
 
First Amendment to the Service Agreement Between Passport Labs, Inc. (formerly known as 

Complus Data Innovations, Inc.) and City of Ann Arbor 
 
This Amendment (“Amendment”) is made by and between Passport Labs, Inc. (“Passport”), 
formerly known as Complus Data Innovations, Inc., and the City of Ann Arbor (“City”) (Passport 
and City are collectively referred to as the “Parties”). 
 
Reference is made to that certain Service Agreement (“Agreement”) for municipal parking citation 
processing and collection services (RFP No. 849) dated September 26, 2013 by and between 
Passport”) and the City.   
 
The Parties desire to amend the Agreement as follows, which shall be effective as of the last date 
specified below the Parties’ signatures: 
  
1. The following language is hereby added to the end of the existing Section II Duration: 

 
Following the initial extension of three (3) additional years, the Parties agree to extend the 
Agreement for an additional two (2) year term, effective through November 14, 2023. 
Thereafter, the Agreement shall automatically renew for successive, one (1) year periods 
unless either Party provides written notice of intent not to renew at least three hundred sixty 
five (365) days prior to each renewal date.  
 

2. Except as expressly amended herein, the remainder of the Agreement remains in full force 
and effect. 

 
Agreed to and accepted by: 
 
Passport Labs, Inc. 
 
 
By:__________________________________ 
Printed Name: _______________________ 
Title: ________________________________ 
Date: ________________________________ 
 

For The City of Ann Arbor  
 
 

By _________________________________ 
     Christopher Taylor, Mayor 
      
By ________________________________ 
     Jacqueline Beaudry, City Clerk 
 
This ___ day of __________, 20____ 
 
Approved as to substance 
 
By ________________________________ 
Tom Crawford, City Administrator 
 
__________________________________ 
                                                        Type Name 

Service Area Administrator 
 
Approved as to form and content 
 
 
__________________________________ 
Stephen K. Postema, City Attorney      
 



 


