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GENERAL SERVICES AGREEMENT BETWEEN 
Access, Inc. 

AND THE CITY OF ANN ARBOR 
FOR Installation of an Uninterruptible Power Supply (UPS) 

 
 

This agreement (“Agreement”) is between the City of Ann Arbor, a Michigan municipal 
corporation, having its offices at 301 E. Huron St. Ann Arbor, Michigan 48104 ("City"), and Access, 
Inc. (“Contractor”), a corporation, with its address at 23400 Commerce Dr., Farmington Hills, MI 
48335.  City and Contractor are referred to collectively herein as the “Parties.”  The Parties agree 
as follows: 
 

I. DEFINITIONS 
 
Administering Service Area/Unit means Information Technology. 
  
Contract Administrator means Jennifer Grimes, acting personally or through any assistants 
authorized by the Administrator/Manager of the Administering Service Area/Unit. 
 
Deliverables means all Plans, Specifications, Reports, Recommendations, and other materials 
developed for and delivered to City by Contractor under this Agreement. 
 
Project means installation of UPS. 
 
 
II. DURATION 
 
Contractor shall commence performance on _____ _______, 2020 (“Commencement Date”). 
This Agreement shall remain in effect until satisfactory completion of the Services specified below 
unless terminated as provided for in Article XII. The terms and conditions of this Agreement shall 
apply to the earlier of the Effective Date or Commencement Date. 
 
 
III. SERVICES 
 

A. The Contractor agrees to provide electrical and installation services  ("Services") 
and to furnish all materials, equipment and labor necessary and to abide by all the 
duties and responsibilities applicable to it for the Project in accordance with the 
requirements and provisions of the following documents (“Contract Documents”), 
including all written modifications incorporated into any of the documents, which 
are incorporated as part of this Agreement: 

 
 This Agreement and Exhibits 
  
The Contract Documents are complementary and what is called for by any one 
shall be binding.  The intention of the documents is to include all labor and 
materials, equipment, and transportation necessary for the proper execution of the 
Project.  Materials or work described in words that so applied have a well-known 
technical or trade meaning have the meaning of those recognized standards. 
 
In case of a conflict among the Contract Documents, the requirement(s) of the 
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document listed first above shall prevail over any conflicting requirement(s) of a 
document listed later. 
 
The City retains the right to make changes to the quantities of service within the 
general scope of the Agreement at any time by a written order. If the changes add 
to or deduct from the extent of the services, the compensation shall be adjusted 
accordingly. All such changes shall be executed under the conditions of the original 
Agreement. 

 
B. Quality of Services under this Agreement shall be of the level of quality performed 

by persons regularly rendering this type of service. Determination of acceptable 
quality shall be made solely by the Contract Administrator. 

 
C. The Contractor shall perform its Services for the Project in compliance with all 

statutory, regulatory and contractual requirements now or hereafter in effect as 
may be applicable to the rights and obligations set forth in the Agreement.  The 
Contractor shall also comply with and be subject to the City of Ann Arbor policies 
applicable to independent contractors 

 
D. The Contractor may rely upon the accuracy of reports and surveys provided to it 

by the City (if any) except when defects should have been apparent to a reasonably 
competent professional or when it has actual notice of any defects in the reports 
and surveys. 

 
 
IV. INDEPENDENT CONTRACTOR 
 
The Parties agree that at all times and for all purposes under the terms of this Agreement each 
Party’s relationship to any other Party shall be that of an independent contractor.  Each Party will 
be solely responsible for the acts of its own employees, agents, and servants.  No liability, right, 
or benefit arising out of any employer/employee relationship, either express or implied, shall arise 
or accrue to any Party as a result of this Agreement. 
 
Contractor does not have any authority to execute any contract or agreement on behalf of the 
City, and is not granted any authority to assume or create any obligation or liability on the City’s 
behalf, or to bind the City in any way. 
 
 
V. COMPENSATION OF CONTRACTOR 

 

A. The Contractor shall be paid on the basis of the bid price restated in Exhibit B. The 
total fee to be paid the Contractor for the Services shall not exceed one hundred 
eighty-eight thousand five hundred fifty dollars ($188,550.00).  Payment shall be 
made monthly, unless another payment term is specified in Exhibit B, following 
receipt of invoices submitted by the Contractor, and approved by the Contract 
Administrator. 

 

B. The Contractor will be compensated for Services performed in addition to the 
Services described in Article III, only when the scope of and compensation for 
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those additional Services have received prior written approval of the Contract 
Administrator.  

 
C. The Contractor shall keep complete records of work performed (e.g. tasks 

performed/hours allocated) so that the City may verify invoices submitted by the 
Contractor. Such records shall be made available to the City upon request and 
submitted in summary form with each invoice. 

 
 
VI. INSURANCE/INDEMNIFICATION 
 

A. The Contractor shall procure and maintain from the Effective Date or 
Commencement Date of this Agreement (whichever is earlier) through the 
conclusion of this Agreement, such insurance policies, including those set forth in 
Exhibit C, as will protect itself and the City from all claims for bodily injuries, death, 
or property damage which may arise under this Agreement; whether the act(s) or 
omission(s) giving rise to the claim were made by the Contractor, any 
subcontractor, or anyone employed by them directly or indirectly.  Prior to 
commencement of work under this Agreement, Contractor shall provide to the City 
documentation satisfactory to the City, through City-approved means (currently 
myCOI), demonstrating it has obtained the policies and endorsements required by 
Exhibit C.  Contractor shall add registration@mycoitracking.com to its safe 
sender’s list so that it will receive necessary communication from myCOI.  When 
requested, Contractor shall provide the same documentation for its 
subcontractor(s) (if any). 

 
B. Any insurance provider of Contractor shall be authorized to do business in the 

State of Michigan and shall carry and maintain a minimum rating assigned by A.M. 
Best & Company’s Key Rating Guide of “A-” Overall and a minimum Financial Size 
Category of “V”. Insurance policies and certificates issued by non-admitted 
insurance companies are not acceptable unless approved in writing by the City. 
 

C. To the fullest extent permitted by law, Contractor shall indemnify, defend and hold 
the City, its officers, employees and agents harmless from all suits, claims, 
judgments and expenses, including attorney's fees, resulting or alleged to result, 
from any acts or omissions by Contractor or its employees and agents occurring 
in the performance of or breach in this Agreement, except to the extent that any 
suit, claim, judgment or expense are finally judicially determined to have resulted 
from the City’s negligence or willful misconduct or its failure to comply with any of 
its material obligations set forth in this Agreement. 

 
 
VII. WAGE REQUIREMENTS 
 
Under this Agreement, the Contractor shall conform to Chapter 14 of Title I of the Code of the 
City of Ann Arbor as amended; which in part states "...that all craftsmen, mechanics and laborers 
employed directly on the site in connection with said improvements, including said employees of 
subcontractors, shall receive the prevailing wage for the corresponding classes of craftsmen, 
mechanics and laborers, as determined by statistics for the Ann Arbor area compiled by the United 
States Department of Labor.  At the request of the City, any contractor or subcontractor shall 
provide satisfactory proof of compliance with the contract provisions required by the Section." 
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Where the Agreement and the Ann Arbor City Code of Ordinance are silent as to definitions of 
terms required in determining compliance with regard to prevailing wages, the definitions provided 
in the Davis-Bacon Act as amended  (40 U.S.C. 278-a to 276-a-7) for the terms shall be used. 
 
If the Contractor is a “covered employer” as defined in Chapter 23 of the Ann Arbor City Code, 
the Contractor agrees to comply with the living wage provisions of Chapter 23 of the Ann Arbor 
City Code.  The Contractor agrees to pay those employees providing Services to the City under 
this Agreement a “living wage,” as defined in Section 1:815 of the Ann Arbor City Code, as 
adjusted in accordance with Section 1:815(3); to post a notice approved by the City of the 
applicability of Chapter 23 in every location in which regular or contract employees providing 
services under this Agreement are working; to maintain records of compliance; if requested by 
the City, to provide documentation to verify compliance; to take no action that would reduce the 
compensation, wages, fringe benefits, or leave available to any employee or person contracted 
for employment in order to pay the living wage required by Section 1:815; and otherwise to comply 
with the requirements of Chapter 23. 
 
Contractor agrees that all subcontracts entered into by the Contractor shall contain similar wage 
provision covering subcontractor’s employees who perform work on this Agreement. 
 
 
VIII. NON-DISCRIMINATION 
 
The Contractor agrees to comply, and to require its subcontractor(s) to comply, with the 
nondiscrimination provisions of MCL 37.2209.  The Contractor further agrees to comply with the 
provisions of Section 9:158 of Chapter 112 of Title IX of the Ann Arbor City Code, and to assure 
that applicants are employed and that employees are treated during employment in a manner 
which provides equal employment opportunity.   
 
 
IX. REPRESENTATIONS AND WARRANTIES BY THE CONTRACTOR 
 

A. The Contractor warrants that the quality of its Services under this Agreement shall 
conform to the level of quality performed by persons regularly rendering this type 
of service. 

 
B. The Contractor warrants that it has all the skills, experience and licenses (if 

applicable) necessary to perform the Services it is to provide pursuant to this 
Agreement. 

 
C. The Contractor warrants that it has available, or will engage, at its own expense, 

sufficient trained employees to provide the Services it is to provide pursuant to this 
Agreement. 

 
D. The Contractor certifies that it has no personal or financial interest in the Project 

other than the fee it is to receive under this Agreement.  The Contractor further 
certifies that it shall not acquire any such interest, direct or indirect, which would 
conflict in any manner with the performance of the Services it is to provide pursuant 
to this Agreement.  Further Contractor agrees and certifies that it does not and will 
not employ or engage any person with a personal or financial interest in this 
Agreement. 
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E. The Contractor certifies that it is not, and shall not become overdue or in default to 

the City for any contract, debt, or any other obligation to the City including real and 
personal property taxes.  Further Contractor agrees that the City shall have the 
right to set off any such debt against compensation awarded for Services under 
this Agreement. 

 
F. The Contractor warrants that its bid was made in good faith, it arrived at the costs 

of its bid independently, without consultation, communication or agreement, for the 
purpose of restricting completion as to any matter relating to such fees with any 
competitor for these Services; and no attempt has been made or shall be made by 
the Contractor to induce any other person or firm to submit or not to submit a bid 
for the purpose of restricting competition. 

 
G. The person signing this Agreement on behalf of Contractor represents and 

warrants that she/he has express authority to sign this Agreement for Contractor 
and agrees to hold the City harmless for any costs or consequences of the absence 
of actual authority to sign. 

 
 
X. OBLIGATIONS OF THE CITY 
 

A. The City agrees to give the Contractor access to the Project area and other City-owned 
properties as required to perform the necessary Services under this Agreement. 
 

B. The City shall notify the Contractor of any defects in the Services of which the Contract 
Administrator has actual notice. 

 
 
XI. ASSIGNMENT 
 

A. The Contractor shall not subcontract or assign any portion of any right or obligation 
under this Agreement without prior written consent from the City. Notwithstanding 
any consent by the City to any assignment, Contractor shall at all times remain 
bound to all warranties, certifications, indemnifications, promises and 
performances, however described, as are required of it under the Agreement 
unless specifically released from the requirement, in writing, by the City. 

 
B. The Contractor shall retain the right to pledge payment(s) due and payable under 

this Agreement to third parties. 
 
 
XII. TERMINATION OF AGREEMENT 
 

A. If either party is in breach of this Agreement for a period of fifteen (15) days 
following receipt of notice from the non-breaching party with respect to a breach, 
the non-breaching party may pursue any remedies available to it against the 
breaching party under applicable law, including but not limited to, the right to 
terminate this Agreement without further notice.  The waiver of any breach by any 
party to this Agreement shall not waive any subsequent breach by any party. 
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B. The cancellation of orders cannot be accepted if the manufacture of the quoted 
materials has commenced. In the event of cancellation, City shall be liable for any 
loss caused Contractor thereby, including but not by way of limitation, engineering 
costs, cost of special tooling purchased or prepared, and/or costs of special 
materials purchased, but in no event less than 15% of the purchase price. 

 
C. Contractor acknowledges that, if this Agreement extends for several fiscal years, 

continuation of this Agreement is subject to appropriation of funds for this Project.  
If funds to enable the City to effect continued payment under this Agreement are 
not appropriated or otherwise made available, the City shall have the right to 
terminate this Agreement without penalty at the end of the last period for which 
funds have been appropriated or otherwise made available by giving written notice 
of termination to Contractor.  The Contract Administrator shall give Contractor 
written notice of such non-appropriation within thirty (30) days after it receives 
notice of such non-appropriation. 

 
D. The provisions of Articles VI and IX shall survive the expiration or earlier 

termination of this Agreement for any reason.   The expiration or termination of this 
Agreement, for any reason, shall not release either party from any obligation or 
liability to the other party, including any payment obligation that has already 
accrued and Contractor’s obligation to deliver all Deliverables due as of the date 
of termination of the Agreement. 

 
XIII. REMEDIES 
 

A. This Agreement does not, and is not intended to, impair, divest, delegate or 
contravene any constitutional, statutory and/or other legal right, privilege, power, 
obligation, duty or immunity of the Parties. 

 
B. All rights and remedies provided in this Agreement are cumulative and not 

exclusive, and the exercise by either party of any right or remedy does not preclude 
the exercise of any other rights or remedies that may now or subsequently be 
available at law, in equity, by statute, in any agreement between the parties or 
otherwise.   

 
C. Absent a written waiver, no act, failure, or delay by a Party to pursue or enforce 

any rights or remedies under this Agreement shall constitute a waiver of those 
rights with regard to any existing or subsequent breach of this Agreement.  No 
waiver of any term, condition, or provision of this Agreement, whether by conduct 
or otherwise, in one or more instances, shall be deemed or construed as a 
continuing waiver of any term, condition, or provision of this Agreement.  No waiver 
by either Party shall subsequently effect its right to require strict performance of 
this Agreement. 
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XIV. NOTICE 
 
All notices and submissions required under this Agreement shall be delivered to the respective 
party in the manner described herein to the address stated below or such other address as either 
party may designate by prior written notice to the other.   Notices given under this Agreement 
shall be in writing and shall be personally delivered, sent by next day express delivery service, 
certified mail, or first class U.S. mail postage prepaid, and addressed to the person listed below.  
Notice will be deemed given on the date when one of the following first occur: (1) the date of 
actual receipt; (2) the next business day when notice is sent next day express delivery service or 
personal delivery; or (3) three days after mailing first class or certified U.S. mail. 
 
 If Notice is sent to the CONTRACTOR, it shall be addressed and sent to:  

Access, Inc. – Michigan 
 23400 Commerce Drive 
 Farmington Hills, MI 48335 
 

If Notice is sent to the CITY, it shall be addressed and sent to:  
 
City of Ann Arbor 
Matt Horning 
301 E. Huron St. 
Ann Arbor, Michigan 48104 
 

    With a copy to: The City of Ann Arbor  
    ATTN: Office of the City Attorney 
    301 East Huron Street, 3rd Floor 
    Ann Arbor, Michigan 48104 
 
 
XV. CHOICE OF LAW AND FORUM 
 
This Agreement will be governed and controlled in all respects by the laws of the State of 
Michigan, including interpretation, enforceability, validity and construction, excepting the 
principles of conflicts of law.  The parties submit to the jurisdiction and venue of the Circuit Court 
for Washtenaw County, State of Michigan, or, if original jurisdiction can be established, the United 
States District Court for the Eastern District of Michigan, Southern Division, with respect to any 
action arising, directly or indirectly, out of this Agreement or the performance or breach of this 
Agreement.  The parties stipulate that the venues referenced in this Agreement are convenient 
and waive any claim of non-convenience. 
 
XVI. OWNERSHIP OF DOCUMENTS 
  
Upon completion or termination of this Agreement, all documents (i.e., Deliverables) prepared by 
or obtained by the Contractor as provided under the terms of this Agreement shall be delivered 
to and become the property of the City.  Original basic survey notes, sketches, charts, drawings, 
partially completed drawings, computations, quantities and other data shall remain in the 
possession of the Contractor as instruments of service unless specifically incorporated in a 
deliverable, but shall be made available, upon request, to the City without restriction or limitation 
on their use.   
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XVII.  SEVERABILITY OF PROVISIONS 
 
Whenever possible, each provision of this Agreement will be interpreted in a manner as to be 
effective and valid under applicable law. However, if any provision of this Agreement or the 
application of any provision to any party or circumstance will be prohibited by or invalid under 
applicable law, that provision will be ineffective to the extent of the prohibition or invalidity without 
invalidating the remainder of the provisions of this Agreement or the application of the provision 
to other parties and circumstances. 
 
 
XVIII. EXTENT OF AGREEMENT 
 
This Agreement, together Exhibits A, B, and C, and the other Contract Documents, constitutes 
the entire understanding between the City and the Contractor with respect to the subject matter 
of the Agreement and it supersedes, unless otherwise incorporated by reference herein, all prior 
representations, negotiations, agreements or understandings whether written or oral.  Neither 
party has relied on any prior representations, of any kind or nature, in entering into this Agreement.  
No terms or conditions of either party’s invoice, purchase order or other administrative document 
shall modify the terms and conditions of this Agreement, regardless of the other party’s failure to 
object to such form. This Agreement shall be binding on and shall inure to the benefit of the parties 
to this Agreement and their permitted successors and permitted assigns and nothing in this 
Agreement, express or implied, is intended to or shall confer on any other person or entity any 
legal or equitable right, benefit, or remedy of any nature whatsoever under or by reason of this 
Agreement.  This Agreement may only be altered, amended or modified by written amendment 
signed by the Contractor and the City.    This Agreement may be executed in counterparts, each 
of which shall be deemed an original, but all of which together shall be deemed to be one and the 
same agreement.   
 
 
XIX. ELECTRONIC TRANSACTION 
 
The parties agree that signatures on this Agreement may be delivered electronically in lieu of an 
original signature and agree to treat electronic signatures as original signatures that bind them 
to this Agreement.  This Agreement may be executed and delivered by facsimile and upon such 
delivery, the facsimile signature will be deemed to have the same effect as if the original 
signature had been delivered to the other party. 
 
 
XX. EFFECTIVE DATE 
 
This Agreement will become effective when all parties have signed it. The Effective Date of this 
Agreement will be the date this Agreement is signed by the last party to sign it. 
 

[REMAINDER OF PAGE LEFT BLANK; SIGNATURE PAGE FOLLOWS] 
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FOR CONTRACTOR 

 
FOR THE CITY OF ANN ARBOR   

 
 
By __________________________ 
                                                            Type Name 

 

Its __________________________ 

 

This ___ day of _______, 20____ 

 
 

By _________________________________ 
     Christopher Taylor, Mayor 
      
 
By ________________________________ 
     Jacqueline Beaudry, City Clerk 
 
This ___ day of __________, 20____ 
 

 

 
    

 
Approved as to substance 
 
 
By ________________________________ 
Tom Crawford, Interim City Administrator 
 
 
__________________________________ 
Matthew V. Horning, Interim CFO and 
Service Area Administrator 
 

 

 
 
 

 
Approved as to form and content 
 
 
__________________________________ 
Stephen K. Postema, City Attorney      
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EXHIBIT A 
SCOPE OF SERVICES 

 

 
 

AIR CONDITIONING AND CRITICAL EQUIPMENT SUPPORT SYSTEMS 

23400 Commerce Drive, Farmington Hills, MI 48335 Office: 248.616.9200  
Seth Heeter – sheeter@access-inc.com – Direct: 248-591-3156 

Visit us on our website at: www.access-inc.com 
 

COMPANY:  City of Ann Arbor PROPOSAL #: SH#10110R3 
2743240  

ATTN: Jen Grimes PAGES: 19 
EMAIL:  DATE: August 5, 2020 
FROM: SETH HEETER 

PROJECT: CITY OF ANN ARBOR – UPS REDUNDANCY UPGRADE – Phased Approach 

mailto:sheeter@access-inc.com
http://www.access-inc.com/


  For Administrative Use Only 
  Agreement Date: ____________ 
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We are pleased to provide our quotation for the following Liebert EXM system for your 
consideration on this project. 
 
Item 1: Liebert EXM UPS System consisting of the following: One (1) 60kVA Non-
Redundant UPS Scalable to 100kVA with the purchase of additional power 
modules: 
 
Liebert EXM Single Module UPS System each consisting of the following: One (1) 
100kVA Nameplate Liebert EXM UPS, model 47SA100GAC000Q1, with the 
following features: 

• System Input Voltage of 480V, 60Hz, 3 Phase, 3 wire plus ground  

• System Output Voltage of 208/120V, 3 Phase, 4 wire plus ground  

• 60kVA Scalable to 100kVA UPS System 

• 208V Native Output Voltage  

• Single Input Configuration  

• One (1) IntelliSlot Unity Dual Protocol Card; P/N: IS-UNITY-DP; Monitoring and 
configuration of Vertiv products and environmental sensors through stand-alone 
Web UI or integration with Trellis™, Liebert Nform, LIFE™ Services. Supports 
third-party management systems using SNMP, Modbus or BACnet.  

• Transformer-Free Architecture - Efficiency up to 95% in double conversion mode 

• Unity Power Factor Rating - Delivers more usable power per kVA  

• Load Power Factor Support - Supports loads 0.5 lagging to unity without derating  

• Energy Optimization Mode (Eco-Mode)  

• 65kAIC Rating - Provides interrupting rating and labeling of 65kA  

• Active Power Factor Corrected IGBT Input Converter  

• PWM transistorized (IGBT) inverter  

• Continuous Duty Static Bypass Switch  

• Input Contacts - Dry contacts are available for functions including monitoring 
external breakers, on-generator signal, and other functions  

• Output Contacts - Dry contacts are available for functions including a permissive 
signal to maintenance bypass SKRU, to trip external breakers, and other 
functions  

• Generator Load Control - Suppresses battery charging reducing power demand 
by an external signal. Shifts unit from Eco Mode to double conversion (if 
applicable), and synchronizes the inverter output with the bypass  

• Automatic retransfer - Provides return to inverter power after an overload  

• DSP based controls - Provides digital control of power conversion and system 
operation  

• Backlit LCD display - Monitors power conversion, UPS operation and utility 
conditions. Deviations are logged for troubleshooting  

• Temperature-Compensated Charging/Battery Load Test  

• Top-and-bottom-entry cable access 

• Front only service access  



   
 

12 
 
2020 General Srvs  Over $25,000 Rev 1 

 

• Local Emergency Power Off (EPO)  

• LIFE™ Services for the 1st year  

• IP 20 enclosure  

• Casters and leveling feet  

• UL and cUL Listed to UL Standard 1778 4th Edition  

• Liebert EXM Factory Services Certified Test Report  
 

The solution includes One (1) Liebert EXM Battery Cabinet System(s), model 
47BPJWX91L, with the following features :  

• 8 min @ 100 kVA, 1 -880 MM External Cabinet(s) of ENERSYS HX505-FR 
Batteries 

• 18 min: Run Time at Ordered KVA 

• BP-No Battery Monitoring  

• Cabinet Mounted Left Attached to Module  

• The battery is provided with a 3 year full and 7 year prorated warranty 
 

The solution includes One (1) Maintenance Bypass Cabinet(s), model 
47MBJ37AC2R1076 with the following features:  

• 3 Switching Devices (BIB,MBB,MIB)  

• 450 Amp Breaker Trip Rating  

• Key Interlock (SKRU)  

• Cabinet Mounted Right Attached to Module with connecting cables factory 
supplied  

• 600 MM - 23.6 inches Frame Size  

• 480V/ 208V Input Transformer Included  

• Front Access service design  

• (2) 225A Subfeed Breakers & Monitoring  

• SNMP Communication  

• Input Voltage of 480V, 60Hz, 3 Phase, 3 wire plus ground  

• Output Voltage of 208/120V, 3 Phase, 4 wire plus ground  
 

System Startup Services 
Startup includes one site trip by a LS customer engineer after the UPS has been 
installed. The site trip includes the following services for one UPS module: non-powered 
inspection, UPS electrical and operational checkout, full parts and labor for any 
remedial work required on the UPS or battery cabinets, and customer operation training. 
Startup also includes remedial onsite labor, parts, and travel for the full one-year 
warranty period.  

• Startup Plus 24x7 is scheduled at the customers designated time  

• One preventive maintenance visit during the first year scheduled at customer’s 
convenience. The PM will include the following services for one UPS module: 
consult with personnel responsible for the equipment, visually inspect internal 
sub-assemblies and major components, check all mechanical connections for 
tightness and heat discolorations, clean any foreign material and dust from 
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internal compartments, check status of all alarm circuits, calibrate equipment to 
manufacturer's specifications, check the normal operation of the system, check 
battery transfer/discharge and perform a short duration battery run, perform any 
required engineering field changes, return unit to operational service with normal 
load then verify the output.  

• MBC/BDC/Wallmount Panel Startup is included 
 
Item 1A: 2-Year Service Contract (after first year warranty) – Same as Coverage 
on Existing NX 
 
Essential 8x5 on UPS and MBC – With 2 PM’s 
Basic 8x5 on Batteries – With 2 PM’s 
 
Liebert Service Excellence Program for the UPS module, option Service Contract 
Options: 
Essential 8x5 includes:       

• On-Site Service 
o Includes 1 Annual and 1 Semi-Annual Preventive Maintenance Services 

on Vertiv UPS and Vertiv 

• Internal batteries scheduled by the customer between 8am-5pm, Monday-Friday 
(excluding 
national holidays). 

o Response Time Guaranteed 4-hour on-site emergency response, 7 
days/week, 24 hours/day, within 150 miles of a Vertiv Services’ Service 
City. 

• Customer Support 
o  Includes access to the Customer Resolution Center (1-800-543-2378) 

and the Vertiv Customer Services Network Online Internet portal. 

• Parts 
o Includes parts coverage (limits may apply; see Assumptions and 

Clarifications, as applicable, for more details). 

• Internal Battery Coverage 
o Includes parts, labor, disposal and battery jars as required - up to 10% of 

the battery jars per year, not accumulated over contract term (limits may 
apply; see Assumptions and Clarifications, as applicable, for more details). 

• Labor & Travel 
o Includes 100% labor and travel coverage 7 days/week, 24 hours/day, 

within the 48 contiguous states and Hawaii. 

• Service Professional 
o Performed by Vertiv factory trained and authorized technician. Vertiv 

Services is the OEM service provider for Liebert products. 

• Battery Recycling  
o Includes battery recycling as required, with documentation meeting EPA 

requirements. 
 



   
 

14 
 
2020 General Srvs  Over $25,000 Rev 1 

 

 
 
Liebert Service Excellence Program for the Battery system, option "Basic 8x5" 
includes:  

• On-Site Service 
o  Includes 2 Preventive Maintenance Services, scheduled by the customer 

between 8am-5pm, Monday-Friday (excluding national holidays). 

• Response Time  
o Guaranteed 4-hour on-site emergency response, 7 days/week, 24 

hours/day, within 150 miles of a Vertiv Services’ Service City. 

• Customer Support 
o  Includes access to the Customer Resolution Center (1-800-543-2378) 

and the Vertiv Customer Services Network Online Internet portal. 

• Labor & Travel  
o Includes 100% labor and travel coverage 7 days/week, 24 hours/day, 

within the 48 contiguous states and Hawaii. 

• Service Professional 
o  Performed by Vertiv factory trained and authorized technician. Vertiv 

Services is the OEM service provider for Liebert products 
 

 
Item 2: Dedicated Data Center Automatic Transfer Switch for Redundant Power 
Stream 
 

• Delayed Transition  

• Solid Neutral  

• Three Phase, 4-Wire 

• 480V 

• 400 AMP 

• SNMP Communication Card 

• Load Shed Circuit 

• Startup Included 
 
 
 
 
Item 3: Three (3) Surge Protection System on Main Power Feeder to Critical 
Equipment -  HIGHLY RECOMMENDED PER IEEE EMERALD BOOK 
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IEEE Std 1100 (Emerald book) recommends including a surge protective device (SPD) 
on the incoming power line to a UPS system.  The same standard also recommends 
cascading surge protection in a coordinated manner in order to achieve maximum 
protection of critical loads.  Now the NEC requires SPDs on all emergency system 
switchboards and panelboards (700.8) as well as any branch circuits feeding critical 
operations data (645.18).  The SPD proposed is a Raycap RSE 2 series.  The RSE 2 is 
UL listed with a 20kA I-nominal for robustness.  These SPD systems use a unique 
stacked MOV design that enhances robustness while lowering transient let-through 
voltage (or UL VPRs).  Cascading the devices as shown will protect both the UPS and 
the critical load it is serving. 
 
RSE 2 Series Surge Protective Device: 

• Model: RSE-2-xxx-xx-A-10-E-0-0 

• Non-Modular SPD utilizing stacked MOVs 

• Voltage: Unknown – Please Verify 

• 100kA per Mode / 200kA per Phase 

• All-mode 

• Optional surge/TOV counter w/ time & date stamp (Not included in below pricing) 

• NEMA 4 – Aluminum Extrusion 

• UL Type 1 

• 10-year warranty 
 
 
Item 4: Installation of New Liebert EXM, MBC and One Battery Cabinet from New 
480V Panel fed from USS-P 
 
Scope of Work: 

• Install in main distribution panel "USS-P" a new 400A ITE fusible switch.  Please 
note switch is to be installed in a shutdown state.  Coordination with the owner is 
required. 

• From new transfer switch run a 225A 480v feeder to a new 480V panel board. 

• Install 80A three phase, 480V circuit for one of the CRAC units serving the data 
center. 
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• Run conduit and wire from new panelboard thru ceiling of parking structure and 
core hole though wall to end up in data room floor cavity for the new UPS.  This 
must be confirmed before beginning work since exact location of data room floor 
was unsure by all parties. 

• Harper Electric will take receipt of new UPS equipment from Access via use of lift 
gate on delivery truck at Ann Arbor City Hall. Harper Electric will provide "rigging" 
of equipment into building and set in final location designated by Access Inc and 
City of Ann Arbor. 

• From new UPS bank, Harper will route (2) 225A 480v feeders to existing server 
racks and make termination to these units partially disconnecting feed from other 
equipment. 

• Harper Electric will re wire existing circuits feed from existing units so that 
distribution of circuits feed from UPS will be evenly distributed.  The use of pre-
made cords furnished by Access Inc is the wiring method used by Harper Electric 
to accomplish this. 

• Final inspection and terminations to be verified by Vertiv Customer Engineer for 
UPS. 

• Electrical permitting included 

• All work performed between the hours of 7AM to 4:30PM (other than switch 
install) Monday-Friday 

• All work to be performed by State of Michigan licensed, OSHA 30 certified, Union 
work force. 

 
 
Total Price Including Freight but NOT Tax:     $ 188,550.00 
Notes: 

• Tie in of ATS to Generator by others.  
Terms & Conditions: 
- Quotation Valid for 45 days 
- Price does not include tax 
- Terms are Net 30 Days, subject to manufacturer’s approval 
-Please Submit Purchase Orders by Fax or Email to:  

• Fax to (800) 636-3779 

• Email orders@peppm.org 

- Please address Purchase Orders to: 
Access, Inc. - Michigan 
23400 Commerce Dr 
Farmington Hills, Mi 48335 

 

 
 
 
 
_________________________ 
SETH HEETER 
Account Representative
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EXHIBIT B 
 COMPENSATION 

 
 
General 
 
Contractor shall be paid for those Services performed pursuant to this Agreement inclusive of all 
reimbursable expenses (if applicable), in accordance with the terms and conditions herein.  The 
Compensation Schedule below/attached states nature and amount of compensation the 
Contractor may charge the City: 
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EXHIBIT C  
INSURANCE REQUIREMENTS 

 

From the earlier of the Effective Date or the Commencement Date of this Agreement, and 

continuing without interruption during the term of this Agreement, Contractor shall provide 

certificates of insurance to the City on behalf of itself, and when requested any subcontractor(s).  

The certificates of insurance and required endorsements shall meet the following minimum 

requirements.  

A. The Contractor shall have insurance that meets the following minimum 
requirements:  

 
1. Worker's Compensation Insurance in accordance with all applicable state 

and federal statutes. Further, Employers Liability Coverage shall be 
obtained in the following minimum amounts: 

 
  Bodily Injury by Accident - $500,000 each accident 

      Bodily Injury by Disease - $500,000 each employee 
      Bodily Injury by Disease - $500,000 each policy limit 
 

2. Commercial General Liability Insurance equivalent to, as a minimum, 
Insurance Services Office form CG 00 01 04 13 or current equivalent. The 
City of Ann Arbor shall be an additional insured. There shall be no added 
exclusions or limiting endorsements which diminish the City’s protections 
as an additional insured under the policy.  Further, the following minimum 
limits of liability are required: 

 
 $1,000,000 Each occurrence as respect Bodily Injury Liability or  

  Property Damage Liability, or both combined 
      $2,000,000 Per Project General Aggregate 
      $1,000,000 Personal and Advertising Injury 
      $2,000,000 Completed Operations Aggregate, which, notwithstanding 

anything to the contrary herein, shall be maintained for three 
years from the date the Project is completed. 

 
3. Motor Vehicle Liability Insurance equivalent to, as a minimum, Insurance 

Services Office form CA 00 01 10 13 or current equivalent.  Coverage shall 
include all owned vehicles, all non-owned vehicles, and all hired vehicles. 
The City of Ann Arbor shall be an additional insured. There shall be no 
added exclusions or limiting endorsements that diminish the City’s 
protections as an additional insured under the policy   Further, the limits of 
liability shall be $1,000,000 for each occurrence as respects Bodily Injury 
Liability or Property Damage Liability, or both combined. 

 
4. Umbrella/Excess Liability Insurance shall be provided to apply in excess of 

the Commercial General Liability, Employers Liability and the Motor Vehicle 
coverage enumerated above, for each occurrence and for aggregate in the 
amount of $1,000,000. 
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B. Insurance required under A.2 and A.3 above shall be considered primary as 

respects any other valid or collectible insurance that the City may possess, 
including any self-insured retentions the City may have; and any other insurance 
the City does possess shall be considered excess insurance only and shall not be 
required to contribute with this insurance.  Further, the Contractor agrees to waive 
any right of recovery by its insurer against the City for any insurance listed herein. 

 
C. Insurance companies and policy forms are subject to approval of the City Attorney, 

which approval shall not be unreasonably withheld.  Documentation must provide 
and demonstrate an unconditional and unqualified 30-day written notice of 
cancellation in favor of the City of Ann Arbor. Further, the documentation must 
explicitly state the following: (a) the policy number(s); name of insurance company; 
name(s), email address(es), and address(es) of the agent or authorized 
representative; name and address of insured; project name; policy expiration date; 
and specific coverage amounts; (b) any deductibles or self-insured retentions, 
which may be approved by the City in its sole discretion; (c) that the policy 
conforms to the requirements specified. Contractor shall furnish the City with 
satisfactory certificates of insurance and endorsements prior to commencement of 
any work.  If any of the above coverages expire by their terms during the term of 
this Agreement, the Contractor shall deliver proof of renewal and/or new policies 
and endorsements to the Administering Service Area/Unit at least ten days prior 
to the expiration date. 

 

 


