Ann Arbor Transportation Authority
Operating Statistics

October 1, 2011 - March 31, 2012

All Fixed Route Service Subcontracted Urban Service
Service
Fixed Night
Total Route ExpressRide Total Ride A-Ride Total

Ridership 3,389,514 3,287,061 18,218 3,305,279 12,476 71,759 84,235
Service Hours 136,366 97,109 1,226 97,109 6,394 32,863 39,256
Passengers Per Service Hour 249 33.8 14.9 34.0 2.0 2.2 2.1
Average # of Weekday Passengers 24,195 23,507 141 23,649 57 490 547
Average Operating Expense per $ 3.67 310 | $ 7.58 312 | $ 18.14 | $ 26.19 [ $ 25.00
Passenger

Subsidy per Passenger $ 2.86 239 (| $ 4.61 240 (| $ 1335 | $ 2220 | $ 20.89
Percent Cost Paid by Passenger 22.0% 22.9% 39.2% 23.1% 26.4% 15.2% 16.4%
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