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RecycleBank Rewards
Municipality 

WS-3



Toss all of your recyclables into 
your recycling cart.

The amount you recycle is 
converted into RecycleBank 
Points.

Redeem Points for rewards from 
hundreds of local and national 
businesses.

WS-3
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SAVING MONEY

reduce Ann Arbor disposal fees

DRIVING LOCAL ECONOMIC VALUE

residents earn an average of $240 worth of rewards 
annually

BUILDING COMMUNITY

government, citizens, corporations & local 
businesses work together to preserve our 
environment

WE ARE HERE TODAY TO TALK ABOUT: WS-3

Presenter
Presentation Notes
RecycleBank is the premier rewards and loyalty program that motivates people to recycle

 We are: Rewards & Loyalty program
 Company was founded in 2004

VALUE PROPOSITION for municipalities

 Lower waste disposal fees
 Rewards citizens for doing the right thing
 Drive local economic development
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Metro Areas:
Albuquerque
Atlanta
Boston
Chicago
Cleveland
Colorado Springs
Dallas
Detroit
Hartford
Houston
Knoxville
Los Angeles

Mesa
Miami
Minneapolis - St. Paul
Nashville
New Haven
New York
Omaha
Philadelphia
Phoenix
Sioux Falls
Springfield, MA
Washington DC
Wichita

International:
United Kingdom

RECYCLEBANK SERVICE AREA - 2009 WS-3
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Sunday, August 2, 2009 
Mayor Richard Daley

RECYCLEBANK LAUNCHES IN CHICAGO WS-3



6 6

WELCOME TO RECYCLEBANK WS-3

Presenter
Presentation Notes
 This is the RecycleBank Homepage
Sign in is clear and easy to understand 
The environmental footprint of everyone in the program is listed 





JANE SMITH’S PERSONAL ACCOUNT

2345 Saint Marks Avenue
Chicago, IL
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WS-3

Presenter
Presentation Notes
THIS IS YOU RECYCLEBANK ACCOUNT. THIS IS PROBABLY THE MOST IMPORTANT SLIDE.

 Take your time with this slide. Make sure people understand:
Each account can be customized and provide a customized message for your municipality
Address of the user with specifics on their account (account number and container ID for customer care inquiries)
Individual eco-footprint
All transactions associated with the account to include pick ups and orders
The personalized feedback assists with education and sustainability of program.
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JANE SMITH USES HER POINTS TO SHOP IN OVER 20 CATEGORIESWS-3

Presenter
Presentation Notes
 This page shows the shopping experience. 
 Categories of rewards are listed in the left column (arrow on the left indicates this)
 Shopping cart (arrow on the right indicates this)
You need to also bring up that rewards can also be ordered by calling our customer care center for those residents who do not have access to a computer. 
With over 1400 reward partners, 1000 of which are local and regional, there is something for everyone. 
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DONATE POINTS TO LOCAL SCHOOLS AND CHARITIES

Households can donate 
their RecycleBank Points 
to a portfolio of local and 
national charities and 
NGOs.

Coca-Cola Green Schools Program

Children’s House 
Montessori School

Oak Park Elementary 
School

Temple Emanuel School

WS-3

Presenter
Presentation Notes
Green Schools Program
 Schools within the RecycleBank service area are invited to apply for a grant at the beginning of the school year
 The proposed grant must be for environmental education
 Excellent opportunity for communities to support education and show support for schools.
 Great way to get parents and kids involved with recycling

 Residents have access to a large variety of additional donation options
(Local Organizations with 501(c)(3) status will have the opportunity to register)

Emphasize that the donations program is another way for us to motivate all segments of the community to recycle
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REWARDS ARE RECEIVED PROMPTLY

Local Rewards Online Rewards

$5 OFF

WS-3

Presenter
Presentation Notes
 Reward mailers are sent within 5-7 working days to the household
 Online rewards are emailed instantly
 The reward mailers offer advertising and messaging space that can be used by the municipality to send messages to its citizens
 These reward mailers are an effective means of communicating with citizens




OVER 1700 LOCAL AND NATIONAL REWARD 
PARTNERS

WS-3



12

RECYCLEBANK INCREASES RECYCLING

12

WS-3

Presenter
Presentation Notes
This slide compares 4 cities recycling before and after RecycleBank. 
The pounds per HH are based on METALS, PAPER, GLASS & PLASTIC  …no yard waste

Each City represents a different recycling situation prior to RecycleBank:
 Wilmington had no recycling program
 Everett had a dual stream mandatory recycling program
 Clayton had single-stream recycling with 18 gallon bins
 Cherry Hill had dual stream, but is credited on the community weight-based model

In Everett, MA, and Cherry Hill ,NJ 100%+ measurable increases in recycling rates were achieved within several weeks 
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WE OFFER POWERFUL REPORTING TOOLS

Participation

Weights

Route Reporting

Redemption 
Behavior
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WS-3

Presenter
Presentation Notes
 Our RFID technology lets us track each home that participates
 Our reporting infrastructure is purpose-built to show you detail on participation, weights, route & redemption behavior 
 Most communities can only guess at actual recycling participation.
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“Partnering with 
RecycleBank will 
both increase our 
recycling rates and 
lower our waste 
output. It brings a 
proven recycling 
rewards program to 
our community….
Mayor Richard M. Daley, 
Chicago, IL

WHAT PEOPLE ARE SAYING ABOUT RECYCLEBANK

“This program will save 
the township in the next 
four years about $2 
million by not going to 
the landfill or to the 
incinerator.”

Mayor Bernie Platt
Cherry Hill, NJ

“The resident 
benefits, the city 
benefits, the 
environment benefits 
and the local 
businesses benefit.”

Mayor Kevin Burns
North Miami, FL

WS-3

Presenter
Presentation Notes
Other quotes are available as needed



15

IN THE NEWS
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SVN Innovation Award 
Social Venture Network

Outstanding Recycling 
Innovation Award              
National Recycling Coalition

Featured as one of the 11 
Great Green Ideas
Fortune Magazine

Chosen as 1 of the 20 ideas 
changing the world 
Plenty Magazine

Chosen as a 2009 
Technology Pioneer
World Economic Forum

2009 Champion of the earth
United Nations Environment Programme

WS-3

Presenter
Presentation Notes
Add local news logo as appropriate
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SAVING MONEY

reduce Ann Arbor’s disposal fees

DRIVING LOCAL ECONOMIC VALUE

residents earn an average of $240 worth of 
rewards annually

BUILDING COMMUNITY

government, citizens, corporations & local 
businesses work together to preserve our 
environment

SUMMARY

“Everybody Wins”
Forbes Magazine

WS-3
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