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November 17, 2017

City Clerk

City of Ann Arbor

301 E. Huron St, 2nd FI.
Ann Arbor, MI 48107

Dear City Clerk:

As part of Comcast’'s commitment to keep you informed about important developments that affect
our customers in your community. | am writing to notify some changes to the channel lineup.
Customers are being notified of these changes via bill message.

On or around January 11, 2018, NBCS Bay Area, NBCS Boston, NBCS Chicago, Outside TV,
SportsNet NY, and World Fishing Network will no longer be available on Sports Entertainment
Package. Spike will move from Digital Preferred to Sports Entertainment Package. Please note
that Spike is rebranding as "Paramount Network" on January 18, 2018.

As always, feel free to contact me directly at 734-254-1557 with any questions you may have.

Sincegel

2

Kyle®¥. Mazurek

Manager of External Affairs
Comcast, Heartland Region
41112 Concept Drive
Plymouth, MI 48170
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November 13, 2017
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City Clerk e
City of Ann Arbor
301 E. Huron St, 2nd Fl. =
Ann Arbor, MI 48107 ¥l
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RE: Important Information—Price Changes
Dear City Clerk:

We are committed to delivering the entertainment and services our customers in Ann Arbor rely
on today, and the new experiences they will love in the future. As we continue to invest in our
network, products and services, the cost of doing business rises. Among our largest increasing
costs are the fees we pay to programmers so that we can continue to offer the best in
entertainment, news and sports. As a result, starting January 1, 2018 prices for certain services
and fees will be increasing, including the Broadcast TV Fee and Regional Sports Fee. Please
see the enclosed Customer Notice for more information.

While some prices may have increased, we are always investing in technology to drive
innovation. We are working hard to bring our customers great value every day and exciting new
developments in the near future, including the following.

The most TV shows and movies available On Demand

Innovative X1 Voice Remote that makes searching for shows and movies easier
Self-service options to save our customers time and adapt to their schedule
Access to Netflix and YouTube content on XFINITY X1

America’s best internet provider, according to Speedtest.net

The fastest internet and the most WiFi coverage throughout customers’ homes
A new way to personalize and control home networks with Xfinity xFi.

As always, feel free to contact me directly at 734-254-1557 with any questions you may have.

Sincerely,
Kyle# 4«

Manager of External Affairs
Comcast, Heartland Region
41112 Concept Drive
Plymouth, MI 48170

Enclosure



IMPORTANT INFORMATION REGARDING
YOUR XFINITY SERVICES AND RATES

Effective January 1, 2018

QUAD PLAY PACKAGES Current New SEASONAL CONVENIENGE PLAN Current New
X1 Starter Quad Play $189.95 $194.95 XFINITY TV $7.00 $8.00
X1 Preferred Quad Play $209.95 $214.95 XFINITY Internet $7.00 $8.00
X1 Preferred Plus Quad Play $229.95  $234.95 XFINITY Voice $7.00 $8.00
X1 Premier Quad Play $249.95 $254.95

BASIC SERVICES Current New
TRIPLE PLAY PACKAGES Current New Broadcast TV Fee $5.00 $5.75
X1 Starter Triple Play $150.00 $155.00
X1 Preferred Triple Play $170.00  $175.00 DIGITAL SERVICES Current New
X1 Preferred Plus Triple Play $190.00 $195.00 Digital Starter $68.95 $69.95
X1 Premier Triple Play $210.00 $215.00 Digital Preferred $86.90 $87.90
X1 Starter Secure Triple Play $150.00 $155.00 Digital Preferred Plus $108.95 $109.95
X1 Preferred Secure Triple Play $170.00 $175.00 Digital Premier $128.95 $129.95
X1 Preferred Plus Secure Triple Play $190.00 $195.00
X1 Premier Secure Triple Play $210.00 $215.00 MISCELLANEOQUS T, New
XFINITY LATINO TRIPLE PLAY PACKAGES Cumnt P | o T 2L ER

Late Fee $9.50 $10.00
X1 Economy Plus Latino Triple Play $135.00 $140.00
X1 Starter Latino Triple Play $15000  $155.00 OTHER CHARGES . New
X1 Preferred Latino Triple Play $170.00 $175.00 - -
X1 Starter Secure Latino Triple Play $15000  $155.00 i e I T Soui PN L
X1 Preferred Secure Latino Triple Play $170.00 $175.00

XFINITY Internet Current New
DOUBLE PLAY PACKAGES Current  New Performance L
Internet Plus $74.95 $79.95
Internet Plus Stream $74.95 $79.95
Blast Plus $94.95 $99.95
X1 Starter Doubie Play $13000  $135.00
X1 Preferred Double Play $150.00  $155.00
X1 Preferred Plus Double Play $170.00 $175.00
X1 Premier Double Play $190.00 $195.00
XFINITY LATINO DOUBLE PLAY PACKAGES Current New
Internet Plus Latino Double Play $74.95 $79.95
X1 Economy Plus Latino Double Play $100.00 $105.00
X1 Starter Latino Doubie Play $130.00 $135.00
X1 Preferred Latino Double Play $150.00  $155.00




