
RequestId Date Initiated Description Submit To Address Initiated By Status Details Comments
356487 03/13/2019 10:35 Abandoned Scooter CSMAILBOX, A 2101 Stone Rd ARCGISWEBSERVICES, JOE CLOSED Abandoned Scooter To SCF:  City staff does not enforce abandoned bikes 

on the University's property unless a representative 
from U of M makes a request.

359497 05/7/2019 07:19 Abandoned Scooter CSMAILBOX, A 331 S 4th Ave ARCGISWEBSERVICES, JOE CLOSED Abandoned Scooter To SCF:  An Officer of the Community Standards Unit 
of the Ann Arbor Police Department found the 
property to be in compliance on 5/7/2019 at 3:51 p.m.  
There were no scooters impeding the public right-of-
way.

360435 05/22/2019 11:54 Abandoned Scooter CSMAILBOX, A 3458 Pinecrest Ave ARCGISWEBSERVICES, JOE CLOSED Abandoned Scooter Well, no.  It was on private lawn, interfering with 
mowing.  And it has been removed.

361157 06/1/2019 11:14 Abandoned Scooter CSMAILBOX, A Main St ARCGISWEBSERVICES, JOE CLOSED Other issue Would the people w/ the motorized scooters not park 
them in front of the bike racks? I had trouble 
accessing the bike rack to lock my bike on Main 
Street near the Phoenix Center / Himalayan Bazaar.

Thanks.
SCF source: http://seeclickfix.com/issues/

361662 06/9/2019 10:52 Abandoned Scooter CSMAILBOX, A 3246 Bluett Rd ARCGISWEBSERVICES, JOE CLOSED Abandoned Scooter To SCF:  clear now
364264 07/18/2019 11:11 Abandoned Scooter CSMAILBOX, A 2351 Shadowood Dr ARCGISWEBSERVICES, JOE CLOSED Abandoned Scooter To SCF:  3 scooter relocated by city staff on 

7/18/2019
364271 07/18/2019 01:01 Abandoned Scooter CSMAILBOX, A 624 S Division St ARCGISWEBSERVICES, JOE CLOSED Sidewalk issue To SCF:  When an Officer inspected this location on 

7/23/2019, there were no code violations.
364992 07/30/2019 12:58 Abandoned Scooter CSMAILBOX, A 1708 Wells St ARCGISWEBSERVICES, JOE CLOSED Abandoned Scooter To SCF:  The scooter was gone upon the arrival of 

city staff 7/31/2019 at 2:18 p.m.
365311 08/4/2019 04:49 Abandoned Scooter CITYWORKS_PARKS, A 201 Barton Shore Dr ARCGISWEBSERVICES, JOE PENDING Abandoned Scooter Image: 

http://seeclickfix.com/files/comment_images/0034/49
47/image.jpg

365313 08/4/2019 05:11 Abandoned Scooter CITYWORKS_PARKS, A Ann Arbor ARCGISWEBSERVICES, JOE PENDING Abandoned Scooter Image: 
http://seeclickfix.com/files/comment_images/0034/49
52/image.jpg

366839 08/25/2019 08:25 Abandoned Scooter CSMAILBOX, A 2505 Geddes Ave ARCGISWEBSERVICES, JOE CLOSED Abandoned Scooter To SCF:  An Officer of the Community Standards Unit 
of the Ann Arbor Police Department found the 
property to be in compliance on 8/29/2019.

367095 08/29/2019 10:44 Abandoned Scooter CSMAILBOX, A Eberwhite Blvd ARCGISWEBSERVICES, JOE CLOSED Abandoned Scooter There's been a Spin scooter at the corner of 
Eberwhite Blvd. and Elder for two and a half weeks 
now. At one point, someone stuck it into the crook of 
a tree. Now it is leaning against a sign in the median 
right in front of 464 Eberwhite. It would be

367466 09/4/2019 02:36 Abandoned Scooter CSMAILBOX, A 502 2nd St ARCGISWEBSERVICES, JOE CLOSED Abandoned Scooter It’s been here two weeks.  
Image: 
http://seeclickfix.com/files/issue_images/0148/4229/i
mage.jpg
SCF source: http://seeclickfix.com/issues/6600930

367835 09/9/2019 04:31 Abandoned Scooter CSMAILBOX, A 2780 Page Ave ARCGISWEBSERVICES, JOE CLOSED Abandoned Scooter Picked up
368771 09/21/2019 09:46 Abandoned Scooter CSMAILBOX, A Morningside Dr & Pine Tree Dr ARCGISWEBSERVICES, JOE CLOSED Abandoned Scooter To SCF:  City staff relocated to downtown area.
368881 09/23/2019 02:38 Abandoned Scooter CSMAILBOX, A 3090 E Eisenhower Pkwy ARCGISWEBSERVICES, JOE CLOSED Abandoned Scooter To SCF:  An Officer of the Community Standards Unit 

of the Ann Arbor Police Department found the 
property to be in compliance on 9/24/2019.  No 
scooter in sight.

369181 09/27/2019 01:15 Abandoned Scooter CSMAILBOX, A 1300 Hutchins Ave A2User, Joe CLOSED Abandoned Scooter To SCF:  Scooter was moved by city staff.
370000 10/14/2019 06:07 Abandoned Scooter CSMAILBOX, A 2230–2320 Londonderry Rd A2User, Joe CLOSED Abandoned Scooter To SCF:  Scooters transported into town by city staff

370269 10/21/2019 11:10 Abandoned Scooter CSMAILBOX, A 1915-1953 W Stadium Blvd A2User, Joe CLOSED Abandoned Scooter To SCF:  10/22/2019, city staff moved scooter w/ 
dead battery to downtown area

370407 10/23/2019 11:08 Abandoned Scooter CSMAILBOX, A Melrose Ave & Londonderry Rd A2User, Joe CLOSED Abandoned Scooter The company keeps leaving scooters at this location. 
It’s not riders abandoning them after use. It is an 
intentional plan to establish what is essentially a 
commercial scooter rental presence in a residential 
neighborhood. The company needs to be hel

370571 10/26/2019 12:09 Abandoned Scooter CSMAILBOX, A 2226 Melrose Rd A2User, Joe CLOSED Abandoned Scooter E-scooters are being repeatedly left at this location. It 
is not users abandoning them after a ride. It is the 
company attempting to establish a commercial 
presence in a residential neighborhood. This is a 
violation of zoning law and should be prosec



RequestId Date Initiated Description Submit To Address Initiated By Status Details Comments
370578 10/26/2019 07:52 Abandoned Scooter CSMAILBOX, A Melrose Ave & Londonderry Rd A2User, Joe CLOSED Abandoned Scooter The company keeps leaving scooters at this location. 

It’s not riders abandoning them after use. It is an 
intentional plan to establish what is essentially a 
commercial scooter rental presence in a residential 
neighborhood. The company needs to be hel

371074 11/5/2019 01:12 Abandoned Scooter CSMAILBOX, A 830 Henry St A2User, Joe CLOSED Abandoned Scooter To SCF:  City staff moved scooter out of the public 
right-of-way.

371275 11/8/2019 10:53 Abandoned Scooter CSMAILBOX, A 500-6699 Observatory St A2User, Joe CLOSED Abandoned Scooter Open
371370 11/11/2019 01:00 Abandoned Scooter CSMAILBOX, A 204 Washtenaw Ave A2User, Joe CLOSED Abandoned Scooter To SCF:  A contract exists between the City of Ann 

Arbor and the Spin scooter company.   City staff have 
been told to move scooters out of the right-of-way 
when complaints are filed.

371371 11/11/2019 01:02 Abandoned Scooter CSMAILBOX, A Palmer Drive Parking Structure A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter crews had to move this scooter which was blocking 
the sidewalk. its slowing them down from plowing and 
salting! people are going to slip and get hurt
Image: 
http://seeclickfix.com/files/issue_images/0155/5552/i
mg-image-42306109666549300269826.jpg
S

371375 11/11/2019 02:26 Abandoned Scooter CSMAILBOX, A 200 Observatory St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter snow removal crews also had to move this scooter 
while trying to shovel and salt
Image: 
http://seeclickfix.com/files/issue_images/0155/5660/i
mg-image-42333995670315354124200.jpg
SCF source: http://seeclickfix.com/issues/6959114

372126 11/14/2019 09:53 Abandoned Scooter CSMAILBOX, A Palmer Drive Parking Structure A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Image: 
http://seeclickfix.com/files/issue_images/0155/8994/i
mg-image-42657843317435144290071.jpg
SCF source: http://seeclickfix.com/issues/6975733

372369 11/17/2019 02:23 Abandoned Scooter CSMAILBOX, A 1402 Washington Heights A2User, Joe CLOSED Abandoned Scooter the scooters always move to a new location to 
obstruct something else. if it takes 2 days for 
someone to even go check, then of course they arent 
going to do anything. we still have obstructions in the 
city.

372379 11/17/2019 06:23 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter oh but dont forget! the city has a contract to make 
sure these are clear. fine job they do!

372407 11/18/2019 09:24 Abandoned Scooter CSMAILBOX, A 718 W Jefferson St A2User, Joe CLOSED Abandoned Scooter To SCF:  City staff stood the scooter upright and 
moved it clear of pedestrian traffic as instructed by 
City Management.

372458 11/18/2019 05:31 Abandoned Scooter CSMAILBOX, A 100 Washtenaw Ave A2User, Joe CLOSED Abandoned Scooter To SCF:  Upon the arrival of a Community Standard's 
Officer on 11/19/19, scooter was upright and not 
blocking the public right-of-way.

372527 11/20/2019 08:19 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, Joe CLOSED Abandoned Scooter Hello, thank you for looking at this concern. please 
document action the city took to address concerns. 
otherwise, it looks like you have closed this without 
looking at it or taking any action. that would certainly 
be disappointing.

372564 11/20/2019 12:23 Abandoned Scooter CSMAILBOX, A Observatory + Washington Hts A2User, Joe CLOSED Abandoned Scooter Open
372565 11/20/2019 12:28 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, Joe CLOSED Abandoned Scooter Open
372567 11/20/2019 12:51 Abandoned Scooter CSMAILBOX, A 1107 S University Ave A2User, Joe CLOSED Abandoned Scooter Open
372607 11/21/2019 08:16 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, Joe CLOSED Abandoned Scooter As soon as people start throwing these menacing 

devices into the dumpsters, they will solve this 
problem.

372610 11/21/2019 08:44 Abandoned Scooter CSMAILBOX, A 1085 S University Ave A2User, Joe CLOSED Abandoned Scooter Open
372622 11/21/2019 11:39 Abandoned Scooter CSMAILBOX, A Bursley Hall Inbound A2User, Joe CLOSED Abandoned Scooter Open
372632 11/21/2019 02:31 Abandoned Scooter CSMAILBOX, A Bursley Hall Inbound A2User, Joe CLOSED Abandoned Scooter Open
372662 11/22/2019 08:21 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, Joe CLOSED Abandoned Scooter Open
372688 11/22/2019 10:07 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter As soon as people start throwing these menacing 

devices into the dumpsters, they will solve this 
problem.

372689 11/22/2019 10:08 Abandoned Scooter CSMAILBOX, A 1085 S University Ave A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter here is a scooter wheel in the sidewalk with poor 
visibility. perfect for a biker to crash into when it gets 
busy later today
Image: 
http://seeclickfix.com/files/issue_images/0156/4159/i
mg-image-43068643441286405996050.jpg
SCF source: http://seecli
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372690 11/22/2019 10:09 Abandoned Scooter CSMAILBOX, A Bursley Hall Inbound A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter another one laying sideways in sidewalk

Image: 
http://seeclickfix.com/files/issue_images/0156/4384/i
mg-image-43164035216507025259644.jpg
SCF source: http://seeclickfix.com/issues/7004681
Re-opened on SCF, previous request was SR372632.

372691 11/22/2019 10:10 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter pretty sure this is supposed to be clear of the path of 
egress so people can quickly clear the building in the 
event of an emergency. building occupants are 
supposed to be able to rapidly get to palmer field as a 
rally point. once again, it did have

372692 11/22/2019 10:15 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter this was literally a meter away from bike racks. why is 
it being left in a sidewalk? it did not meet guidelines 
set by the university of Michigan 
Image: 
http://seeclickfix.com/files/issue_images/0156/3212/i
mg-image-42989160570838071837985.jpg
SCF

372705 11/22/2019 11:36 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter you might not be able to tell, but this is a handicap 
access ramp. again, there are bike racks around ann 
arbor and/or better places for these. I mean this really 
could be moved 2 feet forward and to the right if 
nothing else
Image: http://seeclickf

372707 11/22/2019 11:39 Abandoned Scooter CSMAILBOX, A Observatory + Washington Hts A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter there are literally bike racks right behind this scooter. 
yet somehow, it was left in the path of travel for 2 of 
this buildings exits. I'm perplexed
Image: 
http://seeclickfix.com/files/issue_images/0156/3522/i
mg-image-43001750046758495369300.jpg
S

372708 11/22/2019 11:45 Abandoned Scooter CSMAILBOX, A 1107 S University Ave A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter this was parked here. why?
Image: 
http://seeclickfix.com/files/issue_images/0156/3559/i
mg-image-43025485519602327866936.jpg
SCF source: http://seeclickfix.com/issues/6999678
Re-opened on SCF, previous request was SR372567.

372771 11/25/2019 08:04 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter that looks to be more for crimes and U of M isnt the 
one that is getting paid for the dumping. Ann Arbor is 
the one with the legal authority and the one who is 
getting paid off here. Besides, one of the people on 
the transportation committee has said

372814 11/25/2019 02:27 Abandoned Scooter CSMAILBOX, A 1100 N University Ave A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter another blocking the public's path of travel.
Image: 
http://seeclickfix.com/files/issue_images/0156/7586/i
mg-image-43415878809795534968245.jpg
SCF source: http://seeclickfix.com/issues/7019838

372824 11/25/2019 05:20 Abandoned Scooter CSMAILBOX, A 100 Washtenaw Ave A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter pretty sure scooters arent supposed to be parked on 
these bridges. it's already congested with 
pedestrian/bike traffic 
Image: 
http://seeclickfix.com/files/issue_images/0156/7877/i
mg-image-43438287382602506703655.jpg
SCF source: http://seeclickfix.

372826 11/25/2019 05:40 Abandoned Scooter CSMAILBOX, A Mosher-Jordan Hall A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter why? why all the scooters? are you there AA 
government? watching us from above? listening to our 
cries for you to do the job you're paid for? sometimes 
it just feels so hopeless. I suppose all we can do is go 
on one day at a time hoping something wil
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372828 11/25/2019 06:02 Abandoned Scooter CSMAILBOX, A 500-6699 Observatory St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Blocking door. I watched a girl have to push against 

the scooter to get out of the building
Image: 
http://seeclickfix.com/files/issue_images/0155/3459/2
0191108_104836.jpg
SCF source: http://seeclickfix.com/issues/6949703
Re-opened on SCF, previous

372829 11/25/2019 06:16 Abandoned Scooter CSMAILBOX, A Mech. Building A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Image: 
http://seeclickfix.com/files/issue_images/0156/7930/i
mg-image-43458583640179767523513.jpg
SCF source: http://seeclickfix.com/issues/7020778

372830 11/25/2019 06:19 Abandoned Scooter CSMAILBOX, A 200 Observatory St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Image: 
http://seeclickfix.com/files/issue_images/0156/7933/i
mage.jpg
SCF source: http://seeclickfix.com/issues/7020784

372843 11/26/2019 08:08 Abandoned Scooter CSMAILBOX, A 100 Observatory St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter as has been said, the city has instructed that spin 
scooters parked incorrectly be reported on A2fix it so 
they can understand the frequency of scooter related 
problems 
Image: 
http://seeclickfix.com/files/issue_images/0156/8144/i
mg-image-4348710784

372913 11/27/2019 08:52 Abandoned Scooter CSMAILBOX, A Mosher-Jordan Hall A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Image: 
http://seeclickfix.com/files/comment_images/0038/53
86/img-image-43587671278366353460173.jpg

372920 11/27/2019 10:04 Abandoned Scooter CSMAILBOX, A Stockwell A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Image: 
http://seeclickfix.com/files/issue_images/0156/9151/i
mg-image-43612254406116669181171.jpg
SCF source: http://seeclickfix.com/issues/7029038

372921 11/27/2019 10:07 Abandoned Scooter CSMAILBOX, A 1424 Washington Heights A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter poorly visible scooter wheel waiting to trip someone or 
have a bike crash. it just had to be moved a foot more 
out of the sidewalk. come on.
Image: 
http://seeclickfix.com/files/issue_images/0156/9158/i
mg-image-43623862079693021999878.jpg
SCF source

373029 12/1/2019 05:12 Abandoned Scooter CSMAILBOX, A 205 Zina Pitcher Pl A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Image: 
http://seeclickfix.com/files/issue_images/0157/1721/i
mg-image-43867893483152081712832.jpg
SCF source: http://seeclickfix.com/issues/7039934

373048 12/2/2019 08:27 Abandoned Scooter CSMAILBOX, A 1330 Hill St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter It scooter has been lying there for almost two weeks
Image: 
http://seeclickfix.com/files/issue_images/0157/1945/2
0191202_082410.jpg
SCF source: http://seeclickfix.com/issues/7041298

373054 12/2/2019 08:56 Abandoned Scooter CSMAILBOX, A Edward Henry Kraus Building (Natural Science) A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter another. always.
Image: 
http://seeclickfix.com/files/issue_images/0157/1979/i
mg-image-4391809027367193953083.jpg
SCF source: http://seeclickfix.com/issues/7041465

373067 12/2/2019 10:11 Abandoned Scooter CSMAILBOX, A Central Campus Transit Center A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter does not meet standards set by U of M or AA. scooter 
is occupying sidewalk adjacent to city owned road. 
there is no way to say this is not city property (this is 
not to say the city doesnt have authority over all 
sidewalks because the city does)
Ima

373120 12/3/2019 08:13 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter I'm alarmed at these are right on a buildings exit. I'm 
glad the door opens but if there is a fire, panic, or 
shooting, people will trip over these. it not very safe to 
keep having scooters placed against exits like this. 
seriously. with the balloon

373133 12/3/2019 09:48 Abandoned Scooter CSMAILBOX, A 103 Zina Pitcher Pl A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Walking a few extra feet may be too pedestrian for 
the scooter user! 

My suggestion would be to follow up with the scooter 
company, Spin, which is owned by Ford. The scooter 
could be given something like a parking ticket. Spin 
wouldn't want to pay
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373166 12/3/2019 03:17 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter you could TRY to argue that one scooter here is ok 

but 2 is obstructive no matter how you put it. I have no 
idea who thinks this is ok. you know Mr.Hess from the 
city of ann arbor assured people living in Ann Arbor 
that scooters would be ticketed. wh

373204 12/4/2019 08:58 Abandoned Scooter CSMAILBOX, A Samuel T. Dana Building A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter scooter violates standards set by U of M and AA. 
also, way to leave a scooter just adjacent to the no go 
zone. they are violating the spirit of the law everyday. 
these arent even legally allowed to operate on 
sidewalks so they also violate the letter

373256 12/4/2019 06:39 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter this is egregious. it's dark, slick, and icy tonight. who 
is going to see this while walking or biking? Do your 
job and fix the mess you made when you accepted 
money to reverse your stance on the dangers of 
electric scooters. Does anyone else from an

373266 12/5/2019 08:10 Abandoned Scooter CSMAILBOX, A 1330 Hill St A2User, Joe CLOSED Abandoned Scooter you are not addressing the greater issue! you send a 
cop out weeks later to come after one scooter that 
may or may not be there when a dozen other 
complaints will come in the mean time. even when you 
do find the scooter, you set it upright in some po

373268 12/5/2019 08:41 Abandoned Scooter CSMAILBOX, A Speedway A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter There's an abandon scooter on the east side of the 
Speedway building (2020 W Stadium Blvd) at the 
street next to the driveway that enters off of 
Arbordale.
SCF source: http://seeclickfix.com/issues/7059480

373269 12/5/2019 08:50 Abandoned Scooter CSMAILBOX, A 1310 N University Ave A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter electric scooters in front of building exits make it 
harder for people to leave the building in an 
emergency. If there is an active shooter in this 
building and people run out, they will trip on a scooter. 
similarly it is a fire/panic risk. why are w

373298 12/5/2019 04:14 Abandoned Scooter CSMAILBOX, A 100 Observatory St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter scooter in people's way. please ticket scooters like 
was assured by AA personnel. scooter fails to meet 
standards set by local government.
Image: 
http://seeclickfix.com/files/issue_images/0157/6256/i
mg-image-4435450719260605798686.jpg
SCF source: h

373305 12/5/2019 08:02 Abandoned Scooter CSMAILBOX, A 200 Observatory St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter can we do something about this? shouldn't these 
scooters be ticketed and impounded? The city was all 
to happy to do it for the bird scooter company. then 
again, the city accepts money from the spin company 
so I guess we can't be that suprised.
Image

373314 12/6/2019 08:52 Abandoned Scooter CSMAILBOX, A 1109 N University Ave A2User, Joe CLOSED Abandoned Scooter To SCF: An Officer of the Community Standards Unit 
of the Ann Arbor Police Department found the 
property to be in compliance, no scooter was seen in 
the area.

373337 12/6/2019 12:46 Abandoned Scooter CSMAILBOX, A 1310 N University Ave A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter electric scooters in front of building exits make it more 
difficult for people to leave buildings in the even of an 
emergency like a fire or active scooter. electric 
scooters should not make it more difficult for people 
to safely leave buildings. sco

373375 12/7/2019 01:42 Abandoned Scooter CSMAILBOX, A Cloverdale St & Stellar Rd A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter I see this is report is "ACKNOWLEDGED City of Ann 
Arbor (Verified Official)" and 'prioritized'. 
I do hope that means the matter fights for a place at 
the bottom of the city's priorities - until it ages off the 
list.

373385 12/8/2019 08:48 Abandoned Scooter CSMAILBOX, A Stockwell A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter I hate the shooters and love all these reports, but I 
also find the description hilarious. Viking raids were 
dangerous, polio was dangerous, a scooter left lying 
on the sidewalk is the most ridiculous first world use 
of the term dangerous I can possi

373405 12/9/2019 09:57 Abandoned Scooter CSMAILBOX, A Willard Henry Dow Laboratory A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Spin scooter is violating contract with city. scooter is 
in the No go zone (not the reduced speed one.). 
SCF source: http://seeclickfix.com/issues/7074436
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373406 12/9/2019 10:03 Abandoned Scooter CSMAILBOX, A 1310 N University Ave A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter another scooter in front of a building exit. If there is a 

shooting or fire and people try to leave the building, 
they may trip or be slowed down. I can only imagine 
how horrific it would be to run from a shooting, trip on 
another scooter, and be gun

373423 12/9/2019 12:51 Abandoned Scooter CSMAILBOX, A 1105 N University Ave A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter another. they are everywhere 
Image: 
http://seeclickfix.com/files/issue_images/0157/9333/i
mg-image-44536082350730093709527.jpg
SCF source: http://seeclickfix.com/issues/7075372

373496 12/10/2019 11:04 Abandoned Scooter CSMAILBOX, A 2018-2038 Green Rd A2User, Joe CLOSED Abandoned Scooter To SCF:  An Officer of the Community Standards Unit 
of the Ann Arbor Police Department found the 
property to be in compliance on 12/12/2019. No 
scooter located.

373506 12/11/2019 08:49 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Here is something novel. it is a map of closed and 
archived scooter complaints to the city where the 
greater issue was never addressed. This issue will 
certainly join that growing list. This map does not even 
show active scooter complaints. We can se

373681 12/15/2019 04:05 Abandoned Scooter CSMAILBOX, A 617 Spring St A2User, Joe CLOSED Abandoned Scooter Is the city now saying that they unlawfully confiscated 
electric scooters from the bird company because they 
were not being paid off? Perhaps the city is 
suggesting that they are lying about the law to ignore 
concerns from residents now that they rec

373705 12/16/2019 02:11 Abandoned Scooter CSMAILBOX, A 617 Spring St A2User, Joe CLOSED Abandoned Scooter Is the city now saying that they unlawfully confiscated 
electric scooters from the bird company because they 
were not being paid off? Perhaps the city is 
suggesting that they are lying about the law to ignore 
concerns from residents now that they rec

373744 12/17/2019 11:09 Abandoned Scooter CSMAILBOX, A 533 Virginia Ave A2User, Joe CLOSED Abandoned Scooter To SCF:  An Officer of the Community Standards Unit 
of the Ann Arbor Police Department found the 
property to be in compliance, no scooter found.

373771 12/18/2019 08:38 Abandoned Scooter CSMAILBOX, A Alice C. Lloyd Hall A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter in front of building exit
Image: 
http://seeclickfix.com/files/issue_images/0158/6662/i
mg-image-45111173562679857066104.jpg
SCF source: http://seeclickfix.com/issues/7111044

373801 12/18/2019 10:33 Abandoned Scooter CSMAILBOX, A 1710 Palomar Dr A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter the city of Ann Arbor gets paid by the spin scooter 
company to move scooters from the sidewalks. this is 
according to other complaints and responses from the 
city. the city has reversed their stance on this to say 
they are no longer responsible despi

373851 12/20/2019 09:11 Abandoned Scooter CSMAILBOX, A Barton Dr A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Hello, The city does have the authority to confiscate 
and ticket scooters. It did for the bird electric scooter 
company when the city was not being paid by the 
scooter company. Is the city now saying that they 
unlawfully confiscated electric scooters

373876 12/21/2019 12:22 Abandoned Scooter CSMAILBOX, A Observatory + Washington Hts A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter electric scooters in front of building exits are a hazard 
in the event of a fire, active shooter. or other 
emergencies. Spin scooters endanger the lives of 
people in AA
Image: 
http://seeclickfix.com/files/issue_images/0158/9461/i
mg-image-45204774006

373877 12/21/2019 12:33 Abandoned Scooter CSMAILBOX, A 1101 S University Ave A2User, Joe CLOSED Abandoned Scooter To SCF:  An Officer of the Community Standards Unit 
of the Ann Arbor Police Department found the 
property to be in compliance, no scooter at this 
location.

373914 12/24/2019 02:15 Abandoned Scooter CSMAILBOX, A 2401-2499 S 7th St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Spin scooter has been left a Meadowbrook Park--I 
think for at least two weeks.
SCF source: http://seeclickfix.com/issues/7131932

374231 01/7/2020 08:29 Abandoned Scooter CSMAILBOX, A 1133 E Huron St A2User, Joe CLOSED Abandoned Scooter To SCF:  1/7/2020, 5 p.m., scooter was not at this 
location per city staff member

374341 01/9/2020 03:54 Abandoned Scooter CSMAILBOX, A 204 Washtenaw Ave A2User, Joe CLOSED Abandoned Scooter To SCF:  An Officer of the Community Standards Unit 
of the Ann Arbor Police Department found the 
property to be in compliance on 1/10/2020.



RequestId Date Initiated Description Submit To Address Initiated By Status Details Comments
374375 01/10/2020 05:55 Abandoned Scooter CSMAILBOX, A Mech. Building A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter inconsiderate, and obstructive placement. Scooter is 

illegally parked. the city must impound as they did with 
the bird scooters. otherwise, it sends to optic that the 
city gives preferential treatment to the spin company 
because the spin company pays

374437 01/13/2020 12:51 Abandoned Scooter CSMAILBOX, A Mech. Building A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Spin scooters blocking fire exits violates fire code and 
OSHA regulations for workers in the building. the city 
has an obligation to correct this as they did with bird 
scooters. if the city does not remove spin scooters 
like they did with bird due to

374452 01/13/2020 09:13 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter why? why are these left perpendicular and in 
sidewalks?
Image: 
http://seeclickfix.com/files/issue_images/0160/9254/i
mg-image-46555437146696010040794.jpg
SCF source: http://seeclickfix.com/issues/7209597

374453 01/13/2020 09:15 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter I find bike riders for more problematic than I do the 
scooters

374460 01/14/2020 08:29 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Not an OSHA violation.
374461 01/14/2020 08:31 Abandoned Scooter CSMAILBOX, A University of Michigan A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Once again, a reasonable spot to park the scooter.
374474 01/14/2020 10:01 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Looks like a perfectly reasonable spot to park the 

scooter.
374510 01/14/2020 05:29 Abandoned Scooter CSMAILBOX, A 100 Washtenaw Ave A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter If you can't miss the scooter wheel, you should be 

walking your bike on sidewalks for pedestrian safety.

374528 01/15/2020 09:30 Abandoned Scooter CSMAILBOX, A 1300 E Ann St A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Looks fine to me.  You could spend 2 seconds off 
your phone and move the scooter 2 feet.

374536 01/15/2020 11:07 Abandoned Scooter CSMAILBOX, A 3307 Springbrook St A2User, Joe PENDING Abandoned Scooter Bird scooter (broken) in front of Katasara Tree on 
3307 Springbrook.
Image: 
http://seeclickfix.com/files/issue_images/0161/0643/s
cooter.jpg
SCF source: http://seeclickfix.com/issues/7219655

374546 01/15/2020 01:42 Abandoned Scooter CSMAILBOX, A 887-911 Monroe St A2User, Joe CLOSED Other issue some poor resident comments that there is a 
reoccurring issue on Tuesdays and the city makes a 
point to go look days later on a Thursday. My 
goodness that must be frustrating. The scooters 
move all the time but they always exist obstructing a 
new pla

375189 01/24/2020 10:01 Abandoned Scooter CSMAILBOX, A Mosher-Jordan Hall A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter fails to meet contractual agreement between Spin, the 
university of michigan, and AA. 
Image: 
http://seeclickfix.com/files/issue_images/0161/9177/i
mg-image-47085513694488618853132.jpg
SCF source: http://seeclickfix.com/issues/7259491

375282 01/26/2020 10:09 Abandoned Scooter CSMAILBOX, A 1343 N University Ct A2User, JoeLONG-TERM/CUSTOMER COMMENTSAbandoned Scooter Spin scooters do not belong on pedestrian bridges or 
in front of building exits. City is showing preferential 
treatment to the spin scooter company because it is 
paid by the spin scooter company. a scooter from the 
bird company would have been impoun


