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June 15, 2011

Jacqueline Beaudry, Clerk

City of Ann Arbor

100 N. Fifth Ave., P.O. Box 8647
Ann Arbor, Ml 48107

Dear Ms. Beaudry:

Starting June 20, 2011, Comcast is changing the names of its video, Internet and voice
services in Ann Arbor to XFINITY TV, XFINITY INTERNET and XFINITY VOICE.

XFINITY represents Comcast’s tremendous investment in our network and products in
Michigan to offer our subscribers more HD, more speed, more choices and more control
than ever before. Our customers can enjoy the best entertainment and communications
choices whenever they want, wherever they are and however they want.

e XFINITY TV offers triple the HD channels, increasing to 5,000+ HD choices, and
the best HD picture quality available, as well as 50 to 70 multi-cultural channels
and approaching 20,000+ Video On Demand choices.

e FANCAST XFINITY TV offers thousands of movies, top shows and other content
available online, at home or on the go.

e XFINITY INTERNET offers 50Mbps speeds with 100+ Mbps coming soon and
even faster in the future.

o XFINITY VOICE which let our customers’ TV, phone and Internet work
seamlessly together in new and innovative ways.

While the names of our products are changing to XFINITY TV, XFINITY INTERNET and
XFINITY VOICE, the Comcast name will not change. The names of any Comcast
companies with which you have agreements, including franchise agreements, remain
the same.

We are pleased to have this opportunity to introduce you to XFINITY TV, XFINITY
INTERNET and XFINITY VOICE. If you have any questions or concerns regarding this
matter, or any matter, please feel free to contact me at 734-254-1888.

Sincerely,

PP

Frederick G. Eaton
Government Affairs Manager
Comcast, Michigan Region
41112 Concept Drive
Plymouth, MI 48170



