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Tab 3 - Vendor Questionnaire

Please provide responses to the following questions that address your company’s operations,
organization, structure, and processes for providing products and services.

¢ States Covered
» Bidder must indicate any and all states where products and services can be offered.
» Please indicate the price co-efficient for each state if it varies.

[X] 50 States & District of Columbia (Selecting this box is equal to checking all boxes below)

[ ] Alabama

[ ] Alaska

|:| Arizona

|:| Arkansas
[] california
[] Colorado

[ ] Connecticut
[ ] Delaware

[ ] District of Columbia
[ ] Florida

] Georgia

[ ] Hawaii

[ ]1daho

[ ] llinois

[ ] Indiana

[ ]lowa

|:| Kansas

[ ] Kentucky
[] Louisiana

|:| Maine

[ ] Maryland

[] Massachusetts
[] Michigan

|:| Minnesota

] Mississippi

[ ] Missouri

|:| Montana

[ ] Nebraska

[ ] Nevada

[ ] New Hampshire
[ ] New Jersey

[ ] New Mexico
[] New York

[ ] North Carolina
[ ] North Dakota
|:| Ohio

[ ] Oklahoma

] Oregon

|:| Pennsylvania

[ ] Rhode Island

[] South Carolina
[_] South Dakota
|:| Tennessee

|:| Texas

[] Utah

[ ] Vermont

L] Virginia

[ ] Washington

[ ] West Virginia
[ ] Wisconsin

[ ] Wyoming



X] All US Territories and Outlying Areas (Selecting this box is equal to checking all boxes below)

|:| American Somoa |:| Northern Marina Islands
|:| Federated States of Micronesia |:| Puerto Rico
|:| Guam |:| U.S. Virgin Islands

|:| Midway Islands

¢ Minority and Women Business Enterprise (MWBE) and (HUB) Participation
» Itis the policy of some entities participating in NCPA to involve minority and women
business enterprises (MWBE) and historically underutilized businesses (HUB) in the
purchase of goods and services. Respondents shall indicate below whether or not they are
an M/WBE or HUB certified.
* Minority / Women Business Enterprise

e Respondent Certifies that this firm is a M/WBE L]
» Historically Underutilized Business
e Respondent Certifies that this firm is a HUB ]
¢ Residency Kalamazoo

> Respondirll\% Company’s principal place of business is in the city of
State of I
¢ Felony Conviction Notice
» Please Check Applicable Box;
A publically held corporation; therefore, this reporting requirement is not applicable.
[X Isnotowned or operated by anyone who has been convicted of a felony.
] I[s owned or operated by the following individual(s) who has/have been convicted of
a felony
» Ifthe 3rdbox is checked, a detailed explanation of the names and convictions must be
attached.
¢ Distribution Channel
» Which best describes your company’s position in the distribution channel:
K1 Manufacturer Direct [] Certified education/government reseller
[ ] Authorized Distributor ~ [_] Manufacturer marketing through reseller
[] value-added reseller [] other:
¢ Processing Information

» Provide company contact information for the following:

= Sales Reports / Accounts Payable
Cassi Baker
Contact Person:

Title: Sr Credit Specialist

Company: Landscape Forms Inc

Address: 7800 E Michigan Ave

City: _ Kalamazoo State: MI Zip: 49048

Phone: 269-337-1073 Email: cassib@landscapeforms.com




* Purchase Orders
Nicole Thompson
Customer Service Specialist

Contact Person:

Title:

Company: Landscape Forms Inc

Address: 7800 E Michigan Ave

City: Kalamazoo State: Ml Zip: 49048
Phone: _800-441-1945 Email: contracta@landscapeforms.com

= Sales and Marketing

Contact Person; Allen Wheeler

Title: Portfolio Manager/Contracts
Landscape Forms Inc

Company:

Address: 7800 E Michigan Ave

City: _Kalamazoo State: _MI Zip: 49048
Phone: 800-441-1945 Email: contracta@landscapeforms.com

¢ Pricing Information
» In addition to the current typical unit pricing furnished herein, the Vendor agrees to offer
all future product introductions at prices that are proportionate to Contract Pricing.
» Ifanswer is no, attach a statement detailing how pricing for NCPA participants
would be calculated for future product introductions.
Yes [] No
» Pricing submitted includes the required NCPA administrative fee. The NCPA fee is
calculated based on the invoice price to the customer.
Yes [] No
» Vendor will provide additional discounts for purchase of a guaranteed quantity.

L] Yes No




Tab 4 - Vendor Profile

Please provide the following information about your company:

¢ Company’s official registered name. Landscape Forms Inc

¢ Brief history of your company, including the year it was established. (See Attached Company Overview
¢ Company’s Dun & Bradstreet (D&B) number. 049238363

¢ Company’s organizational chart of those individuals that would be involved in the contracte#Attached

Corporate office location. 7800 E. Michigan Ave, Kalamazoo MI 49048

» List the number of sales and services offices for states being bid in solicitation.

» List the names of key contacts at each with title, address, phone and e-mail address.
See attached National Sales Organization and Contact information

¢ Define your standard terms of payment. Net 30

¢ Who is your competition in the marketplace? Primary competitors include companies such as Knoll,
KI (Krueger International), Forms and Surfaces

¢ Provide Annual Sales for last 3 years broken out into the following categories:
» Cities / Counties

> K-12 See attached 3 Year Sales History
» Higher Education
» Other government agencies or nonprofit organizations

¢ What differentiates your company from competitors? This is generally felt to be product design,
extremely high engineering and service standards, overall quality and extended life of product use.

¢ Describe how your company will market this contract if awarded. S€€ attached Marketing Plan

¢ Describe how you intend to introduce NCPA to your company. S€€ attached Marketing Plan

¢ Describe )éour firm’s capabilities and functionality of your on-line catalog é ordering website.
Landscape Forms web resources are generally viewed as a Confract Furniture Industry Best Practice, and that are

considered to be simple and intuitive to use, while being rich in usable customer content for making product selections
¢ Describe your company’s Customer Service Department (hours of operation, number of service

centers, etc.) Customer Service support is available from 8am - 5PM EST, M-F. 4 separate Customer Service teams
operate from our corporate location in Kalamazoo MI

¢ Green Initiatives
» As our business grows, we want to make sure we minimize our impact on the Earth’s
climate. We are taking every step we can to implement innovative and responsible
environmental practices throughout NCPA to reduce our carbon footprint, reduce waste,

Attached please find Landscape Forms Sustainability information including Environmental Statement
and Listing of all Post Consumer/Post Industrial recycled content



energy conservation, ensure efficient computing and much more. To that effort we ask
respondents to provide their companies environmental policy and/or green initiative.

¢ Vendor Certifications (if applicable)

» Provide a copy of all current licenses, registrations and certifications issued by federal,
state and local agencies, and any other licenses, registrations or certifications from any
other governmental entity with jurisdiction, allowing respondent to perform the covered
services including, but not limited to, licenses, registrations, or certifications. Certifications
can include M/WBE, HUB, and manufacturer certifications for sales and service.

Not Applicable



Landscape Forms
Environmental

Statement

With our roots in the landscape and a stated purpose to
“Enrich Outdoor Spaces,” Landscape Forms has a special
relationship to the natural environment. We have always been
mindful that as we design and manufacture products that
are acted upon by the environment, we act upon it in turn.
Environmental sustainability is completely consistent with our
purpose, our goals, our values and our principles. We make

stewardship of the environment a vital part of our business.
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Products

e
N

We will pursue continuous improvement in all our operations: Lean is Green

S
N

We will find healthy ways to grow

We will conserve resources

S
N

S
N

We will consider the complete life cycle (cradle to cradle) of the products we produce

S
N

We will identify and address adverse consequences of our operations

s
N

)2 We will respect the needs of future generations

Landscape Forms employs recycled materials and wood from responsibly managed forests (including wood
with FSC® Chain of Custody Certification upon request) in our products, and produces many products that
are themselves recyclable. We actively seek ways to limit the environmental impacts of our manufacturing,
packaging, shipping and administrative processes. We implement energy efficient building solutions and
specify sustainable products in our facility. In all of these efforts we address our customers’ expectation for
high-design, high-quality products that also help them meet their sustainable goals.

Landscape Forms products are designed and engineered to live long, useful lives in outdoor spaces
without the use of chemical cleaners to maintain the finish. We test our seating products to BIFMA durability
standards. Products are designed to allow replacement of damaged parts. The durability, longevity and low
maintenance of our products contribute to responsible stewardship of the earth’s resources.

The primary materials used in the manufacture of Landscape Forms products are steel, aluminum and
wood. These materials are chosen for their durability and their ability to withstand the rigors of outdoor
environments and active public use.

Steel and Aluminum

Metal is an extremely durable material. It is also the world’s most recycled material and is fully recyclable.
Landscape Forms manufactures steel benches, chairs, tables, structural systems, bollards, litter
recep-tacles, ash urns and other accessories.

Aluminum is used to make Landscape Forms benches, chairs, transit shelters, pedestrian lighting,
bollards, display elements, shade structures, litter receptacles and other accessories. Aluminum is easily
extruded or cast into a variety of shapes and is extremely durable in outdoor environments.

For more information about steel recycling or to locate a steel recycling location in your area,

visit www.recycle-steel.org.
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Wood

Landscape Forms manufactures and markets wood benches, tables, chairs, and shade structures. We
employ sturdy hardwoods for exterior use that are dimensionally stable, resistant to insects and rot, are
difficult to carve into and do not require a protective finish. These include ipe, jarrah, teak, maple, red oak,
black locust, purple heart, alaskan yellow cedar and redwood. All Landscape Forms wood products utilize
wood harvested from sustainable managed forests. As part of our commitment to sustainable forestry,
Landscape Forms shall not use illegally harvested wood, wood from genetically modified (GM) trees, or
wood harvested from forest areas where traditional or civil rights are violated.

Landscape Forms has held FSC (Forest Stewardship Council™) Chain of Custody certification since 2004
and offers FSC Certified wood as an option on most wood products. Wood products certified by
Rainforest Alliance are recognized as originating from well-managed forests that adhere to strict
environmental principles and criteria established by the FSC.

Jarrah used in Landscape Forms products is harvested from western Australia’s forests, which are
managed by the Western Australian government agency, the Forest Products Commission (FPC), in
compliance with internationally accepted principles of sustainable development. The FPC gained ISO 14001
certification in July 2001. All Western Australian jarrah is now from re-growth forests: harvesting of old
growth forests is no longer allowed.

See our Wood Technical Brief for more details.

Plastics

Landscape Forms manufactures benches made with PolySite recycled plastic timbers. Polysite is
formed of HDPE (High Density Polyethylene) containing 90% recycled content. PolySite is fully recyclable.
See our PolySite Technical Sheet for more details.

We manufacture seating and shade structures containing polycarbonate, a high-performance
engineered plastic that is extremely durable and is fully recyclable. See our Polycarbonate Technical Sheet
for more details.

Landscape Forms manufactures and markets seating, planters, bollard sleeves and litter receptacle parts
made of LMDPE (Low Medium Density Polyethylene). Our polyethylene products are flame, stain and scuff
resistant and protected with UV inhibitors and stabilizers. LMDPE with recycled content does not provide
the structural integrity required to produce durable site furnishings and therefore is not employed. However,
our LMDPE parts are fully recyclable. See our Polyethylene Technical Sheet for more details.

Marneaux® a 100% acrylic resin polymer used for Landscape Forms tabletops resists scratching, staining,
chipping and cracking. While other tabletop materials may fade or chip, Marneaux® can sustain abuse and
retain its “like new” appearance with minimal maintenance. Weather, harsh chemicals, and UV rays have
virtually no effect on the “through body” color or structural integrity. Most scratches can be buffed out and
graffiti rubs off easily. Small chips may be sanded smooth. Marneaux® has recycled content of 75%. See
our Solid Surface Technical Sheet for more details.

Look for FSC
certified products



Landscape Forms Environmental Statement 4

LED Lighting

Processes

Landscape Forms is collaborating with award-winning lighting consultants to develop innovative
solutions for new lighting products that use LED’s as the light source. Our commitment to LED
technology is consistent with our goal to address the needs of our customers while becoming a more
environmentally sustainable company. We currently offer LED lighting in transit shelters, pedestrian
& pathway lighting, streetscape lighting and bollards for pathway demarcation and wayfinding.

LED’s are extremely energy efficient. Today’s high-performance LED’s produce @ 90 lumens per watt (90
Im/W) in comparison to @15 Im/W for conventional 60-100 watt incandescent bulbs. LED’s have a lifespan
of 100,000+ hours. LED’s dim over time, they do not abruptly burn out, allowing scheduled rather than
emergency replacement. (As LED’s do not have catastrophic failures, their lifespan is defined as 70% of
original output.) These facts, combined with LED’s long life translate into reduced maintenance costs.

LED’s provide focused light with no waste or “spill.” Due to the directional nature of LED light, it is easier to
put light where it is needed and avoid light pollution and trespass.

Landscape Forms, with the expertise of our sustainable-lighting consultant, is pioneering the use of white
LED’s for outdoor applications. While other manufacturers use cool blue-white LED’s (6000°K+), we have
developed LED arrays that provide light in the 3500°-4000° Kelvin range, a warm white light that mimics
nature and provides illumination similar to moonlight, supporting the natural melatonin/serotonin cycle that
is essential for human health.

We offer LED lighting in wired and solar options. Solar-powered Smart Technology bollards, Connect
and Kaleidoscope transit shelters, which use renewable energy and save on wiring installation costs,
are an ideal solution for areas remote from wiring infrastructure and locations where security or emergency
preparedness mandate uninterrupted lighting in case of grid failure.

Lean is Green

Landscape Forms follows Kaizen principles of continuous improvement. The core Kaizen proposition
is doing more with less. Targeted activities are focused on eliminating waste of space, time, skills, and
materials. There is inherent environmental benefit in this approach to business operations; a continuous
improvement process and culture seek similar outcomes to those sought under ISO 14001. When
coupled with attention to the environmental impacts of specific solutions (for example, changes in
the chemical composition of substances used in production), it is a useful tool for waste reduction
and pollution prevention.

Kaizen events over a four-year period reduced the space utilized for manufacturing processes by 20,000
square feet, allowing new products and production processes to be added within the existing building
footprint, in lieu of a planned facility expansion. That expansion would have resulted in 10,000 additional
square feet, requiring the equivalent of 710 Mcf natural gas and 54,000 kilowatts annually for heating and
lighting alone.

ALL STEEL, ALUMINUM, WOOD SCRAP AND SAWDUST

generated in our manufacturing processes are recycled.

99% OF THE WATER used in our manufacturing process is recycled.
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We give preference to local/regional material suppliers and vendor services to reduce environmental
impacts resulting from transportation. The majority of our steel and extruded aluminum comes from mills
and plants within 150 miles of our facility.

Landscape Forms is in full compliance with current environmental laws and retains a consultant to assure
that we remain in compliance. As a result of reengineering our processes, our impact on air and water is so
minimal that the DEQ no longer requires air or water permitting.

Paints and Finishes

Landscape Forms metal products are undercoated with Primegard® rust proofing, which provides a
high level of resistance to environmental degradation. Products are finished with Pangard I1® polyester
powdercoat, which is lead-free, hazardous air pollutants-(HAPS) free), does not generate hazardous waste,
and contains less than 1% Volatile Organic Compounds (VOCs). Once processed these trace VOCs are
fully inert and therefore cause no emission into the environment.

Landscape Forms wood furniture for outdoor use is manufactured from wood species that weather
naturally in outdoor settings. We do not apply paints or finishes to these products and do not recommend
the use of finishes on species suitable for natural weathering. Our wood furniture for indoor use is finished
with LF 80, a clear, catalyzed low-VOC acrylic finish.

Packaging and Shipping

We have eliminated polystyrene in our packaging. Products are sleeved in biodegradable green
plastic to protect the finish from rubbing against cardboard, which can become quite abrasive during
transport. Products are placed on recycled skids and surrounded by triple wall cardboard for fur-

ther protection. All cardboard meets the industry standard of 30% - 40% recycled content and is
recyclable. The website address used to locate recycling centers is printed on all outer packaging.

We are currently testing biodegradable materials to
REPLACE PLASTIC COVERING ON PRODUCTS.
We ship our products on RECYCLED SKIDS.

In 2006 we reengineered our shipping process to consolidate loads and coordinate deliveries so
that freight loads are maximized, allowing fewer large trucks to make several stops and reducing the
amount of under-utilized truck capacity and the number of trucks on the road.

Paperless Processes

In 2007 Landscape Forms began the transition to paperless processes at our administrative and
manufacturing facility. 57% of the transition is completed, reducing the amount of paper used in the
main office by 265,000 sheets per year. This results in the following annual savings: (ref: Environmental
Defense Fund Calculator http://www.edf.org/papercalculator/):

TONS OF TREES: 4.56

BTU’S OF ENERGY: 50.16 MILLION
POUNDS OF GREEN HOUSE GASES: 7,433
GALLONS OF WASTE WATER: 24,870
POUNDS OF SOLID WASTE: 2974
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Other
Programs

Facilities

The remaining 43% of the paperless process, focused on manufacturing, is ongoing and will be completed
in 2009, further reducing the amount of paper used by 193,000 sheets per year. This will result in additional
annual savings of:

TONS OF TREES: 3.44

BTU’S OF ENERGY: 37.84 MILLION
POUNDS OF GREEN HOUSE GASES: 5,608
GALLONS OF WASTE WATER: 18,761
POUNDS OF SOLID WASTE: 2,243

Server Virtualization

In 2007 Landscape Forms “virtualized” company servers, using software to allocate memory as needed
and reducing the number of servers from 10 to 2. The energy saved in power and cooling hard drives
reduced our carbon emissions by 33 tons, which is equivalent to taking 6 cars off the road per year.

We recycle materials such as: cardboard packaging, office paper, beverage cans/bottles, printer
cartridges and purchase recycled paper office products.

Bottled water was removed from on-site vending machines in 2008. Employees are provided with
refillable water bottles, filtered tap water and ice.

In 2009, we planted 100 indigenous blueberry bushes on site as a natural vehicle barrier and productive
landscape. Future employee events will include pruning and harvesting blueberries.

Carbon Neutral Auto Lease - In January 2009, Landscape Forms instituted a program to reduce the
environmental impact of its leased vehicles through payment of carbon offsets. Vehicles used by the
company’s direct sales representatives are leased through EMKAY, the first fleet management company
to be carbon negative. As a participant in the EMKAY goGreen fleet program, Landscape Forms off-
sets every ton of CO2 produced by its leased vehicles by paying for an equivalent one ton of CO2 to
be saved through designated projects. Payments are calculated as a percentage of monthly mileage.
Landscape Forms directs its offsets to Carbonfund.org, a non-profit that funds high-quality carbon
offset initiatives and The Conservation Fund, which uses offsets to fund land and water conservation
projects.

Since 2003, our facility expansions have been planned with sustainable solutions as a strategic goal. The
50,000 sq ft office expansion in 2003 implemented sustainable practices including reducing site disturbance
and heat islands; leveraging site orientation to maximize energy conservation; and installing sliding glass
doors to allow natural cooling during temperate seasons and ready access to outdoor break areas in our
wooded courtyards. We utilized environmentally responsible products and materials, including Eco-Systems
flooring fabricated from post consumer tire rubber; Interface’s Solenium flooring, developed to reduce VOC
emissions; Herman Miller Aeron chairs, which contain 60% recycled content materials, and are 94% recyclable
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and MBDC Cradle-to-Cradle™ certified. Haworth Crossing mobile furniture system was specified to allow
for future workspace rearrangement with no construction waste.

Our 2009 renovation encompassed office, restrooms and lunch room and although not large enough to
qualify for LEED certification, design planning and construction implementation were based on the following
LEED credit intents and requirements: Optimizing Energy performance, Enhanced HVAC Management,
Building Reuse, Construction Waste Management, Recycled Content, Rapidly Renewable Materials,
Certified Wood and Low Emitting Materials.

Landscape Forms has replaced metal halide lighting in our manufacturing facilities with energy-saving
T5 and T8 bulbs and ballasts. This conversion has reduced lighting energy usage by 30%.

Landscape Forms has held Forest Stewardship Council (FSC) certification since 2004 (RA-COC-001261).
We offer FSC certified furniture made from maple, oak, alaskan yellow cedar, black locust, purple heart
and ipe.

Since 2002, Landscape Forms has been a member of the U.S. Green Building Council (USGBC), the
nation’s foremost coalition of leaders from across the building industry working to promote buildings
that are environmentally responsible, profitable and healthy places to live and work.

Landscape Forms products may contribute to the following points under LEED 2009 Rating System.
For specifics regarding rules for the inclusion of furniture, please consult the rating system and reference
guide that applies to your project.

SSc4.2 Alternative Transportation: Bicycle Storage (Bike racks)
MR Prereq. 1 Storage and Collection of Recyclables (Recycling receptacles)

MRc4 Recycled Content (Steel and aluminum benches, chairs, tables, bollards, umbrellas, planters,
structural canopies; polyethylene benches, picnic tables, receptacles; acrylic tabletops.) Click here for
a PDF of Recycled Content by Product.

MRc5 Regional Materials — (Most products are categorized as Furniture and Furnishings, Division 12 and
manufactured in Kalamazoo, Michigan, zip code 49048. The majority of our steel and extruded aluminum
comes from mills and plants within 500 miles of our facility. If the project is within 500 miles of Kalamazoo
and you wish to consider this product for MR Credit 5, please contact Landscape Forms prior to order
placement to explore the possibility of specifying regionally sourced raw materials.)

MRc7 Certified Wood. (FSC Chain of Custody certified wood is an option for most of our wood products.)

EQ Prereq. 2 Environmental Tobacco Smoke (ETS) Control (Ash urns, seating, tables and umbrellas in
designated outdoor smoking areas.)

Independent
Certification



Making sustainable product choices requires careful assessment
of their source. Specific product attributes matter, but so do the
way a company conducts its manufacturing, operates its facility,
selects materials, chooses vendors and partners, and treats its
employees. Sustainability is a long-term proposition. It requires
commitment, infrastructure, investment and employee partici-
pation. Landscape Forms is taking the long view in the operation
of our total business to achieve our sustainability goals. We
provide products today that contribute to sustainable sites.
And we continue to pursue new ways to minimize our footprint

and provide more sustainable solutions going forward.

landscapeforms:
800.521.2546 269.381.3455 fax 431 Lawndale Ave., Kalamazoo, M|l 49048
landscapeforms.com



Landscape Forms Company Overview

Landscape Forms is the industry leader in integrated solutions of high-design site furniture that
is used in Outdoor and Interior furnishings applications and advanced LED lighting. For more
than 45 years we have produced site furnishings that help designers and other clients achieve
beautiful, functional environments that enhance the experience of outdoor space. Our secret is
simple. Design, Culture and Craft drive everything we do.

DESIGN

is our identity and first priority. We collaborate with world-renowned designers to create world-
class design and cultivate design consciousness at all levels of our company. Our efforts are
driven by innovation and focused on providing targeted landscape solutions.

CULTURE
is the shared passion and common purpose that inspire us. Our culture of participation,
responsibility and integrity is laser-focused on providing outstanding products and service.

CRAFT

is our merging of art and technology at the highest level. It is experience and skill, precision and
pride made visible in the signature site furnishings that Landscape Forms customers depend on.
Landscape Forms solutions include a wide range of elements from seating, shelters and
signage, to bike racks and bollards, litters and LED lights. Our solutions are evidence - and
experience - based. We pursue ongoing dialog with the movers and shakers in design and
sponsor intelligence-gathering events, including Roundtables on targeted issues, Xtreme
Landscape Architecture (XTLA) charettes for future leaders of the profession and students, and
seminars such as Lighting Leadership Exchanges (LLXC) at leading universities. We apply our
findings to designing and manufacturing products that address the needs of our customers and
emerging issues in the landscape; and we work with designers who are experts in their fields
and bring unique aesthetic viewpoints.

We are a North American-based company that since our founding in 1969 has earned a
reputation for exceptional products and service. Our headquarters and primary manufacturing
facility are located in Kalamazoo, Michigan with two satellite facilities nearby. We have sales
representatives throughout North America, the United Kingdom, Australia, the United Arab
Emirates and Asia and have formed global marketing partnerships with select companies that
share our commitment to design. We have an installed base of products in the U.S. and around
the world. Our clients include municipalities, transit centers, corporate, college and health care
campuses; and familiar brand leaders such as Boeing, Cisco Systems, Disney, Sprint, American
Airlines, Herman Miller and Nike. We were recently named by the Wall Street Journal as one of
the Top 15 Small Workplaces in the US.



Landscape Forms — NCPA Member Marketing Plan

Company Overview
Landscape Forms Inc is a primary manufacturer of furniture, furnishings and amenities used in outdoor as well as indoor public spaces
with production facilities located in Kalamazoo Michigan.. Its company size is Small - employing approximately 400 and generating
annual sales in excess of $80,000.000.
As a manufacturer of products in various furnishings classifications, Landscape Forms has achieved a position of strength commercially
both nationally and internationally. Landscape Forms is highly recognized for its notable design, quality and engineering by its
commercial customers and by the commercial Landscape Architectural and Design community frequently responsible for planning and
design of public facilities throughout the United States.
Landscape Forms will be Drawing from its full spectrum of commercial experiences and its market focus within the following:

Higher Education — Public and Private Colleges and Universities

Municipal Government — Private and Public Library Systems, Public and Private K-12 Schools and Systems, Municipal and
County Healthcare Institutions Municipal Highway/Transit/Transportation Systems,

Healthcare — Public and Private Healthcare providers and institutions
State Government — State Government Complexes, State Run Hospitals and Healthcare Institutions
Federal Government — Executive Agencies, US Embassies, Military Installations, Federal Buildings, Veterans Hospitals

As a result, we believe that Landscape Forms is well positioned to compete effectively for business opportunities among NCPA
Members throughout the United States.

Landscape Forms will utilize existing company Sales Representatives (and Designated Dealer operations located throughout the State
of Texas) to develop and support business with NCPA Member locations on a Manufacturer Direct basis.. The national network of
Landscape Forms Sales Representatives are well versed in NCPA Member needs and are geographically located to provide extensive
local sales coverage and support to NCPA Member locations

Public/Government Contracts Expertise

Landscape Forms has notable experience with procuring Competitively Bid contracts among Public Entities such as US General
Services Administration/Federal Agencies Community, primary State Contracts awarded in several States currently, multiple Public
University Systems contracts as well as National Cooperative Buying Agreements. Many of these contracts equal and exceed the
requirements outlined within the NCPA Member RFP. Landscape Forms success and commitment to this form of business can be
measured by overall Public/Govt contracts contributing more than 15% of Landscape Forms overall commercial sales.

Landscape Forms continues to expand on this area of business by focusing energy and resources internally on further developing
company expertise in areas such as:

Federal/State/Local Procurement Regulations and Statutes

Identifying Strategies to fully understanding, engage and participating effectively in Competitive Procurement circumstances
Positioning Landscape Forms Product Innovations effectively for Public Facilities applications

Leveraging Landscape Forms'’s highly competitive pricing practices from other Government Contracts to assure Best Customer Pricing
Developing and Maintaining key Industry Standards such as Sustainable Design Programs

jamie northrop associates inc www.consultjna.com
950 New Loudon Rd. Suite 285 Latham NY 12110
518.220.9436(P) 518.220.9902(F)



Keys to Continued Contract Growth and Success — Meeting the Requirements of NCPA Members

Landscape Forms has achieved rapid contract success and growth by viewing an opportunity such as the NCPA Member RFP by
deploying its sales energy in two separate manners but for the purpose of a delivering a single overall customer experience that we
believe is necessary for achieving vendor excellence:

Within the NCPA Member environment Landscape Forms Sales Professionals are tasked with developing Landscape Forms
awareness and supplier/customer relationships within NCPA Member Facilities, Procurement, and Public Works organizations.
Thru those primary points of customer contact Landscape Forms also reaches to any key program area within NCPA
Member’s community

Landscape Forms Sales Professionals are also tasked with developing Landscape Forms awareness and establishing
supportive relationships with the Architectural, Engineering and Interior Design Community that avails itself to NCPA Member
as well as any General Contractors, Installation and Project Mgt companies that have proven experience and success with
meeting NCPA Member requirements

In viewing this opportunity as a potential supply partner with NCPA Member, Landscape Forms projects a dynamic and progressive
opportunity for new business development.

Marketing Plan - Product Mix

The proposal by Landscape Forms is a complete catalog offer of outdoor/indoor furnishings including all products offered commercially
which includes Benches, Chairs, Lounge Seating, Tables, Umbrellas, Receptacles, Structures and Lighting. At a top level this catalog
offer is segmented by product categories commonly found throughout NCPA member facilities environments and that include:

Cafeteria/Dining Halls
Dormitory/Residence Facilities
Healthcare Facilities
Lounge/Reception Areas
Seating and Chairs

Tables

Technology Support Furnishings

A series of product collection brochures is enclosed on the Flash Drive as a PDF with brief visual reference to the detailed offering
within each collection. That summary is provided only for the purposes of considering this offer. A comprehensive catalog of Landscape
Forms product would be provided to all NCPA Member locations via website link and in hard copy. See the Product Offering and Value
Added products proposed that are identified within Tab 5 and Tab 8 of this proposal.

Landscape Forms has provided an identification of all Recycled Content products as an attachment with this bid. With regard to this
Marketing Plan Landscape Forms intends to market the complete mix of Environmental and Sustainable design characteristics of its
products with NCPA Member locations.

Significant company effort is placed in Product Development by Landscape Forms to introduce products commercially that have the
most favorable (or least detrimental) impact on the environment. For the purposes of this ongoing Marketing Plan, Landscape Forms
will proactively present NCPA member locations with products that contribute favorably to Sustainable Design initiatives

NCPA Member Pricing/Best Value Proposition

The pricing and discounts offered represent a Best Value Proposition for NCPA Member locations. Landscape Forms Basic Discounting
reflects the most aggressive commercial discounting used nationally and under similarly aggregated volume contract opportunities.

jamie northrop associates inc www.consultjna.com
950 New Loudon Rd. Suite 285 Latham NY 12110
518.220.9436(P) 518.220.9902(F)



Landscape Forms NCPA Organizational Chart
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RECYCOLED CONTENT

Total Post Consumer Pre Consumer
% % % (Post Industrial)

Abril 0 0 0

Aonapolis bolerd 79 st 8
Acottight 5 3 2
AcataBench FoySite seat 0 e 29
AcataBench alminumseat s s %
AcataBench woodseat o0 4 3
ame Luminaie st % 5
AmePoles call for calculation based on configuration
Austn abminum bench . s % 2
Austn wood bench o7 5 2
Austin Litter Receptacles &8s s 2
Bancal 5 e °o
Biclinea s s 5
BolaBke Rack powdercoated steel ot s 2
BolaBke Rack stainless steel s s 5
candela s % >
Carousel Tables  grid or perforated seats © s 3
CatenaChar a4 9 5
Catena Table powdercoated top with catera base i &8s s s
Central Park Conservancy Recyaling System ¢ s o 5
Charie 9 s0 29
Chase ParkBenches o0 s
Chase Park Litter Receptacles o0 24
chillownge o o o
Chipman Table 8 o 9
Chipman Chair B 9 9
Chipman Stool g8 o 89
Colect topopening I 5 5
Colect sideopenng a s 6
Commect call for calculation based on configuration
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Emerson bike rack

Total

Post Consumer

%

Pre Consumer
% (Post Industrial)
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Total Post Consumer Pre Consumer

% % % (Post Industrial)

Lena 0 0 0

o callfor caloulation based on configuration
Levit o o o
loGo s o1 .
loop oo > o7
lungoMare o o o
Mex 2sectonsingeheight s s 2
Mex 4sectonmutiheight 7 s 3
Meyo o o o
Melvile Bench backless auminum seat o 5 5
Melvile Bench backless wood seat 0 o 0
Melvile Bench backed aluminum seat 2 w6 6
Melvile Bench backed wood seat % . I
Mieno o o o
Mingle Table perforated metal seats 6 s 2
MorisonBench callfor caloulation based on configuration
Morison Table callfor caloulation based on configuration
Morison Stool callfor caloulation based on configuration
MUltpICITY Backed Bench > o o
MultplCITY Bke Rack o o o
MUpICITY Type 4/5 Pathlight 2 o 2
MUltpICITY Pathlight  soar o7 v no
MuttplCITY Liter callfor caloulation based on configuration
MutiplCITY Tabe s > o
Neocombo 8 “ 1w
Neolvano 6 3 3
Neoomantco 6 3 3
N 2 o1 no
NYNYTable 64 49 5
Olthas Table/Bench carbon steel - 1B o s
Olthas Table/Bench  stainless steel - o s >
Paisade Berch > o o
Paralel 42 callfor caloulation based on configuration
Parc Centre Char or s 2
Parc Centre Tabe or s 2
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Total Post Consumer Pre Consumer

% % % (Post Industrial)

Parc Lounge 91 59 32

Parc Centre Otoman or s 2
Parc\ueBerch © s 3
Parc \ue Litter Receptacle o oa 29
Petoskey AShUm &s8 s R
Petoskey Litter Receptacles &s8 s R
Pitch Litter Receptacle oo s T
Plainwel Benoh alumioum seat s o 6
Plainwel Bench wood seat 0 2o s
Plainwell Liiter Receptadle  aluminum sice panel - B3 o
Plainwel Liiter Receptacle wood side panel - s s 5
Plaza Plarter steel side panel s s o7
Plaza Plarter wood side panel . B % 5
Plexus Litter Receptacle © s 3
Plexus Seatng &8 s 3
Poeliter s 81 5
Presidio Litter Receptacle - o s 7o
Presidio Seating © s 3
RemalED - no
Rema metalbalde s 84 o
Reeder lluminated Bike Rack - o
Reeder luminated Sign s o 9
Rest backed amium S w6 5
Rest backedwood 2 no no
Rest backlessalmrum I o T
Rest backlesswood - 0 5
Rde 7 o T
Ring Bike Rack powdercoated steel or s 2
Ring Bike Rack stainless steel s s 5
Scarborough Bench  woven seat s s 0
Scarborough Bench  horizontal strap seat © s 3
Scarborough Litter Receptace s a2 3
Sertinel Bolard oo o4 %
Sertinel Security Sleeve . w0 2 9
Selctliter &8s s s
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Total Post Consumer Pre Consumer

% % % (Post Industrial)

Shade aluminum panels 55 30 25

sewta o o o
sigral call for caloulation based on configuration
sl o o o
slega o o o
stBenon s s 5
socrates o o o
Solstice Sun Shades  atair oygrus - 9 % o
SomomaBench backed s o4 2
SomomaBench backess 2 o 7
Sorela Planters powdercoated steel or & T
sot I 2 no
StayBench backed oo s 20
StayBench backess o7 4 20
SteelyGan s s 5
Sop o7 4 20
STRATABench call for caloulation based on configuration
STRATATaDlE call for caloulation based on configuration
STRATABeam Bench call for caloulation based on configuration
Tabes call for caloulation based on configuration
tororo call for caloulation based on configuration
Towne Square Bench alllengths &8s s 3
Tapeco o o 5
Traverse Chair grid or perforated seat © s 3
e call for caloulation based on configuration
Verona Chair mefal grid or perforated metal seat or s 2
vinies o o o
Wellspring Bench, Chalr, Table, Litter Receptacle o o o
Windmark Chair no arms metal seat oo o4 %
Windmark Chair no ams, wood seat % 5 no
Windmark Chair with amms metal seat o4 s 5
Windmark Chair with amms wood seat - % w6 2
Windmark Ottoman  metal o s 24
Windmark Ottoman  wood seat 2 2o o
Windmark Table ~ strap base © s 3

Landscape Forms Recycled Content  page 5 of 6



Windmark Glass Tabletop

Total Post Consumer Pre Consumer

% % % (Post Industrial)
30 0 30

91 59 32

29 15 14

6 4 2

For recycled content of products not listed, contact Landscape Forms.
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Direct Sales Reps

LANDSCAPE FORMS REPRESENTATIVES

4/19/2016

Business Development

Amanda Nawara

4299 Drakewood Lane SW
Grand Rapids, Ml 49534

Phone: () -

Fax: 269-337-1370

(800) 430-6206 x1320

Cell: (616)690-2775
amandan@landscapeforms.com

Business Development

Dan Crane

2804 Tuscarora Court

West Melbourne, FL 32904
Phone: (321)473-8442

Fax: 269-337-1356

(800) 430-6206 x1306

Cell: (313)720-7556
dcrane@landscapeforms.com

Business Development

Denise Smith

38 W. 26th St.

New York, NY 10010,US
Phone: (212)242-2606
Fax: 269-337-1381

(800) 430-6206 x1331
Denises@landscapeforms.com

Business Development

Jennifer Woods

5412 W. Byron Street

Chicago, IL 60641

Phone: () -

Fax: 269-337-1386

(800) 430-6206 x1336

Cell: (773)865-2360
jenniferw@landscapeforms.com

Business Development

Julia Ryan

1850 York Ave.

Vancouver, BC V6J 5A7,CAN
Phone: (604) 649-4367

Fax: 269-337-1376

(800) 430-6206 x1326

Cell: (604) 649-4367
juliar@landscapeforms.com
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Business Development

Anita Wojda

631 Greenfield Tr W

Carmel, IN 46032,US

Phone: (317)843-1825

Fax: 269-337-1385

(800) 430-6206 x1335

Cell: (317)432-9147
Anitaw@landscapeforms.com

Business Development

Danny Grant

340 Hayes Street, #506

San Francisco, CA 94102
Phone: () -

Fax: 269-337-1398

(800) 430-6206 x1348

Cell: (415)279-6126
DanielG@landscapeforms.com

Business Development

Drew Roberson

18710 S. Bee Cave Springs Cr
Cypress, TX 77433

Phone: () -

Fax: 269-276-4523

(800) 430-6206 x4423

Cell: (512)492-2030
DrewR@landscapeforms.com

Business Development

Jess Lind

11163 N. 110th PI.

Scottsdale, AZ 85259,US
Phone: (480)767-5333

Fax: 269-337-1374

(800) 430-6206 x1324

Cell: (602)321-1500
jessical@landscapeforms.com

Business Development

Kellie Moore

1806 Antilles Place

Orlando, FL 32806

Phone: (407)754-6214

Fax: 269-337-1372

(800) 430-6206 x1322

Cell: (407)754-6214
kmoore@landscapeforms.com




Business Development

Lara Moffat

4125 Cole Avenue, Unit 20
Dallas, TX 75204

Phone: () -

Fax: 269-337-1359

(800) 430-6206 x1309

Cell: (972)740-3373
LaraM@landscapeforms.com

Business Development

Luis Salazar Ampie
2006 N 48th Ave

Hollywood, FL 33021

Phone: (786)393-2501

Fax: 269-337-1364

(800) 430-6206 x1314

Cell: (786)393-2501
LuisS@landscapeforms.com

Business Development

Marcus Rowell

112 Providence Lane

Lansdale, PA 19446

Phone: () -

Fax: 269-337-1380

(800) 430-6206 x1330

Cell: (540)250-0684
MarcusR@landscapeforms.com

Business Development

Michele Parvizi

2081 Sherbrooke Lane
Nashville, TN 37211,US

Phone: (269)337-1362

Fax: 269-337-1362

(800) 430-6206 x1312

Cell: (269)370-0563
michelep@landscapeforms.com

Business Development

Mike Konieczny

3280 132nd Ave NW

Coon Rapids, MN 55448
Phone: ( ) -

Fax: 269-337-1361

(800) 430-6206 x1311

Cell: (651)402-1432
MikeK@landscapeforms.com

Business Development

Patti Osterholm Redd
5801 Trail Lake Drive
Arlington, TX 76016

Phone: (817)654-3891

Fax: 269-337-1377

(800) 430-6206 x1327
Cell: () -
pattir@landscapeforms.com
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Business Development

Lori Brown

10781 Sapphire Trail
Davidson, NC 28036
Phone: (704)560-0589
Fax: 269-337-1360

(800) 430-6206 x1310
Cell: () -
lorib@landscapeforms.com

Business Development

Mallary Morvant

4437 1/2 Iberville Street

New Orleans, LA 70119

Phone: ( ) -

Fax: 269-276-4522

(800) 430-6206 x4422

Cell: (985)869-0341
mallarym@landscapeforms.com

Business Development

Melissa Henao-Robledo
1601 Faro Drive #2003

Austin, TX 78741

Phone: () -

Fax: 269-337-1357

(800) 430-6206 x1307

Cell: (512)619-0986
melissahr@landscapeforms.com

Business Development

Michelle Montesano

9162 NW 177th Terrace

Miami, FL 33018

Phone: (305)828-4158

Fax: 269-337-1384

(800) 430-6206 x1334

Cell: (305)975-4302
MichelleM@landscapeforms.com

Business Development

Nadene Worth

38 Dakin Road

Sudbury, MA 01776

Phone: (978)443-3626

Fax: 269-337-1375

(800) 430-6206 x1325

Cell: () -
nadenew@landscapeforms.com

Business Development

Rebecca Casey

5641 Oak Grove Avenue
Oakland, CA 94618,US

Phone: (415)786-9481

Fax: 269-337-1363

(800) 430-6206 x1313

Cell: () -
RebeccaC@landscapeforms.com




Business Development

Sean Smith

155 East 76th St, Apt 10C
New York, NY 10021

Phone: (646)678-5629

Fax: 269-337-1399

(800) 430-6206 x1349

Cell: (917)715-0760
ssmith@landscapeforms.com

Business Development
Timothy Gish

7860 SW Laurel Street
Portland, OR 97225,USA
Fax: 269-337-1369

(800) 430-6206 x1319
Timg@landscapeforms.com

Business Development

Verushka Doshi

125 Summit Drive

Corte Madera, CA 94925
Phone: ( ) -

(800) 430-6206 x4424
Cell: (419)299-3668

VerushkaD@landscapeforms.com

O Perspective
Nadeem Hamzeh

(800) 430-6206 X

Western Sales Manager

Eric Swanson

1440 Bethesda Circle
Chanhassen, MN 55317,USA
Phone: (952)294-8327

Fax: 269-337-1383

(800) 430-6206 x1333

Cell: (612)963-3545
erics@landscapeforms.com
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Business Development

Sharon Snow

6130 Turvey Loop E.

Dublin, OH 43016

Fax: 269-337-1382

(800) 430-6206 x1332

Cell: (614)378-4811
sharons@landscapeforms.com

Business Development

Tonia Bryant

436 Lenox Place

Maplewood, NJ 07040
Phone: ( ) -

(800) 430-6206 x4415

Cell: (815)409-6343
ToniaB@landscapeforms.com

Business Development

Vivian Kovacs

9844 Carmel Ct.

Lone Tree, CO 80124,US
Phone: (303)799-0028
Fax: 269-337-1373

(800) 430-6206 x1323
Viviank@landscapeforms.com

Sales Manager

Scott Reinholt

5976 Cedar Ridge Dr.
Ann Arbor, Ml 48103,US
Phone: (734)668-7838
Fax: 269-337-1379

(800) 430-6206 x1329
scottr@landscapeforms.com




Independent Sales Reps

kellie@barbaranolaninc.com

ADS
Vicki Bekaert

Cell: (770) 688-7821
vbekaert@adsreps.com

Aristeia

Jeremy Saltzman
791 South Street
Highland, NY 12528,USA
Phone: (914) 714-0260 x
Fax: (212)689-2206

Cell: (914) 714-0260
all@a-metro.com

Atmosphare

Pierre Moulin

3249, rue Jean-Beraud
Laval, Quebec H7T 2L2,CAN
Phone: (450) 682-5389 x
Fax: (450) 682-1226
info@formes-et-jeux.com

Atmosphare (Div. of Forms &
Games)
Sonia Guillemenot

sqguillemenot@atmosphare.com

Barbara Nolan, Inc.

Barbara Nolan

12606 Tolman Road

Fairfax, VA 22033,USA

Phone: (703) 648-0848 x

Fax: (703) 648-0849

Cell: (703) 819-2441
barbara@barbaranolaninc.com

ADS

Ken Erdoes

1122 Old Chatahoochee
Suite E

Atlanta, GA 30318,USA
Phone: (404) 367-0400 x
Fax: (404) 367-9441
Cell: (404) 242-7402
kerdoes@adsreps.com

Aristeia

Doreen Lefferts

200 Lexington Avenue
New York, NY 10016,USA
Phone: (845) 216-3938 x
Fax: (845) 259-3330

Cell: (845) 216-3938
doreen@aristeiainc.com

Aristeia

Michelle Lamberti
200 Lexington Ave

New York, NY 10016,US
Cell: (908) 346-0477
michelle@a-metro.com

Atmosphare (Div. of Forms &
Games)

Caroline Houde

3249, rue Jean-Beraud

Lavel, Quebec H7T 2L2,Canada
Phone: (450) 682-5389 x

Fax: (450) 682-1226
c.houde@atmosphare.com

Barbara Nolan

Marie Davis

12606 Tolman Road

Fairfax, VA 22033,US

Cell: (703) 864-6323
marie@barbaranolaninc.com

Chaparral, Inc.

Larry Casey

4139 Vanetta Place

Studio City, CA 91604,USA
Phone: (818) 761-0655 x
Fax: (818) 761-3143
sales@chaparral-inc.com




City Park Equipment

Carlos Preston

7055 Via Playera

Camino Del Mar

Toa Baja, Puerto Rico 00949,Puerto Rico
Phone: (787) 261-5159 x

Fax: (787)784-2669

citypark@prtc.net

DSA

DSA - Daivd Silverman and
Associates

3217 Honolulu Ave.

Glendale, CA91214,US

Phone: (818) 541-6691
bill@dsa-lighting.com

Envall
Bob Envall

Grant and Associates
Grant and Associates

Phone: (858) 560-1070
gordon@ggrantassociates.com

H2 Atlantic
Scott Hipson

IHO Espacios S.A. de C.V

Salvador Miranda

Manuel Gomez Morin 871

Plaza ABH Local 104

Juarez, Chihuahua 32540,Mexico
Phone: 526566396089 xx208
Fax: 5216566396081

Cell: 5216561765535
smiranda@iho.com.mx

International - UAE

Marian de Simon
Meadows 1, Street 11, Villa 38
, UAE \UAE

Phone: 011971508768371 x
mariand@landscapeforms.com
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Daytime Agency

Lee Day

28 Irwin Avenue

Toronto, ON M4Y 1L2,CAN
Phone: (416) 968-6655 x1317
Fax: 269-337-1367

Cell: (416) 821-4710
leed@landscapeforms.com

DSA
Mary Kay

Cell: (310) 849-1898
marykay@dsa-lighting.com

Envall
Melanie Lanier

H2 Atlantic
Chris Holland

h2 Atlantic Agencies, Inc

h2 Atlantic Agencies

250 Brownlow Ave

Suite 18

Dartmouth, NS B3B 1W9,CAN
Phone: (902) 499-4211
admin@hZ2atlantic.com

International - UAE

Esther Arnan

Meadows 2, Street 12, Villa 28
P.O. Box 215038

, UAE ,UAE

Phone: 011971506578066 x
esthera@landscapeforms.com

KMA Associates

Mark Byce

3501 Butler Street
Pittsburgh, PA 15201,USA
Phone: (412) 681-9350 x
Fax: (412) 481-9351

Cell: (724) 494-6036
mbyce@kma-associates.com




MCYV Asia
David Loi

Workshop 1B, 3/F, Wing Fung Industrial Bldg

40-50 Sha Tsui Rd

Tsuen Wan, Hong Kong ,Hong Kong

Phone: 01185221897068 x
david@mcvasia.com

Site Source

Judy Metzger

7716 Lule Ave

St Louis, MO 63117,US

Cell: (314) 974-7441
judym@landscapeforms.com

Site Source, LLC

Stacy Ernst

6139 Morningside Drive
Kansas City, MO 64113,USA
Phone: (816) 444-4376 x
Fax: (443) 203-3115

Cell: (816) 678-2004
stacye@landscapeforms.com
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Nevada Sales Agency
Nevada Sales

kwilson@nevadasalesagency.com

Site Source, LLC

Carolyn Ralls

6115 NW Saddle Club Court
Parkville, MO 64152,USA
Phone: (816)-444-4376 x

Fax: (443) 203-3115

Cell: (816) 896-0152
carolynr@landscapeforms.com




Landscape Forms - NCPA TX Dealers Information

Dealer VID: 10205499212

Dealer: Bkm Total Office Of Texas, L.L.C.

Email: cwilson@bkmtexas.com

Phone: (214) 902-7221

Fax: (214) 902-7201

Address: Carlene Wilson Bkm Total Office Of Texas, L.L.C. 9755 Clifford Dr., Ste. 100 Dallas TX 75220
HUB Eligibilty: WO

HUB Gender: F

Dealer VID: 10433908166

Dealer: Business Interiors By Staples - Houston, Staples Contract And Commercial, Inc.

Email: pam.oliver@staples.com

Phone: (713) 934-6302

Fax: (713) 934-6272

Address: Peter Brodsky Business Interiors By Staples - Houston, Staples Contract And Commercial, Inc. 6400
Hollister Houston TX 77040

Dealer VID: 10433908166

Dealer: Business Interiors By Staples - Ntx

Email: carl.bergauer@staples.com

Phone: (817) 530-2360

Fax: (817) 530-1287

Address: Carl Bergauer Business Interiors By Staples - Ntx 6400 Hollister Houston TX 76006

Dealer VID: 1043755110300

Dealer: Texas Wilson Office Furniture & Services

Email: jwhite@texaswilson.com

Phone: (210) 647-2308

Fax: (210) 647-3110

Address: Jayne White Texas Wilson Office Furniture & Services 6812 Fairgrounds Pkwy. San Antonio TX 78238
HUB Eligibilty: HI

HUB Gender: M

Dealer VID: 13415737355

Dealer: Office Max dba Jimenez Contract Services

Email: mruisinger@j-c-s.com

Fax: (713) 681-8810

Address: Mike Ruisinger Office Max dba Jimenez Contract Services 1246 Silber Rd. Houston TX 77055

Dealer VID: 1203166364900

Dealer: Wilson Office Interiors, LLC

Email: txmasorders@wilsonoi.com

Phone: (972) 488-4174

Fax: (972) 488-8815

Address: John Young Wilson Office Interiors, LLC 1444 Oak Lawn Avenue, Ste. 105 Dallas TX 75207
Contract Details http://www.txsmartbuy.com/contracts/view/620
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Dealer VID: 12525749391

Dealer: Bauhaus Interiors Group, Inc.

Email: dwilliams@bauhausinteriors.com

Phone: (214) 744-5500

Fax: (214) 744-5519

Address: Neta Rohr Bauhaus Interiors Group, Inc. 1444 Oak Lawn Ave. Suite 705 Dallas TX 75207

Dealer VID: 12629310561

Dealer: The Luck Company

Email: jere@theluckcompany.com

Phone: (713) 527-0708

Fax: (713) 634-2664

Address: Jere Luck The Luck Company P.o. Box 7768 Houston TX 77270



Dealer VID: 12629974614

Dealer: Wilson Project Management, Lic

Email: blomstrombr@wilson-pm.com

Phone: (817) 771-9306

Fax: (972) 488-8815

Address: Brooke Blomstrom Wilson Project Management, Lic 1444 Oak Lawn Ave., Suite 545b Dallas TX 75207

Dealer VID: 12638801253

Dealer: G. L. Seaman & Company - Fort Worth

Email: medwards@glsc.com

Phone: (817) 336-5400

Fax: (817) 336-5442

Address: Mary Edwards G. L. Seaman & Company - Fort Worth 100 N. Forest Park Blvd. Suite 100 Fort Worth
TX 76102

HUB Eligibilty: WO

HUB Gender: F

Dealer VID: 12643909364

Dealer: Built For Dreams, Inc.

Email: jguevara@builtfordreams.com

Phone: (806) 412-4800

Fax: (806) 687-9187

Address: Josey Guevara Built For Dreams, Inc. 3416 Joliet Ave. Lubbock TX 79413
HUB Eligibilty: WO

HUB Gender: F

Dealer VID: 12647038897

Dealer: Baker Office Products

Email: mmoore@bakerofficeproducts.com

Phone: (806) 763-2500

Fax: (806) 747-1601

Address: Marianne Moore Baker Office Products P.o. Box 1920 Lubbock TX 79408
HUB Eligibilty: WO

HUB Gender: F

Dealer VID: 12744023297

Dealer: McCoy-Rockford, Inc. dba Rockford Business Interiors - Austin

Email: jrademacher@rockford-texas.com

Phone: (512) 416-4317

Fax: (512) 442-1386

Address: John Rademacher Rockford Business Interiors - Austin P.o. Box 1828 Austin TX 78767
Contract Details http://www.txsmartbuy.com/contracts/view/620
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Dealer VID: 12744023297

Dealer: McCoy-Rockford, Inc. dba Rockford Business Interiors - Houston

Email: dkalb@mccoyinc.com

Phone: (713) 802-6714

Fax: (713) 862-3587

Address: John Dazey Rockford Business Interiors - Houston 6869 Old Katy Rd. Houston TX 77024

Dealer VID: 16805220965

Dealer: Hbi Office Solutions, Inc.

Email: susan@hbi-inc.com

Phone: (936) 295-4592

Fax: (936) 295-5264

Address: Susan Ellis Hbi Office Solutions, Inc. 308 State Highway 75 North, Suite B Huntsville TX 77320
HUB Eligibilty: WO

HUB Gender: F



Dealer VID: 17415026297

Dealer: Gateway Printing & Office Supply, Inc. - Edinburg

Email: larry@gatewayp.com

Phone: (956) 383-3861

Fax: (956) 282-5942

Address: Larry Talbert Gateway Printing & Office Supply, Inc. - Edinburg 315 S. Closner Edinburg TX 78539

Dealer VID: 17417383837

Dealer: Wittigs Office Interiors

Email: ACETEAMORDERS@wittigs.com

Phone: (210) 488-9612

Fax: (210) 270-0118

Address: Mike Flores Wittigs Office Interiors 2013 Broadway San Antonio TX 78215

Dealer VID: 17422622294

Dealer: Perry Office Products, Inc.

Email: furniture@perryop.com

Phone: (254) 778-4755 x126

Fax: (254) 778-3535

Address: Lea Shawstad Perry Office Products, Inc. P.o. Box 1200 Temple TX 76503
HUB Eligibilty: WO

HUB Gender: F

Dealer VID: 17423874861

Dealer: Austin Business Furniture

Email: jfemal@abfurn.com

Phone: (512) 832-6400 x22

Fax: (512) 832-6330

Address: Jay Femal Austin Business Furniture 9300 United Dr., Bldg. 3, Ste. 140 Austin TX 78758

Dealer VID: 17427623859

Dealer: Wilton's Officeworks, Ltd

Email: jmonroe@wiltons.com

Phone: (979) 268-0062

Fax: (979) 268-0311

Address: Stan Wilton Wilton's Officeworks, Ltd 181 No. Earl Rudder Freeway Bryan TX 77802
HUB Eligibilty: WO

HUB Gender: F

Contract Details http://www.txsmartbuy.com/contracts/view/620

5 of 8 2/13/2017 12:38 PM

Dealer VID: 17427746833

Dealer: Officesource, Ltd.

Email: dean@o-Itd.net

Phone: (210) 212-7742

Fax: (210) 212-8845

Address: Dean Glass Officesource, Ltd. 1133 Broadway San Antonio TX 78215

Dealer VID: 17429068434

Dealer: Office Furniture Interiors, Inc.

Email: jzagorin@officefurnitureinteriors.com

Phone: (210) 444-1376

Fax: (210) 444-1377

Address: Jack Harrison Office Furniture Interiors, Inc. 1901 Shipman Dr. San Antonio TX 78219

Dealer VID: 17513294524

Dealer: Ables-land Inc.

Email: cody@ablesland.com

Phone: (903) 593-8407

Address: Gary Ables Ables-land Inc. P. O. Box 7933 Tyler TX 75711
HUB Eligibilty: WO

HUB Gender: F



Dealer VID: 17517488585

Dealer: Royer & Schultts, Inc.

Email: honor@royer-furn.com

Phone: (817) 332-5424

Fax: (817) 332-5420

Address: Honor Rowe Royer & Schutts, Inc. 200 Bailey Ave., Ste. 220 Fort Worth TX 76107
HUB Eligibilty: WO

HUB Gender: F

Dealer VID: 17517747923

Dealer: Furniture Marketing Group, Inc. - Plano

Email: sherbyc@fmgi.com

Phone: (214) 556-4730

Fax: (214) 556-4800

Address: Cheryl Stowers Furniture Marketing Group, Inc. - Plano 6200 Tennyson Parkway #150 Plano TX 75024

Dealer VID: 17519728053

Dealer: The Spencer Company

Email: jason@spencer-furniture.com

Phone: (214) 720-0345

Fax: (214) 720-7708

Address: Jason Smith The Spencer Company 2121 North Akard Street, #100 Dallas TX 75201

Dealer VID: 17524980780

Dealer: Herman Miller Workplace Resource

Email: wendy_watson@hermanmiller.com

Phone: (972) 389-8868

Fax: (972) 446-1209

Address: Dennis Blaine Herman Miller Workplace Resource 1717 W. 6th St., Ste. 190 Austin TX 78703
Contract Details http://www.txsmartbuy.com/contracts/view/620

6 of 8 2/13/2017 12:38 PM

Dealer VID: 17525224907

Dealer: Facilities Interiors, Inc. - Plano

Email: sherbyc@fmgi.com

Phone: (214) 556-4764

Fax: (214) 556-4800

Address: Cheryl Stowers Facilities Interiors, Inc. - Plano 6200 Tennyson Parkway #150 Plano TX 75024
HUB Eligibilty: BL

HUB Gender: M

Dealer VID: 17526176577

Dealer: Shelton Keller Group, Inc.

Email: dkeller@sheltonkeller.com

Phone: (512) 481-1500

Fax: (512) 481-1550

Address: Diana Keller Shelton Keller Group, Inc. 6301-9 East Stassney Lane, Suite 100 Austin TX 78744
HUB Eligibilty: WO

HUB Gender: F

Dealer VID: 17602867164

Dealer: Smarketing Business Systems, Inc.

Email: leroy@smarketingtx.com

Phone: (713) 529-5898

Fax: (713) 529-5897

Address: Le'roy Jones Smarketing Business Systems, Inc. 2525 W Bellfort, Suite 110 Houston TX 77054

Dealer VID: 17603868658

Dealer: Vanguard Environments, Inc.

Email: gayle@vanguardenvironments.com

Phone: (713) 871-8686

Fax: (713) 871-8788

Address: Gayle Smith Vanguard Environments, Inc. 7026 Old Katy Rd., Ste. 260 Houston TX 77024
HUB Eligibilty: WO

HUB Gender: F



Dealer VID: 17606357865

Dealer: The OFIS, LP

Email: snguyen@theofis.com

Phone: (713) 572-6753

Fax: (713) 629-4600

Address: Sandy Nguyen The OFIS, LP 7110 Old Katy Rd., Ste 200 Houston TX 77024
HUB Eligibilty: WO

HUB Gender: F

Dealer VID: 1381897577600

Dealer: Landscape Forms -TXMAS

Email: Cathyc@Landscapeforms.Com

Phone: (800) 333-1764

Address: Cathy Comeaux Landscape Forms 431 Lawndale Ave Kalamazoo M| 49048

Dealer VID: 1742479095800

Dealer: Facilities Connection, Inc.

Email: ahalloul@facilitiesconnection.com

Phone: 91583471110

Address: Amy Halloul Facilities Connection, Inc. 240 E. Sunset Drive El Paso TX 79922
HUB Eligibilty: HI

HUB Gender: F

Dealer VID: 1721577305600

Dealer: Nelson Interiors, LLC

Email: robbie@nelsoninteriors.com

Phone: (210) 684-2624

Address: Robbie Nelson Nelson Interiors, LLC 4848 Grandstand Dr. San Antonio TX 78240
HUB Eligibilty: WO

HUB Gender: F

Dealer VID: 1750835792200

Dealer: Story-Wright Printing & Office Supply Co. Inc. - Nacogdoches

Email: Istanaland@storywright.com

Phone: (926) 564-2437

Address: Larry Stanaland Story-wright Printing & Office Supply Co. Inc. - Nacogdoches 807 North St.
Nacogdoches TX 75961

HUB Eligibilty: WO

HUB Gender: F

Dealer VID: 1752233790000

Dealer: Corporate Interiors, Inc.

Email: jeff@corporate-interiors.net

Phone: (972) 743-9181

Address: Jeff Williamson Corporate Interiors, Inc. 12351 Shoal Forest Lane Frisco TX 75033
HUB Eligibilty: WO

HUB Gender: F

Dealer VID: 1274604909200

Dealer: WRG, LLC

Email: kmarino@wrgtexas.com

Phone: (972) 389-8859

Fax: (972) 446-1209

Address: Kevin Marino WRG, LLC 2639 E. Rosemeade Pkwy. Carrollton TX 75007
HUB Eligibilty: WO

HUB Gender: F



landscape

WARRANTY

STANDARD LANDSCAPE FORMS SITE FURNISHINGS

Your complete satisfaction and future business are our goals. Standing behind our products has been a cornerstone of our commitment to quality
and service since our founding in 1969. Our products will satisfactorily perform their intended function, under normal conditions, for many years.
For our Cochran and Morrison product, we define normal conditions as presence within protected public spaces, such as on corporate campuses
or in community courtyards. If you are ever dissatisfied with one of our products, please contact us and let us demonstrate our commitment.

Landscape Forms, Inc. warrants all products (other than noted exceptions) to be free from defects in material and/or workmanship for a period
of three years from date of invoice. Noted exceptions: Products provided by our partners Santa & Cole, Escofet, and TUUCI are covered by
their individual warranties. This warranty does not apply to damage resulting from accident, alteration, misuse, tampering, negligence, or abuse.
Landscape Forms, Inc. will, at its option, repair, replace, or refund the purchase price of any items found defective upon inspection by an
authorized Landscape Forms, Inc. service representative.

LANDSCAPE FORMS LIGHTING

LED lighting products are warranted for a period of six years. Noted exceptions: Solar products are warranted for three years. This warranty does
not apply to damage resulting from accident, alteration, misuse, tampering, negligence, or abuse. Landscape Forms, Inc. will, at its option, repair,
replace, or refund the purchase price of any items found defective upon inspections by an authorized Landscape Forms, Inc. service representative.

SANTA & COLE

Santa & Cole Neoseries, S.L., guarantees the composition and the performance features for a period of three (3) years of all component’s material
that shape the product. The guarantee covers defects due to product quality. The guarantee excludes defects caused by reasons beyond

the normal exposure and usage of the product. Santa & Cole compels itself to modify and/or replace the material considered faulty following

the present guarantee, without any cost to the property and in a maximum term of three (3) months up to the fault notification. In case of not
accomplishing this term, we compel the payment of the modification and/or replacements made by third persons. This guarantee will enter into
force up to the delivery date of the product. We issue the present guarantee at Santa & Cole Neoseries S.L. in Barcelona, 1 June, 2010.

ESCOFET

ESCOFET warrants the durability of its product to Landscape Forms for a period of three (3) years from the date of invoice. The warranty covers
the repair or replacement of the product or components at no charge. Notwithstanding, this warranty does not cover damages to ESCOFET
products resulting from unloading; handling; installation; abuse; exposure to paint, liquids or corrosives; or any other damage not attributable to
ESCOFET. The warranty shall also be void if ESCOFET products are tampered with, handled, removed or modified by persons not authorized by
ESCOFET; or if the product has not been properly maintained by the customer.
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WAR RANTY Continued

TUUCI (TWO DIFFERENT WARRANTIES)

15 Year Warranty: Includes center mast, cantilevered mast, top and bottom hubs and stainless steel hardware only. If warrantable damage occurs
to the hubs, center pole or stainless steel hardware, TUUCI will replace or repair any item listed in this category at its discretion. Superficial damage
occurring from contact with foreign objects including any type of scratches or abrasions caused from contact with the moving components of the
frame itself or canopy during normal operation are not eligible for warranty coverage unless the damage somehow compromises the structural
integrity of the frame.

5 Year Warranty: Includes connecting brackets, optional hardware (pulleys, auto-loc arms, auto-loc lifts), aluminum canopy ribs and struts and
SUNBRELLA® 9.25 oz. marine-grade fabric. If said SUNBRELLA® marine-grade fabric is rendered unserviceable by loss of color or strength
caused by UV degradation, mildew, rot or atmospheric chemicals, or warrantable damage occurs to the connecting brackets, attached optional
hardware or aluminum canopy ribs or struts, TUUCI will replace or repair said items in this category at its discretion. Labor charges will apply to

the cutting and sewing of any SUNBRELLA® fabric replaced under warranty. LOUNGE and PAVILION structures, whether constructed of OCEAN
MASTER™ materials, including the tubing, hub system, and fasteners. Fabric warranty separate. If warrantable damage occurs to the hubs, center
pole, struts or stainless steel hardware, TUUCI will replace or repair any item listed in this category at its discretion. Please close or remove canopy
tops to any TUUCI LOUNGE or PAVILION product for winds exceeding 25 MPH except where specifically engineered and warranted for specific
wind loads according to TUUCI’s engineering and usage guide for subject products.

LEGRAND

Legrand Wiremold warrants, to the original purchaser or owner only, that the Products are substantially free of defects in material and workmanship
under normal use and service, for a period of one year from the date of original installation or two years from the date of purchase, whichever is
sooner. This limited warranty applies only to Products that have been installed properly in accordance with installation instructions supplied by
Wiremold and any applicable codes and standards.

This limited warranty is void and Wiremold shall not be liable for any damages or held responsible for the quality, performance or safety of Products
that have been repaired, altered or tampered with outside of Wiremold facilities or that have been intermixed (used within a system) with products
or materials not approved by Wiremold, or that have been subjected to accident, negligence, misuse or abuse.

Wiremold’s sole obligation (and the sole and exclusive remedy of the purchaser or owner of the Product) with respect to any Products that are
shown to be defective shall be the repair or replacement of the defective Products, at the sole option of Wiremold. Returned Products will not be
accepted unless Wiremold is notified and authorizes the return prior to shipment.

THE WARRANTIES LISTED ABOVE ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR STATUTORY; INCLUDING,

BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND
WARRANTIES ARISING FROM COURSE OF DEALING OR USAGE OF TRADE, ALL OF WHICH ARE HEREBY WAIVED BY DISTRIBUTOR
AND DISCLAIMED BY WIREMOLD.
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Tab 5 - Products and Services

¢ Respondent shall perform and provide these products and/or services under the terms of this
agreement. The supplier shall assist the end user with making a determination of their individual
needs.

¢ The following is a list of suggested (but not limited to) categories. List all categories along with
manufacturer that you are responding with:

» Audio / Visual Furniture

» Cafeteria Landscape Forms Response Category
» Casegoods

» C(lassroom & Library

> Dormitory Landscape Forms Response Category
» Ergonomic Solutions

» Filing Storage

» Healthcare Landscape Forms Response Category
» Highmark

> Lighting Landscape Forms Response Category
> Lounge / Reception Landscape Forms Response Category
» Related Products and Support Services

» Science Lab

> Seating / Chairs Landscape Forms Response Category
> Tables / Meeting Conference Room Landscape Forms Response Category
» Technology Support Furniture Landscape Forms Response Category
» Workstation

¢ Manufacturers
» Ifrespondent is a manufacturer, please provide a list of dealers you wish to assign
underneath the contract

Note regarding Installation Services/State of TX: Landscape Forms does not provide Installation Services
as a part of its Manufacturer Direct business. All products are offered and priced based on shipping FOB
Destination, Prepaid and Invoiced for Dock Delivery to the customer location.

Within the State of TX Landscape Forms would encourage NCPA customers to obtain Installation quotes
directly from the established and qualified TX Dealers available within the attached TX Dealer Listing.
Installation services would be quoted to NCPA customers separately. A similar approach would be used in
other NCPA member states among previously qualified installers

Please see the attached TX Dealer Listing as an example



Tab 6 — References

¢ Provide at least ten (10) customer references for products and/or services of similar scope dating
within the past three (3) years. Please provide a range of references across all eligible
government entity groups including K-12, higher education, city, county, or non-profit entities.

¢ All references should include the following information from the entity:
» Entity Name

Contact Name and Title

City and State

Phone

Years Serviced

Description of Services

VVYVYVYVY

Annual Volume




Tab 8 - Value Added Products and Services

¢ Include any additional products and/or services available that vendor currently performs in their
normal course of business that is not included in the scope of the solicitation that you think will
enhance and add value to this contract for Region 14 ESC and all NCPA participating entities.

The primary offering of products submitted by Landscape Forms Inc includes Chairs, Benches, Lounge
Furniture, Stools and Tables as referenced in the 8 response categories selected in Tab 5.

Landscape Forms also offers related ancillary products that it feels enhance the value of this contract
with NCPA Members based on their current use of these ancillary products in association with their
every day Landscape Forms furniture projects. These include Categories not included in the scope of
the solicitation such as:

Planters

Bike Racks

Receptacles/Recycling Receptacles
Umbrellas

Shelters/Gazebos



Tab 9 - Required Documents

¢ Clean Air and Water Act / Debarment Notice

¢ Contractors Requirements

¢ Antitrust Certification Statements

¢ FEMA Standard Terms and Conditions Addendum for Contracts and Grants
¢ Required Clauses for Federal Assistance by FTA

¢ State Notice Addendum





























