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June 2008

Dear VIP:

I am pleased to enclose for your review a copy of Comcast Michigan Region’s 2007 Community
Investment Report.

This report highlights the significant investments Comcast continues to make in Michigan
every day:

* As a technology leader and jobs creator

* By using our resources to support lifelong learning and education
* Creating awareness and celebrating Michigan’s diversity

* Investing in local community organizations

By understanding and acting on the needs in our communities, we underscore our commitment
to making the community a better place to live. Comcast understands that our business success,
as a local company, depends on strong local communities. Because we are a local company
whose employees live, learn, and work in the same communities as our customers, we have

a vested interest in the quality of life in these communities that our competitors do not.

Comcast will continue to use our resources to support Michigan and the incredible
opportunities this state continues to provide.

If you have any questions or would like more information on the enclosed materials, please
do not hesitate to give me a call.

Sincerely,

i g

Leslie Brogan
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...as Michigan’s leading provider of cable,
entertainment and communications products
and services.

...as an employer.
...and as a business partner.

We believe that the success of our business
and the prosperity of the communities we serve
go hand in hand. ‘




Comcast is proud to be a leader in innovation and investment in Michigan.
In the last five years, the Comcast Michigan team has nearly doubled in size —

with the addition of 500 employees last year alone.

Comcast continues to expand its Comcast has more than 4,500
products and services, creating Michigan-based employees who
high-tech jobs that are responsive to are dedicated to bringing the latest
customer demands. With the launch communications technology

of Comcast Business Services, small to Michigan residents.

businesses now have a viable option

for their communications needs with

the benefits of Comcast’s secure,

privately managed broadband network.

- “I commend Comcast for recognizing
~the importance of the Dearborn
community. This new service center
will be an example to neighboring
cities of how to meet the demands of
diversity with care and ingenuity.”

Senator l(ma Clark-Coleman

Investments in new customer service
centers in Dearborn and Lansing offer
customers state-of-the-art facilities to learn
about the latest in communications and
entertainment technology. Our Dearborn
facility represents the first biingual Arabic-
English center of its kind.




mecast operates three Michigan-
sed call centers dedicated to
ving customers in Michigan,
'uding multilingual call

rters with Hispanic- and Arabic-
raking employees.

ank you for bringing and -
panding call centers in Michigan -
a time when people are ’
esting in call centers in India
d elsewhere. This is a great
atement...that the decision

s been made to invest and
ow in Michigan.”

Governor Jennifer Granholm




inform and
mpower our customers while
nriching our communities.

Comcast recognizes its responsibility as a technology leader to

support initiatives that benefit the community. To this end, we maintain
longstanding relationships with local organizations, support local

causes and make region-specific programming available across the state.

Comcast employees, their families “We’re proud of the fact that Last year alone, Comcast employees

and friends have committed more Citv Year’ rt hip with along with their friends and families
than one million hours of service ity Years parmersnip wi volunteered more than 40,000 hours

through Comcast Cares Day and Comcast began in Detroit of community service.
other volunteer programs. and now is nationwide.

Comcast is a fabulous partner.”




omcast understands the importance
using our local resources to help

ild strong communities. Through
hrinerships with organizations

e Habitat for Humanity we can

ake an impact.




At Comcast, we celebrate the culture of diversity in all that we do. We not only provide
a discrimination-free workplace that nurtures the potential of every individual, we also
offer multilingual call and customer service centers and programs that cater to the
cultural interests of various communities. Our commitment to diversity is woven into
the fabric of our business — it is reflected in our workforce, suppliers and principles

of social responsibility.

“Thank you to Comcast once
again for the support of the

Asian Pacific American Heritage
‘Month celebration in Lansing.
{ applaud them for joining us

to commemorate the culture

of this growing communit

in Michigan, one that will
continue toadd tothe .
economic and cultural
diversity of our great state.”

Hoon-Yung Hopgood
State Representative

Frank Lopez, former President
and CEQ, US Hispanic Chamber
of Commerce Foundation with
Dave Buhl, Comcast Senior Vice
President, Michigan Region.

“We are honored to partner

Foundation and Comcast on
this project of relevance to the

- Hispanic business community.
- The USHCC Foundation

continuously brings forth
innovative and beneficial
programming for the local
chamber network and in
Detroit we are thankful for
their ongoing efforts.”

Bay | p7ang

From right: Comcast Corporation COO and Comcast Cable
President Steve Burke, his daughter Seanie and Detroit
Urban League President and CEO N. Charles Anderson.

“The Detroit Urban League has
been very fortunate to have
the support of Comcast over the
years. Comcast has been and is
a great community partner and
corporate citizen”

. Charles Anderson

President and CEQ
Detroit Urban League




bmcast provides ongoing support for Black History Month,
spanic Heritage Month and numerous other programs that
pport our ethnic communities in Michigan.

bmcast is proud to be recognized for promoting diversity in 2007:-
p 50 Corporations for Diversity” - Diversity Inc. Magazine

p 60 Companies for Hispanics” - Hispanic Business Magazine

prporate Leadership Award” - Hispanic Federation

07 Corporation of the Year” — National Society of Hispanic MBA Detroit
dging the Divide Award” ~ Detroit Hispanic Development Corporation
pmmitment to Diversity” Award — American Arab Chamber of Commerce |
rporation of the Year” — Detroit Urban League

ersity Recognition” — Michigan Business and Professional Association
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Comcast Michigan at-a-glance

» | argest broadband and cable television provider
x 3rd largest telephone provider

= 4,500 employees ~

® 1.3 million+ video customers

® 496 communities served

= 123,800 network miles of coaxial and fiber cable

= Nearly $54 million franchise and Public, Education and Government (PEG)
access fees in 2007

= More than $28 million taxes paid to state and local governments in 2007
m Operates three major call centers in Michigan

= Comecast’s Midwest Division office that runs operations in seven states is
located in Southfield, Michigan along with its Michigan Region Headquarters

= $4 million in courtesy video, Internet and Cable in the Classroom programming
to K-12 schools in Michigan

= 40,000 hours of community service

= $170,000 in scholarships for high-school seniors

= 8 community diversity awards
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Comcast is a proud supporter of the followmg
commumty orgamzatlons | 4

AARP

Adams Butzel :

Adrian Area Chamber of Commerce

Adrian Lions Club

Alpha House

Alzheimer's Association

American Arab Chamber of Commerce

American Gancer Society

American Heart Association

Amigos De Ser-Mexican Town

Angela Hospice

Ann Arbor Chamber of Commerce

Arab Community Center for Economic
and Social Services

ARC

Arts, Beats & Eats

Automation Alley

Battle Creek Area Chamber of Commerce

Big Brothers Big Sisters in Michigan

Birmingham Bloomfield Chamber of Commerce

Birmingham Bloomfield Coalition

Birmingham Bloomfield Symphony

Black Family Development

Black United Fund

Blue Water Baseball Club

Booker T. Washington Business Association

Boys & Girls Club of Flint

Boys & Girls Club of South Oakland County

Boys & Girls Club of Southeast Michigan ...

Boys and Girls Glub of Troy

Brighton Area Chamber of Commerce

Camp Sancta Maria

Campus Martius Park

Canton Chamber of Commerce

Capita! Area Literacy Coalition

Gapital Area United Way

Carriage Town Ministries

CATCH

Catholic Social Services of Oakland County-
Hispanic Outreach Services

Chaldean Culturat Gommunity Center

Charles H. Wright Museum of African American Hlstory

Children’s Dream Center

Children’s Hospital of Michigan

City Mission

City of Sterling Heights ~ Sterlmgfest

City of Troy — Troy Daze .

City Year Detroit* ;

Community Media Network

Community Television Network

Congressional Black Caucus .-~

CORP! :

Covenant House -

Cranbrook Schools

Cristo Rey Commumty Center

DARE

.. Dartmouth Square. Computer. Lat

Dearborn Chamber of Commerce -

Detroit 300 Conservancy - -

Detroit Area LU Agmg

Detroit Cable COmmIss on'

Flint Institute of Arts

Flint Public Library

Flint Youth Theater

Focus: HOPE . :

Food Bank of Eastern Michigan

Food Bank of Oakland County

Food Bank of South Central Michigan
Foundation for Hospital Art .-

Freedom Work Opportunities

Fruitiand Township Blueberry Festival
Generation of Promise Program
Genesee District Library

Girl Scouts of Macomb County

Grand Rapids Chamber of Commerce
Great Lakes Folk Festival - MSU Museum
Great Start Collaborative-Wayne County
Greater Flint Arts Council

Greater Jackson Chamber of Commerce
Greater Pontiac Community Coalition
Greater Royal 0ak Chamber of Commerce
Hands to the Future -

- Hartland Chamber of COmmerce

Heart of Michigan United Way
Hispanic Business Alliance -
Hispanic Development Center
Hoben/Hoedel Memorial - -

Hockey in the Hood

Holland Area Chamber of Commerce -

..Howell Area Chamber of Commerce. . ...
. Huron (:ounty Habitat for Humamty
- Huron County Special Olympics

Huron Valley Chamber of Commerce ..
International Association for 0rgan Donanon (IAOD)
iT Zone

Jewish Family Servnces

Judson Center - .

Just Aim, Motivate, and Move (JAMM)

Lakes Area Chamber

Lansing Arts Council- Silver Bells

Lansing Regionat Chamber-of Commerce

Latin Americans for Social & Economic Development”

- Latino Cultural Foundation -
: “Latino Family Services* .

Leadership Macomb

" Leadership Oakland

League of United Latin Ameﬁcan Citizens*
Lenox Townshlp Library

 Lighthouse of Oakland County 0
. Literacy Partnership of Southeastern Michigan

Livingston County Economic mub
Livingston Diversity Council -

Macomb County Chamber of Commerce
Macomb County Food Program -

.- Macomb County Ministerial Alliance

Macomb Culturat Center
Macomb Literacy Partners

..Make-A-Wish Foundation

March of Dimes -

- Mealson Wheels

Media in Education

- Metro Council of Lions Clubs

National Conference for Community and Justice
National Gounci! of La Raza*

Nationat Urban League*

Neighborhood Senior Services (NSS)

- Neighberhood Service Organization

Neutral Zone

New Detroit

Newspapers In Education

Northwille Chamber of Commerce
Northville Community Foundation
Northville Solstice Run

0ak Park Business & Education Alliance
Oakiand Literacy Partners

Our Lady of Guadalupe School

Paint Creek Art and Apples

Pan African Jubilee

Partnership for a Drug-Free America*
Plymouth Chamber of Commerce
Plymouth Community Arts Council
Plymouth Rotary

Pointe auix Barques Lighthouse Society
Pontiac Chamber of Commerce
Prevention Coalition of Southeastern Michigan (PREVCO)
Pro-Literacy Detroit

Providence Health Foundation

“'Quality of Life

Red Cross of Southeastern Michigan
Richmond Library -

... \Romeo Peach Festival

Rotary Club of Port Huron

STARS.

Safe Center, Inc.

Saline Chamber of Commerce

Second Harvest Gleaners Food Bank

SER METRO Detroit for Jobs

S0S Crisis Center

Southeast Michigan Corporate Volunteer Council
Southeast Michigan Council of Governments
Southern Christian Leadership Council

Southern Wayne County Regional Chamber of Commerce
Southfield Area Chamber of Commerce
Southfield Community Foundation

Special Olympics — Huron County

St. Mary’s Food Pantry

Starr Commonwealth

Sterling Heights Area Chamber of cOmmerce

‘Super Reading Initiative

SW Detroit Business Association

Swartz Creek Hometown Days

The Guidance Center

The New Detroit Science Center

Troy Chamber of Commerce

United Cerebral Palsy of Metropohtan Detroit
United Negro College Fund (UNCF)

United Way* :

“University of Michigan — Student Funded Felluwshlps
+..Urban League of Flint.... IR ST
Vista Maria

Warren/Conner Development Coalition - :

“Washtenaw Economic Club
‘Washtenaw Literacy - :

" Detroit | Department of Recreation

‘Natlonél Action Network

" \Waynie County Community Gollegs ™"~ """
‘Wayne State University Journalism lnsmute for Mmonnes
~Whaley’s Children Center :
- Whatey’s CSF




