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COMCAST

February 10, 2020

City Clerk

City of Ann Arbor

301 E. Huron St, 2nd Fl.
Ann Arbor, MI 48107

Re: Changes in Pricing for Gaiam TV Fit &Yoga, Gaia, and Docurama

Dear City Clerk:
We are committed to keeping you and our customers informed about changes to Xfinity TV services.

Accordingly, please note that effective March 19, 2020, the price for three subscription on demand
services will change. We are notifying customers of these changes through bill messages.

Gaiam TV Fit & Yoga will increase from $6.99 to $7.99 per month
Gaia will increase from $9.99 to $11.99 per month
Docurama will increase from $2.99 to $4.99 per month.

Also, NDTV Good Times stopped delivering its signal to all North American distributors, including
Comcast, at approximately 7:00 PM EST on February 7, 2020, and therefore, we are not able to provide
this programming to our customers at this time. We are working with NDTV to determine whether and
when they will be able to restore their signal. We will keep our customers informed of any further
changes in regards to this subscription channel.

Please feel free to contact me at 734-359-2308 if you have any questions.

Sincerely,

Kyle V. Ma k

Manager External Affairs
Comcast, Heartland Region
41112 Concept Drive
Plymouth, Ml 48170



