
GENERAL SERVICES AGREEMENT BETWEEN 
TYNDALE ENTERPRISES, INC. 
AND THE CITY OF ANN ARBOR 

FOR MANAGED CLOTHING (UNIFORM) PROGRAM 

The City of Ann Arbor, a Michigan municipal corporation, having its offices at 301 E. Huron St. Ann 
Arbor, Michigan 48104 ("City"), and Tyndale Enterprises, Inc., (“Contractor”), a Pennsylvania 
corporation with its address at 5050 Applebutter Road, Pipersville, PA 18947, agree as follows: 

The Contractor agrees to provide services to the City under the following terms and conditions: 

I. DEFINITIONS
Administering Service Area/Unit means Public Services Area Administration.

Contract Administrator means Lynne Chaimowitz, Budget and Finance Supervisor, acting personally 
or through any assistants authorized by the Administrator/Manager of the Administering Service 
Area/Unit. 

Deliverables means all Plans, Specifications, Reports, Recommendations, and other materials 
developed for and delivered to City by Contractor under this Agreement. 

Project means Managed Clothing (Uniform) Program, RFP # 19-15. 

II. DURATION

Contractor shall commence performance on September 1, 2019 (“Commencement Date”).  Unless 
terminated as provided for in Article XII, this Agreement and related pricing shall remain in effect for 
thirty-six (36) months.  The City may renew the Agreement for one additional two (2) year period 
upon notice to the Contractor by or before August 1, 2022. The terms and conditions of this 
Agreement shall apply to the earlier of the Effective Date or Commencement Date. 

III. SERVICES

A. The Contractor agrees to provide a managed flame resistant (FR) clothing program
as more particularly described in Exhibit A (referred to herein as "Services") on a non-
exclusive basis and to furnish all materials, equipment and labor necessary, and to
abide by all the duties and responsibilities applicable to it for the Project, in
accordance with the requirements and provisions of the following documents,
including all written modifications incorporated into any of the documents, which are
incorporated as part of this Agreement:  this Agreement, RFP #19-15, and
Contractor’s Proposal to RFP # 19-15.

The contract documents are complementary and what is called for by any one shall
be binding.  The intention of the documents is to include all labor and materials,
equipment and transportation necessary for the proper execution of the Project.
Materials or work described in words that so applied have a well-known technical or
trade meaning have the meaning of those recognized standards.
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In case of a conflict among the contract documents listed above in any 
requirement(s), the requirement(s) of this Agreement shall prevail. 

The City retains the right to make changes to the quantities of service within the 
general scope of the Agreement at any time by a written order. If the changes add to 
or deduct from the extent of the services, the contract sum shall be adjusted 
accordingly and agreed to in writing between the parties. All such changes shall be 
executed under the conditions of this Agreement. 

B. Quality of Services under this Agreement shall be of the level of quality indicated in
this Agreement and the RFP and, to the extent not specified therein, shall meet
industry standards performed by similar companies regularly rendering this type of
service. Determination of acceptable quality shall be made solely by the Contract
Administrator, subject to the requirement that the article of merchandise and/or
clothing was used for its intended purpose and laundered as stated in the label.

C. The Contractor shall perform its Services for the Project in compliance with all
statutory, regulatory and contractual requirements now or hereafter in effect as may
be applicable to the rights and obligations of each Party as set forth in this Agreement.

IV. INDEPENDENT CONTRACTOR

The Parties agree that at all times and for all purposes under the terms of this Agreement each 
Party’s relationship to any other Party shall be that of an independent contractor.  Each Party will be 
solely responsible for the acts of its own employees, agents, and servants.  No liability, right, or 
benefit arising out of any employer/employee relationship, either express or implied, shall arise or 
accrue to any Party as a result of this Agreement. 

Contractor does not have any authority to execute any contract or agreement on behalf of the City, 
and is not granted any authority to assume or create any obligation or liability on the City’s behalf, 
or to bind the City in any way. 

V. COMPENSATION OF CONTRACTOR

A. The Contractor shall be paid on the basis of the bid prices stated in Exhibit B.
Payment shall be made monthly, unless another payment term is specified in Exhibit
B, within thirty (30) days following receipt of invoices submitted by the Contractor,
and approved by the Contract Administrator.

B. The Contractor shall keep complete records of work performed (e.g. purchase orders,
etc.) so that the City may verify invoices submitted by the Contractor. Such records
shall be made available to the City upon request and submitted in summary form with
each invoice.
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C. The Contractor reserves the right to charge interest at a monthly rate of 1.5% on 
overdue payments timed from the City’s receipt and acceptance of the goods, 
calculated on a weekly basis, and to suspend the production or delivery of any further 
Products until payment is made.  Purchaser agrees to pay all reasonable collection 
and attorneys' fees if a court of competent jurisdiction finally determines that such the 
City failed to timely pay under this Agreement. 

 
 
VI. INSURANCE/INDEMNIFICATION 
 

A. The Contractor shall procure and maintain from the Effective Date or Commencement 
Date of this Agreement (whichever is earlier) through the conclusion of this 
Agreement, such insurance policies, including those set forth in Exhibit C, as will 
protect itself and the City from all claims for bodily injuries, death, or property damage 
which may arise under this contract; whether the act(s) or omission(s) giving rise to 
the claim were made by the Contractor, any subcontractor, or anyone employed by 
them directly or indirectly.  Prior to commencement of work under this Agreement, 
Contractor shall provide to the City documentation satisfactory to the City, through 
City-approved means (currently myCOI), demonstrating it has obtained the policies 
and endorsements required by Exhibit C.  Contractor shall add 
registration@mycoitracking.com to its safe sender’s list so that it will receive 
necessary communication from myCOI.  When requested, Contractor shall provide 
the same documentation for its subcontractor(s) (if any). 

 
B. Any insurance provider of Contractor shall be authorized to do business in the State 

of Michigan and shall carry and maintain a minimum rating assigned by A.M. Best & 
Company’s Key Rating Guide of “A-” Overall and a minimum Financial Size Category 
of “V”. Insurance policies and certificates issued by non-admitted insurance 
companies are not acceptable unless approved in writing by the City. 
 

C. To the fullest extent permitted by law, Contractor shall indemnify, defend and hold 
the City, its officers, employees and agents harmless from all suits, claims, judgments 
and expenses, including attorney's fees, resulting or alleged to result  from any acts 
or omissions by Contractor or its employees and agents occurring in the performance 
of or breach in this Agreement, except to the extent that any suit, claim, judgment or 
expense are finally judicially determined to have resulted from the City’s negligence 
or willful misconduct or its failure to comply with any of its material obligations set 
forth in this Agreement.  The Parties shall comply with applicable law in connection 
with this Agreement. 

 
 

VII. WAGE REQUIREMENTS 
 
[INTENTIONALLY LEFT BLANK] 
 
VIII. NON-DISCRIMINATION 
 
The Contractor agrees to comply, and to require its subcontractor(s) to comply, with the 
nondiscrimination provisions of MCL 37.2209.  The Contractor further agrees to comply with the 
provisions of Section 9:158 of Chapter 112 of Title IX of the Ann Arbor City Code, and to assure that 
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applicants are employed and that employees are treated during employment in a manner which 
provides equal employment opportunity.   
 
 
IX. REPRESENTATIONS AND WARRANTIES BY THE CONTRACTOR 
 

A. The Contractor warrants that the quality of its Services under this Agreement shall 
conform to industry standards performed by similar companies regularly rendering 
this type of service. The Contractor warrants that the Products shall: 1) conform to 
the specifications and descriptions set forth on the garment tag and the relevant 
Purchase Order and catalog; and (2) be merchantable, new, and fit for the purpose 
intended as stated in such Purchase Order.   

 
B. The Contractor warrants that it has all the skills, experience and licenses (if 

applicable) necessary to perform the Services it is to provide pursuant to this 
Agreement. 

 
C. The Contractor warrants that it has available, or will engage, at its own expense, 

sufficient trained employees to provide the Services it is to provide pursuant to this 
Agreement. 

 
D. EXCEPT AS EXPRESSLY PROVIDED IN THIS AGREEMENT, CONTRACTOR 

PROVIDES NO REPRESENTATIONS, CONDITIONS, OR WARRANTIES, 
EXPRESS OR IMPLIED, STATUTORY, OR OTHERWISE, WITH RESPECT TO 
THE PRODUCTS (OR ANY SERVICES PERFORMED RELATED TO THE 
PRODUCTS). 

 
E. Any warranty provided by the Contractor is conditioned upon the following:  (a) user 

adhering to all washing and care instructions provided by Contractor, (b) the Products 
being used for the Product’s intended purpose as stated in the Product label, and (c) 
the Product not being modified, altered, or repaired by a third party.  If the City or the 
ultimate user fails to follow the requirements of this subsection E, then any warranty 
provided by the Contractor is void.   

 
F. The Contractor certifies that it has no personal or financial interest in the Project other 

than the fee it is to receive under this Agreement.  The Contractor further certifies 
that it shall not acquire any such interest, direct or indirect, which would conflict in 
any manner with the performance of the Services it is to provide pursuant to this 
Agreement.  Further Contractor agrees and certifies that it does not and will not 
employ or engage any person with a personal or financial interest in this Agreement. 

 
G. The Contractor certifies that it is not, and shall not become overdue or in default to 

the City for any contract, debt, or any other obligation to the City including real and 
personal property taxes.  Further Contractor agrees that the City shall have the right 
to set off any such debt against compensation awarded for Services under this 
Agreement, only up to the amount in dispute under any applicable invoice. 

 
H. The Contractor warrants that its bid was made in good faith, it arrived at the costs of 

its bid independently, without consultation, communication or agreement, for the 
purpose of restricting completion as to any matter relating to such fees with any 
competitor for these Services; and no attempt has been made or shall be made by 
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the Contractor to induce any other perform or firm to submit or not to submit a bid for 
the purpose of restricting competition. 

 
 
X. OBLIGATIONS OF THE CITY 
 

A. The City agrees to give the Contractor access to the Project area and other City-
owned properties as required to perform the necessary Services under this 
Agreement. 

 
B. The City shall notify the Contractor in writing of any defects in the Services of which 

the Contract Administrator has actual notice within one hundred twenty (120) days 
from the date of receipt of any Product(s), in which case Contractor, at its sole 
discretion, shall either 1) replace each defective Product promptly after the return of 
the defective Product(s), 2) repair such Product(s), or 3) refund the full amount paid 
by the City for each defective Product upon the return of the defective Product(s).  
Such notification shall be in writing and shall state the nature of the defect or lack of 
compliance.  The City shall have sixty (60) days to return all or a portion of any non-
custom Products for any reason for a full refund, provided that, with respect to any 
products which are not defective and which comply with the specifications set forth in 
the related Purchase Order, the City shall pay all expenses and costs relating to the 
return.” 

 
 
XI. ASSIGNMENT 
 

A. Neither Party shall subcontract or assign any portion of any right or obligation under 
this Agreement without prior written consent from the other Party. Notwithstanding 
any consent by either Party to any assignment, the Parties shall at all times remain 
bound to all warranties, certifications, indemnifications, promises and performances, 
however described, as are required of it under the Agreement unless specifically 
released from the requirement, in writing, by the City and Contractor. 

 
B. The Contractor shall retain the right to pledge payment(s) due and payable under 

this Agreement to third parties. 
 
 
XII. TERMINATION OF AGREEMENT 
 

A. If either Party is in breach of this Agreement for a period of thirty (30) days following 
receipt of notice from the non-breaching Party with respect to a breach, the non-
breaching Party may pursue any remedies available to it against the breaching Party 
under applicable law, including but not limited to, the right to terminate this Agreement 
without further notice.  The waiver of any breach by any Party to this Agreement shall 
not waive any subsequent breach by any Party. 
 

B. Either Party may terminate this Agreement, on at least thirty (30) days advance 
notice, for any reason, including convenience or non-appropriation of funding, without 
incurring any penalty, expense or liability, except the obligation for Contractor to 
provide and the City to pay for Services actually performed and Products delivered 
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under the Agreement before the termination date including reimbursing Contractor 
for its reasonable and actual expenses in fulfilling orders for custom Products. 

 
C. Contractor acknowledges that, if this Agreement extends for several fiscal years, 

continuation of this Agreement is subject to appropriation of funds for this Project.  If 
funds to enable the City to effect continued payment under this Agreement are not 
appropriated or otherwise made available, the City shall have the right to terminate 
this Agreement without penalty at the end of the last period for which funds have been 
appropriated or otherwise made available by giving written notice of termination to 
Contractor.  The Contract Administrator shall give Contractor written notice of such 
non-appropriation within thirty (30) days after it receives notice of such non-
appropriation. 

 
D. The provisions of Articles VI and IX shall survive the expiration or earlier termination 

of this Agreement for any reason.   The expiration or termination of this Agreement, 
for any reason, shall not release either Party from any obligation or liability to the 
other Party, including any payment obligation that has already accrued and 
Contractor’s obligation to deliver all Deliverables due as of the date of termination of 
the Agreement. 

 
 
XIII. REMEDIES 
 

A. This Agreement does not, and is not intended to, impair, divest, delegate or 
contravene any constitutional, statutory and/or other legal right, privilege, power, 
obligation, duty or immunity of the Parties. 

 
B. All rights and remedies provided in this Agreement are cumulative and not exclusive, 

and the exercise by either Party of any right or remedy does not preclude the exercise 
of any other rights or remedies that may now or subsequently be available at law, in 
equity, by statute, in any agreement between the parties or otherwise.   

 
C. Absent a written waiver, no act, failure, or delay by a Party to pursue or enforce any 

rights or remedies under this Agreement shall constitute a waiver of those rights with 
regard to any existing or subsequent breach of this Agreement.  No waiver of any 
term, condition, or provision of this Agreement, whether by conduct or otherwise, in 
one or more instances, shall be deemed or construed as a continuing waiver of any 
term, condition, or provision of this Agreement.  No waiver by either Party shall 
subsequently effect its right to require strict performance of this Agreement. 
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XIV. NOTICE 
 
All notices and submissions required under this Agreement shall be delivered to the respective Party 
in the manner described herein to the address stated in this Agreement or such other address as 
either Party may designate by prior written notice to the other.   Notices given under this Agreement 
shall be in writing and shall be personally delivered, sent by next day express delivery service, 
certified mail, or first class U.S. mail postage prepaid, and addressed to the person listed below.  
Notice will be deemed given on the date when one of the following first occur: (1) the date of actual 
receipt; (2) the next business day when notice is sent next day express delivery service or personal 
delivery; or (3) three days after mailing first class or certified U.S. mail. 
 
 
 If Notice is sent to the CONTRACTOR, it shall be addressed and sent to:  

Tyndale Enterprises, Inc.  
5050 Applebutter Road 
Pipersville, PA 18947 
215.766.5660 Ext 137 
Marketing@tyndaleusa.com 

 
 

If Notice is sent to the CITY, it shall be addressed and sent to:  
City of Ann Arbor 
Craig Hupy, Public Services Area Administrator 
301 E. Huron St. 
Ann Arbor, Michigan 48104 
 

    With a copy to: The City of Ann Arbor  
    ATTN: Office of the City Attorney 
    301 East Huron Street, 3rd Floor 
    Ann Arbor, Michigan 48104 
 
 
XV. CHOICE OF LAW AND FORUM 
 
This Agreement will be governed and controlled in all respects by the laws of the State of Michigan, 
including interpretation, enforceability, validity and construction, excepting the principles of conflicts 
of law.  The parties submit to the jurisdiction and venue of the Circuit Court for Washtenaw County, 
State of Michigan, or, if original jurisdiction can be established, the United States District Court for 
the Eastern District of Michigan, Southern Division, with respect to any action arising, directly or 
indirectly, out of this Agreement or the performance or breach of this Agreement.  The parties 
stipulate that the venues referenced in this Agreement are convenient and waive any claim of non-
convenience. 
 
 
XVI. OWNERSHIP OF DOCUMENTS 
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Upon completion or termination of this Agreement, all documents (i.e., Deliverables) prepared by or 
obtained by the Contractor as provided under the terms of this Agreement shall be delivered to and 
become the property of the City.  Original basic survey notes, sketches, charts, drawings, partially 
completed drawings, computations, quantities and other data shall remain in the possession of the 
Contractor as instruments of service unless specifically incorporated in a deliverable, but shall be 
made available, upon request, to the City without restriction or limitation on their use.   

 
 

XVII.  SEVERABILITY OF PROVISIONS 
 
Whenever possible, each provision of this Agreement will be interpreted in a manner as to be 
effective and valid under applicable law. However, if any provision of this Agreement or the 
application of any provision to any Party or circumstance will be prohibited by or invalid under 
applicable law, that provision will be ineffective to the extent of the prohibition or invalidity without 
invalidating the remainder of the provisions of this Agreement or the application of the provision to 
other parties and circumstances. 
 
 
XVIII. EXTENT OF AGREEMENT 
 
This Agreement, together with Exhibits A, B, and C, RFP 19-15 and Contractor’s Response to RFP 
#19-15, constitutes the entire understanding between the City and the Contractor with respect to the 
subject matter of the Agreement and it supersedes, unless otherwise incorporated by reference 
herein, all prior representations, negotiations, agreements or understandings whether written or oral.  
Neither Party has relied on any prior representations, of any kind or nature, in entering into this 
Agreement.  No terms or conditions of either Party’s invoice, purchase order or other administrative 
document shall modify the terms and conditions of this Agreement, regardless of the other Party’s 
failure to object to such form. This Agreement shall be binding on and shall inure to the benefit of 
the parties to this Agreement and their permitted successors and permitted assigns and nothing in 
this Agreement, express or implied, is intended to or shall confer on any other person or entity any 
legal or equitable right, benefit, or remedy of any nature whatsoever under or by reason of this 
Agreement.  This Agreement may only be altered, amended or modified by written amendment 
signed by the Contractor and the City.    This Agreement may be executed in counterparts, each of 
which shall be deemed an original, but all of which together shall be deemed to be one and the same 
agreement.   
 
 
XIX. ELECTRONIC TRANSACTION 
 
The parties agree that signatures on this Agreement may be delivered electronically in lieu of an 
original signature and agree to treat electronic signatures as original signatures that bind them to 
this Agreement.  This Agreement may be executed and delivered by facsimile and upon such 
delivery, the facsimile signature will be deemed to have the same effect as if the original signature  
had been delivered to the other party. 
 
 
XX. EFFECTIVE DATE 
 
This Agreement will become effective when all parties have signed it. The Effective Date of this 
Agreement will be the date this Agreement is signed by the last Party to sign it. 
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XXI. CUSTOM PRODUCTS AND LOGO ITEMS 
A. Logo Items. Contractor will accept the return of logo items (hereinafter defined as those 

Products ordered with the logo, insignia, symbol, emblem or similar identifying mark of 
the City) “Logo Items”, provided that the Contractor is able to utilize such Logo Items 
to fill future Purchase Orders of the City.  If the City changes any of its Logo Items, or 
if any Product covered under this Agreement or any Purchase Order is discontinued 
or terminated from the clothing line for any reason, the City agrees to purchase any 
and all of its Logo Items manufactured or distributed by the Contractor pursuant to any 
Purchase Order that is in Contractor’s possession.   

 Logo Item Purchase Options.  Items with Logo to be purchased as described above 
may be purchased in one of the following manners:  1) sent to the last person ordering 
the item and company invoiced as a non-allowance order or 2) purchased in bulk 
annually each year in August. 

B. Custom Products.  Custom Products (other than Products that are only customized by 
the addition of a logo that are governed by subsection A. above) are not returnable 
unless the custom Products do not conform to the specifications set forth in the 
Purchase Order or are otherwise defective.   

C. Condition of Products.  TO THE EXTENT PRACTICABLE, ANY PRODUCTS 
RETURNED MUST BE UNWASHED, UNWORN, AND UNALTERED.  THE 
CONTRACTOR WILL NOT ACCEPT RETURNS OF ANY PRODUCTS THAT HAVE 
BEEN WASHED, WORN, OR ALTERED. 

 

XXII. LIABILITY 
 

 A. Sales subject to this Agreement shall be FOB origin, except when Product is delivered 
in Contractor’s transportation equipment, in which the sale shall be FOB destination. 

 
 B. Neither Party hereunder or under any Purchase Order shall be liable for any indirect, 
special, punitive, incidental, liquidated, or consequential damages of whatever nature or any lost 
profits (whether direct or indirect), loss of income, loss of business or contract, loss of anticipated 
savings, loss of goodwill or loss or corruption of data, howsoever caused. 

 
 C. In no event shall the total and cumulative liability of either Party to the other 
hereunder or under any Purchase Order for any claims or claims hereunder exceed two million 
dollars ($2,000,000). 
 
 
XXIII.  FORCE MAJEURE 
 
 A. Any delay or failure of either Party in the performance of its required obligations 
hereunder shall be excused if and to the extent caused by fire, flood, unusually severe weather, 
explosion, riot, war, sabotage, disease, terrorism, strikes or labor unrest, or other similar causes as 
long as:   1)  such events are beyond the Party's reasonable efforts to prevent, avoid or mitigate,  
2) said Party uses every reasonable effort to mitigate, and 3) prompt written notice of such delay or 
suspension is given by such affected Party to the other if possible. 
 
 B. If the Contractor is delayed in performance of its obligations due to a force 
majeure event, the time for performing shall be extended for a period of time reasonably necessary 
to overcome the effect of such delay.   
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EXHIBIT A 
SCOPE OF SERVICES 

 
 
 

Contractor shall provide the following services: 
 

1. PROGRAM MANAGEMENT:  
Contractor shall provide a system whereby City employees can purchase clothing items directly 
from Contractor as described herein using a City-issued stipend, as well as purchase items not 
included in the stipend (e.g., jackets, outerwear and hats) that are covered by a City-issued 
allotment. The City will provide Contractor necessary information related to each employee 
including name, department, authorized catalog selection(s), stipend and allotment amount, and 
cost center, which Contractor will use to populate and administer the employee’s account. 
Contractor shall provide a user-friendly, secure, custom website for online ordering, which mirrors 
that of leading online retailers and offers users a smooth, intuitive purchase experience. Contractor 
shall provide a fully integrated Automated Program Management System into the website to 
ensure that users are only allowed to purchase items that have been approved by City of Ann 
Arbor and that employees are not able to spend more than their allowance without providing a 
personal payment method, such as a credit card (which contractor shall process securely). The 
site shall allow City of Ann Arbor employees to easily check allowance balances, view history, 
place orders, check stock, check the status of an order, or track a shipment at any time by logging 
in to the custom website using their secure username and password. 
 
Estimated ship dates are provided for all items prior to the order being finalized. City of Ann Arbor 
employees can also opt to view only those items from the program that are on the shelf and ready 
to ship quickly by turning on Contractor’s In-stock Filter. Contractor’s solution includes total 
program management, allowing City of Ann Arbor employees to focus on their professional 
responsibilities while Contractor’s experienced Account Management Team manages the clothing 
program. Contractor’s US-based Customer Service representatives will be available to offer 
support to City of Ann Arbor’s employees. Once the City’s program is implemented, Authorized 
City of Ann Arbor Managers (or designee) can add or subtract employees from the program by 
simply submitting a change form to Contractor’s designated Account Manager or Account 
Specialist. Change requests are typically fulfilled within 24 to 48 hours. 
 
Contractor offers the widest selection of clothing in the FR industry, including a Contractor line of 
Made in the US FR, as well as clothing from every other leading FR supplier. In fact, Contractor is 
the single largest distributor of FR clothing from Carhartt, Ariat, and other leading manufacturers. 
Contractor also distributes an extensive selection of non-FR clothing. All clothing sold by 
Contractor is new and guaranteed to be free of manufacturing defects. All FR clothing sold by 
Contractor is compliant with all applicable safety standards. Contractor is able to offer clothing in a 
variety of sizes, including several nonstock sizes and full selections of clothing designed 
specifically for women. Contractor has provided pricing for standard sizes (S-XL) and pricing for 
oversize garments (2XL and above, where available), as outlined in Exhibit B. 
 
QUANTITY:  
Contractor is prepared to fulfill orders placed by City, regardless of size (individually or in total) and 
does not obligate City to purchase a minimum number of garments. Regardless of the total annual 
purchases made by City, the City will receive a full range of services offered by Contractor – 
including dedicated account management, custom online ordering website, reporting, and more – 
all included in the garment pricing. 
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CITY LOGO AND EMBROIDERY:  
When a City logo is required to be embroidered on a garment, the City will provide Contractor with 
a digital file of the City logo.  Contractor shall embroider logos in full color, as well as some logos 
that utilize only white threading, at the City’s option. The City does not have any patches that will 
be affixed to garments – only embroidery of the City logo will be required. All shirts, sweatshirts, 
and outerwear must have the embroidered City logo.  The City’s logo will be translated accurately, 
whether in full color or in white only.  In the case of pocketed garments, Contractor will place the 
embroidered logo on the right chest.  Contractor shall ensure that all embroidered FR 
clothing/items maintain or do not adversely affect the item’s flash rating. 
 
CATALOGS:  
Contractor will provide the garments in the Tyndale Master (FR) Catalog for City of Ann Arbor and 
Tyndale Image Apparel (Non-FR) Catalog (attached below in Exhibit B), for the City to purchase 
through the clothing program. These catalogs display all garments being proposed and includes 
full product details for each, including item descriptions, size ranges, color(s), and fabric content—
as well as photos, care instructions, and manufacturer-specific information. The catalog also 
includes detailed sizing charts to help City of Ann Arbor employees select the appropriate sizes 
when ordering garments from the catalog. 
 
BILLING:  
Contractor will provide concise, accurate, simple, and flexible billing available in several formats 
that show both summary and detail information. Contractor will, upon request, break down billing 
statements in any format desired and will bill individual units at the City’s request. 

• Contractor will submit a monthly invoice by service unit describing the employee, good(s) 
purchased, rate, and shipping date.  

• Contractor will allow secure purchases via credit cards, and shall ensure that invoices 
accompany each individual shipment. 

• Copies of all individual shipping statements covered in an invoice will be included with that 
invoice. 

• Oversize charges, cut-to-order charges, and shipping charges can be either included in 
charges to the employee’s allowance or billed directly to the City, outside of the allowance, 
as directed by the Contract Administrator.  

 
PACKAGING OF ORDERS: 
Contractor will individually package and tag/label the items by each employee, identifying the 
employee for whom the order is placed. Contractor shall include a delivery tickets or shipping 
statements in each package, which shall show the quantity, part number, unit prices, total price 
and employee name(s). 
 
ORDERS: 
City employees may order items through Contractor’s website on an as-needed basis throughout 
the contract term. Contractor shall deliver items in accordance with the employee’s order delivery 
instructions. Contractor shall deliver items to the location specified within six weeks of order date. 
The Estimated Ship Date (ESD) is quoted for each item prior to the order being finalized – ESD is 
also provided via email. If an item is experiencing an extended delay, Contractor will contact the 
employee within seven calendar days to discuss options.  Contractor shall ensure that group 
deliveries to one location be accompanied by a master detail packing list that serves as a checklist 
and audit trail.  Contractor shall organize this master detail packing list by job classification and 
alphabetically by name for easy reference. 
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REPLACEMENT ITEMS: 
In the event of a garment included in City program catalog becoming discontinued, a member of 
Contractor’s accounts team will identify viable alternatives, verify pricing differences, and submit 
recommendations for consideration by the City. Once the City identifies its preferred 
replacement(s), Contractor will add the new item(s) to the catalog, typically within 24-48 hours, and 
they will be available to be ordered immediately.  The City shall be entitled to a 10% discount off 
retail for any purchases of such Replacement Items.    
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EXHIBIT B 
COMPENSATION 

 
 
 
City shall pay the Contractor for purchases (including shipping and embroidery charges) in 
accordance with the attached Pricing Schedule, which represents 10% off of Contractor’s retail price.  
In the event that an item is discontinued or the City wishes to purchase a product from Contractor 
that is not listed on such Pricing Schedule (e.g., Replacement Items), the City shall be entitled to a 
10% discount off of Contractor’s retail price.     
 
Contractor has included details for the specific, separate charges for embroidery, regular shipping, 
rush delivery, and non-stock sizes. Contractor does not charge for basic alterations; non-basic 
alteration will be charged at $20 per non-basic alteration. The price per item/product is exclusive of 
any appropriate state and local sales, withholding, use, excise, privilege or similar taxes.  The City 
is tax exempt (ID# 38-6004534).   
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EXHIBIT C 
INSURANCE REQUIREMENTS 

 
From the earlier of the Effective Date or the Commencement Date of this Agreement, and continuing 
without interruption during the term of this Agreement, Contractor shall provide certificates of 
insurance to the City on behalf of itself.  The certificates of insurance and required endorsements 
shall meet the following minimum requirements.  

A. The Contractor shall have insurance that meets the following minimum requirements:  
 

1. Worker's Compensation Insurance in accordance with all applicable state and 
federal statutes. Further, Employers Liability Coverage shall be obtained in 
the following minimum amounts: 

 
  Bodily Injury by Accident - $500,000 each accident 

      Bodily Injury by Disease - $500,000 each employee 
      Bodily Injury by Disease - $500,000 each policy limit 
 

2. Commercial General Liability Insurance equivalent to, as a minimum, 
Insurance Services Office form CG 00 01 04 13 or current equivalent. The 
City of Ann Arbor shall be an additional insured. There shall be no added 
exclusions or limiting endorsements which diminish the City’s protections as 
an additional insured under the policy.  Further, the following minimum limits 
of liability are required: 

 
 $1,000,000 Each occurrence as respect Bodily Injury Liability or  

  Property Damage Liability, or both combined 
      $2,000,000 Per Project General Aggregate 
      $1,000,000 Personal and Advertising Injury 
 

 
3. Umbrella/Excess Liability Insurance shall be provided to apply in excess of 

the Commercial General Liability, Employers Liability and the Motor Vehicle 
coverage enumerated above, for each occurrence and for aggregate in the 
amount of $1,000,000. 

 
B. Insurance required under A.2 and A.3 above shall be considered primary as respects 

any other valid or collectible insurance that the City may possess, including any self-
insured retentions the City may have; and any other insurance the City does possess 
shall be considered excess insurance only and shall not be required to contribute with 
this insurance.  Further, the Contractor agrees to waive any right of recovery by its 
insurer against the City for any insurance listed herein. 

 
C. Insurance companies and policy forms are subject to approval of the City Attorney, 

which approval shall not be unreasonably withheld.  Documentation must provide and 
demonstrate an unconditional and unqualified 30-day written notice of cancellation in 
favor of the City of Ann Arbor. Further, the documentation must explicitly state the 
following: (a) the policy number(s); name of insurance company; name(s), email 
address(es), and address(es) of the agent or authorized representative; name and 
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address of insured; project name; policy expiration date; and specific coverage 
amounts; (b) any deductibles or self-insured retentions, which may be approved by 
the City in its sole discretion; (c) that the policy conforms to the requirements 
specified. Contractor shall furnish the City with satisfactory certificates of insurance 
and endorsements prior to commencement of any work.  Upon request, the 
Contractor shall provide within 30 days, a copy of the policy(ies) and all required 
endorsements to the City.  If any of the above coverages expire by their terms during 
the term of this contract, the Contractor shall deliver proof of renewal and/or new 
policies and endorsements to the Administering Service Area/Unit at least ten days 
prior to the expiration date. 
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