c) continue the cure period for an additional time period agreed
upon by the Purchasing Entity and the Contractor.

1.9.5.4 Contractor shall pay all costs related to the preparation and shipping of
Product returned pursuant to the section.

1.9.5.5 No Product will be deemed Accepted and no charges will be paid until the
standard of performance or specification is met.

1.10 Warranty

1.10.1

1.10.2

Applicability
Unless otherwise specified in the Master Agreement, Participating Addendum, or
ordering document, the terms of this Section X will apply.

Warranty

The terms, conditions and limitations of Contractor’s applicable limited warranties for
new and retread tire products, as in effect from time to time and attached hereto as
Attachment 2.

Purchasing Entities in connection with the Master Agreement. CONTRACTOR MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, CONCERNING THE PRODUCTS, WITHOUT
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111

1.12

LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND ALL SUCH WARRANTIES ARE HEREBY DISCLAIMED.

Product Title

1111

1.11.2

1.11.3

Conveyance of Title
Upon Acceptance by the Purchasing Entity, Contractor shall convey to Purchasing Entity
title to the Product free and clear of all liens, encumbrances, or other security interests.

Embedded Software

Transfer of title to the Product must include an irrevocable and perpetual license to use
any Embedded Software in the Product. If Purchasing Entity subsequently transfers title
of the Product to another entity, Purchasing Entity shall have the right to transfer the
license to use the Embedded Software with the transfer of Product title. A subsequent
transfer of this software license will be at no additional cost or charge to either
Purchasing Entity or Purchasing Entity’stransferee.

License of Pre-Existing Intellectual Property

Contractor grants to the Purchasing Entity a nonexclusive, perpetual, royalty-free,
irrevocable, license to use, publish, translate, reproduce, transfer with any sale of
tangible media or Product, perform, display, and dispose of the Intellectual Property,
and its derivatives, used or delivered under this Master Agreement, but not created
under it (“Pre-existing Intellectual Property”). The Contractor shall be responsible for
ensuring that this license is consistent with any third-party rights in the Pre-existing
Intellectual Property.

Indemnification

1.12.1

General Indemnification

The Contractor shall defend, indemnify and hold harmless NASPO, NASPO ValuePoint,
the Lead State, Participating Entities, and Purchasing Entities, along with their officers
and employees, from and against third-party claims, damages or causes of action
including reasonable attorneys’ fees and related costs for any death, injury, or damage
to tangible property arising from any act, error, or omission of the Contractor, its
employees or volunteers, at any tier, relating to performance under this Master
Agreement.

For the avoidance of doubt and notwithstanding anything to the contrary herein, all
parties to this Master Agreement or a Participating Addendum acknowledge that: (i)
Contractor may provide the Products or services through its Authorized Dealers and (ii)
all Authorized Dealers shall be directly and fully responsible (without any contribution
from Contractor or its employees) to the Lead State, Participating Entities and
Purchasing Entities for any liabilities, negligence, insurance requirements, wrongful acts
or warranties directly related to performance of the Authorized Dealers under this
Master Agreement. All Authorized Dealers will execute an Approved Distributor (Dealer)
Agreement, attached as Attachment 1. Failure to enforce an Approved Distributor
(Dealer) Agreement when such Authorized Dealer does not abide by its indemnification
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1.12.2

requirements shall qualify as an event of default on this Master Agreement under
Section 1.14.8.

Intellectual Property Indemnification

The Contractor shall defend, indemnify and hold harmless NASPO, NASPO ValuePoint,
the Lead State, Participating Entities, Purchasing Entities, along with their officers and
employees ("Indemnified Party"), from and against claims, damages or causes of action
including reasonable attorneys’ fees and related costs arising out of the claim that the
Product or its use infringes Intellectual Property rights of another person or entity
("Intellectual Property Claim").

1.12.2.1

1.12.2.2

1.12.23

The Contractor’s obligations under this section will not extend to any
combination of the Product with any other product, system or method, unless
the Product, system or method is:

1.12.2.1.1 provided by the Contractor or the Contractor’s subsidiaries or
affiliates;

1.12.2.1.2 specified by the Contractor to work with the Product;

1.12.2.1.3 reasonably required to use the Product in its intended manner,
andthe infringement could not have been avoided by substituting
another reasonably available product, system or method capable
of performing the same function; or

1.12.2.1.4 reasonably expected to be used in combination with the Product.

The Indemnified Party shall notify the Contractor within a reasonable time
after receiving notice of an Intellectual Property Claim. Even if the
Indemnified Partyfails to provide reasonable notice, the Contractor shall not
be relieved from its obligations unless the Contractor can demonstrate that it
was prejudiced in defending the Intellectual Property Claim resulting in
increased expenses or loss to the Contractor. If the Contractor promptly and
reasonably investigates and defends anyIntellectual Property Claim, it shall
have control over the defense and settlement of the Intellectual Property
Claim. However, the Indemnified Party must consent inwriting for any money
damages or obligations for which it may beresponsible.

The Indemnified Party shall furnish, at the Contractor’s reasonable request
and expense, information and assistance necessary for such defense. If the
Contractor fails to vigorously pursue the defense or settlement of the
Intellectual PropertyClaim, the Indemnified Party may assume the defense or
settlement of the Intellectual Property Claim and the Contractor shall be
liable for all costs and expenses, including reasonable attorneys’ fees and
related costs, incurred by the Indemnified Party in the pursuit of the
Intellectual Property Claim.
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1.12.2.4 Unless otherwise set forth herein, Section 1.12 is not subject to any
limitations of liability in this Master Agreement or in any other document
executed in conjunction with this Master Agreement.

1.13 Insurance

1.13.1

1.13.2

1.13.3

1.134

1.13.5

Term

Contractor shall, during the term of this Master Agreement, self-insure or maintain in
full force and effect, the insurance described in this section. A Participating Entity may
negotiate alternative Insurance requirements in their Participating Addendum.

Class

Contractor shall acquire such insurance from an insurance carrier or carriers licensed to
conduct business in each Participating Entity’s state and having a rating of A-, Class VII
or better, in the most recently published edition of A.M. Best’s Insurance Reports.
Failure to buy and maintain the required insurance may result in this Master
Agreement’s termination or, at a Participating Entity’s option, result in termination of
its Participating Addendum.

Coverage
Coverage must be written on an occurrence basis. The minimum acceptable limits will
be as indicated below:

1.13.3.1 Contractor shall maintain Commercial General Liability insurance covering
premises operations, products and completed operations, blanket
contractual liability, personal injury (including death), advertising liability, and
property damage, with a limit of not less than $1 million per occurrence and
$2 million general aggregate;

1.13.3.2 Contractor must comply with any applicable State Workers Compensation or
Employers Liability Insurance requirements.

Notice of Cancellation

Contractor shall pay premiums on all insurance policies. Contractor shall provide notice
to a Participating Entity who is a state within five (5) business days after Contractor is
first aware of cancellation or nonrenewal of such policy or is first aware that cancellation
is threatened.

Notice of Endorsement

Prior to commencement of performance and to the extent not self-insured, Contractor
shall provide to the Lead State a written endorsement to the Contractor’s general
liability insurance policy or other documentary evidence acceptable to the Lead State
that (1) provides that written notice of cancellation will be delivered in accordance with
the policy provisions, and (2) provides that the Contractor’s liability insurance policy will
be primary, with any liability insurance of any Participating State as secondary and
noncontributory.
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1.13.6

1.13.7

1.13.8

Participating Entities

Contractor shall provide to Participating States and Participating Entities the same
insurance obligations and documentation as those specified in Section 1.13, except the
endorsement is provided to the applicable Participating State or Participating Entity.

Furnishing of Certificates

To the extent not self-insured, Contractor shall furnish to the Lead State copies of
certificates of all required insurance in a form sufficient to show required coverage
within thirty (30) calendar days of the execution of this Master Agreement and prior to
performing any work. Copies of renewal certificates of all required insurance will be
furnished within thirty (30) days after any renewal date to the applicable state
Participating Entity. Failure to provide evidence of coverage may, at the sole option of
the Lead State, or any Participating Entity, result in this Master Agreement’s termination
or the termination of any Participating Addendum.

Disclaimer
Insurance coverage and limits will not limit Contractor’s liability and obligations under
this Master Agreement, any Participating Addendum, or any Purchase Order.

1.14 General Provisions

1.14.1

Records Administration and Audit

1.14.1.1 The Contractor shall maintain books, records, documents, and other evidence
pertaining to this Master Agreement and Orders placed by Purchasing Entities
under it to the extent and in such detail as will adequately reflect
performance and administration of payments and fees. Contractor shall
permit the Lead State, a Participating Entity, a Purchasing Entity, the federal
government (including its grant awarding entities and the U.S. Comptroller
General), and any other duly authorized agent of a governmental agency, to
audit, inspect, examine, copy and/or transcribe Contractor's books,
documents, papers and records directly pertinent to this Master Agreement
or orders placed by a Purchasing Entity under it for the purpose of making
audits, examinations, excerpts, and transcriptions. This right will survive for a
period of six (6) years following termination of this Agreement or final
payment for any order placed by a Purchasing Entity against this Master
Agreement, whichever is later, or such longer period as is required by the
Purchasing Entity’s state statutes, to assure compliance with the terms hereof
or to evaluate performance hereunder.

1.14.1.2 Without limiting any other remedy available to any governmental entity, the
Contractor shall reimburse the applicable Lead State, Participating Entity, or
Purchasing Entity for any overpayments inconsistent with the terms of the
Master Agreement or Orders or underpayment of fees found as a result of the
examination of the Contractor’s records.

1.14.1.3 The rights and obligations herein exist in addition to any quality assurance
obligation in the Master Agreement that requires the Contractor to self-audit
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contract obligations and that permits the Lead State to review compliance
with those obligations.

1.14.2 Confidentiality, Non-Disclosure, and Injunctive Relief

1.14.2.1 Confidentiality
Contractor acknowledges that it and its employees or agents may, in the
course of providing a Product under this Master Agreement, be exposed to or
acquire information that is confidential to Purchasing Entity or Purchasing
Entity’s clients.

1.14.2.1.1 Any and all information of any form that is marked as confidential
or would by its nature be deemed confidential obtained by
Contractor or its employees or agents in the performance of this
Master Agreement, including but not necessarily limited to (1)
any Purchasing Entity’s records, (2) personnel records, and (3)
information concerning individuals, is confidential information of
Purchasing Entity (“ConfidentialInformation”).

1.14.2.1.2 Any reports or other documents or items (including software)
that result from the use of the Confidential Information by
Contractor shall be treated in the same manner as the
Confidential Information.

1.14.2.1.3 Confidential Information does not include information that (1) is
or becomes (other than by disclosure by Contractor) publicly
known; (2) is furnished by Purchasing Entity to others without
restrictions similar to those imposed by this Master Agreement;
(3) is rightfully in Contractor’s possession without the obligation
of nondisclosure prior to the time of its disclosure under this
Master Agreement; (4) is obtained from a source other than
Purchasing Entity without the obligation of confidentiality, (5) is
disclosed with the written consent of Purchasing Entity; or (6) is
independently developed by employees, agents or
subcontractors of Contractor who can be shown to have had no
access to the Confidential Information.

1.14.2.2 Non-Disclosure
Contractor shall hold Confidential Information in confidence, using at least
the industry standard of confidentiality, and shall not copy, reproduce, sell,
assign, license, market, transfer or otherwise dispose of, give, or disclose
Confidential Information to third parties or use Confidential Information for
any purposes whatsoever other than what is necessary to the performance of
Orders placed under this Master Agreement.

1.14.2.2.1 Contractor shall advise each of its employees and agents of their
obligations to keep Confidential Information confidential.
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1.14.2.3

1.14.2.4

1.14.2.5

Contractor shall use commercially reasonable efforts to assist
Purchasing Entity in identifying and preventing any unauthorized
use or disclosure of any Confidential Information.

1.14.2.2.2 Without limiting the generality of the foregoing, Contractor shall
advise Purchasing Entity, applicable Participating Entity, and the
Lead State immediately if Contractor learns or has reason to
believe that any person who has had access to Confidential
Information has violated or intends to violate the terms of this
Master Agreement, and Contractor shall at its expense cooperate
with Purchasing Entity in seeking injunctive or other equitable
relief in the name of Purchasing Entity or Contractor against any
suchperson.

1.14.2.2.3 Except as directed by Purchasing Entity, Contractor will not at any
time during or after the term of this Master Agreement disclose,
directly or indirectly, any Confidential Information to any person,
except in accordance with this Master Agreement, and that upon
termination of this Master Agreement or at Purchasing Entity’s
request, Contractor shall turn over to Purchasing Entity all
documents, papers, and other matter in Contractor's possession
that embody Confidential Information.

1.14.2.2.4 Notwithstanding the foregoing, Contractor may keep one copy of
such Confidential Information necessary for quality assurance,
audits, and evidence of the performance of this Master
Agreement.

Injunctive Relief

Contractor acknowledges that Contractor’s breach of Section 14.2 would
cause irreparable injury to the Purchasing Entity that cannot be inadequately
compensated in monetary damages. Accordingly, Purchasing Entity may seek
and obtain injunctive relief against the breach or threatened breach of the
foregoing undertakings, in addition to any other legal remedies that may be
available. Contractor acknowledges and agrees that the covenants contained
herein are necessary for the protection of the legitimate business interests of
Purchasing Entity and are reasonable in scope and content.

Purchasing Entity Law
These provisions will be applicable only to extent they are not in conflict with
the applicable public disclosure laws of any Purchasing Entity.

NASPO ValuePoint

The rights granted to Purchasing Entities and Contractor’s obligations under
this section will also extend to NASPO ValuePoint’s Confidential Information,
including but not limited to Participating Addenda, Orders or transaction data
relating to Orders under this Master Agreement that identify the
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1.14.3

1.14.4

1.14.5

1.14.6

entity/customer, Order dates, line-item descriptions and volumes, and
prices/rates. This provision does not apply to disclosure to the Lead State, a
Participating State, or any governmental entity exercising an audit,
inspection, or examination pursuant to this Master Agreement. To the extent
permitted by law, Contractor shall notify the Lead State of the identity of any
entity seeking access to the Confidential Information described in this
subsection.

1.14.2.6 Public Information
This Master Agreement and all related documents are subject to disclosure
pursuant to the Lead State’s public information laws.

Assignment/Subcontracts

1.14.3.1 Contractor shall not assign, sell, transfer, subcontract or sublet rights, or
delegate responsibilities under this Master Agreement, in whole or in part,
without the prior written approval of the Lead State.

1.14.3.2 The Lead State reserves the right to assign any rights or duties, including
written assignment of contract administration duties, to NASPO ValuePoint
and other third parties.

Changes in Contractor Representation

The Contractor must use commercially reasonable efforts, to promptly notify the Lead
State in writing of any changes in the Contractor’s key administrative personnel
managing the Master Agreement. The Contractor shall propose replacement key
personnel having substantially equal or better education, training, and experience as
was possessed by the key person proposed and evaluated in the Contractor’s proposal.

Independent Contractor

Contractor is an independent contractor. Contractor has no authorization, express or
implied, to bind the Lead State, Participating States, other Participating Entities, or
Purchasing Entities to any agreements, settlements, liability or understanding
whatsoever, and shall not to hold itself out as agent except as expressly set forth herein
or as expressly set forth in an applicable Participating Addendum or Order.

Cancellation

Unless otherwise set forth herein, this Master Agreement may be canceled by either
party upon sixty (60) days’ written notice prior to the effective date of the cancellation.
Further, any Participating Entity may cancel its participation upon thirty (30) days’
written notice, unless otherwise limited or stated in the Participating Addendum.
Cancellation may be in whole or in part. Any cancellation under this provision will not
affect the rights and obligations attending Orders outstanding at the time of
cancellation, including any right of a Purchasing Entity to indemnification by the
Contractor, rights of payment for Products delivered and accepted, rights attending any
warranty or default in performance in association with any Order, and requirements for
records administration and audit. Cancellation of the Master Agreement due to
Contractor default may be immediate.
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1.14.7 Force Majeure

Neither party to this Master Agreement shall be held responsible for delay or default
caused by strike or labor disruption, epidemic or pandemic, fire, riot, unusually severe
weather, other acts of God, or acts of war which are beyond that party’s reasonable
control. The Lead State may terminate this Master Agreement upon determining such
delay or default will reasonably prevent successful performance of the Master
Agreement.

1.14.8

Defaults and Remedies

1.14.8.1

1.14.8.2

The occurrence of any of the following events will be an event of default
under this Master Agreement:

1.14.8.1.1 Nonperformance of contractual requirements;

1.14.8.1.2 A material breach of any term or condition of this Master
Agreement;

1.14.8.1.3 Any certification, representation or warranty by Contractor in
response to the solicitation or in this Master Agreement that
proves to be untrue or materially misleading;

1.14.8.1.4 Institution of proceedings under any bankruptcy, insolvency,
reorganization or similar law, by or against Contractor, or the
appointment of a receiver or similar officer for Contractor or any
of its property, which is not vacated or fully stayed within thirty
(30) calendar days after the institution or occurrence thereof; or

1.14.8.1.5 Any default specified in another section of this Master
Agreement.

1.14.8.1.6 Failure to enforce an Approved Distributor (Dealer) Agreement
under Section 1.12.1.

Upon the occurrence of an event of default, the Lead State shall issue a
written notice of default, identifying the nature of the default, and providing
a period of fifteen (15) calendar days in which Contractor shall have an
opportunity to cure the default. The Lead State shall not be required to
provide advance written notice or a cure period and may immediately
terminate this Master Agreement in whole or in part if the Lead State, in its
sole discretion, determines that it is reasonably necessary to preserve public
safety or prevent immediate public crisis. Time allowed for cure will not
diminish or eliminate Contractor’s liability for damages, including liquidated
damages to the extent provided for under this Master Agreement.
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1.14.8.3

1.14.8.4

If Contractor is afforded an opportunity to cure and fails to cure the default
within the period specified in the written notice of default, Contractor shall
be in breach of its obligations under this Master Agreement and the Lead
State shall have the right to exercise any or all of the following remedies:

1.14.8.3.1 Any remedy provided by law;

1.14.8.3.2 Termination of this Master Agreement and any related Contracts
or portions thereof;

1.14.8.3.3 Assessment of liquidated damages as provided in this Master
Agreement;

1.14.8.3.4 Suspension of Contractor from being able to respond to future
bid solicitations;

1.14.8.3.5 Suspension of Contractor’s performance; and
1.14.8.3.6 Withholding of payment until the default is remedied.

Unless otherwise specified in the Participating Addendum, in the event of a
default under a Participating Addendum, a Participating Entity shall provide a
written notice of default as described in this section and shall have all of the
rights and remedies under this paragraph regarding its participation in the
Master Agreement, in addition to those set forth in its Participating
Addendum. Unless otherwise specified in an Order, a Purchasing Entity shall
provide written notice of default as described in this section and have all of
the rights and remedies under this paragraph and any applicable Participating
Addendum with respect to an Order placed by the Purchasing Entity. Nothing
in these Master Agreement Terms and Conditions will be construed to limit
the rights and remedies available to a Purchasing Entity under the applicable
commercial code.

1.14.9 Waiver of Breach

Failure of the Lead State, Participating Entity, or Purchasing Entity to declare a default
or enforce any rights and remedies will not operate as a waiver under this Master
Agreement, any Participating Addendum, or any Purchase Order. Any waiver by the
Lead State, Participating Entity, or Purchasing Entity must be in writing. Waiver by the
Lead State or Participating Entity of any default, right or remedy under this Master
Agreement or Participating Addendum, or by Purchasing Entity with respect to any
Purchase Order, or breach of any terms or requirements of this Master Agreement, a
Participating Addendum, or Purchase Order will not be construed or operate as a
waiver of any subsequent default or breach of such term or requirement, or of any
other term or requirement under this Master Agreement, any Participating Addendum,
or any Purchase Order.

1.14.10 Debarment
The Contractor certifies that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
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participation in public procurement or contracting by any governmental department or
agency. This certification represents a recurring certification made at the time any Order
is placed under this Master Agreement. If the Contractor cannot certify this statement,
attach a written explanation for review by the Lead State.

1.14.11 No Waiver of Sovereign Immunity

1.14.11.1 In no event will this Master Agreement, any Participating Addendum or any
contract or any Purchase Order issued thereunder, or any act of the Lead
State, a Participating Entity, or a Purchasing Entity be a waiver of any form of
defense or immunity, whether sovereign immunity, governmental immunity,
immunity based on the Eleventh Amendment to the Constitution of the
United States or otherwise, from any claim or from the jurisdiction of any
court.

1.14.11.2 This section applies to a claim brought against the Participating Entities who
are states only to the extent Congress has appropriately abrogated the state’s
sovereign immunity and is not consent by the state to be sued in federal
court. This section is also not a waiver by the state of any form of immunity,
including but not limited to sovereign immunity and immunity based on the
Eleventh Amendment to the Constitution of the United States.

1.14.12 Governing Law and Venue

1.14.12.1 The procurement, evaluation, and award of the Master Agreement will be
governed by and construed in accordance with the laws of the Lead State
sponsoring and administering the procurement. The construction and effect
of the Master Agreement after award will be governed by the law of the state
serving as Lead State. The construction and effect of any Participating
Addendum or Order against the Master Agreement will be governed by and
construed in accordance with the laws of the Participating Entity’s or
Purchasing Entity’s state.

1.14.12.2 Unless otherwise specified in the RFP, the venue for any protest, claim,
dispute or action relating to the procurement, evaluation, and award is in the
state serving as Lead State. Venue for any claim, dispute or action concerning
the terms of the Master Agreement will be in the state serving as Lead State.
Venue for any claim, dispute, or action concerning any Order placed against
the Master Agreement or the effect of a Participating Addendum will be in
the Purchasing Entity’s state.

1.14.12.3 If a claim is brought in a federal forum, then it must be brought and
adjudicated solely and exclusively within the United States District Court for
(in decreasing order of priority): the Lead State for claims relating to the
procurement, evaluation, award, or contract performance or administration
if the Lead State is a party; a Participating State if a named party; the state
where the Participating Entity or Purchasing Entity is located if either is a
named party.
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1.14.13 Survivability
Unless otherwise explicitly set forth in a Participating Addendum or Order, the terms of
this Master Agreement as they apply to the Contractor, Participating Entities, and
Purchasing Entities, including but not limited to pricing and the reporting of sales and
payment of administrative fees to NASPO ValuePoint, shall survive expiration of this
Master Agreement and shall continue to apply to all Participating Addenda and Orders
until the expiration thereof.
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2.1

2.2

2.3

SECTION 2
SCOPE OF WORK

This Scope of Work describes the Deliverables being sought through this Contract. Deliverables
shall include specific full lines of tires and tubes identified in the Manufacturer’s Price List (MPL)
and related services.

Master Agreement Objectives
The purpose of this Master Agreement(s) is to provide competitive pricing for tire products and
services through retail distribution networks to all Participating States.

This Master Agreement may be used by state governments (including departments, agencies,
institutions), institutions of higher education, political subdivisions (i.e., colleges, school districts,
counties, cities, etc.), the District of Columbia, territories of the United States, and other eligible
entities subject to approval of the using entities chief procurement official and compliance with
local statutory and regulatory provisions.

Master Agreement Deliverables
The scope of this Contract includes specific full lines of tires and tubes as covered in the

Manufacturer’s Price List (MPL) and related services in the subcategories listed below.

2.3.1 Tires and Tubes Subcategories

1. Pursuit and Performance Tires

2. Automobile/Passenger Vehicles

3. Light Duty Trucks: Redial and Bias

4. Medium Commercial/Heavy Duty Trucks/Buses
5. Off-the-Road OTR: Radial and Bias

6. Agriculture/Farm

7. Industrial

8. Specialty Tires

9. EV Tires

10. Retread
2.3.2 Product and Service Specifications

2.3.2.1 General Tire Specifications
The quality for all tires must be the equivalent or greater than Original
Equipment Manufacturers (OEM) as original for automobiles, trucks, tractors,
buses, backhoes, loaders, motor graders, and other heavy equipment. Tires
supplied must be marked with Federal Department of Transportation (DOT)
compliance symbol. Tires must conform to all applicable Federal Specifications.

All tires in subcategories one (1) through nine (9) must be new, unused and
must have been produced or manufacturer within the last one (1) year prior to
delivery to the Purchasing Entity. Should an Authorized Dealer deliver a tire(s)
with a manufacturing date exceeding the one (1) year limit, the Authorized
Dealer must pick up the expired tire(s) and replace them with tire(s) that meet
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the manufacturing date requirement for no additional fee to the Purchasing
Entity.

All tires must have the size, manufacturer’'s name, DOT number, serial number,
and indication of body material molded in side-wall at time of cure. The
application of any of the above by any other means such as branding,
application of decals, etc. must not be acceptable.

Tires offered must have been tested to meet or exceed American Society of
Testing and Materials (ASTM) Standard F1922 for highway tires, F1923 for Off
Road/Low Speed tires, and meet operations performance levels and marking
requirements of Federal Standards FMVSS 109 for new pneumatic passenger
tires, FMVSS 139 for new pneumatic radial tires for light vehicles, and FMVSS
119 for new pneumatic non-passenger Multi-Passenger Vehicles (MPVs),
trucks, buses, and trailers.

2.3.2.1.1 Pursuit and Performance Tires
Pursuit and performance tires include tires for police and other
pursuit vehicles and for other high-speed, performance vehicles.
This subcategory includes any tire thatis H, V, W, Y, or ZR rated or
above. An H rating is the minimum speed rating for tires in this
subcategory.

Tires must be new, standard production tires expressly designed
and certified by manufacturer for high speed operation and must
exhibit exceptional safety, stability, handling, and stopping
characteristics. Contractor must maintain evidence/certifications
that such tires meet all laboratory test and size requirements of
Federal Standards MVSS 109.

2.3.2.1.2 Automobile/Passenger Vehicles
These tires include common passenger car tires and are designated
with a “P” at the beginning of the tire size. Common applications
for these types of tires would be passenger cars and minivans.
Tires must be of standard OEM quality equal to or superior in every
respect to those normally furnished as original equipment for such
vehicles.

2.3.2.1.3 Light Duty Trucks Radial and Bias
These tires can usually be identified by the letters “LT” at the
beginning of the tire size. Common applications for these types of
tires would be pickup trucks, sport utility vehicles, full size vans,
and some trailers.

Tires must be of standard OEM quality equal to or superior in every

respect to those normally furnished as original equipment for such
vehicles.
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23.2.14

2.3.2.1.5

2.3.2.1.6

2.3.2.1.7

2.3.2.1.8

2.3.2.1.9

Contract — Tires, Tubes, and Services

Medium Commercial/Heavy Duty Trucks/Buses

These tires do not have a letter at the beginning of the tire size.
Common applications for these types of tires would be medium
and heavy trucks, buses, semi-trucks, cargo, vans, and trailer tires.
Tires in this subcategory have a diameter that is equal to or greater
than twenty (20) inches. Tires must be of standard OEM quality
equal to or superior in every respect to those normally furnished as
original equipment for such vehicles.

Off-the-Road OTR and Low Speed Off Highway Tires (Radial and
Bias)

Common applications are heavy construction equipment such as
wheel loaders, backhoes, graders, and trenchers.

Tires must be of standard OEM quality equal to or superior in every
respect to those normally furnished as original equipment for such
vehicles.

Agricultural/Farm (Radial and Bias)

Common applications are farm tractors, wagons, harvesters, and
other farm implements requiring tires with high traction qualities
and tires with high flotation qualities at low inflation pressures.

Tires must be of standard OEM quality equal to or superior in every
respect to those normally furnished as original equipment for such
vehicles.

Industrial

Common applications are specialty industrial equipment, some
construction equipment, and material handling equipment such as
skid loaders and forklifts and include pneumatic, nonOpneumatic,
and press on tires.

Tires must be of standard OEM quality equal to or superior in every
respect to those normally furnished as original equipment for such
vehicles.

Specialty Tires

Specialty tires may include, but are not limited to, recreational, all-
terrain-vehicle (ATV), boat trailer, yard and garden, and aviation
tires. This category also includes all other tires not identified above.

Tires must be of standard OEM quality equal to or superior in every
respect to those normally furnished as original equipment for such

vehicles.

Electric Vehicle (EV) Tires

28



DocuSign Envelope ID: AAS0E662-5AE0-413B-A985-C7DA74A5CD6C

2.3.2.2

2.3.2.3

2.3.24

Common applications are electric sedans and trucks requiring tires
with high load index.

Tires must be of standard OEM quality equal to or superior in every
respect to those normally furnished as original equipment for such
vehicles.

2.3.2.1.10 Retread Tires — Optional Service
A retread tire undergoes a manufacturing process to replace the
worn tread on used tires to extend the longevity of the tire.

Low Roll Resistance Tires

Contractor must provide certified, low rolling resistance tires and ldentify them
as low roll resistance tires in the MPL. Contractor is to also provide the fuel
economy rating of the low roll resistance tires offered, for example, miles per
gallon fuel efficiency increase or percentage of fuel economy increase.

Tubes

All inner tubes must be standard production first line, heavy duty butyl tubes
or natural rubber of fresh stock. All tubes must be of quality not less than the
tubes normally furnished in representative quantities by OEM as original
equipment for automobiles, trucks, tractors, buses, backhoes, loaders, motor
graders, and other heavy equipment. Tubes must conform to all applicable
federal specifications. All tubes must be new and must have been produced or
manufactured within the last one (1) year prior to installation or delivery to the
Purchasing Entity.

Detailed Services Specifications

Contractor must provide pricing on each of the below mentioned listed services
that may be performed by their approved Authorized Dealers to include any
parts and labor. If Contractor does not offer one of the items listed below, the
Contractor should mark it as NA. Approved Authorized Dealers must honor the
services pricing in the Contractor’s Cost Proposal.

Contractor must provide a list of its approved Authorized Dealers for each state
included in this Contract. The Contractor is responsible for the timeliness and
quality of all services provided by the approved Distributors under this
Contract. NASPO ValuePoint Participating States may elect to use these services
listed below at their discretion.

Product installation and repairs, such as mounting, rotation, and balancing,
must be in accordance with manufacturer’s recommended procedures of

warranted new virgin-product tires for each product subcategory.

a. Tire installation with purchase in store includes dismount of used tires and
tubes

b. Change tire, dismount and mount
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c. Flat repair, remove, repair and mount

d. Flat repair, off vehicle

e. Rotate mounted tires (per tire)

f. New valve stem rubber or metal

g. Wheel balance — computer spin balance (per spin)

h. Wheel balance — computer spin balance and valve stem combination
i. Foam filled

j- Alignment Services — If Contractor provides this service, the prices should be
listed as a percentage discount from list price for parts and a fixed price per
hour for labor.

k. Studding — Metal implants in the surface of the tread to improve traction on
ice.

l. Siping — The small slots that are cut or molded into a tire tread surface. These
slots are meant to aid in increasing traction in snow, ice, mud, and wet road
surfaces.

m. Used tire recycle and disposal fee (per tire) — Some NASPO ValuePoint
Participating States have statutes that only allow up to a specific fee to be
charged. The Participating States with statue regulated fee caps will only pay
the proposed amount or the statute price, whichever is lower.

n. Bulk Disposal of Tires— This is considered an additional chargeable service.

Contractor must, when requested, place trailers on-site at any requesting using
Entity for the disposal of scrap tires. Contractor must, on a will-call basis, within
five (5) days’ notification from requesting Purchasing Entity, remove and
replace full trailers with empty trailers. Trailer capacity must be a minimum of
six (6) tons or scrap tires. Contractor must dispose of scrap tires that are
removed in Contractor provided trailers at an approved waste tire recovery
area, other approved disposal methods. Contractor must invoice for disposal of
scrap tires at the established Master Agreement price per ton. Contractor must
submit with invoice, documentation of scrap tire disposal weight from a
disposal site, if this is the method of disposal utilized by the Contractor.
Contractor may return scrap tires mounted to wheels to Purchasing Entity if
dismounting is required. With prior approval from the designated Purchasing
Entity contract representative, Contractor may dismount scrap tires from
wheels and invoice at the established Master Agreement price for such service.
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233

234

2.35

2.3.6

Contractor must return wheels to Purchasing Entity for disposition unless
instructed otherwise by Purchasing Entity.

0. Tire Pressure Monitoring System (TPMS) — Vehicles all come with a TPMS
which is built into the tire valve. When new tires are mounted on a vehicle with
the TPMS system, the TPMS system is reinstalled with a new washer, valve, and
valve cap (TPMS service kit).

Customer Service

2.3.3.1 The Contractor must provide a website dedicated to any Participating State that
includes, but, is not limited to, services, cost, technical specifications, online
ordering, and payment capability.

2.3.3.2 The Contractor must provide a dedicated customer service representative(s)
for the Master Agreement. The representative must be available to respond to
all Participating Entity inquiries within two (2) business day. The representative
must be available to resolve any customer service issues.

2.3.3.3 The Contractor must report Key Performance Indicators (KPIs) measuring their
customer service and response time. The KPI report must be issued to the
Contract Administrator no later than sixty (60) days following the end of each
calendar year.

2.3.3.4 A Contractor representative(s) must attend an annual meeting with the Lead
State Contract Administrator and sourcing team to review usage and discuss
any issues that are occurring, if requested. The Contractor must be prepared to
discuss overall effectiveness of contract, total sales, and customer service. The
representative must be responsible to conduct and/or coordinate sales
meetings, training sessions, and product demonstrations if required.

Multi-Accounts within a Using Entity

Using Entities may have different agencies, departments, or divisions utilizing the goods
and/or services provided by Contractor(s). Therefore, Contractor(s) must be able to
process multiple individual accounts and unique users within a Purchasing Entity.

Payment Types

Contractor must accept mailed and electronic payments/P-Cards and cannot charge
additional transaction fees under this Master Agreement. Contractor must accept each
Participating Entity’s payment terms established in their Participating Addendum.

Recruiting and Education of Approved Distributors

Contractor must agree to continue recruiting dealers to become Approved Distributors
for Participating Entities for the duration of the Master Agreement. Contractor must
further agree to continue outreach with regards to the training of Approved Distributors
on the terms and requirements of the Master Agreement and relaying billing procedures
for each respective Participating Entity.
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2.4

Contractor Responsibilities and Tasks

24.1

2.4.2

Administrative Fees

24.1.1

24.1.2

The Contractor must pay to NASPO ValuePoint, or its assignee, a NASPO
ValuePoint Administrative Fee of one-quarter of one percent (0.25% or 0.0025)
no later than sixty (60) days following the end of each calendar quarter. The
NASPO ValuePoint Administrative Fee must be submitted quarterly and is
based on all sales of products and services under the Master Agreement (less
any charges for taxes and shipping). The NASPO ValuePoint Administrative Fee
is not negotiable. This fee is to be included as part of the Contract pricing.

Additionally, some Participating Entities may require an additional
administrative fee be paid directly to the state only on purchases made within
that state. For all such requests, the fee level, payment method, and schedule
for such reports and payments must be incorporated into the Participating
Addendum that is made part of this Master Agreement. The Contractor may
adjust the Master Agreement pricing accordingly for such purchased made by
Purchasing Entities within the jurisdiction of the state. All such payments must
not affect the NASPO ValuePoint Administrative Fee percentage or the prices
paid by the Purchasing Entities outside the jurisdiction of the state requesting
the additional fee. The NASPO ValuePoint Administrative Fee must be based on
the gross amount of all sales (less any charges for taxes and shipping) at the
adjusted prices (if any) in Participating Addenda.

NASPO ValuePoint Summary and Detailed Usage Reports
The Contractor must provide the following NASPO ValuePoint reports.

24.2.1

2.4.2.2

2.4.23

24.2.4

Summary Sales Data — The Contractor must submit quarterly sales reports
directly to NASPO ValuePoint using the NASPO ValuePoint Quarterly
Sales/Administrative Fee Reporting Tool found at:
https://calculator.naspovaluepoint.org/

Contractor agrees, as Participating Addendums become executed, if requested
by ValuePoint personnel to provide plans to launch the program within the
Participating State. Plans must include time frames to launch the agreement
and confirmation that the Contractor’s website has been updated to properly
reflect the contract offer as available in the participating state.

Contractor agrees, absent anything to the contrary outlined in a Participating
Addendum, to consider Participating Entities proposed terms and conditions,
as deemed important to the Participating Entity, for possible inclusion into the
Participating Addendum. Contractor must ensure that their sales force is aware
of this contracting option.

Contractor agrees to participate in an annual contract performance review at a
location selected by the Lead State and NASPO ValuePoint, which may include
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2.5

2.43

a discussion of marketing action plans, target strategies, marketing materials,
as well as Contractor reporting and timeliness of t of administrative fees.

Price and Rate Guarantee Period

All prices and rates must be guaranteed for the initial six (6) month period of the Master
Agreement. Following the initial six (6) month period of the Master Agreement, the
Contractor may request for a price or rate adjustment for an equal guarantee period of
six (6) months, and must be made at least sixty (60) days prior to the effective date.
Requests for price or rate adjustment must include sufficient documentation supporting
the request. Any adjustment or amendment to the Master Agreement must not be
effective unless approved by the Lead State. No retroactive adjustments to prices or rate
must be allowed.

Lead State Responsibilities and Tasks

2.5.1

2.5.2

2.5.3

254

Adjustment in Pricing

The Lead State Contract Administrator and Multistate Sourcing Team must review the
Contractors request for a price or rate adjustment at least forty-five (45) days prior to the
effective date. The Lead State Contact must notify the Contractor their requested price
or rate adjustment was approved or must be resubmitted for approval at least thirty (30)
days prior to the effective date.

Contract Extensions

The Lead State Contract Administrator must give the Contractor written notice of its
intent whether to exercise each renewal option no later than ninety (90) days before the
end of the Contract’s then-current term.

Annual Review Meeting

The Lead State Contract Administrator must coordinate a date and time that aligns with
the Contractor, Contract Administrator, and Multistate Sourcing Teams schedule for the
annual review meeting. The meeting must be held in Des Moines, lowa.

Participating Addendum Escalation Contact

The Lead State Contract Administrator must be the escalation contact for a Participating
Entity when the Contractor fails to respond to correspondence with the Participating
Entity or if an issue or problem is not resolved in a timely fashion.
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SECTION 3
PRICING
3.1 Tire Pricing
Tire pricing includes all anticipated charges, including but not limited to, freight to dealer
locations, cost of product and services, transaction fees, overhead, profits, and other costs or
expenses incidental to the Contractor’s performance. Tire and Tube pricing does not include
delivery to Purchasing Entities. Contractor’s discount off of Manufacturer’s Price List (MPL) pricing
is shown below:
Tires and Tubes by Subcategory
Subcategory # Tire and Tube Type Percent Discount MPL Name MP: Date
Bl Pursuit and Performance Tires 52.50% Goodyear Tire & Rubber Company 1/1/2024
B2 Automobile/Passenger Vehicles 48% Goodyear Tire & Rubber Company 1/1/2024
B3 Light Duty Trucks: 48% Goodyear Tire & Rubber Company 1/1/2024
3a. Radial 48% Goodyear Tire & Rubber Company 1/1/2024
3b. Bias 48% Goodyear Tire & Rubber Company 1/1/2024
B4 LU S TR 60% Goodyear Tire & Rubber Company 1/1/2024
Trucks/Buses
B5 Off Road 30% Goodyear Tire & Rubber Company 1/1/2024
5a. Off Road Radial 30% Goodyear Tire & Rubber Company 1/1/2024
5b. Off Road Bias 30% Goodyear Tire & Rubber Company 1/1/2024
B6 Agriculture/Farm NA NA NA
B7 Industrial Tires 30% Goodyear Tire & Rubber Company 1/1/2024
B8 Specialty Tires NA NA NA
B9 EV Tires 48% Goodyear Tire & Rubber Company 1/1/2024
B10 Retread 73% Goodyear Tire & Rubber Company 1/1/2024
3.2 Tire Services Pricing
Tire services include all minor parts and labor as a total service rate. Flat rate pricing and
availability of services is shown below:
Product Tire . .
Code 9 Product Code 9 Desc Type Price NASPO Sub-Category Type of Service
GOV WHEEL BALANCE Pursuit, Performance, Wheel balance-computer spin balance
044220000 Y 14.00 . )
- COMPUTER SPIN ? Passenger, Automobile (Per Tire)
GOV WHEEL BALANCE . Wheel balance-computer spin balance
044220000 - COMPUTER SPIN SV | $14.00 Light Duty Trucks (Per Tire)
GOV WHEEL BALANCE . Wheel balance-computer spin balance
044220000 - COMPUTER SPIN NY $14.00 EV Tires (Per Tire)
GOV NEW VALVE Pursuit, Performance, .
041270000 STEM SV $3.55 Passenger, Automobile New valve stem rubber (per tire)
GOV NEW VALVE . .
041270000 STEM SV $3.55 Light Duty Trucks New valve stem rubber (per tire)
GOV NEW VALVE . .
041270000 STEM N $3.55 EV Tires New valve stem rubber (per tire)
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GOV NEW VALVE Pursuit, Performance, .
041270000 STEM SV $7.95 passenger, Automobile New valve stem metal (per tire)
041270000 Gov ’\;E_\éVMVALVE N $7.95 Light Duty Trucks New valve stem metal (per tire)
041270000 Gov '\;E_\éVMVALVE SV $7.95 EV Tires New valve stem metal (per tire)
Medium Commercial/
041270000 GOVNEW VALVE SV | $11.00 Heavy Duty/Bus New valve stem (per tire)
STEM .
(Single)
GOV NEW VALVE Medium Commercial/ .
041270000 STEM SV | $11.00 Heavy Duty/Bus (Dual) New valve stem (per tire)
041270000 Gov '\;E_\éVMVALVE SV | $11.00 Retread New valve stem (per tire)
GOV AUTO INSTALL- . . .
040476000 NOT PURCH IN STORE SV $10.15 EV Tires Change tire, dismount and mount
GOV AUTO INSTALL- Pursuit, Performance, . .
040476000 NOT PURCH IN STORE SV $10.15 Passenger, Automobile Change tire, dismount and mount
GOV CHANGE Tire Installation w/purchase in store
040478000 | TIRE,DISM & MOUNT- SV $8.00 Light Duty Trucks includes dismount of used tires and
LT (C,D,E) tubes (per tire)
GOV WHEEL BALANCE Pursuit, Performance, Wheel balance/Rubber Valve stem
044218000 WITH VALVE SV | 91755 Passenger, Automobile combo (per tire)
GOV WHEEL BALANCE . Wheel balance/Rubber Valve stem
044218000 WITH VALVE SV | $17.55 Light Duty Trucks combo (per tire)
GOV WHEEL BALANCE . Wheel balance/Rubber Valve stem
044218000 WITH VALVE NY $17.55 EV Tires combo (per tire)
GOV ROTATE Pursuit, Performance, . .
046884000 MOUNTED TIRES SV $4.10 Passenger, Automobile Rotate mounted tires (per tire)
GOV ROTATE . . .
046884000 MOUNTED TIRES SV $4.10 Light Duty Trucks Rotate mounted tires (per tire)
GOV ROTATE . . .
046884000 MOUNTED TIRES SV $4.10 EV Tires Rotate mounted tires (per tire)
GOV LT TIRE INSTALL- . . .
040477000 NOT PURCH IN STORE SV | $11.80 Light Duty Trucks Change tire, dismount and mount
SURRENDERED TIRE Pursuit, Performance, . . .
040488000 SCRAP CHARGE N $4.00 Passenger, Automobile Used tire recycle/disposal fee (per tire)
SURRENDERED TIRE . . . .
040488000 SCRAP CHARGE SV $6.00 Light Duty Trucks Used tire recycle/disposal fee (per tire)
SURRENDERED TIRE . . . .
040488000 SCRAP CHARGE SV $4.00 EV Tires Used tire recycle/disposal fee (per tire)
Medium Commercial/
SURRENDERED TIRE . . .
040488000 SCRAP CHARGE SV | $10.00 Heavy_Duty/Bus Used tire recycle/disposal fee (per tire)
(Single)
SURRENDERED TIRE Medium Commercial/ . . .
040488000 SCRAP CHARGE SV | $10.00 Heavy Duty/Bus (Dual) Used tire recycle/disposal fee (per tire)
SURRENDERED TIRE . . .
040488000 SCRAP CHARGE SV | $10.00 Retread Used tire recycle/disposal fee (per tire)
GOV MT/DISMT 17.5" Medium Commercial/ Tire Installation w/purchase in store
040479000 & UP RIM DIAM N $38.00 Heavy Duty/Bus includes dismount of used tires and
OUTSIDE (Single) tubes (per tire)
GOV MT/DISMT 17.5" Tire Installation w/purchase in store
040479000 & UP RIM DIAM N $38.00 Retread includes dismount of used tires and
OUTSIDE tubes (per tire)
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GOV MT/DISMT 17.5" Medium Commercial/
040479000 & UP RIM DIAM SV $38.00 Heavy Duty/Bus Change tire, dismount and mount
OUTSIDE (Single)
GOV MT/DISMT 17.5"
040479000 & UP RIM DIAM N $38.00 Retread Change tire, dismount and mount
OUTSIDE
. . Tire Installation w/purchase in store
GOV MED COM Medium Commercial/ . . .
046993000 INSTALL (DUAL) SV $40.00 Heavy Duty/Bus (Dual) includes dismount of lrused tires and
tubes (per tire)
GOV MED COM Medium Commercial/ . .
046993000 INSTALL (DUAL) Y $40.00 Heavy Duty/Bus (Dual) Change tire, dismount and mount
Medium Commercial/ .
WHEEL BALANCING - Wheel balance-computer spin balance
044171000 COMM TRK GOVT. SV | $42.50 Heavy.Duty/Bus (Per Tire)
(Single)
WHEEL BALANCING - Medium Commercial/ Wheel balance-computer spin balance
044171000 COMM TRK GOVT. SV | 34250 Heavy Duty/Bus (Dual) (Per Tire)
WHEEL BALANCING - Wheel balance-computer spin balance
044171000 COMM TRK GOVT. SV | $42.50 Retread (Per Tire)
GOV WHEEL BALANCE Medium Commercial/ Wheel balance/Valve stem combo (per
046996000 WITH VALVE (DUAL) SV | 95350 Heavy Duty/Bus (Dual) tire)
Medium Commercial/
GOV COM-LARGE . .
046883000 TRUCK ROTATE SV $29.00 Heavy_Duty/Bus Rotate mounted tires (per tire)
(Single)
GOV COM-LARGE Medium Commercial/ . .
046883000 TRUCK ROTATE SV | $29.00 Heavy Duty/Bus (Dual) Rotate mounted tires (per tire)
GOV COM-LARGE . .
046883000 TRUCK ROTATE SV $29.00 Retread Rotate mounted tires (per tire)
GOV WHEEL BALANCE Medium Commercial/ Wheel balance/Valve stem combo (per
044218000 WITH VALVE SV | $53.50 Heavy_Duty/Bus tire)
(Single)
GOV WHEEL BALANCE Wheel balance/Valve stem combo (per
044218000 WITH VALVE NY $53.50 Retread tire)
GOV CHANGE Tire Installation w/purchase in store
040478000 | TIRE,DISM & MOUNT- SV $8.00 EV Tires includes dismount of used tires and
PASS/PURSUIT tubes (per tire)
GOV CHANGE Pursuit. Performance Tire Installation w/purchase in store
040478000 | TIRE,DISM & MOUNT- N $8.00 Passen Ier Automobil:e includes dismount of used tires and
PASS/PURSUIT gen, tubes (per tire)
33 Internal Controls

Contractor has incorporated internal controls based on product code pricing. Contractor shall not
bill the Purchasing Entity for product code line items where the billed price is greater than the
contract rate based on their internal controls in an effort to keep billing compliant with the
Contract.

Contract — Tires, Tubes, and Services 36



DocuSign Envelope ID: AAS0E662-5AE0-413B-A985-C7DA74A5CD6C

4.1

4.2

4.3

SECTION 4
CONTACTS

Goodyear

Kenny Miller

330.796.4352

kenneth miller@goodyear.com

State of lowa — DAS/Procurement Contact
Karl Wendt

515.281.7073

karl.wendt@iowa.gov

NASPO-Valuepoint

Josh Descoteaux
589.551.0958
idescoteaux@naspo.org

Contract — Tires, Tubes, and Services
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ATTACHMENT 1
APPROVED DISTRIBUTOR (DEALER) AGREEMENT — [Name of State]
FOR TIRE RELATED SERVICES — RFP1118005083
NASPO ValuePoint Master Agreement 19101

The State of (State) has entered into a contract with

(Manufacturer”) to provide tires and services to the State and

political subdivisions within the State resulting from the State of lowa Request for Proposal 1118005083.
Specific independent and/or corporate owed Approved Distributors (“Dealers”) will be authorized by the
Manufacturer to provide tires, tubes and tire related services related to purchasing the tires (mounting

tires, rotating tires, etc.).

This Dealer Agreement will identify the responsibilities of the Dealer for the services provided by the
Dealer. Dealers will need to sign the Approved Distributor (Dealer) Agreement before the Dealer will be
authorized to provide services to the State. This Agreement will be effective on the last signature date

below.

The Dealer agrees to the following:

1. PROFESSIONAL SERVICES
Dealer warrants that all services shall be performed in a professional and workmanlike manner

consistent with standard industry practice; and in accordance with any approved Statement of Work,
if applicable. Dealer agrees to abide by all applicable laws, regulations, and industry standards when
performing services for the State. Dealer will provide Manufacturer its current delivery pricing and
terms, if applicable, and submit updates within a maximum of thirty (30) days of when pricing or terms

are adjusted.

2. INSURANCE REQUIREMENTS
The Dealer will agree to carry all insurance which may be required by federal and state laws, state and

city ordinances, charters, regulations, and codes. The Dealer certifies that it has now and will continue
to have in full force and effect the following certificates of insurance. Copies of the insurance
certificates shall be provided to the State within ten (10) days upon request. All Insurance shall be
issued by an insurance company authorized by the Insurance Department to transact business in the
State. No policy shall expire, be canceled or materially changed to effect coverage available to the

State without thirty (30) days written notice to the State.
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a. Liability insurance: a certificate of insurance evidencing insurance coverage for
general liability including contractual liability, written on a comprehensive form with
coverage for personal injury and a limit of liability of not less than $1,000,000 per
occurrence for bodily injury, property damage and personal injury; and, $2,000,000

general aggregate.

b. Worker's compensation and employer's liability: a certificate of insurance
evidencing Dealer is complying with any applicable State Workers Compensation or

Employers Liability Insurance requirements.

c. Garage liability including Garage Keepers Legal Liability: a certificate evidencing
coverage with a minimum limit of $100,000 and to include loss of use of state

operated vehicle(s).

3. HOLD HARMLESS
The Dealer shall release, protect, indemnify and hold the State and its officers, agencies, employees,
harmless from and against any damage, cost or liability, including reasonable attorney’s fees for any or
all injuries to persons, property or claims arising from acts or omissions of the Dealer, its employees or

subcontractors or volunteers.

4. CONTRACT WITH MANUFACTURER
The Dealer agrees to abide by the terms and conditions of the Contract between the Manufacturer and

the State resulting from State of lowa Request for Proposal 1118005083.

IN WITNESS WHEREOF, the authorized representatives of the parties sign and agree to the terms of

this Agreement.

Approved Distributor (DEALER)

Signature Date

Name and Title of Signer
(Type or Print)
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AUTHORIZED DISTRIBUTOR (DEALER) INFORMATION

Legal Status: Corporation | Partnership f Sole Proprietorf

Dealer Name:

Address:

City, State, Zip:

Phone: Fax:

Contact Name:

Email Address:

Federal Tax ID #:

3k 3k 3k 3k 3k 3k sk sk sk ok sk ok 3k 3k sk sk sk sk sk ok 3k 3k 3k sk sk sk sk ok 3k 3k 3k sk 3k sk ok ok 3k sk 3k sk sk sk ok 3k 3k 3k 3k 3k sk sk 3k 3k 3k 3k 3k 3k sk sk ok 3k 3k sk sk sk ok sk ok ok 3k sk sk sk sk ok ok %k 3k sk sk sk sk ok k k ok
(3 check this box if you cannot provide any delivery services.

If you have the capacity to provide delivery services, please enter your delivery rates and any terms
associated with delivery.

Delivery Rate(s):

Delivery Terms:
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ATTACHMENT 2

THE GOODYEAR TIRE & RUBBER COMPANY

Goodyear Warranty Information

The Goodyear Tire & Rubber Company
200 Innovation Way
Akron, OH 44316

Please see the attached warranty information for the tires offered from the Goodyear Tire & Rubber Company.




LIMITED
WARRANTY,
TIRE CARE

AND
MAINTENANGE
GUIDE

Highway Auto Tires
Light Truck Tires
Temporary Spare

Special Trailer (ST) Tires

GOODSYEAR
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HIGHWAY AUTO, LIGHT TRUCK AND SPECIAL TRAILER TIRE AND
ADJUSTMENT POLICY

(EXCLUDES GOODYEAR® UNISTEEL® RADIAL LIGHT TRUCK TIRES)
WHO IS ELIGIBLE?

You are eligible for the benefits of this Limited Warranty if you meet all the
following criteria:

* You are the owner or authorized agent of the owner of new Goodyear highway
auto, light truck or special trailer tires.

* Your tires bear Department of Transportation prescribed tire
identification numbers

* Your tires have been used only on the vehicle on which they were
originally installed according to the vehicle manufacturer’s or
Goodyear’s recommendations

* Your tires were purchased on or after April 1, 2019

Light truck tires are defined as all tires identified with the “LT” designation in
the sidewall stamping. e.g. LT245/75R16.

Special Trailer tires are defined as all tires identified with the “ST” designation
in the sidewall stamping, e.g. ST235/80R16.

WHAT IS COVERED AND FOR HOW LONG?
FREE TIRE REPLACEMENT

Any new Goodyear highway radial auto, radial light truck tire or Special

Trailer (ST) tire, covered by this policy, removed from service due to a

covered warranty condition during the first 2/32" of usable tread or twelve
months from date of purchase, whichever comes first, will be replaced with a
comparable new Goodyear tire at no charge, including mounting and balancing.
(Without proof of purchase the date of manufacture will be used to determine
eligibility.)

ALL OTHER HIGHWAY AUTO OR LIGHT TRUCK TIRES

Any new Goodyear highway auto or light truck tire, other than radial auto

or radial light truck tires, removed from service due to a covered warranty
condition during the first 1/32" of usable tread will be replaced with a
comparable new Goodyear tire at no charge, including mounting and balancing.

TEMPORARY SPARE TIRES

Any Goodyear temporary spare tire removed from service due to a covered
warranty condition during the first 50% of usable treadwear [1/32") will be
replaced with a comparable new Goodyear temporary spare tire at no charge,
including mounting.

PRORATED ADJUSTMENT

Tires not eligible for free replacement that are removed from service due to a
covered warranty condition will be replaced with a comparable new Goodyear
tire on a prorated basis for up to six (6] years from the date of original new tire
purchase or when the treadwear indicators become visible (worn to 2/32"),
whichever occurs first. (Without proof of purchase the date of manufacture will
be used to determine eligibility.)

HOW WILL PRORATED CHARGES BE CALCULATED?

Replacement price will be calculated by multiplying the tire’s advertised retail
selling price at the time of adjustment by the percentage of usable original
tread that has been worn off. You pay for mounting and balancing, and an
amount equal to the current Federal Excise Tax (FE.T. — U.S. only) and any
other applicable taxes and government-mandated charges.

EXAMPLE: If your disabled tire had an original 8/32" of usable treadwear and is
worn to 4/32" usable tread remaining, you have used 50% and therefore must
pay 50% of the advertised retail selling price of the comparable tire.

In addition, you must pay an amount equal to the full current Federal Excise
Tax (U.S. only] or any other applicable taxes and government-mandated
charges for the comparable new replacement tire at the time of adjustment.
If the price of the new comparable tire is $130.00, the cost to you would be
$65.00 plus EE.T. (U.S. only] plus any other applicable taxes and
government-mandated charges.
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WHAI 1D A GUMPARABLE T1IRE !

A “comparable” new Goodyear tire will be the same brand tire and may be

either the same line of tire or, in the event that the tire is not available, the

same brand tire with the same basic construction and similar performance
attributes with a different sidewall or tread configuration. If a higher priced

tire is accepted as replacement, the difference in price will be at an additional

charge to you. Any replacement tire provided pursuant to this warranty will be
covered by the warranty in effect at the time of replacement.

ADDITIONAL PROVISIONS

Atire has delivered its full original tread life and the coverage of this limited
warranty ends when the treadwear indicators become visible (worn to 2/32"] or
six (6] years from the date of new tire purchase, whichever occurs first. (Without
proof of purchase the date of manufacture will be used to determine eligibility.)

LIMITATIONS

This limited warranty is applicable only in the United States and Canada.

GOODYEAR TREAD LIFE LIMITED WARRANTY

In addition to the provisions of the limited warranty for covered warranty
conditions, any new Goodyear replacement tire listed below is warranted
against treadwear wear-out based on the following table for up to six (6]
years or the mileage indicated, whichever occurs first:

u.s. CANADA
TIRE MILES KILOMETRES

Assurance® All-Season 65,000 105,000
Assurance ComforTred® Touring 80,000 130,000
(T- and H-speed rated only)
Assurance ComforTred® Touring 70,000 110,000
(V-speed rated only)
Assurance Fuel Max® 65,000 105,000
Assurancets Fuel Max® 65,000 105,000
Assurance MaxLife® 85,000 140,000
Assurance WeatherReady® 60,000 95,000
Assurance ComfortDrive® 60,000 95,000
Eagle Exhilarate™ 45,000 75,000
Eagle® F1 Asymmetric All-Season* 45,000 75,000
Eagle® Sport All-Season** 50,000 80,000
ElectricDrive™ 60,000 95,000
ElectricDrive™ GT 40,000 65,000
Fortera® HL 60,000 95,000

Wrangler® All-Terrain Adventure with Kevlar® 60,000 95,000
Wrangler DuraTrac® (Excludes LT sizes) 50,000 80,000
Wrangler Fortitude HT® (Excludes LT sizes) 65,000 105,000

Wrangler Fortitude HT® (LT sizes) 50,000 80,000
Wrangler SR-A® (Excludes LT sizes) 50,000 80,000
Wrangler TrailRunner AT® 55,000 85,000
Wrangler® Workhorse® AT 50,000 80,000

*For vehicles with different front and rear tire sizes, the rear tires will have a 22,500 mile/
37,500 kilometre tread life warranty.
**For vehicles with different front and rear tire sizes, the rear tires will have a 25,000 mile/
40,000 kilometre tread life warranty.
DuPont™ and Kevlar® are trademarks or registered trademarks of E.I. du Pont de Nemours and Company.

HOW WILL TREAD LIFE LIMITED WARRANTY CHARGES BE CALCULATED?

Driving habits, road conditions, driving conditions and vehicle maintenance
are all factors that contribute to tire wear. If your tires do not reach the
miles/kilometres listed in the Tread Life table and meet with all the terms of
the Tread Life Limited Warranty, the tires will be replaced as follows:
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It The Tread wears eveniy down 10 the treadwear INdicators (Worn 10 ¢/3¢ |

before delivering the warranted mileage, the tire will be replaced on a prorated
basis, provided the original invoice is presented showing the vehicle mileage
when the tires were originally installed.

EXAMPLE: If your tire has a tread life limited warranty of 80,000 miles
(130,000 kilometres) and delivers 56,000 miles (91,000 kilometres) prior to
wear-out (down to 2/32"), the tire will be replaced for 70% of the advertised
selling price of the comparable tire at the time of adjustment. If the price of the
new comparable tire is $130, the cost to you would be $91, plus any additional
charges such as mounting, balancing and any other applicable taxes and
government-mandated charges.

The Tread Life Limited Warranty applies only if you are the original
purchaser and the tires have been used only on the vehicle on which they
were originally installed, according to Goodyear’s or the vehicle
manufacturer’s recommendations.

However, the Tread Life Limited Warranty does not apply to:

e Tires used in commercial applications including, but not limited to, police,
taxi service, national account, government and contract sales.

e Tires supplied as original equipment.

e Tires that are installed on any vehicle other than the vehicle on which they
were originally installed.

* Tires that after leaving the producing factory have had the tread pattern
altered in any manner such as, but not limited to, siping, carving, shaving or
having any material applied to the tread surface.

You must retain your original tire purchase invoice (see B. under Owner’s
Obligations]) for tread life limited warranty consideration.

UWNER S OBLIGATIONS:

You must rotate your tires in accordance with the prescribed
rotation patterns as recommended by either the vehicle manufacturer
or Goodyear.

B. When making a claim under the Tread Life Limited Warranty, you
must present your original tire purchase invoice which shows the tire
description, mileage and date the tire(s) were installed.

C. You must present the tire to be adjusted to a Goodyear Retailer. Tires
replaced as an adjustment become the property of The Goodyear Tire &
Rubber Company or Goodyear Canada Inc.

D. You must pay any other applicable taxes and government-mandated
charges for any additional service you order at the time of adjustment
relating to any unique applications requiring mounting, demounting
or balancing.

E.  No claim will be recognized unless submitted on a Goodyear claim form
(supplied by a Goodyear Retailer] completely filled out and where you, the
owner, or your authorized agent presented the tire for adjustment.

WHAT IS NOT COVERED BY THIS WARRANTY?

This limited warranty does not cover the following:

e Tires submitted for ride disturbance complaints that are worn beyond the
first two thirty-seconds of an inch (2/32"] tread depth or tires submitted for
ride disturbance due to damaged wheels or any vehicle condition.

* Goodyear does not warrant or give credit in any adjustment transaction
for any kind of material added to a tire (e.g., tire fillers, sealants, balancing
substances)after the tire leaves a factory producing Goodyear tires, nor will
it adjust any tire that has failed as a result of adding such material.

e Irregular wear or damage due to mechanical condition of the vehicle,
improper inflation, overloading, high speed spin-up, misapplication, misuse,
negligence, racing, use of tire chains, improper mounting or demounting,
improper repair, wreck, collision or fire.

* Road hazards (includes, but is not limited to, punctures, cuts, snags, impact
breaks, etc.].

* Any tire that, after leaving a factory producing Goodyear tires, has been
intentionally altered to change its appearance (e.g., white inlay on a
black tire or regrooved].
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® Hres with weatner-CraCking tnat were purcnasea more tnan rour (4 )
years prior to presentation for adjustment or, if purchase date cannot
be verified, manufactured more than four years prior to presentation
for adjustment.

* Temporary spare tires used on vehicles used in racing and on passenger
cars in special applications such as police pursuit service.

* Goodyear Unisteel Commercial Radial Light Truck Tires.
* Tires removed from service due to improper repairs.
* Cosmetic weather checking.

* Low tire pressure-monitoring system — refer to vehicle
manufacturer’s warranty.

e Ultra high-performance summer tires are not recommended for winter use,
and tread or shoulder cracking on those tires resulting from winter use will
not be covered under our warranty.

WHAT ARE YOUR LEGAL RIGHTS?

No Representative or Dealer has authority to make any representation,
promise or agreement on behalf of Goodyear, except as stated herein. Any
tire, no matter how well constructed, may fail in service or otherwise become
unserviceable due to conditions beyond the control of the manufacturer. Under
no circumstances is this warranty a representation that a tire failure

cannot occur.

DISCLAIMER: THIS WARRANTY IS IN LIEU OF, AND GOODYEAR HEREBY DISCLAIMS,
ANY AND ALL OTHER WARRANTIES AND REPRESENTATIONS, EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND NO OTHER WARRANTY OR
REPRESENTATION OF ANY KIND IS MADE BY GOODYEAR OR SHALL BE IMPLIED
BY LAW.

LIMITATION OF DAMAGES: IN NO EVENT AND UNDER NO CIRCUMSTANCE SHALL
GOODYEAR BE LIABLE TO THE BUYER FOR ANY INDIRECT, SPECIAL, INCIDENTAL,
CONSEQUENTIAL, LOST PROFIT, LOSS OF BUSINESS, LOSS OF GOODWILL OR
REPUTATION, PUNITIVE OR OTHER DAMAGE, COST (INCLUDING FOR REPLACEMENT
TRANSPORTATION], EXPENSE OR LOSS OF ANY KIND. SOME STATES AND
PROVINCES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT
APPLY TO YOU.

This warranty gives you specific legal rights and you may also have other
rights that vary from state to state or province to province.

HOW DO YOU OBTAIN AN ADJUSTMENT?

A. You must present the tire to be adjusted to an authorized Goodyear service
facility. Tires replaced on an adjustment basis become the property of The
Goodyear Tire & Rubber Company or Goodyear Canada Inc.

B.  You must pay for taxes and any additional services you order at the time
of adjustment plus any additional service that may be unique to your
application, e.g., Tire Pressure-Monitoring System.

C. You must submit your claim on an approved claim form supplied by
an authorized Goodyear service facility. The form must be filled out
completely and signed, where you the owner or your authorized agent
presented the tire for adjustment.

You must go to an authorized Goodyear outlet for replacement tires and all
warranty service.

/\\ SAFETY WARNINGS

Property damage, serious injury or death may result from:

e TIRE FAILURE DUE TO UNDERINFLATION/OVERLOADING/MISAPPLICATION.
Follow the vehicle owner’s manual or tire placard in vehicle.

e TIRE FAILURE DUE TO IMPACT DAMAGE/IMPROPER MAINTENANCE. Tires
should be inspected regularly by a qualified technician for signs of damage,
such as punctures or impacts.

e TIRE FAILURE DUE TO IMPROPER REPAIRS. See U.S. Tire Manufacturers

Association (USTMA] established repair procedures at www.ustires.org
and/or go to www.goodyear.com for information on proper repair procedures.
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® EXPLUSIUN UF [IKE/KIM ASSEMBLY DUE 1U IMPRUPEK MUUNITING. Unly

specially trained persons should mount tires.
e FAILURE TO MOUNT RADIAL TIRES ON APPROVED RIMS.

e FAILURE TO DEFLATE SINGLE OR DUAL ASSEMBLIES COMPLETELY
BEFORE DEMOUNTING.

e TIRE SPINNING. On slippery surfaces such as snow, mud, ice, etc., do not
spin tires in excess of 35 mph (55 kph), as indicated on the speedometer.

e EXCESSIVE WHEEL SPINNING. This can also result in tire disintegration or
axle failure.

A WARNING vehicle handling, traction, ride comfort and other performance
parameters may be significantly affected by a change in tire size or type.
Before replacing tires, always consult and follow the vehicle owner’s manual
because some vehicle manufacturers prohibit changing tire size. When
selecting tires that are different from the original equipment size make certain:
(1) The tires have adequate load-carrying capacity based on the vehicle
placard, (2] The tires have sufficient inflation pressure to carry the load and
(3) There is proper clearance with no interference points between the tire

and vehicle. The consumer must be aware to always drive safely and obey

all traffic laws. Avoid sudden, sharp turns or aggressive lane changes. Failure
to follow any of these warnings may result in loss of control of the vehicle,
leading to an accident and serious injury or death.

TIRE CARE AND MAINTENANCE GUIDE

The easiest way to help ensure satisfactory mileage and performance from
your Goodyear tires is to give them a simple but frequent (at least monthly)
inspection for proper inflation, even treadwear and the presence of

any damage.

DO MAINTAIN PROPER INFLATION PRESSURE IN YOUR TIRES

Proper inflation pressure is necessary for optimum tire performance, safety
and fuel economy. Check inflation pressures at least once a month and before
long trips. Use an accurate tire pressure gauge. Always check pressures when
the tires are cold (when the vehicle has been driven less than one mile]. If
you must check inflation when the tires are hot, add 4 psi (27 kPa) to the
recommended cold inflation pressure. It is difficult

to tell just by looking at radial tires whether they are underinflated.*

Furthermore, when operating a vehicle equipped with radial tires, it is difficult
to notice when a tire has gone flat or nearly flat since the “feel”
of the vehicle does not change significantly.

*Evidence of air loss or repeated underinflation always requires expert
inspection to determine the source of leakage and tire removal to
determine repairability. To avoid injury, NEVER attempt to reinflate a tire
that has been run severely underinflated.

Progressive air loss may result from punctures, cuts, curbing, impacts or
partial bead unseating. Some fitment causes for air loss are (1) incomplete
bead seating, (2] bead tearing caused by a machine tool due to insufficient
lubrication or improper adjustment. Leaking valve core or rubber valve
components should be replaced when problems are detected and whenever
tires are replaced.

Always maintain inflation pressure at the level recommended by the vehicle
manufacturer as shown on the vehicle placard, vehicle certification label or
in the vehicle owner’s manual.

Underinflation is the leading cause of tire failure and may result in severe
cracking, component separation or “blowout.” It reduces tire load capacity,
allows excessive sidewall flexing and increases rolling resistance, resulting
in heat and mechanical damage. Maintaining proper inflation pressure is
the single most important thing you can do to promote tire durability and
maximize tread life. Overinflation increases stiffness, which may deteriorate
ride and generate unwanted vibration. Overinflation also increases the
chances of impact damage.

DON'T OVERLOAD YOUR VEHICLE

Check your vehicle owner’s manual to determine the load limits.
Overloading your vehicle places stress on your tires and other critical
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VENICIE COMPONENTS. UVErioaaing a VeNICIe can Cause poor nanaiing or
increased fuel consumption and may cause tire failure. Overloading your tires
can result in severe cracking, component separation or “blowout.”

Never fit your vehicle with new tires that have less load capacity than shown
on the vehicle tire placard and remember that optimum rim width is important
for proper tire load distribution and function. The maximum load capacity
stamped on the sidewalls of P-Metric & European Metric tires is reduced by
10% when used on a light truck, utility vehicle or trailer. Never fit P-Metric or
European Metric tires to light trucks that specify LT-type replacement tires.

DON'T SPIN YOUR TIRES EXCESSIVELY

Avoid excessive tire spinning when your vehicle is stuck in snow, ice, mud or
sand. The centrifugal forces generated by a free-spinning

tire/wheel assembly may cause sudden tire explosion, resulting in vehicle
damage and/or serious personal injury to you or a bystander.

Never exceed 35 mph/55 kph, as indicated on your speedometer. Use a gentle
backward and forward rocking motion to free your vehicle for continued
driving. Never stand near or behind a tire spinning at high speeds, for example,
while attempting to push a vehicle that is stuck or when an on-the-car spin
balance machine is in use.

DO CHECK YOUR TIRES FOR WEAR

Always remove tires from service when they reach two thirty-seconds of an
inch (2/32") remaining tread depth. All new tires have treadwear indicators
which appear as smooth banks in the tread grooves when they wear to the
two thirty-seconds of an inch (2/32") level. Many wet weather accidents result
from skidding on bald or nearly bald tires. Excessively worn tires are also more
susceptible to penetrations.

DO CHECK YOUR TIRES FOR DAMAGE

Frequent (at least monthly] inspection of your tires for signs of damage and
their general condition is important for safety. If you have any questions, have
your tire Dealer inspect them. Impacts, penetrations, cracks, knots, bulges or
air loss always require tire removal and expert inspection. Never perform a
temporary repair or use an inner tube as a substitute for a proper repair. Only
qualified persons should repair tires.

PROPER TIRE REPAIR

NOTE: Goodyear does not warrant any inspection or repair process.

The repair is entirely the responsibility of the repairer and should be made in
accordance with established U.S. Tire Manufacturers Association

(USTMA] procedures.

Tire Pressure-Monitoring System Alert
Refer to your vehicle Owner’s Manual for more information on what to do if the
tire pressure warning system activates.

THE CONVENIENCE (TEMPORARY) SPARE

The Convenience (Temporary) Spare is designed, built and tested to the high
engineering standards set by North America’s leading car manufacturers and
to Goodyear's own high standards of quality control. It is designed to take up a
minimum of storage space and, at the same time, fulfill the function of a spare
tire when needed. The spare is kept in its storage space, fully inflated at 60 psi.
To be sure it is always ready for use, the air pressure should be checked on a
regular basis.

The Convenience (Temporary] Spare can be used in combination with the original
tires on your vehicle. You can expect a tire tread life of up to 3,000 miles (4,800
kilometres), depending on road conditions and your driving habits. To conserve
tire tread life, return the spare to the storage area as soon as it is convenient to
have the standard tire repaired or replaced.

The Convenience (Temporary) Spare weighs less than a standard tire so it’s
easier to handle. It also helps reduce the total car weight, which contributes to
fuel economy.

The wheels used with the Convenience (Temporary] Spare are specifically
designed for use with high pressure spares and should never be used with any
other type tire.
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SPEUIAL IRAILER (S1) HIRES:

Your Goodyear Special Trailer (ST) tires are specifically designed and
constructed to optimize their performance on non-driven trailer axle
applications. Goodyear’s Special Trailer (ST) tires are used on popular vehicle
fitments, including, but not limited to: Travel Trailers, Utility Trailers, Equipment
Trailers, Watercraft Trailers, Car Haulers, etc..

Due to the seasonal nature and often unique loadability of these trailers,

it is very important to check inflation pressures at least once a month and
before trips. Use an accurate tire pressure gauge. Always check pressures
when the tires are cold (when the trailer has been driven less than one mile].
If you must check inflation when the tires are hot, add 4 psi (27 kPa) to the
recommended cold trailer placard inflation pressure. It is difficult to tell just
by looking at radial tires whether they are underinflated. Check your trailer’s
certification placard to determine the load limits. Overloading your trailer
places stress on your tires and other critical vehicle components. Overloading
a trailer can cause poor handling or increased fuel consumption and may
cause tire failure. Overloading your trailer tires can result in severe cracking,
component separation or “blowout.” Never fit your trailer with new tires that
have less load capacity than shown on the trailer’s tire placard and remember that
optimum rim width is important for proper tire load distribution and function.

Inspection of your Special Trailer tires is an important function. Frequent (at
least monthly) and before any trip inspection of your tires for signs of damage
and their general condition is important for safety. If you observe or experience
impact, impact damage, penetrations, cracks, bulges or air loss, your tires
should be dismounted and inspected by an expert. If you have any questions,
have your tire Dealer inspect them. Never perform a temporary repair or use

an inner tube as a substitute for a proper repair. Only qualified persons should
repair tires.

Itis also important to properly store your trailer and its tires. A good resource
for tire storage recommendations is the U.S. Tire Manufacturers Association
website at www.ustires.org.

DON'T ATTEMPT TO MOUNT YOUR OWN TIRES

Serious injury or death may result from explosion of tire/rim assembly due

to improper mounting procedures. Follow tire manufacturer’s instructions

and match tire diameter to rim diameter. Mount light truck radials on rims
approved for radial service. Do not apply bead sealer. This can inhibit bead
seating. Lubricate beads and tire rim (including tube or flap) contact surfaces.
Lock assembly on mounting machine or place in safety cage. STAND BACK and
never exceed 40 psi to seat beads. Never use a volatile substance or a rubber
“donut” (also known as a bead expander or “0-Ring”) to aid bead seating. Only
specially trained persons should mount tires.

DON'T MIX TIRES OF DIFFERENT SIZES AND TYPES
ON THE SAME AXLE

For optimum handling and control, Goodyear recommends fitment of four
(4) tires of the same type and size unless otherwise specified by the vehicle
manufacturer.

/\ WARNING

Before you replace your tires, always consult the vehicle owner’s manual

and follow the vehicle manufacturer’s replacement tire recommendations.
Vehicle handling may be significantly affected by a change in tire size or
type. When selecting tires that are different from the Original Equipment size,
see a professional installer in order to make certain that proper clearance,
load-carrying capacity and inflation pressure are selected. Never exceed the
maximum load capacity and inflation pressure listed on the sidewall of the
tire. Always drive safely and obey all traffic laws. Avoid sudden, sharp turns or
aggressive lane changes. Failure to follow this warning may result in loss of
control of the vehicle, leading to an accident and serious injury or death.

When replacing tires, you must maintain the outside diameter and load-
carrying capacity of the Original Equipment tire. Inflation pressure may need
to be adjusted to avoid overloading the tire. Consult the Tire & Rim Association
Load and Inflation Tables, ETRTO or JATMA standards for correct load and
inflation information.
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NEVER FIT TIRES 1U A VEHIULE THAI HAVE LESS LUAD-GARRYING

CAPACITY THAN REQUIRED BY THE ORIGINAL EQUIPMENT
MANUFACTURER

Examples: Many vehicles, such as large passenger vans, require Load Range
E tires as designated by the vehicle manufacturer. Fitment of a tire, such as a
Load Range D, with less carrying capacity is not allowed.

NOTE: Goodyear-manufactured and/or marketed European-Metric and P-Metric
passenger tires are interchangeable as long as they have

the same section width, same aspect ratio and same rim diameter.

Caution: Never substitute a “Standard Load” (SL) tire for an "Extra Load"
(XL) or "Reinforced" tire. If the vehicle was originally equipped with “Extra
Load” (XL) or "Reinforced" tires, replace those tires with similar-sized "Extra
Load" (XL) or "Reinforced" tires.

FOLLOW THESE ADDITIONAL GUIDELINES

When installing only two tires, fit the tires with the deepest tread depth on the
rear axle. If radials and non-radials must be fitted to the same vehicle, fit radials
on rear axle. Never mix radials and non-radials on the same axle. When fitting
winter tires or all-season tires to performance vehicles, always fit in sets of
four. It is not recommended to fit tires with different speed ratings. If tires with
different speed ratings are installed on a vehicle, they should be installed with
like pairs on the same axle. The speed capability of the vehicle will become
limited to that of the lowest speed rated tires. Use of lift kits with some vehicle/
tire combinations can cause instability. When changing tire sizes, always consult
Dealer for optimum rim width and carefully check vehicle/tire clearances.

RETREADED TIRES

Goodyear does not recommend retreading passenger, fabric ply light truck or
special trailer tires. Retreaded passenger, fabric ply light truck and special trailer
tires are not warranted by Goodyear for any reason.

DO MAINTAIN VEHICLE SUSPENSION, WHEEL ALIGNMENT AND
BALANCE AND ROTATE YOUR TIRES

Lack of rotation, worn suspension parts, underinflation/overinflation, wheel
imbalance and misalignment can cause vibration or irregular tire wear. Rotate
your tires according to your vehicle manufacturer’s recommendations or at
maximum intervals of 6,000 miles/10,000 km.

FOR ADDITIONAL INFORMATION, SEE THE “BE TIRE SMART/

PLAY YOUR PART” BROCHURE PUBLISHED BY U.S. TIRE MANUFACTURERS
ASSOCIATION (USTMA). A COPY OF THIS BROCHURE CAN BE DOWNLOADED
FROM THE USTMA WEBSITE:

https://www.ustires.org/publications

HOW TO READ A TIRE D.0.T. SERIAL NUMBER

D.0.T. stands for Department of Transportation and the number is on the lower
sidewall of each tire to show that the tire meets or exceeds the Department of
Transportation safety standards.

Understanding Tire D.0.T. Numbers

M6MJEHOR0911
12 Digit # = 2000’s Production / 11 Digit # = 1990’s Production
M6 MJ EHOR 0911
Mfgr. Government Manufacturer Tire Build Date
Plant Code Size and Construction (9th week of 2011)
Ply Code Code

TIRE SERVICE LIFE

While most tires will be replaced sooner, Goodyear recommends that any tire
in service (meaning inflated and mounted on a rim of your vehicle, including
your spare tire regardless of whether that tire is in contact with the roadway)
6 years or more be replaced even if such tire appears serviceable and even if it
has not reached the legal treadwear limit.
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IT'you are unapie 10 getermine tne aate a ure was 1irst piacea in service, tinen
you should rely on the DOT code stamped on the tire and replace any tire
which was manufactured more than 6 years ago (see HOW T0 READ A TIRE
D.0.T. SERIAL NUMBER). Tires that should otherwise be replaced based on
wear, damage or any other factor should not be kept in service regardless

of the date they were first placed in service or their date of manufacture.
Also, consumers should never purchase or install used tires of any age

on their vehicle as the service, maintenance and storage history of used
tires is largely unknown. Various automobile manufacturers have published
statements and instructions regarding tire service life, which include tire
replacement recommendations based on chronological age. Goodyear advises
that consumers refer to their owners’ manuals for guidance on the vehicle
manufacturer’s replacement recommendations (but regardless of any such
vehicle manufacturer’s advice, any tire’s replacement period should not
exceed 6 years from the date the tire is placed in service or 6 years from the
date included in the DOT code on the sidewall of the tire if you are unable to
determine the date the tire was first placed in service).

Check your vehicle's owner's manual (or your vehicle) to determine if it is
equipped with run-flat (extended mobility) tires. If your vehicle is equipped
with run-flat tires, the following applies:

RUN-FLAT TECHNOLOGY EXTENDED MOBILITY TECHNOLOGY
(EMT™), RUNONFLAT® (ROF)

IMPORTANT SAFETY INFORMATION

OPERATIONAL MONITORING

In order for Goodyear Run-Flat (Extended Mobility Technology [EMT],
RunOnFlat [ROF]] tires to obtain the performance criteria stated within this
Limited Warranty, Goodyear tires must use specific parts, such as a low tire
pressure-monitoring system authorized by the Original Equipment

vehicle manufacturer.

Vehicles that are equipped Original Equipment with Goodyear Run-Flat tires
must be fitted with wheels, tires and tire pressure-monitoring systems as
specified by your vehicle manufacturer. For proper wheel, tire and TPMS
fitment, please refer to your vehicle’s Owner’s Manual.

RUN-FLAT TIRE FEATURE

The Goodyear Run-Flat tire is a high-performance tire with a remarkable
feature: It can operate for limited distances (driven 50 miles [80 km]
maximum at speeds up to 50 mph [80 kph]] with very low or even no inflation
pressure. This is an important benefit, especially if inflation

loss occurs at a location where immediately stopping your vehicle could

be hazardous.

Because these tires ride well even without air pressure, your vehicle
must be equipped with a system to alert you when a tire has low or no
air pressure.

TIRE PRESSURE-MONITORING SYSTEM ALERT

Refer to your vehicle Owner’s Manual for more information on what to do if the
tire pressure warning system activates.

/\ WARNING

If the tire pressure-monitoring system signals an alert, follow these safety
precautions to prevent a loss of vehicle control that could result in serious
personal injury or death:

e Slow your speed. Do not exceed 50 mph (80 kph).
* Avoid hard cornering, hard braking and severe handling maneuvers.
* Avoid potholes and other road hazards.

Remember that when your tires have lost air pressure, your vehicle’s handling
capability is reduced, particularly during severe maneuvers.
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1U PRULUNU HIRE LIFE DURING A DYDIEM ALEKI
The Goodyear Run-Flat tires can be driven up to 50 miles (80 km) at sustained
speeds of up to 50 mph (80 kph] at low or zero air pressure. However, the tire
may have to be replaced if driven to these limits. To help prolong the life of a
tire operating under low-inflation conditions, drive at a speed as far below 50
mph (80 kph) as possible. Also, drive the shortest distance possible before
obtaining tire service. Taking these precautions will increase the chance that
your tire will be repairable.

SERVICE AFTER A SYSTEM ALERT

To obtain service after operating under low-inflation conditions, contact your
Goodyear Run-Flat service facility. Trained service personnel will inspect your
tires to determine if they are in need of repair or replacement. To locate the
nearest authorized Goodyear Run-Flat service facility, call 1-800-GOODYEAR
(1-800-466-3932).

A WARNING

Because of the unique characteristics of Run-Flat tires, the wheels on

which they are mounted and your vehicle’s tire pressure-monitoring system,
all tire service work other than routine inflation maintenance and external
inspections must be performed by service personnel at a Goodyear Run-Flat
service facility.

Do not attempt to mount or demount Run-Flat tires yourself; serious injury or

death could result. Only specially trained persons should mount, demount and
repair Run-Flat tires, and more than 40 psi (270 kPa) may be required to seat
beads. A safety cage and clip-on extension air hose must be used if more than
40 psi (270kPa) is needed to seat beads.

TIRE REPAIR

Like any other Goodyear speed-rated, high-performance tire, the Goodyear
Run-Flat tire may be repaired to correct a puncture in the tread, but
PROPER MATERIALS AND PROCEDURES MUST BE USED. Contact a Goodyear or
Run-Flat service facility for information on proper repairs. For the location of
the nearest facility, call 1-800-GOODYEAR (1-800-466-3932).

/\ WARNING

Goodyear Run-Flat tires are designed for use only on certain original
equipment wheels supplied with a properly operating low tire pressure-
monitoring system. If applied to a vehicle without a properly operating low
tire pressure-monitoring system, the tires may fail when operated in an
underinflated condition, resulting in loss of vehicle control and possible
serious injury or death. Application of these tires to a vehicle not equipped
with specified operational low tire pressure-monitoring system constitutes
improper and unsafe use of this product.

FOR SERVICE ASSISTANGE OR INFORMATION, FIRST CONTACT THE
NEAREST GOODYEAR RETAILER.

1) For assistance in locating the nearest Goodyear Retailer, call
1-800-GOODYEAR or look in the Yellow Pages under Tire Dealers — New.

2) Go to www.goodyear.com for the U.S. or www.goodyear.ca for Canada.

If additional assistance is required:
Call the Customer Assistance Center
at 1-800-321-2136 for U.S. or 1-800-387-3288 for Canada

email: goodyear cr@goodyear.com or write:

Customer Assistance Center
Dept 728

200 Innovation Way

Akron, OH 44316-0001
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GOODYEAR UNISTEEL LIMITED WARRANTY

United States & Canada

Unisteel® Radial Light Truck Tires
Unisteel Radial Medium Truck Tires

WHO IS ELIGIBLE FOR WARRANTY COVERAGE?

You are eligible for the benefits of this limited

warranty if you meet all the following criteria:

e You are the owner or authorized agent of the owner
of new Goodyear® Unisteel radial light truck or
medium radial truck tires, including mud and snow
and on-/off-road tires.

e Your tires bear Department of Transportation (DOT)
prescribed tire identification numbers and are not
branded “NA” (Not Adjustable).

* Your Goodyear truck tires have been used only on
the vehicle on which they were originally installed
according to the vehicle manufacturer’s or
Goodyear’s recommendations.

® Your tires were purchased on or after March 1, 2022.

WHAT IS COVERED AND FOR HOW LONG?

1. FREE TIRE REPLACEMENT — Goodyear truck tires
covered by this warranty that become unserviceable
due to a covered warranty condition during the first
2/32" (inch) treadwear or 12 months from date of
purchase, whichever comes first, will be replaced
with a comparable new Goodyear tire without charge.
You pay only for the mounting and balancing.
(Without proof of purchase, date of manufacture will
be used to determine eligibility.)

2. PRORATED TIRE REPLAGEMENT — Tires worn
beyond the first 2/32" (inch) treadwear that
become unserviceable due to a covered warranty
condition will be replaced on a prorated basis.
You are responsible for mounting, balancing and
any additional services you order at the time of
adjustment, as well as any taxes and government-
mandated charges.

3. TIRES WITH DURASEAL TECHNOLOGY® — SEALANT
CREDIT DURING ORIGINAL TREAD* — Failure of the
DuraSeal Technology to seal a maximum 1/4" (inch)
puncture in the repairable area of the original tread
will qualify for a one-time credit during the life of the
original tread within four (4) years from the date of
the casing DOT serial number or proof of purchase, if
available. Sealant credit is based on local currencies
in the country where the adjustment takes place,
$50.00 for both the U.S. and Canada.

4. TIRES WITH DURASEAL TECHNOLOGY — SEALANT
CREDIT DURING FIRST RETREAD* — Failure of the
DuraSeal Technology to seal a maximum 1/4" (inch)
puncture in the repairable area of the tread will
qualify for a one-time credit through 100% of the
first retread up to four (4) years from the date of the
casing DOT serial number or proof of purchase, if
available. Sealant credit is based on local currencies
in the country where the adjustment takes place,
$25.00 for both the U.S. and Canada. All punctures
must be repaired at time of retreading for this

Limited Warranty to be honored. If a sealant credit
was issued during the original tread life, no other
requests for credit will be honored.

*All claim forms submitted for sealant credit must be
verified by an authorized Goodyear representative.

HOW WILL THE PRORATED CHARGES BE CALCULATED?

The replacement price will be calculated by
multiplying the current Goodyear advertised selling
price, at the adjustment location, by the percentage
of usable original tread that has been worn off at the
time of adjustment. You pay for mounting, balancing,
an amount equal to the full current Federal Excise
Tax (FET — U.S. only) and any other applicable taxes
for the comparable new Goodyear replacement tire as
well as any government-mandated charges.

EXAMPLE:

If your disabled tire had an original 16/32" (inch)

of usable tread depth and is worn to 8/32" (inch)

of usable tread remaining, you have used 50% and
therefore must pay 50% of the advertised selling
price of a comparable tire, plus an amount equal

to the full current Federal Excise Tax (U.S. only)
applicable to the comparable new replacement tire at
the time of adjustment. If the price of the comparable
tire is $400.00, the cost to you would be $200.00 plus
Federal Excise Tax (U.S. only), mounting, balancing,
any other applicable taxes and government-
mandated charges.

Amount 0f Value Of

Tread Used X .=
Ofiginal Tread Comparable Tire

Prorated Price
0f New Tire

(Plus FET [U.S. only], other applicable taxes,
government-mandated charges and mounting
and balancing.)

WHAT IS A COMPARABLE TIRE?

A “comparable” new Goodyear tire may be either the
same line of tire or, in the event that the same tire is
not available, a tire of the same basic construction
and quality with a different sidewall or tread
configuration. If a higher priced tire is accepted as
replacement, the difference in price will be at an
additional charge to you.

Any replacement tire provided pursuant to this
warranty will be covered by the Goodyear warranty in
effect at the time of replacement.

WHAT IS NOT COVERED UNDER THIS LIMITED
WARRANTY?

o Wear conditions or tire damage due to road hazards
(including punctures, cuts, snags, impact breaks,
etc.). Wreck, collision, or fire. Fast wear, irregular
wear, heel and toe wear or other wear conditions.

o |mproper inflation, overloading, high-speed spinup,

misapplication, misuse, negligence, racing, chain
damage, or improper mounting or demounting.

e Mechanical condition of the vehicle.

e Chip/chunk conditions on tires intended for
highway service.

e Ride disturbance after the first 2/32" (inch)
treadwear or due to damaged wheels or any
vehicle condition.

e Any tire intentionally altered after leaving a factory
producing Goodyear tires to change its appearance
(example: white inlay on a black tire).

e Tires with weather cracking which were purchased
more than four (4) years prior to presentation for
adjustment. If you have no proof of purchase date,
tires manufactured four (4) or more years prior to
presentation are not covered.

e Material added to a tire after leaving a factory
producing Goodyear tires (examples: tire fillers,
sealants or balancing substances). If the added
material is the cause of the tire being removed
from service, the tire will not be adjusted.

e Any Goodyear Commercial Truck tire with the word
“Mileage” on the sidewall.

e Tires removed from service due to improper repairs.

e | oss of time, inconvenience, loss of use of vehicle,
incidental or consequential damage.

Note: Some states or provinces do not allow the
exclusion or limitation of incidental or consequential
damages, so the above limitations or exclusions may
not apply to you.

This limited warranty is applicable only in the U.S.
and Canada.

WHAT IS THE PREMIUM RADIAL MEDIUM TRUCK TIRE
CASING PROVISION?

Goodyear® Premium Casings
Endurance LHS, LHD, RSA G572 1AD Fuel Max
G316® LHT™ DuraSeal + Fuel Max™ | Fuel Max LHD2
G316® LHT™ Fuel Max® Fuel Max™ RSA
Fuel Max™ LHT™ Fuel Max™ RTD
UltraGrip RTD

Goodyear premium casings in sizes 11R22.5,
11R24.5, 285/75R24.5 or 295/75R22.5 will be
warranted for covered conditions through the first
retread for a period of seven (7) years from the date
of the casing DOT serial number or proof of purchase,
if available.

If retreaded by a Goodyear Authorized Retreader,

these premium casings will be warranted for covered
conditions for an unlimited number of retreads for a
period of seven (7) years from the date of the casing
DOT serial number or proof of purchase, if available.



Casing credit is based on local currencies in the
country where the adjustment takes place. Casing
allowances are $130.00 for tires with original tread
and $100.00 after retreading in both the U.S.

and Canada.

WHAT IS THE MARATHON® LONG HAUL RADIAL &
MARATHON REGIONAL SERVICE RADIAL MEDIUM
TRUCK TIRE CASING PROVISION?

Any Goodyear Marathon LHS®, Marathon LHD®,
Marathon LHT™, Marathon RSA®, Marathon RSS®,
Marathon RSD® & Marathon RTD® will be warranted for
covered conditions through the first retread for a period
of six (6) years from the date of the casing DOT serial
number or proof of purchase, if available.

If retreaded by a Goodyear Authorized Retreader,
these mid-tier casings will be warranted for covered
conditions for an unlimited number of retreads for a
period of six (6) years from the date of the casing DOT
serial number or proof of purchase, if available.

Casing credit is based on local currencies in the
country where the adjustment takes place. Casing
allowances are $100.00 in both the U.S. and Canada.

WHAT IS THE RADIAL MEDIUM
TRUCK TIRE CASING PROVISION?

All other Goodyear Unisteel® radial light truck or radial
medium truck tires will be warranted for covered
conditions through the first retread for a period of
four (4) years from the date of the casing DOT serial
number or proof of purchase, if available.

If retreaded by a Goodyear Authorized Retreader, except
(G278 MSD and Armor Max MSA in tire sizes
385/65R22.5, 425/65R22.5 and 445/65R22.5 and all
Fuel Max SSD DuraSeal and all Fuel Max SST Duraseal
(see paragraph below), casings will be warranted

for covered conditions for an unlimited number of
retreads for a period of four (4) years from the date of
the casing DOT serial number or proof of purchase, if
available.

If retreaded, all G278 MSD and Armor Max MSA in tire
sizes 385/65R22.5, 425/65R22.5 and 445/65R22.5
and all Fuel Max SSD DuraSeal and all Fuel Max SST
Duraseal will be warranted for covered conditions for
one retread for a period of four (4) years from the date
of the casing DOT serial number or proof of purchase,
if available.

Casing values are based on the predetermined casing
value at the time of adjustment. See your servicing
Dealer for these values.

HOW DO YOU KNOW WHEN YOUR
TIRES WERE MANUFACTURED?

Tires with a DOT number ending with 0909 or greater
were manufactured after 03/01/2009 (0909 refers to
the 1st week of March 2009). These tires are covered
under the provisions of this warranty coverage.

©?2022 The Goodyear Tire & Rubber Company. All rights reserved.
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WHEN DOES THE WARRANTY END?

Premium Radial Medium Truck tires have delivered the
full original tread life and the new tire coverage of this
warranty ends when the treadwear indicators become
visible or seven (7) years from the date of original tire
manufacture or new tire purchase date (whichever
occurs first). Without proof of purchase, date of
manufacture will be used to determine eligibility.
Casings may continue to be warranted beyond the
new tire coverage. Please refer to the “WHAT IS

THE PREMIUM RADIAL MEDIUM TRUCK TIRE CASING
PROVISION?” section for warranty details on casings.

Marathon LHS®, Marathon LHD®, Marathon LHT®,
Marathon RSA®, Marathon RSS®, Marathon RTD®

& Marathon RSD® Radial Medium Truck tires have
delivered their full original tread life and the new tire
coverage of this warranty ends when the treadwear
indicators become visible, or six (6) years from

the date of original tire manufacture or new tire
purchase date (whichever occurs first). Without

proof of purchase, date of manufacture will be used
to determine eligibility. Casings may continue to

be warranted beyond the new tire coverage. Please
refer to the “WHAT IS THE MARATHON® LONG HAUL &
MARATHON REGIONAL SERVICE RADIAL MEDIUM TRUCK
TIRE CASING PROVISION?” section for warranty details
on casings.

All other Goodyear Unisteel radial light truck or

radial medium truck tires have delivered the full
original tread life and the new tire coverage of this
warranty ends when the treadwear indicators become
visible or four (4) years from the date of original tire
manufacture or new tire purchase date (whichever
occurs first). Without proof of purchase, date of
manufacture will be used to determine eligibility.
Casings may continue to be warranted beyond the new
tire coverage. Please refer to the “WHAT IS THE RADIAL
MEDIUM TRUCK TIRE CASING PROVISION?" section for
warranty details on casings.

HOW DO YOU OBTAIN AN ADJUSTMENT?

A. You must present the tire to be adjusted to an
authorized Goodyear Commercial Tire Retailer.
Please consult your telephone directory or visit
www.goodyeartrucktires.com for locations. Tires
replaced on an adjustment basis become the
property of The Goodyear Tire & Rubber Company or
Goodyear Canada Inc.

. You must pay for taxes or any additional services
you order at the time of adjustment.

C. No claim will be recognized unless submitted on

a Goodyear claim form (supplied by a Goodyear
Commercial Tire Retailer) that is completely

filled out and signed by you, the owner of the tire
presented for adjustment, or your authorized agent.

WHAT ARE YOUR LEGAL RIGHTS?

DISCLAIMER: THIS WARRANTY IS IN LIEU OF, AND
GOODYEAR HEREBY DISCLAIMS, ANY AND ALL OTHER
WARRANTIES AND REPRESENTATIONS, EXPRESS
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND NO OTHER WARRANTY OR
REPRESENTATION OF ANY KIND IS MADE BY GOODYEAR
OR SHALL BE IMPLIED BY LAW.

Do

| 054575-03/22 | 70086293295300

LIMITATION OF DAMAGES: IN NO EVENT AND UNDER
NO CIRCUMSTANCE SHALL GOODYEAR BE LIABLE TO
THE BUYER FOR CONSEQUENTIAL, LOST PROFIT, LOSS
OF BUSINESS, LOSS OF GOODWILL OR REPUTATION,
PUNITIVE OR OTHER DAMAGE, COST (INCLUDING

FOR REPLACEMENT TRANSPORTATION), EXPENSE OR
LOSS OF ANY KIND. SOME STATES DO NOT ALLOW

THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION
OR EXCLUSION MAY NOT APPLY TO YOU.

Note: No Representative or Dealer has authority to
make any representation, promise or agreement on
behalf of Goodyear except as stated herein. Any tire,
no matter how well constructed, may fail in service

or otherwise become unserviceable due to conditions
beyond the control of the manufacturer. Under no
circumstances is this warranty a representation that a
tire failure cannot occur.

SERIOUS INJURY, DEATH OR PROPERTY DAMAGE MAY
RESULT FROM:

o TIRE FAILURE DUE TO UNDERINFLATION/
OVERLOADING/MISAPPLICATION. Follow the vehicle
owner’s manual or tire placard in the vehicle.

e TIRE FAILURE DUE TO IMPACT DAMAGE/IMPROPER
MAINTENANCE. Tires should be inspected regularly
by a qualified technician for signs of damage, such
as punctures or impacts.

o TIRE FAILURE DUE TO IMPROPER REPAIRS. See U.S.
Tire Manufacturers Association (USTMA) established
repair procedures at www.ustires.org, and/or go to
www.goodyear.com for information on proper
repair procedures.

o EXPLOSION OF TIRE/RIM ASSEMBLY DUE TO
IMPROPER MOUNTING. Only specially trained
persons should mount tires. When mounting tires,
use a safety cage and a clip-on extension air hose
to inflate.

o FAILURE TO MOUNT RADIAL TIRES ON APPROVED RIMS.

e FAILURE TO DEFLATE SINGLE OR DUAL ASSEMBLIES
COMPLETELY BEFORE DEMOUNTING.

© TIRE SPINNING. On slippery surfaces such as snow,
mud, ice, etc., do not spin tires in excess of 35 mph
(56 kph), as indicated on the speedometer.

o EXCESSIVE WHEEL SPINNING. This can also result in
tire disintegration or axle failure.

FOR SERVICE ASSISTANCE OR INFORMATION:

1. First contact the nearest Authorized Goodyear
Commercial Tire Retailer.

2. If additional assistance is required:

e |nthe U.S., write to —
Goodyear Customer Assistance Center
Department 728
200 Innovation Way
Akron, OH 44316

e |n Canada, write to —
Goodyear Customer Assistance Center
450 Kipling Avenue
Toronto, Ont. M8Z 5E1

GOODSYEAR

MORE DRIVEN.
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GOODYEAR® AUTHORIZED RADIAL RETREAD LIMITED WARRANTY

United States & Canada

COMMERCIAL TIRE

Goodyear Unisteel® Radial Truck Tires
Dunlop® Radial Truck Tires
Kelly® Radial Truck Tires

WHO IS ELIGIBLE AND WHAT IS COVERED?

You are eligible for the benefits of this limited
warranty if you are the owner or the authorized agent
of the owner of a radial truck tire casing which has
been retreaded or repaired by a Goodyear Authorized
Retreader using Goodyear brand retreads or Goodyear-
authorized repair materials bearing a Department

of Transportation (DOT) prescribed retreader tire
identification number designating a Goodyear
Authorized Retreader. This warranty is effective as of
September 1, 2019. This warranty does not apply to
tires designated for off-highway service.

WHAT IS THE CASING COVERAGE?

Goodyear premium casings (refer to the Goodyear
Commercial warranty for the premium tire lines) in
sizes 11R22.5, 11R24.5, 285/75R24.5 or 295/75R22.5
will be warranted for covered warranty conditions

for an unlimited number of retreads up to seven

(7) years from new tire manufacture or new tire
purchase. All Goodyear premium casings beyond
seven (7) years from date of new tire manufacture or
new tire purchase, if proof of purchase is available,
are excluded from coverage by this warranty. Casing
credit is based on local currencies in the country
where the adjustment takes place. Refer to the
Goodyear Commercial warranty for the casing values.

Goodyear Marathon LHS®, Marathon LHD®, Marathon
LHT™, Marathon RSA®, Marathon RSS®, Marathon
RSD® and Marathon RTD® casings will be warranted
for covered conditions for an unlimited number of
retreads for a period of six (6) years from the date of
new tire manufacture or new tire purchase, if proof
of purchase is available. All Goodyear Marathon

LHS, Marathon LHD, Marathon LHT, Marathon RSA,
Marathon RSS, Marathon RSD and Marathon RTD
casings beyond six (6) years from date of new

tire manufacture or new tire purchase, if proof of
purchase is available, are excluded from coverage

by this warranty. Casing credit is based on local
currencies in the country where the adjustment takes
place. Refer to the Goodyear Commercial warranty for
the casing values.

Dunlop premium casings (refer to the Dunlop
Commercial warranty for the premium tire lines) in
sizes 11R22.5, 11R24.5, 285/75R24.5 or 295/75R22.5
will be warranted for covered warranty conditions for
an unlimited number of retreads up to six (6) years
from new tire manufacture or new tire purchase, if

054288gytk21GYCommercialWarranty70086293257000.indd 1

proof of purchase is available. All Dunlop premium
casings beyond six (6) years from date of new

tire manufacture or new tire purchase, if proof of
purchase is available, are excluded from coverage
by this warranty. Casing credit is based on local
currencies in the country where the adjustment takes
place. Refer to the Dunlop Commercial warranty for
the casing values.

All Goodyear G392 SSD™ DuraSeal + Fuel Max™,
(392A SSD DuraSeal + Fuel Max & G394 SST®
DuraSeal + Fuel Max™, Fuel Max SSD DuraSeal, Fuel
Max SST DuraSeal tires will be warranted for covered
conditions for one retread for a period of four (4) years
from the date of the casing DOT serial number or
proof of purchase, if available.

All other Goodyear, Dunlop and Kelly radial truck

tire casings will be warranted for covered warranty
conditions for an unlimited number of retreads up
to four (4) years from new tire manufacture or new
tire purchase, if proof of purchase is available, and
are eligible for a credit equal to the predetermined
casing allowances. See your servicing dealer for these
values at the time of adjustment. All other Goodyear,
Dunlop and Kelly non-premium casings beyond four
(4) years from date of new tire manufacture or new
tire purchase, if proof of purchase is available,

are excluded from coverage by this warranty. See
applicable commercial warranty for full details.

In addition, brands other than Goodyear, Dunlop or
Kelly medium truck tire radial casings, retreaded

by a Goodyear Authorized Retreader using Goodyear
brand retreads, that become unserviceable due to

a covered warranty condition within the first 25%
wear of the first retread or four (4) years from new
tire manufacture or new tire purchase, if proof of
purchase is available, (whichever occurs first) are
eligible for a credit equal to the predetermined casing
allowances. See your servicing dealer for these values
at the time of adjustment. All brands other than
Goodyear, Dunlop and Kelly casings beyond the first
25% wear of the first retread or four (4) years from
date of new tire manufacture or new tire purchase,

if proof of purchase is available, (whichever occurs
first) are excluded from coverage by this warranty.

HOW WILL THE RETREAD CREDIT BE DETERMINED
WHEN THE CASING BECOMES UNSERVICEABLE DUE
TO A COVERED WARRANTY CONDITION?

Full credit for the retreading or repair costs will be

issued, based on the current retail selling price of the
retread during the first 2/32" (inch) (or the first 25%
for UniCircle® retreads) of usable treadwear if the
casing becomes unserviceable within the coverage
period due to a covered warranty condition.

Retreading costs that are not eligible for full credit
will be prorated. The replacement price will be
calculated by multiplying the current Goodyear retail
selling price of the retread by the percentage of
usable tread remaining at the time of adjustment.

You must pay for mounting, balancing,
applicable taxes, government-mandated charges
and any additional services you order at the time
of adjustment.

EXAMPLE:

If your disabled tire had an original 16/3" (inch) of
usable tread depth and is worn to 8/32" (inch) of
usable tread remaining, you have used 50% and
therefore must pay 50% of the advertised selling
price of a comparable retread tire. If the price of the
comparable tire is $150.00, the cost to you would

be $75.00 plus mounting, balancing, any other
applicable taxes and government-mandated charges.

Amount 0f
Tread Used
Original Tread

X Value Of _
Comparable Tire —

Prorated Price
0f New Tire

(Plus applicable taxes, government-mandated
charges, and mounting and balancing.)

WHAT IS THE COVERAGE ON GOODYEAR® AUTHORIZED
RETREADER REPAIRS AND RETREADS?

Every retread/repair performed by a Goodyear
Authorized Retreader on any radial casing using
Goodyear authorized retread/repair materials and
bearing a valid Department of Transportation (DOT)
shop number of the Authorized Retreader is warranted
to be free from a covered warranty condition and

to give satisfactory service under normal operating
conditions for the usable tread life of any retread.

Full replacement of the retread or repair costs will be
issued, based on the current retail selling price of the
retread or repair during the first 2/32" (inch) (or the
first 25% for UniCircle® retreads) of usable treadwear
if the retread or repair becomes unserviceable due to
a covered warranty condition.

If a retread or repair becomes unserviceable due to
a covered warranty condition beyond the no-charge
period, a credit for the retread/repair cost will
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be issued on a prorated basis. The credit will be
determined by multiplying the current Goodyear retail
selling price of the retread by the percentage of usable
tread remaining at the time of adjustment.

You must pay for mounting, balancing, applicable
taxes, government-mandated charges and

any additional services you order at the time

of adjustment.

IN ADDITION:

Radial casing allowances will be given on

all qualifying radial retreaded casings if the
retread became unserviceable due to a covered
warranty condition.

In cases where the retread became unserviceable
due to a covered warranty condition and the casing
is outside the terms of this warranty, a credit for the
retread only will be calculated.

All credits must be used toward the purchase of
new or retreaded Goodyear, Dunlop® or Kelly®
commercial products.

REMEMBER YOUR NEW TIRE WARRANTY

This limited warranty provides you with certain
benefits as the owner of a radial casing that has

been retreaded or repaired by a Goodyear Authorized
Retreader. If you purchased a new Goodyear, Dunlop or
Kelly commercial radial truck tire, you are also entitled
to the benefits and are subject to the same Adjustment
Limitations of the new tire limited warranty that was in
effect at the time of purchase. Please consult your new
tire warranty for details.

WHAT IS NOT COVERED UNDER THIS LIMITED
WARRANTY?

e Wear conditions or tire damage due to road hazards
(including punctures, cuts, snags, impact breaks,
etc.), wreck, collision, fire, fast wear, irregular wear,
heel and toe wear or other wear conditions.

o |mproper inflation, overloading, high-speed spinup,
misapplication, misuse, negligence, racing, chain
damage, or improper mounting or demounting.

e Mechanical condition of the vehicle.

e Chip/chunk conditions on tires intended for
highway service.

o Ride disturbance after the first 2/32" (inch)
treadwear or due to damaged wheels or any
vehicle condition.

o Any tire intentionally altered after leaving a Goodyear
factory producing tires to change its appearance
(example: white inlay on a black tire).

o Tires with weather cracking which were purchased
more than four (4) years prior to presentation for
adjustment. If you have no proof of purchase date,
tires manufactured four (4) or more years prior to
presentation are not covered.

©2021 The Goodyear Tire & Rubber Company. All rights reserved.

e Material added to a tire after leaving a Goodyear
factory producing tires (example: tire fillers,
sealants, or balancing substances). If the added
material is the cause of the tire being removed from
service, the tire will not be adjusted.

e Any Goodyear commercial tire with the word
“Mileage” on the sidewall.

o Tires removed from service due to improper repairs.

e | oss of time, inconvenience, loss of use of vehicle,
incidental or consequential damage.

Note: Some states or provinces do not allow the
exclusion or limitation of incidental or consequential
damages, so the above limitations or exclusions may
not apply to you.

This limited warranty is applicable only in the U.S.
and Canada.

ADJUSTMENT LIMITATIONS

The retread warranty ends when the treadwear
indicators become visible. For casing warranty
information refer to section “WHAT IS THE
CASING COVERAGE?”

If you are within 100 miles (160 kilometres) of where
the retread was purchased, you must return the tire to
that outlet to receive warranty consideration.

WHAT ARE YOUR LEGAL RIGHTS?

DISCLAIMER: THIS WARRANTY IS IN LIEU OF, AND
GOODYEAR HEREBY DISCLAIMS, ANY AND ALL OTHER
WARRANTIES AND REPRESENTATIONS, EXPRESS

OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND NO OTHER WARRANTY OR
REPRESENTATION OF ANY KIND IS MADE BY GOODYEAR
OR SHALL BE IMPLIED BY LAW.

LIMITATION OF DAMAGES: IN NO EVENT AND UNDER
NO CIRCUMSTANCE SHALL GOODYEAR BE LIABLE TO
THE BUYER FOR CONSEQUENTIAL, LOST PROFIT, LOSS
OF BUSINESS, LOSS OF GOODWILL OR REPUTATION,
PUNITIVE OR OTHER DAMAGE, COST (INCLUDING FOR
REPLACEMENT TRANSPORTATION), EXPENSE OR LOSS
OF ANY KIND. SOME STATES OR PROVINCES DO NOT
ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL
OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

This warranty gives you specific legal rights and you
may also have other rights that vary from state to
state and province to province.

Note: No Representative or Dealer has authority to
make any representation, promise or agreement on
behalf of Goodyear except as stated herein. Any tire,
no matter how well constructed, may fail in service

or otherwise become unserviceable due to conditions
beyond the control of the manufacturer. Under no
circumstances is this warranty a representation that a
tire failure cannot occur.

| 054288-03/21 | 70086293257000

Tires replaced on an adjustment basis become the
property of The Goodyear Tire & Rubber Company or
Goodyear Canada Inc.

SAFETY WARNINGS:

Property damage, serious injury or death may
result from:

o TIRE FAILURE DUE TO UNDERINFLATION/
OVERLOADING/MISAPPLICATION. Follow the vehicle
owner’s manual or tire placard in vehicle.

o TIRE FAILURE DUE TO IMPACT DAMAGE/IMPROPER
MAINTENANCE. Tires should be inspected regularly
by a qualified technician for signs of damage, such
as punctures or impacts.

* TIRE FAILURE DUE TO IMPROPER REPAIRS.

See U.S. Tire Manufacturers Association (USTMA)
established repair procedures at www.ustires.org
and/or go to www.goodyear.com/truck for information
on proper repair procedures.

o EXPLOSION OF TIRE/RIM ASSEMBLY DUE TO
IMPROPER MOUNTING. Only specially trained
persons should mount tires. When mounting tires,
use safety cage and clip-on extension air hose to
inflate.

 FAILURE TO MOUNT RADIAL TIRES ON APPROVED RIMS.

e FAILURE TO DEFLATE SINGLE OR DUAL ASSEMBLIES
COMPLETELY BEFORE DEMOUNTING.

© TIRE SPINNING. On slippery surfaces such as snow,
mud, ice, etc., do not spin tires in excess of 35 mph
(56 kph), as indicated on the speedometer.

o EXCESSIVE WHEEL SPINNING. This can also result in
tire disintegration or axle failure.

FOR SERVICE ASSISTANCE OR INFORMATION:

1. First contact the nearest Authorized Goodyear
Commercial Tire Retailer.

2. If additional assistance is required:
e [nthe U.S., write to —

Goodyear Customer Assistance Center
Department 728

200 Innovation Way

Akron, OH 44316

e |n Canada, write to —
Goodyear Customer Assistance Center
450 Kipling Avenue
Toronto, Ont. M8Z 5E1

GOODSYEAR

MORE DRIVEN.
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EARTHMOVER TIRE
LIMITED WARRANTY
For 20 to 39 Inch Rim Diameter Tires

WHO IS ELIGIBLE?

You are eligible for the benefits of this Limited Warranty if you are the original purchaser or authorized agent
of the original purchaser of new Goodyear 20 to 39 inch rim diameter Grader or Earthmover tires bearing our
serial numbers.

WHAT IS COVERED AND FOR HOW LONG?

This Limited Warranty covers all Goodyear 20 to 39 inch rim diameter tires presented for adjustment on or after
September 1, 2013. The Limited Warranty is in effect for 4 years commencing on the date of purchase. If
proof of the purchase date is not available, the date of manufacture indicated on the serial number will be used
as the warranty commencement date. Tires must be presented for consideration within six months of removal
from service.

Coverage

If any Goodyear 20 to 39 inch rim diameter tire covered by this Limited Warranty becomes unserviceable due
to a covered warranty condition, such tire will, at the option of Goodyear, be repaired or replaced with a
comparable new Goodyear tire, discounted on a pro rata basis, or, at Goodyear’s option, Goodyear will issue an
appropriate credit. The customer charge for replacement will be calculated by multiplying Goodyear's current
replacement tire price at the adjustment location (exclusive of taxes), by the percentage determined from the
following chart. In the event Goodyear issues a credit, the credit will reflect the discount that would have been
included in the foregoing charge.

20 to 39 Inch Rim Diameter Tire Wear (Percent of original non-skid used)

0% to 11% to 21% to 31% to 41% to 51% to 61% to 71% to 81% to
10% 20% 30% 40% 50% 60% 70% 80% 100%

PURCHASE DATE CUSTOMER CHARGE
12 Months or Less 10% 20% 30% 40% 50% 60% 70% 80% 100%
24 Months or Less 25% 35% 45% 55% 65% 75% 85% 95% 100%
36 Months or Less 50% 60% 70% 80% 920% 95% 100% 100% 100%
48 Months or Less 75% 85% 95% 95% 95% 100% 100% 100% 100%
More than 48months 100% 100% 100% 100% 100% 100% 100% 100% 100%

WARRANTY LIMITATIONS:

This Limited Warranty is applicable to tires purchased from The Goodyear Tire & Rubber Company, Goodyear
Canada Inc. or Goodyear International Corporation and their subsidiaries (“Goodyear™).

No representative or dealer has authority to make any representation, promise. warranty or agreement on behalf
of Goodyear except as stated herein.

Any tire, no matter how well constructed, may fail in service or otherwise become unserviceable due to
conditions beyond the control of the manufacturer. Under no circumstances is this limited warranty a
representation that a tire failure cannot occur.

WHAT IS NOT COVERED BY THIS WARRANTY?
e Tires purchased more than 48 months prior to presentation for adjustment. Without proof of purchase date,
tires manufactured 48 months prior to presentation are not covered.

e Tires removed from service more than six months prior to presentation to Goodyear.
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Tires for which an alternate warranty/guarantee has been negotiated.

Uniformity or vibration claims on tires purchased more than 6 months prior to presentation for adjustment,
or if proof of purchase is not available, more than 6 months after the manufacture date.

Air retention claims on tires purchased more than 3 months prior to presentation for adjustment, or if proof
of purchase is not available, more than 3 months after the manufacture date.

Irregular wear or tire damage due to: impact breaks, cuts, cut separations, snags, machine damage, wreck,
collision, fire, improper inflation, overloading, misapplication, misuse, negligence, operation at excessive
speed, rim or chain damage or damage caused by the mechanical condition of the vehicle.

Tires operating in excess of their rated Ton-Mile-Per-Hour (TMPH) or Tonne-Kilometre-Per-Hour (TKPH)
factor. Goodyear uses a 4 hour rolling average for TMPH / TKPH calculations. (A detailed description of
TMPH / TKPH ratings may be found in Goodyear Publication: Off-The-Road Tires Engineering Data which
can be found at www.goodyearotr.com).

Tires operating in excess of the rated Work Capability Factor (WCF).
Tires operated in applications that are inconsistent with the Equipment’s specifications or restrictions.

Tires with improperly seated beads. Knurling impressions from the rim that continue around the bead heel
are sufficient evidence of improper seating.

Tires mounted with "O" rings that are not approved by Goodyear for use with its Earthmover tires.

Tires that have failed due to material added after original manufacture (example: tire fillers. sealant, ballast
or balancing substances). If the added material is the cause of the tire being removed from service, they will
not be adjusted.

The cost of material added after original manufacture (example: tire fillers, sealant, ballast or balancing
substances) regardless of removal cause.

Repairs or Retreads.

GOODYEAR EXPRESSLY DISCLAIMS ANY WARRANTY OF FITNESS,
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE. THIS WARRANTY
DOES NOT INCLUDE LOSS OF TIME, LOSS OF USE OF EQUIPMENT, LOST PROFITS,
INCONVENIENCE, COST OF REPLACEMENT EQUIPMENT, OR ANY OTHER INCIDENTAL
OR CONSEQUENTIAL DAMAGES.

WHAT ARE YOUR LEGAL RIGHTS?
Some states and provinces do not allow the exclusion or limitation of incidental or consequential damages, so
the above limitations or exclusions may not apply to you.

OWNERS OBLIGATIONS

A.

You must present the tire to be considered for adjustment to an authorized Goodyear dealer or Goodyear
Service Representative within 6 months of removal. See back cover for addresses and telephone
numbers of Goodyear Service representatives.

You must pay for taxes, mounting and any additional services you order at the time of adjustment.
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For tires imported by or specifically for a Buyer (or his agent), Goodyear's responsibility will be based
upon the Cost & Freight Port of Entry tire value prior to payment of import duties.

C. No claim will be recognized unless the product is inspected and a claim 1s submitted electronically or on
a Goodyear claim form into Goodyear's OTR Adjustment database by a Goodyear Representative. All
adjustments are confirmed by mail.

D. Onboard machine cycle, payload and productivity information must be made available to the authorized
Goodyear Dealer or Goodyear Service Representative if requested.

E. Adjusted tires may be incapacitated. Disposal of the tire is the responsibility of the owner.

Propérr}; Damage Serious Injury or Death may result from:
¢ FAILURE DUE TO UNDERINFLATION/OVERLOADING:
Follow owner's manual or tire placard placed in the vehicle.

¢ EXPLOSION OF TIRE / RIM ASSEMBLY DUE TO IMPROPER MOUNTING:
Consider using nitrogen to inflate OTR tires to reduce the risk of explosive tire failure.
Only specially trained persons using proper equipment should mount tires.

¢ FAILURE TO DEFLATE SINGLE OR DUAL ASSEMBLIES COMPLETELY BEFORE
DEMOUNTING:
Before loosening any clamps or nuts that attach a multi-piece rim assembly to a vehicle always
completely deflate the tire mounted as a single or both tires in a dual assembly by removing the
valve core(s). Never attempt to remove a tire from a rim unless the tire is completely deflated. In
both cases above check the valve stem by running a piece of wire through the stem to make sure
it 1s not plugged.

¢ WELDING, BRAZING OR USING ANY TYPE OF HEAT SOURCE ON A MOUNTED TIRE / RIM
ASSEMBLY:
Do not, under any circumstances, attempt to rework, weld, heat or braze any rim components
that are cracked, broken or damaged. Replace with new parts or parts that are not cracked.
broken or damaged, and which are the same size, type and manufacturer. Consult the rim
manufacturer concerning proper replacement components.

FOR ASSISTANCE OR TO FIND THE GOODYEAR DEALER NEAREST YOU:

Please contact the Goodyear Off-The-Road Tire Action Line
200 Innovation Way

Akron, OH. 44316

330 796-0610

CANADIAN DISTRICT OFFICE:

450 Kipling Ave.
Toronto, Ontario MS8Z-5EL ..o, 416-201-4300
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GOODYEAR INTERNATIONAL OFFICES:

European Manager, EMSS

Goodyear S.A.

Avenue Gordon Smith

L-70CElIHRE-BOER v msssnmi Phone 352-8199-2112
Grand Duchy of Luxembourg ............cooevvvviiiiinnann.. Fax 352-8199-2131

Vice President OTR Operations (Asia Pacific)

Suite 1, 19 Bishop Street

Jolimont WA, 6014 ......oivriiiiiiiiiiineinnnnns Phone 011-619-9478-9200
Australia e Fax 011-618-9478-6050

Companhia Goodyear do Brasil — Produtos de Borracha

SAC — Customer Service

http://www.goodyear.com.br/fale-conosco/formulario.html

sac(@goodyear.com

Avenida Paulista, 854 — 8/9 andar

Cep: 01310-913

Sao Paulo — SP

B o s e e e e Phone 0800 725 7638
............................................................... Fax 55-11-3281-4432

Goodyear de Chile S.A.I.C.

SAC - Customer Service

http://www.goodyear.cl/contact us.html

infocls@goodyear.com

Hendaya 60 Piso 9

Eas Condes —Fantiain deChile...ocmmmenummssasas Phone 0800 00 181
............................................ Fax 56-2-530-1333

Goodyear del Peru S.A.

SAC - Customer Service

http://www.goodyear.com.pe/contact us.html

Avenida Argentina 6037 Carmen de la Legua

(S-11ET I B ;i T — Phone 0800 1 9080
......................................... Fax +511 517 3301

Goodyear de Colombia S.A.

SAC — Customer Service

http://www.goodyear.com.co/contact us.html

Calle 10 D No 15 — 39 Corregimiento Arroyohondo

Yumbo, Valledel Cauca......ooovveiiiiiiiiiieaannnn. Phone 57 2 6088 525
............................................ Fax +57 2 6088 413
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EARTHMOVER TIRE
LIMITED WARRANTY
FOR 45, 49, 51, 57, & 63 Inch Rim Diameter Tires

WHO IS ELIGIBLE?

You are eligible for the benefits of this Limited Warranty if you are the original purchaser or authorized agent
of the original purchaser of new Goodyear 45 — 63 inch rim diameter tires bearing Goodyear prescribed serial
numbers and your use of these tires has been pre-certified to conform to their capabilities.

WHAT IS COVERED AND FOR HOW LONG?

This Limited Warranty covers all Goodyear 45 — 63 inch rim diameter tires presented for adjustment on or after
September 1, 2013. The Limited Warranty is in effect for 18 months commencing on the date of purchase. If
proof of the purchase date is not available, the date of manufacture indicated on the serial number will be used
as the warranty commencement date. Tires must be presented for consideration within six months of removal
from service.

Coverage

If any Goodyear 45 — 63 inch rim diameter tire covered by this Limited Warranty becomes unserviceable due to
a covered warranty condition, such tire will, at the option of Goodyear. be repaired or replaced with a
comparable new Goodyear tire, discounted on a pro rata basis, or, at Goodyear’s option, Goodyear will issue an
appropriate credit. The customer charge for replacement will be calculated by multiplying Goodyear's current
replacement tire price at the adjustment location (exclusive of taxes), by the percentage determined from the
following chart. In the event Goodyear issues a credit, the credit will be in the same amount as the discount that
would have been used to calculate the aforementioned customer charge on replacement.

45 — 63 Inch Rim Diameter Tire Wear (Percent of original skid used) /
0% to | 11% to | 21% to | 31% to | 41% to | 51% to | 61% to | 71% to | 81% to
10% 20% 30% 40% 50% 60% 70% 80% 100%
TIRE AGE CUSTOMER CHARGE (as a percent of current replacement tire price)
6 Months or Less 10% 20% 30% 40% 50% 60% 70% 80% 100%
12 Months or Less 30% 40% 50% 60% 70% 80% 90% 100% 100%
18 Months or Less 50% 60% 70% 80% 90% 100% 100% 100% 100%
More than 18 months 100% 100% 100% 100%0 100% 100% 100% 100% 100%

WARRANTY PRE-CERTIFICATION

Your application must be pre-certified by a Goodyear Representative (OTR Regional Sales Manager, OTR
Field Engineer or OTR Product Support Manager). This certification may include any of the following: job site
audit, TMPH analysis, GPS study, temperature study, and or a review of onboard machine cycle, payload and
productivity information. You will receive a numbered Warranty letter for products that meet the pre-
certification requirement.

WARRANTY LIMITATIONS

This Limited Warranty is applicable to tires purchased from The Goodyear Tire & Rubber Company or
Goodyear Canada Inc., as the case may be. No representative or dealer has authority to make any
representation, promise, warranty or agreement on behalf of Goodyear except as stated herein.

Any tire, no matter how well constructed, may fail in service or otherwise become unserviceable due to
conditions beyond the control of the manufacturer. Under no circumstances is this limited warranty a
representation that a tire failure cannot occur.
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WHAT IS NOT COVERED BY THIS WARRANTY?

e Tires purchased more than 18 months prior to presentation for adjustment. Without proof of purchase date,
tires manufactured 18 months prior to presentation are not covered.

e Tires removed from service more than six months prior to presentation to Goodyear.
e Tires operated in an application that has not been pre-certified.

e Tires for which an alternate warranty/guarantee has been negotiated and such guarantee documented in
writing by an authorized Goodyear representative.

e Uniformity or vibration claims on tires purchased more than 6 months prior to presentation for adjustment,
or if proof of purchase is not available, more than 6 months after the manufacture date.

e Air retention claims on tires purchased more than 3 months prior to presentation for adjustment, or if proof
of purchase 1s not available, more than 3 months after the manufacture date.

e Irregular wear or tire damage due to: impact breaks, cuts, cut separations, snags, machine damage, wreck,
collision, fire, improper inflation, overloading, misapplication, misuse, negligence, operation at excessive
speed, rim or chain damage or damage caused by the mechanical condition of the vehicle.

e Tires operating in excess of their rated Ton-Mile-Per-Hour (TMPH) or Tonne-Kilometre-Per-Hour (TKPH)
factor. Goodyear uses a 4 hour rolling average for TMPH / TKPH calculations. (A detailed description of
TMPH / TKPH ratings may be found in Goodyear Publication: Off-The-Road Tires Engineering Data which
can be found at www.goodyearotr.com).

e Tires operating in excess of the rated Work Capability Factor (WCF).
e Tires operating in applications that are inconsistent with the Equipment’s specifications or restrictions.

e Tires with improperly seated beads. Knurling impressions from the rim that continue around the bead heel
are sufficient evidence of improper seating.

e Tires mounted with "O" rings that are not approved by Goodyear for use with its Earthmover tires.

e Tires that have failed due to material added after original manufacture (example: tire fillers, sealant, ballast
or balancing substances). If the added material is the cause of the tire being removed from service, such tire
will not be adjusted.

e The cost of material added after original manufacture (example: tire fillers, sealant, ballast or balancing
substances) regardless of removal cause.

e Repairs or Retreads.

e GOODYEAR EXPRESSLY DISCLAIMS ANY WARRANTY OF FITNESS, MERCHANTABILITY, OR
FITNESS FOR A PARTICULAR PURPOSE. THIS WARRANTY DOES NOT INCLUDE LOSS OF
TIME, LOSS OF USE OF EQUIPMENT, INCONVENIENCE, COST OF REPLACEMENT
EQUIPMENT. OR ANY INCIDENTAL AND CONSEQUENTIAL DAMAGES.
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WHAT ARE YOUR LEGAL RIGHTS?

Some states and provinces do not allow the exclusion or limitation of incidental or consequential damages. so
the above limitations or exclusions may not apply to you.
OWNERS OBLIGATIONS

A.

You must present the tire to be considered for adjustment to an authorized Goodyear dealer or Goodyear
Service Representative within 6 months of removal. See back cover for addresses and telephone
numbers of Goodyear Service representatives.

You must pay for taxes, mounting and any additional services you order at the time of adjustment.
For tires imported by or specifically for a Buyer (or his agent), Goodyear's responsibility will be based
upon the Cost & Freight Port of Entry tire value prior to payment of import duties.

No claim will be recognized unless the product is inspected and a claim is submitted electronically into
Goodyear's OTR Adjustment database by a Goodyear Representative.

Onboard machine cycle, payload and productivity information must be made available to the authorized
Goodyear Dealer or Goodyear Service Representative if requested.

Adjusted tires will be incapacitated. Disposal of the tire in full conformity with applicable laws is
entirely the responsibility of the owner.

Proﬁéﬁy IDar.na.ge.. Serious Injury or Death may result from:
¢ FAILURE DUE TO UNDERINFLATION/OVERLOADING:

Follow owner's manual or tire placard placed in the vehicle.

EXPLOSION OF TIRE / RIM ASSEMBLY DUE TO IMPROPER MOUNTING:

Only specially trained persons using proper equipment should mount tires.

FAILURE TO DEFLATE SINGLE OR DUAL ASSEMBLIES COMPLETELY BEFORE
DEMOUNTING:

Before loosening any clamps or nuts that attach a multi-piece rim assembly to a vehicle always
completely deflate the tire mounted as a single or both tires in a dual assembly by removing the
valve core(s). Never attempt to remove a tire from a rim unless the tire is completely deflated. In
both cases above check the valve stem by running a piece of wire through the stem to make sure
it is not plugged.

WELDING, BRAZING OR USING ANY TYPE OF HEAT SOURCE ON A MOUNTED TIRE / RIM
ASSEMBLY:

Do not, under any circumstances, attempt to rework, weld, heat or braze any rim components
that are cracked, broken or damaged. Replace with new parts or parts that are not cracked,
broken or damaged. and which are the same size, type and manufacturer. Consult the rim
manufacturer concerning proper replacement components.
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FOR ASSISTANCE OR TO FIND THE GOODYEAR DEALER NEAREST YOU:

Please contact the Goodyear Off-The-Road Tire Action Line
200 Innovation Way

Akron, OH. 44316

1-330-796-0610

CANADIAN DISTRICT OFFICE:

Goodyear Canada Inc.

450 Kipling Ave.

Toronto, Ontario M8Z-5E1 ......coiiniiiiiiiiiiiiiiaennn, 416-201-4300
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LIMITED WARRANTY
LOWER SEAM (UMS) TIRES & PERMAFOAM ADJUSTMENT POLICY

ELIGIBILITY

You are eligible for the benefits of this policy 1f you are the original
purchaser or authorized agent of the original purchaser of new
Goodyear:

¢  Branded UMS tires which are defined as those whose
principal application 1s for specialized service in subsurface
mining operations. UMS tires are not intended for over-the-
highway, agricultural or other non-underground mining uses.

e Permafoam tire fill, which 1s a flat-proofing filling agent
exclusive to The Goodyear Tire & Rubber Company.

COVERAGE

This policy covers all Goodyear branded UMS tires and Permafoam
submitted for adjustment on/after September 1. 2013. If proof of
purchase 15 not available to establish time in service, the tire date of
manufacture will be used. Tires must be presented for consideration
within six months of removal from service.

Any tire covered by this policy, whether Permafoam filled or not. that
becomes unserviceable due to a covered warranty condition will, at the
option of Goodyear, be repaired or replaced with a comparable new
Goodyear tire on a pro rata basis.

With regards to Permafoam mflated tires. the Permafoam itself will be
pro rated on the same basis as the tire in which 1t was vsed.

The customer charge for pro rata replacement will be calculated by
multiplying Goodyear’s current Tire/Permafoam price at the adjustment
location (exclusive of taxes). by the percentage determined from the
following chart:

TIRE WEAR (percent of original non skid used)

Act 0% | 11% | 21% | 31% | 41% | 51% | 61% | 71% | 81%
% NS to to to to to to to to to
10% | 20% | 30% | 40% | 50% | 60% | 70% | 80% | 100%
Age* Customer Charge
S or 10% | 20% | 30% | 40% | 5o | 60% | 70% | s0% | 100%
Less
2o |s0% | 40% | s0% |6o% | 70% | s0% | o0% | 100% | 100%
£55
18or | soop | 60% | 70% | s0% | oo% | 100% | tooes | 100% | 100%
Less
?ﬁi;els 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
*Tire Age in Months

ADJUSTMENT POLICY LIMITATIONS

This Limited Warranty Policy is applicable to Goodyear
Branded UMS tires and Permafoam purchased from The
Goodyear Tire & Rubber Company or Goodvear Canada Inc.,
and is limited to the United States and Canada.

The following are NOT covered by this policy:

Tires purchased more than 18 months prior.

s No proof of purchase or manufacture date.

e  Tires removed from service more than six months prior to
presentation to Goodyear.

»  Trregular wear or tire damage due to:

Impact breaks Cuts

Snags Machine Damage
Wrecks Collision

Fire Electrical Shock
Overloading Misapplication
Misuse Negligence
Mechanical Condition Oil Exposure

of the Vehicle

Chemical Exposure Ribbing

»  Tires which have failed as a result of adding fill material
other than Permafoam applied by Goodyear or its
authorized agent to the tire cavity. Examples include
sealants, balancing substances, ballast or other fills.

»  Additionally, no adjustment credit will be issued for such
materials, regardless of whether or not the tire itself is
subject to adjustment.

e  Toss of time, inconvenience, loss of use of vehicle,
incidental or consequential damage.

WHAT ARE YOUR LEGAL RIGHTS?

Some states or provinces do not allow the exclusion or limitation
of incidental or consequential damage. so the above limitation or
exclusion may not apply to you.

No representative or dealer has authority to make any
representation, promise, or agreement on behalf of Goodyear
except as stated herein.

Any tire, no matter how well construeted, may fail in service or
otherwise become unserviceable due to conditions beyond the
control of the manufacturer. Under no circumstances is this
warranty a representation that a tire failure cannot occur.

This warranty gives you specific legal rights and you may also
have other rights that vary from state fo state or province to
province.

OWNER’S OBLIGATIONS

»  For any underground application. any UMS
Tire/Permafoam product deemed unserviceable, you must
contact The Goodyear Tire and Rubber Company or
authorized Goodyear dealer for assistance. See listing on
back cover.

*  You must pay for taxes. mounting and any additional
services you order at time of Adjustment.

e  No claim will be recognized unless submitted on a
Goodyear claim form. This form must be completely filled
out and submitted by you. the original purchaser of the tire,
or your authorized agent.

DUURERINE property Damage, Serious Injury or
Death May Result From:
e  Tire failure due to overloading.
e  Improperly mounted tires
e Only specially trained persons using proper
equipment should mount tires.
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, The Goodyear Tire & Rubber Company (we, us or Company) may be
required by law to provide to you certain written notices or disclosures. Described below are the
terms and conditions for providing to you such notices and disclosures electronically through
your DocuSign, Inc. (DocuSign) Express user account. Please read the information below
carefully and thoroughly, and if you can access this information electronically to your
satisfaction and agree to these terms and conditions, please confirm your agreement by clicking
the 'T agree' button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign "'Withdraw Consent' form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or
made available to you during the course of our relationship with you. To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.



How to contact The Goodyear Tire & Rubber Company:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: gcs_support@ goodyear.com

To advise The Goodyear Tire & Rubber Company of your new e-mail address
To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at gcs_support@ goodyear.com and
in the body of such request you must state: your previous e-mail address, your new e-mail
address. We do not require any other information from you to change your email address..
In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.
To request paper copies from The Goodyear Tire & Rubber Company
To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to gcs_support@ goodyear.com and in the
body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any.
To withdraw your consent with The Goodyear Tire & Rubber Company
To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:
i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;
ii. send us an e-mail to gcs_support@ goodyear.com and in the body of such request you
must state your e-mail, full name, IS Postal Address, telephone number, and account
number. We do not need any other information from you to withdraw consent.. The
consequences of your withdrawing consent for online documents will be that transactions
may take a longer time to process..

Required hardware and software

Operating Systems: Windows2000? or WindowsXP?

Browsers (for SENDERS): Internet Explorer 6.0? or above

Browsers (for SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0,
NetScape 7.2 (or above)

Email: Access to a valid email account

Screen Resolution: 800 x 600 minimum

Enabled Security Settings:
*Allow per session cookies

*Users accessing the internet behind a Proxy
Server must enable HTTP 1.1 settings via
proxy connection

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will
have the right to withdraw your consent.



Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you
were able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to
e-mail this disclosure and consent to an address where you will be able to print on paper or
save it for your future reference and access. Further, if you consent to receiving notices and
disclosures exclusively in electronic format on the terms and conditions described above,
please let us know by clicking the 'T agree' button below.

By checking the 'T Agree' box, I confirm that:

e [ can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and

* I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

e Until or unless I notify The Goodyear Tire & Rubber Company as described above, I
consent to receive from exclusively through electronic means all notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be
provided or made available to me by The Goodyear Tire & Rubber Company during
the course of my relationship with you.
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