Ann Arbor Human Rights Commission
2017 Annual Report '

The Duties of the Ann Arbor Human Rights Commission (HRC), as they appear in the City’s
Code of Ordinances, require that the Commission report to City Council annually on two of its
functions: taking complaints of alleged violations of Chapter 112 Non-Discrimination and
monitoring compliance by City contractors with the provisions of that ordinance. This report
provides this required information along with a broader summary of the HRC’s activity in 2017.
A separate report focused on contractor compliance will be submitted to Council in the near
future; contractor compliance is also described briefly below.

Commission Administration

The Human Rights Commission’s role has evolved since the adoption of the Non-Discrimination
Ordinance in 2014 which required it to increase its focus on reaching out to the community to
provide education and information about human rights, to gather information about unfair and/or
discriminatory practices, and to handle complaints of violations of the City’s Non-Discrimination
Ordinance. The Commission took the following steps in 2017 to manage this role most
effectively:

e With the help of Lisa Wondrash and Heather Koch, the Commission made further changes
to its webpage, updating and expanding the information it contains and making it easier to
use by community members. The Commission also began to monitor webpage traffic to
help it understand how to improve the visitor experience.

e With the help of Lisa Wondrash, the HRC used the City’s Facebook and Twitter
capabilities to keep the public apprised of HRC announcements and events;

¢ It amassed and maintained a large email mailing list of people and groups in the
community who have expressed or demonstrated an interest in keeping informed about
human rights issues in our city.

» Itdesigned, printed, and distributed posters describing the Human Rights Commission,
rights protected under the City’s Non-Discrimination Ordinance, and how to file
complaints if those rights are violated. One of our members was also able to have an
Arabic translation made of the poster. Posters are being displayed in many common areas
around the City.

¢ The Human Rights Commission’s Discrimination Complaint and/or Request for
Information Form was translated into Spanish, French, and Arabic and all versions are
available on the HRC website.

* To develop stronger relationships with human rights/services organizations in our city, the
HRC invited representatives of some of these organizations to speak to the Commission
about their organizations, including the issues they believe are most pressing for them and
their constituencies. A portion of each of the HRC’s monthly meetings has now been
reserved for a presentation by a representative of each of these organizations. Invitations
were made in 2017 and the presentations began in 2018. The organizations that have been
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scheduled to date include the Fair Housing Center of Southeast and Mid- Michigan,
Washtenaw Interfaith Coalition for Immigrant Rights (WICIR), ACLU, NAACP, and the
Jim Toy Center.

Support for Human Rights

The Human Rights Commission tracks human rights issues and concerns in the community and

identifies ways in which it can contribute most effectively. This year, the HRC

¢ participated in the MI Response to Hate Conference sponsored by the Michigan Department
of Civil Rights (MDCR) and the Department of Justice, Eastern District;

¢ responded to a request by the MDCR in support of their policy of handling complaints of
discrimination based on sexual orientation, gender identity, and gender expression as
discrimination based on sex. The HRC response was in keeping with the wording of the
City’s Non-Discrimination Ordinance and appears as a resolution (Resolution Supporting
Issuance of an Interpretive Statement by the Michigan Civil Rights Commission Regarding Sex
Discrimination Under Michigan’s Elliot-Larsen Civil Rights Act ) on its webpage;

e considered ways to extend “Ban the Box™ to city contractors and to private employers in the
city. Unfortunately, the State Legislature has decided recently to prevent municipalities from
passing ordinances that limit what an employer can ask on a job application or in a job
interview. We are now considering other ways to address this issue:

¢ worked with Brad O’Furey, the first appointee to the position of LGBT Liaison for the City,
to create a job description for this important role;

e responded to resident concerns about an incident at the Blake Transit Center in which a youth
was read trespass. The HRC sought clarification from the Police Chief about the actions
taken, shared the explanations it received with concerned citizens, and further examined the
policies involved, exploring the possibility that such actions had the effect of being
discriminatory. Examination of this issue continues; and

- consuiered the value of re-energizing the community response group the HRC started in
2010” and coordinated until 2015. After conferring with Mayor Taylor, the Commission
agreed that reconvening the group should be a goal for 2018.

Community Policing Issues

The HRC receives information from members of the community throughout the year that helps it
identify and understand the human rights issues that are concerning them. Their concerns led to
the Commission’s research and subsequent report on police-community relations in 2015 and
then continued through 2017 with pleas for a community oversight process. Citizens frequently
referred to issues related to police practices and the effect bias may have had in them. The HRC
heard growing concern about the safety of young men of color and the negative effects to the city
of immigrant deportation.

? The Community Response Group (CRG), whose members represent many sectors of the community, including
area law enforcement, education, advocacy, faith, and so on, was formed in 2010 and has been coordinated by the
HRC. The mission of the Community Response Group is to reach out to the community and respond to any tensions
that arise involving bias, hate, and/or human rights issues.



The Commission had a strong focus on doing everything it could to help the Hillard Heintze
effort be as effective as possible. There were high expectations in the community -- and in the
HRC -- for this work. In support of the Hillard Heintze contract, the HRC

¢ met with the consultants and discussed their plans and initial steps, consistently encouraging
them to make more contact with community members who are members of groups that
traditionally have the most challenging interactions with the police and to take the time to
have meaningful conversations with them;

e worked to facilitate contact between Hillard Heintze consultants and the individuals
described above;

¢ offered to assist Hillard Heintze with the development and finalization of the community
survey (“Opinions and Interactions with the Ann Arbor Police Department™), but the HRC
offers were declined;

¢ sent multiple emails to those on the Commission’s extensive email list, announcing each new
consultant contact-opportunity (e.g., participating in interviews and listening sessions,
completing the survey; etc.) and providing progress reports and urging participation;

e communicated regularly with Hillard Heintze throughout their process in an effort to improve
Hillard Heintze’s efforts;

¢ set up a special community discussion at Bryant Community Center, with the help of
members of the community and the support and the participation of the City Administrator,
to ensure that some of the people from traditionally under-represented parts of the
community who had not been previously contacted had an opportunity to be heard;

e attended both “Listening Sessions™ and the additional special community discussion and
provided Hillard Heintze with extensive notes from these events to supplement their own, to
ensure that Hillard Heintze had a complete record of the discussion at each event;

¢ served informally as a liaison between Hillard Heintze and the community throughout the
Hillard Heintze review process: sharing community feedback with the consultants and
helping inform community members about the nature and scope of the full review, including
those parts of the review that were less public;

¢ participated in the November 16 Joint City Council-HRC meeting to hear Hillard Heintze
report their findings and recommendations and ask important questions; and

o worked with City Administrator Lazarus to lay the groundwork for next steps.

Facilitation of Contractor Compliance Under Chapter 112: Non-Discrimination

An HRC subcommittee considered how the Commission could meet its obligations to monitor
contractor compliance as required under the NDO in a way that would facilitate compliance and
enforcement, without over-regulating the process of doing business with the City. Working
closely with the City’s procurement and legal offices, the HRC sent new City contractors an
updated poster to be hung at their workplaces to ensure that administrators and employees had
information about their rights and protections under Ann Arbor’s Non-Discrimination
Ordinance. A separate report, jointly prepared by the Human Rights Commission and Colin
Spencer, Purchasing Manager, will be submitted to City Council for its approval in the near
future (pursuant to section 9:158 of the Ann Arbor Non-Discrimination Ordinance).



Handling Complaints Under the Non-Discrimination Ordinance

Under the revised Non-Discrimination Ordinance, the Commission is tasked with receiving and
responding to complaints of alleged violations of the Non-Discrimination Ordinance. At the
beginning of the year, the HRC refined the policies and procedures it uses to address complaints,
based on its experience in the past year. Community members seem to be more aware of the
complaint-handling services now available to them, but there is more work to be done to further
increase awareness. A spreadsheet summarizing the complaints received in 2017 is attached. In
addition to these complaints, the HRC receives calls and answers questions about human rights
and discrimination in Ann Arbor. Again, as in earlier years, requests for information were not
tracked in 2017.



“Jajjew siy) Bunebisaaul Apuanino st OYH Aljigesip
Jay 9)epowiwodde 0} sAem s|geuoseal JapISU0D Jou PJNOM Pue liBydj@aym e
Ul 13y 9AIaS 0] Jjels MO||e Jou PInom/pINod uojes [ieu e Jey) pabajie ueuredwoy Ssaibold u| Aimgesiga ZL'LLOL 92102

‘uonjejaidiajul Jey} Jo pawiojul Sem jueulejdwor)
"90UBUIPIO By} JO UOHEIOIA Ul JOU S| SJ8YJ0 JOU PUB [00YDS SUO JO SJUapN]s 0}
Junoasip e Buuayo jey) pasiape Asuiony Al “Jajjew siy) uo aIApe s Aaulony
A0 wbnos 9yH "99BUIPIQ UoHBUIWILISIJ-UON SAJD 8y} JO SSE|D ,UOoNBID0SSe
Jeuoneonpa, pajoalold ay) PaJejoIA SiL} PaAsljaq pue sjuapn}s ‘Iayjo jou uoneinossy
INq ‘NN Jo} 93} B paAlem uolepowwoade ongnd [eoo) e Jey) pebsejje jueuieldwon /L LZ L jeuoneonpy /L'v¥L'9  G-210Z

‘uiebe uaddey pjnom

Jawolsno e jo juswiealsiw pue Bulpuejsiapunsiw Jo pumy sy} Jeyl pooyiayi|

ay) aanpal 0} sdajs Y00} SSauUISNg 8y} PUe 8S|@ aU0aWOS o} Jueuie|dulod

ay} uayejsiw pey Aay) pazijeal yeys ‘yeis sy pue Jueuie|dwos usamjaq

UOIESISAUOD pajelpaw DYH "@J0jaq alay) paylidoys pey ay/s Jey} pawiejd oym
yejs Aq ssauisnqg e20] e Jo Jno umolyy, buiaq pabsejje ueuredwoo jepusbsuel]  /1'GZ'9 Rnuap| Jepuas /1871 #-/102

"Jay j10eju0o 0} DHH @y Aq sydwaye adnnw

uinjal jou pip jJueuieidwoy) ‘8sua9l| SJBALP |BIOIYO JBY U0 SWEU 3y} yojew

JOU pIp SWeu Jay asneosaq sploodal [eslpaw umo 13y o} sjybu 1ay pamojjesip
|endsoy |eoo) e jey) pabsjje ‘uomsuel) Japuab jo ssaooid ayy ul yueuiedwon  /L'GL'Z fAuep) epus  /L0g°L e-/10¢

“OYH Aq uaxe)

suojoe |euonippe oN “lakojdwa Jawio} ypm Jajew ay} ansind 0} YsSim Jupip

pue uonensniy u gol 1ayjoue job jueuiejdwon) ‘uoleUSLIO [BNXS UO paseq
wawAhojdwsa jo aoe(d ui Juawsserey pue sasiwoid uayoiq pabajje Julejdwon 21ee uonejusuQ |enxas /Lyl Z-/10¢

‘Jueuiejdwos

ay) uanib asam ABojode pue uoneue|dxa ue pue Jajjew ayj pajelpaiu

O¥H “Anuapi uayejsiw ajqissod pawieo aalejuasaidal Aisje] uoleuILILIOSIP

jeroes paba)y eale Buies toopino ul Bunyis alam oym mauy ay ajdoad 0}

yle} o} Buiddo)s Jeye A1ajea |eoo| e anea| o) payse sem ay pabajje jueurejdwon 1196 aoey /J1L0L'L L-2102
uonisodsiq pue uonduasaq pejejdwoy  siseg juleldwo)  paAIgdey JaquinN
ajeq ajeq ayey|

L10Z Ul paAaoay sjurejdwo)
uoissiwwo) sybiy uewny Joquy uuy



