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April 30, 2009

Jacqueline Beaudry, Clerk

City of Ann Arbor

100 N. Fifth Ave., P.O. Box 8647
Ann Arbor, MI 48107

Dear Ms. Beaudry:

As part of Comcast’s commitment to keep you informed about important developments that
affect our customers in your community, I am writing to notify you of additions and changes to
the channel lineup effective, June 2, 2009. Please see the enclosed customer notification for
details. Customers will be notified of these additions and changes by newspaper notice.

Please direct any customer calls about Comcast products, services and prices to 1-888-
COMCAST. Our Customer Account Executives are available 24 hours a day, 7 days a week. As
always, feel free to contact me directly at 734-254-1888 with any questions you may have.

Sincerely,

it ot 2

Frederick G. Eaton
Government Affairs Manager
Comcast, Michigan Region
41112 Concept Drive
Plymouth, MI 48170

Enclosure




ATTENTION COMCAST CUSTOMERS: IMPORTANT INFORMATION ABOUT
YOUR CHANNEL LINEUP

Effective June 2, 2009, the following channel (Ch) changes will be
made in the communities of: Ann Arbor, Ann Arbor Twp., Barton Hills,
Chelsea, Dexter, Lima Twp., Lodi Twp., Pittsfield Twp., Saline, Saline
Twp., Scio Twp., Superior Twp., Sylvan Twp., Webster Twp., Ypsilanti,
Ypsilanti Twp.

The following channel will be added to Digital Starter: Hallmark Movie Channel
Ch177.

The following channels will move from Digital Classic to Digital Starter: BIO

Ch 115, Bloomberg Ch 178, C-SPAN3 Ch 105, History International Ch 116,
Jewelry Television Ch 8/157 and Sprout Ch 128.

The following channels will be added to Digital Economy: Hallmark Ch 137 and
Jewelry Television Ch 8/157.

The following channels will move from Digital Starter to Standard Basic:
C-SPAN2 Ch 104, EWTN Ch 393, Inspirational Ch 398 and TBN Ch 392.*

The following channels will melt from Digital Classic to Standard Basic:
Hallmark Ch 137* and Lifetime Movie Network Ch 119.*

A free preview limited to HBO and Cinemax channels will begin June 12 and
end June 15, 2009. Digital cable box or cable card required. Preview may
contain G, PG, PG-13, R and TV-MA programming, to block viewing please
call 1-888-COMCAST.

*A digital receiver, a digital TV (that can see unencrypted QAM Digital signals)
or CableCARD-equipped device is required to view this channel.

If you have any questions or would like to know more about Comcast products
and services, please contact us at 1-888-COMCAST. Thank you for being
our customer.
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April 24, 2009

Jacqueline Beaudry, Clerk

City of Ann Arbor

100 N. Fifth Ave., P.O. Box 8647
Ann Arbor, MI 48107

Dear Ms. Beaudry:

As part of Comcast’s commitment to keep you informed about important developments that
affect our customers in your community, I am writing to notify you of changes to the channel
lineup, effective May 27, 2009. Please see the enclosed customer notification for details on these
changes. Customers will be notified of these changes by newspaper notice.

Please direct any customer calls about Comcast products, services and prices to 1-888-
COMCAST. Our Customer Account Executives are available 24 hours a day, 7 days a week. As
always, feel free to contact me directly at 734-254-1888 with any questions you may have.

Sincerely,

Frederick G. Eaton
Government Affairs Manager
Comcast, Michigan Region

41112 Concept Drive
Plymouth, MI 48170

Enclosure



Notice of Channel Changes

In order to provide additional channels and services that our customers have
been requesting, we need to adjust our current channel line-up. Beginning May
27, 2009, the following channels will be relocated on our channel line-up in the
following communities:

Ann Arbor, Ann Arbor Twp., Barton Hills, Chelsea, Dexter, Lima Twp.,
Lodi Twp., Pittsfield Twp., Saline, Saline Twp., Scio Twp., Superior
Twp., Sylvan Twp., Webster Twp., Ypsilanti, Ypsilanti Twp.

There will be no change to the channel’s current service level.

Channel Name Current Channel New Channel
Encore Mystery 154 153
Encore Love Stories 156 154
Encore Drama 158 155
Encore Westerns 160 156
Oxygen 185 123
MGTVY/COMADS 187 389
Jewelry TV 188 157
Gospel Music Channel 189 158
Leased Access 190 90
WTVS Kids 241 287
WTVS Create 242 288
WXYZ Retro 247 297
WDIV This! 249 294
Big Ten Network 255 715
Fox College Sports Atlantic 262 722
Fox College Sports Central 263 723
Fox College Sports Pacific 264 724
ESPN Classic 265 725
Fox Soccer Channel ‘ 267 727
Gol TV (SAP in English) 268 728
Outdoor Channel 270 730
NBATV 273 733
CBS College Sports 274 734
NFL Network 275 736
NHL Network 276 737
Tennis Channel 277 738
The Sportsman Channel 278 739
MLB Network 279 740
Shop NBC 280 385
Home Preview Network 281 386
Exercise TV On Demand 282 745
Local On Demand 286 388
Daystar 288 396
TBN 290 392
EWTN 291 393
The Word Network 294 395
WLPC-LP (CTN) 295 397
CATH TV (CTND) 296 398
WDWO-CA (TCT) 297 399
Inspirational Network 298 391

The following direct tune channels will no longer be available: HD On Demand,
Free HD On Demand, HD Premium On Demand and HD Music On Demand. This
programming will still be accessible through On Demand.

Not all channels available in all areas.

Call 1-888-COMCAST for more details.
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