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DIRECTV, LLC Annual Video Report for U-verse Video Service in Michigan

DIRECTV, LLC (“DIRECTV”) submits this Annual Video Report to the Michigan Public Service Commission
(“MPSC” or “Commission”) and franchising entities in the State of Michigan as required by Michigan’s
Uniform Video Services Local Franchise Act (2006 Public Act 480, as amended or “Video Act”).

As discussed in last year’s report, the local video franchise agreements pertaining to the U-verse TV service
continue to be managed by DIRECTV.!

DIRECTV will continue to meet the terms of those agreements. As required under Sec. 9 (1) of the Video Act,
DIRECTV does not deny access to service to any group of potential residential subscribers because of the race
or income of the residents in the local area in which the group resides.

U-verse TV includes:

e Accessto live video programming and on-demand and interactive content

s  Ability to access more than 240 HD channels

e Ability to record up to at least 4 shows at once with Total Home DVR

e Ability toview programs via a subscriber’s smartphone or tablet

e Public, Educational, and Government (PEG) channels for communities who are providing or
request to provide PEG programming

e Customer service via call centers and 24/7 online

¢ Online customer service and technical support is available at
https://www.att.com/support/topic/u-verse-tv/

1 0n or about August 11, 2021, the municipalities previously served by Michigan Bell Telephone Company (“AT&T
Michigan”) were notified that their Uniform Video Local Franchise Agreements were transferred to DIRECTV.



