b

@yWOrkSJ ﬁ Price Quotation

For:

Organization:

Department:

Phone:

Dave Wilburn

Ann Arbor, Ml

Public Service

(734) 997-1172 Email: dwilburn@ci.ann-arbor.mi.us

Item Software
1.1 Cityworks Enterprise License Agreement (ELA)
The Cityworks® Enterprise License Agreement (ELA) program is an annual contract
available to smaller local government agencies, enabling unlimited de ployments of the
following Cityworks software: Cityworks Desktop, Cityworks Anywhere, Cityworks Server
MMS, Storeroom, Equipment Manager, Pavement Analysis Interface, CCTV Interface,

Metrics API, Document Management API, and Service Request API. The ELA allows small
jurisdictions to pay an annual fixed price in exchange for software and software update and

support for included systems.

Software License sub-total:

Item Update & Support
2.1 Software License Update & Support
Software Update & Support consist of all software and documentation
updates and access to Technical Support (telephone, email, web-based
MyCityworks.com).

Update & Support sub-total:

Azteca Systems, Inc.

11075 South State Street, Suite 24

Sandy, UT 84070
801-523-2751

Quote No:

By:
Date:

Phone:

072909 _annar
bor

Becky
Tamashasky

7/29/09

574-261-0287

Qty Unit Price

Cost

1 60,000 60,000

$60,000

Included

Notes:

This Price Quotation may illustrate a series of cost comparisons for Cityworks and associated add-on products.
Pricing quoted herein is good for 90-days from date of quote.
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Azteca Systems, Inc. Price Quotation
Cityworks

AZTECA SYSTEMS QUOTATION TERMS AND CONDITIONS
Azteca Systems, Inc. 11075 South State Street, Suite 24, Sandy UT 84070 e 801-523-2751 « fax 801-523-3734

All quotations are valid for ninety-days (90) unless otherwise stated on the quotation form above. These prices and terms are valid only for items purchased for use
and delivery within the Unites States.

All pricing for services are a firm fixed price and include travel costs. Tasks invoiced upon completion.

Cityworks is commercial-off-the-shelf software that can be tailored to the workflow of an organization. If additional functionality is requested, Azteca can provide time
and material estimates as needed.

Cityworks Desktop, Cityworks Anywhere and Cityworks Server are designed as an "extension” to various ESRI GIS software and are available in “Standalone”
configuration. Cityworks does not include ArcGIS, ArcMap, ArcView, ArcEditor, Arcinfo, ArcIMS, ArcGIS Engine, ArcGIS Server, ArcSDE or other ESRI products.
ESRI licenses will be from the customer’s existing stock. If additional licenses are required, the customer will purchase these directly from ESRI.

The procurement, installation and administration of the RDBMS utilized in conjunction with Cityworks will be the responsibility of the customer. Currently, Cityworks
supports Oracle, SQL Server, Informix, and Adaptive Server Anywhere.

Specific requirements for on-site Cityworks training are the responsibility of the Customer.
All hardware, software, and networking equipment used in conjunction with Cityworks are the responsibility of the Customer to purchase and maintain.
The networking of client machines to the Cityworks database and GIS file servers are the responsibility of the Customer.

This quotation information is proprietary and may not be copied or release other than for the express purpose of the current system selection and purchase. This
information may not be given to outside parties or used for any other purpose without written consent from Azteca Systems, Inc.

To expedite your order, please reference the quotation number on your purchase order.

Order Process

The order process is initiated when Azteca Systems receives an original Purchase Order or some form of advance payment. Several additional documents will be
required including, Software License Agreement, Tax Exemption Certification and Cityworks Site Profile to complete your order. The need for these documents may
vary by the type of software ordered or generally accepted industry practices. Please consult your Account Representative for assistance. If delivery must be
expedited, please notify your Account Representative.

IMPORTANT! Collectively, these documents contain the authorization and information necessary to ship the proper version of the software and on the correct media.
Please return them promptly to avoid unnecessary delays in shipping and incompatible media. Please return all documents by mail or express delivery, or as
otherwise directed.

Software Licensing

All Azteca Systems software offered in this quotation are commercial off-the-shelf (COTS) software developed at private expense and subject to Azteca Systems
commercial license terms and conditions. Azteca Systems software is subject to Azteca Systems Software License Agreement. A fully executed copy of the
Software License Agreement is required before delivery and installation.

Delivery
FOB Sandy, UT 84070, USA.

Allow thirty-days (30) from Azteca System’s receipt of the Purchase Order, signed Software License Agreement and other documents, as required.

Standard delivery method is ground or two-day air for software. Actual delivery method and time may vary depending on conditions. Other delivery service is
available for an additional fee (e.g., overnight delivery).

Payment Terms
Net thirty (30) -days.

Taxes

Prices quoted do not include applicable sales or use taxes unless so stated. In preparing your budget and/or Purchase Order, please allow for applicable sales and
use taxes, as necessary. Azteca Systems reserves the right to collect sales and use tax assessed by states as required by law. Azteca Systems will add applicable
state sales tax to the invoice unless proof with the order is shown that your organization is tax exempt or pays state tax directly.

Copyright © Azteca Systems, Inc. 2008. Cityworks, Cityworks Desktop, Cityworks Anywhere, Cityworks Server, Cityworks Wireless, cityworks.com, @cityworks.com, Azteca, azteca.com,
@azteca.com, are trademarks or registered trademarks of Azteca Systems, Inc. The names of actual companies and products mentioned herein may be the trademarks of their respective owners.
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