
Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE22  

Address:  

Ann Arbor, MI 48104 

Opened Date: 10/31/2022 

Closed Date: 5/1/2024 

Code Description from Energov (Internal STREAM): Possible lease ordinance violation CASE MAY BE 

CLOSED DUE TO INACTIVITY 

Code Description Provided by Pete Held (none if blank):  



Leasing Ordinance Complaint 08/18/2021 
 

                 Planning & Development Services Rental Housing 
301 East Huron Street, PO Box 8647  

Ann Arbor, MI 48107-8647 
Tel: (734) 794-6264 Fa x: (734) 994-8460 

Email: rentalhousing@a2gov.org 
 

City of Ann Arbor Tenant Resources Website: 
https://www.a2gov.org/departments/build-rent-inspect/housing/Pages/Filing- 

Complaints.aspx 
LEASING ORDINANCE COMPLAINT 

(See Section 8:530 in Chapter 105 Ann Arbor Housing Code) 
 

NOTE: This form must be filled in completely 
 

 

 

 

__ ___ 

Property Owner/ Agent Name:  _____________________________________________________ 

Mailing Address: __________________________________________________________________ 

Phone Number:                                            _ Email: ____________________________________ 

Date lease began: ___________ Through: __________ (copy of lease may be required) 

Name of person showing or leasing premises to another party: ______________________________ 

Tenant’s Rights and Duties Booklet Received?                     _________ 
               Yes        No 
Date landlord/agent entered to show the premises:   ____________________________________ 

Date premises leased to another tenant: ______________________________________________ 

Other leasing ordinance complaint: __________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

 
 
_ __________   _______________________________ 
S     Date   

Cappo / Deinco Properties

318 E Jefferson St APT 6B, Ann Arbor, MI 48104

(734) 996-1991 cappomanagement@gmail.com

8/16/2022 8/16/2023

N/A

X

N/A

N/A

Landlord has sent tenants terms and conditions of a successive lease period, but with

stipulation to sign before November 1, 2022, in violation of Section 8:530(1)(c)

10/25/2022



Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE22-  

Address:  

Ann Arbor, MI 48104 

Opened Date: 11/30/2022 

Closed Date: 9/18/2023 

Code Description from Energov (Internal STREAM): Lease ordinance violation RESOLVED - Ticket issued 

(see attached) 

Code Description Provided by Pete Held (none if blank):  



Leasing Ordinance Complaint 08/18/2021 

 

                 Planning & Development Services Rental Housing 
301 East Huron Street, PO Box 8647  

Ann Arbor, MI 48107-8647 
Tel: (734) 794-6264 Fa x: (734) 994-8460 

Email: rentalhousing@a2gov.org 
 

City of Ann Arbor Tenant Resources Website: 
https://www.a2gov.org/departments/build-rent-inspect/housing/Pages/Filing- 

Complaints.aspx 

LEASING ORDINANCE COMPLAINT 
(See Section 8:530 in Chapter 105 Ann Arbor Housing Code) 

 

NOTE: This form must be filled in completely 

 

 

 

 

____________ ___ 

Property Owner/ Agent Name:  _____________________________________________________ 

Mailing Address: __________________________________________________________________ 

Phone Number:                                            _ Email: ____________________________________ 

Date lease began: ___________ Through: __________ (copy of lease may be required) 

Name of person showing or leasing premises to another party: ______________________________ 

Tenant’s Rights and Duties Booklet Received?                     _________ 

               Yes        No 

Date landlord/agent entered to show the premises:   ____________________________________ 

Date premises leased to another tenant: ______________________________________________ 

Other leasing ordinance complaint: __________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

__   _______________________________ 

   Date   

Hayman Co., Paul Hilse (Property Manager of Ponds at Georgetown)

2511 Packard St, Ann Arbor, MI 48104

(734) 761-2330 PHilse-mi@haymanco.com

6/19/2021 6/19/2022

In tandem with other circumstances, this violation denied me crucial time to accept the renewal offer

My landlord sent a lease renewal offer to me on February 4--

only 135 days before my lease expired (and not the 180 days required by the leasing ordinance).

the fact that I had not accepted it yet.

7/11/2022

before the landlord revoked the offer on March 25--a decision that management told me hinged on



Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE23  

Address:  

Ann Arbor, MI 48103 

Opened Date: 1/26/2023 

Closed Date: 5/1/2024 

Code Description from Energov (Internal STREAM): **Tenant would like to remain anonymous** 

Possible lease ordinance violation - see note on file CASE MAY BE CLOSED DUE TO INACTIVITY 

Code Description Provided by Pete Held (none if blank):  



Leasing Ordinance Complaint 08/18/2021 
 

                 Planning & Development Services Rental Housing 
301 East Huron Street, PO Box 8647  

Ann Arbor, MI 48107-8647 
Tel: (734) 794-6264 Fa x: (734) 994-8460 

Email: rentalhousing@a2gov.org 
 

City of Ann Arbor Tenant Resources Website: 
https://www.a2gov.org/departments/build-rent-inspect/housing/Pages/Filing- 

Complaints.aspx 
LEASING ORDINANCE COMPLAINT 

(See Section 8:530 in Chapter 105 Ann Arbor Housing Code) 
 

NOTE: This form must be filled in completely 
 

 

 

 

 ___ 

Property Owner/ Agent Name:  _____________________________________________________ 

Mailing Address: __________________________________________________________________ 

Phone Number:                                            _ Email: ____________________________________ 

Date lease began: ___________ Through: __________ (copy of lease may be required) 

Name of person showing or leasing premises to another party: ______________________________ 

Tenant’s Rights and Duties Booklet Received?                     _________ 
               Yes        No 
Date landlord/agent entered to show the premises:   ____________________________________ 

Date premises leased to another tenant: ______________________________________________ 

Other leasing ordinance complaint: __________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

 

____   _______________________________ 
   Date   



Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE23-  

Address:  

Ann Arbor, MI 48103 

Opened Date: 2/2/2023 

Closed Date: 9/19/2023 

Code Description from Energov (Internal STREAM): Window leak, excessive water bill, mold in master 

bath, possible lease ordinance violation THIS CASE WAS RESOLVED by Janet Farrell on 02/03/23, no 

inspection was necessary 

Code Description Provided by Pete Held (none if blank):  







Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE23-  

Address:  

Ann Arbor, MI 48104 

Opened Date: 5/18/2023 

Closed Date: 3/6/2024 

Code Description from Energov (Internal STREAM): Tenant not given proper notice and felt pressured 

to renew at higher rate. RESOLVED WITH NEW LEASE MAY BE CLOSED 

Code Description Provided by Pete Held (none if blank):  – Janet had worked 

with the agent to have them send a new lease to the tenant for signature. Subsequently the tenant 

secured other housing and has decided to move.  It is not clear that there was a violation and no further 

enforcement is anticipated. 





Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE23-  

Address:  

Ann Arbor, MI 48104 

Opened Date: 5/31/2023 

Closed Date: 5/1/2024 

Code Description from Energov (Internal STREAM): Lease ordinance - not enough notice and changed 

the agreed upon terms. CASE MAY BE CLOSED LEASE WAS RENEWED AT THAT TIME 

Code Description Provided by Pete Held (none if blank):  





Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE23-  

Address:  

Ann Arbor, MI 48105 

Opened Date: 6/1/2023 

Closed Date: 5/1/2024 

Code Description from Energov (Internal STREAM): Lease ordinance and unregistered rental CASE MAY 

BE CLOSED DUE TO INACTIVITY 

Code Description Provided by Pete Held (none if blank):  

















Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE23  

Address:  

Ann Arbor, MI 48103 

Opened Date: 12/7/2023 

Closed Date: 5/1/2024 

Code Description from Energov (Internal STREAM): Leasing Ordinance Right to Renew Complaint - 

Pressure to renew at a lower rate CASE MAY BE CLOSED TICKET WRITTEN AND ADJUDICATED 

Code Description Provided by Pete Held (none if blank):  





Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE23  

Address:  

Ann Arbor, MI 48103 

Opened Date: 12/15/2023 

Closed Date: 5/1/2024 

Code Description from Energov (Internal STREAM): Leasing ordinance complaint. Pressured to sign a 

new lease within a month of moving in. CASE MAY BE CLOSED DUE TO INACTIVITY 

Code Description Provided by Pete Held (none if blank):  





Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE23-  

Address:  

Ann Arbor, MI 48103 

Opened Date: 12/21/2023 

Closed Date: 5/1/2024 

Code Description from Energov (Internal STREAM): Early Lease Renewal and pressure CASE MAY BE 

CLOSED DUE TO INACTIVITY 

Code Description Provided by Pete Held (none if blank):  





Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE24-  

Address:  

Ann Arbor, MI 48103 

Opened Date: 1/8/2024 

Closed Date: 5/1/2024 

Code Description from Energov (Internal STREAM): ELO complaint CODE CASE MAY BE CLOSED DUE TO 

INACTIVITY 

Code Description Provided by Pete Held (none if blank):  – same as  





Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE24-  

Address:  

Ann Arbor, MI 48108 

Opened Date: 1/16/2024 

Closed Date: 3/5/2024 

Code Description from Energov (Internal STREAM): ELO-RTR Late notice for renewal.  PRH CONTACTED 

TENANT TO PURSUE COMPLAINT 03/05/24 AND WAS TOLD BY TENANT THAT THEY WOULD NO LONGER 

LIKE TO PERSUE DUE TO FACT THAT THEY FEARED REPRISAL AND HAD RENEWED LEASE 

Code Description Provided by Pete Held (none if blank):  – tenant dropped 

complaint. Not pleased with the amount of time that it took for someone from the city to respond to  

complaint (which seemed to be a violation).  renewed a lease and due to fact  does not want 

retribution does not want to go forward with the complaint. 





Hi Janet,  

Thank you for all of your help on the phone last week.  I had intended on getting this to you no later 
than Friday, but some things came up in our household.  We have been renting here in the same unit at 

.  During our first year the office contacted us and told us they’d like to offer us a 
better lease renewal time period and where our lease would have ended in December of 2021 it went 
out to April 2021.  We had no idea that is actually one of the most expensive times of the year to renew 
and when we got our renewal offer for 2021-2022 it jumped up over $300.00.  We have suffered 
because of this each year at renewal time.  

  We would have submitted this complaint form last year, as they were in violation not providing us with 
a renewal offer until 1-15-2023 leaving us with only 45 days to try and relocate which we could not.  This 
year is the same.  We have had a huge amount of maintenance concerns neglected that we have been 
trying to get squared away since we moved in in 2020, and have been asking the office if they can please 
let us have our current rate renewal with no increase consider, and have asked can we please renew 
“early” meaning prior to the standard 45 day window they have given us each year.  We have been told 
no every time. I can provide emails if needed.  

Last year we were told no, as well as this year.  Rental/renewal rates were in the $1300-$1500 dollar 
range for a 15 month lease  last month (December 2023) when I last asked our property manager if we 
could renew then at those rates at a 15 month lease. Her name is We were told that 
was impossible.  As of today  those rental and renewal rates have jumped to the $1,700-$2,000 range 
for the same units at a 15 month lease.  Interestingly enough We had a community wide email about 
those who have April renewals, where management was asking how many people “thought, they would 
be staying/renewing.”  This was sent out last week without any renewal offer.  I was also told the lower 
our inventory is here, the higher the renewal rates will be.  Thus the community is far past their early 
right to renew window, and also seems like they are getting numbers in place before offering renewals 
so they will be higher based off what other tenants, “might do.”  

We still have not received a renewal offer as of today 1/16/2024 and we are past even a 45 day window 
for a notice.  We have no reason to believe there is just cause for this, and our office hasn’t told us we 
cannot renew.  If we cannot afford this renewal offer they spring on us with less than 45 days to plan My 

 
relocate financially, or even time wise. I have worked for , 
we are quiet respectful tenants, who always pay our rent on time and truly do need to be able to stay, 
as we cannot take on a move at this time.  Please let me know if you need any additional information 
you may need.  Thank you so much  

 

 

  

  



Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE24-  

Address:  

Ann Arbor, MI 48103 

Opened Date: 1/29/2024 

Closed Date: 3/14/2024 

Code Description from Energov (Internal STREAM): Early Leasing Ordinance Complaint - Short notice.  

UPDATE - Ticket written Case No2024   Adjudicated and case closed, Property now has 

rental compliance and tenant has reached an agreement with landlord to move out CASE MAY BE 

CLOSED AND INVO 

Code Description Provided by Pete Held (none if blank):  ticket written - the tenant 

and landlord have worked out an agreement and the ticket that was written has been through the court 

cycle. 



ELO 8:530 and 8:531 complaint form 11/13/2023 
 

     Early Leasing and Right to Renew Complaint Form  
      Sections 8:530 and 8:531 of Ann Arbor City Code Chapter 105  
       City of Ann Arbor Rental Housing Services | (734) 794-6264 Opt. 1 | rentalhousing@a2gov.org  
       https://www.a2gov.org/departments/build-rent-inspect/housing/Pages/Filing-Complaints.aspx  

 
 

Contact Information (Must be filled out completely) 

Rental Unit Address (include apt or lot #): _____ ______________________ 

Tenant/Complainant Name: ___________ ____________________________________________________ 

Mailing Address: ____________________________________________________________________________________ 

Phone Number: ___ ________________ Email:  _____ _ ___________________ __ 

Property Owner/Agent Name:  _________________________________________________________________________ 

Mailing Address: ___________________________________________________________________________________ 

Phone Number: _________________________________ Email: ______________________________________________ 

Complaint Information 

Lease Start Date: ____________________ End Date: ____________________ (copy of lease may be required) 

Was the rental unit leased to another tenant: Yes ______   date (if known) ____________________ No _____           
 
Did owner/agent provide notice with terms of a successive lease by email and personal delivery/US Mail?  
Yes ______No ______ 

Did the notice contain the names of the parties, lease term, rental unit address, and amount of rent?  
Yes  ______ No ______  
 
Did the owner/agent provide a deadline to renew by? Yes ______ Date: ______________________ No ______     
              
Did the owner/agent provide the Rights and Duties of Tenants booklet? Yes ______  No ______ 
 
Additional Details of the complaint: 

_____________________________________________ _______________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 
Please attach additional pages and/or any related correspondence (emails, letters) you received from the owner/agent.  

 
 

_________ ______   _______________________________ 
Signature    Date   







Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE24  

Address:  

Ann Arbor, MI 48104 

Opened Date: 2/21/2024 

Closed Date: 3/6/2024 

Code Description from Energov (Internal STREAM): Lease ordinance violation UPDATE - THE LEASES ARE 

6 MOS LEASES NOT SUBJECT TO 8:530 

Code Description Provided by Pete Held (none if blank):  









Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE  

Address:  

Ann Arbor, MI 48105 

Opened Date: 3/1/2024 

Closed Date:  

Code Description from Energov (Internal STREAM): Lease ordinance violation 

Code Description Provided by Pete Held (none if blank):  – this complaint 

revealed an unregistered rental. A ticket for 8:530 and 8:531 has been written.  A violation ticket for 

renting without a certificate 8:516 and failure to register 8:517 has also been written. Court hearing is 

pending. 





Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE24-  

Address:  

Ann Arbor, MI 48104 

Opened Date: 3/4/2024 

Closed Date: 5/1/2024 

Code Description from Energov (Internal STREAM): Possible Lease Ordinance Violation.  UPDATE -

Tenant did not follow up with inspector or attorney as necessary.  Case may be closed.  Case will be 

invoiced. 

Code Description Provided by Pete Held (none if blank):  – the landlord sent 

notice that they would not be renting the unit for the term immediately following the present lease but 

the notice was before 240 days prior to lease end and then after 150 days prior to lease end.  We have a 

signed letter from the landlord that they will not lease this property (due to renovation).  There were 

several notices sent during the correct time window that invited the present tenants to renew their 

lease (which was in conflict with the notice that the lease would not be renewed), which makes this case 

more difficult. No further enforcement is anticipated. 





Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE24-  

Address:  

Ann Arbor, MI 48103 

Opened Date: 4/10/2024 

Closed Date:  

Code Description from Energov (Internal STREAM): Lease ordinance violation; e-mailed docs to Pete, 

will discuss possible RTR violation (lack of notice; no just cause from LL given) 

Code Description Provided by Pete Held (none if blank):  Violation of 8:530 and 8:531.  

Notice of Complaint was sent giving owners until yesterday to respond. No valid response has been sent 

so a violation ticket for both code sections will be written tomorrow. 





Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE24  

Address:  

Ann Arbor, MI 48103 

Opened Date: 4/11/2024 

Closed Date:  

Code Description from Energov (Internal STREAM): Lease ordinance violation; discussed potential 

violation w J Farrell and e-mailed docs to Pete. 

Code Description Provided by Pete Held (none if blank): - Violation of 8:530 and 

8:531. Notice of Complaint was sent giving agent until today to respond. No valid response has been 

sent so a violation ticket for both code sections will be written tomorrow. 



ELO 8:530 and 8:531 complaint form 11/13/2023 
 

     Early Leasing and Right to Renew Complaint Form  
      Sections 8:530 and 8:531 of Ann Arbor City Code Chapter 105  
       City of Ann Arbor Rental Housing Services | (734) 794-6264 Opt. 1 | rentalhousing@a2gov.org  
       https://www.a2gov.org/departments/build-rent-inspect/housing/Pages/Filing-Complaints.aspx  

 
 

Contact Information (Must be filled out completely) 

Rental Unit Address (include apt or lot #): _____________________________________________ 

Tenant/  

 

__ 

Property Owner/Agent Name:  _________________________________________________________________________ 

Mailing Address: ___________________________________________________________________________________ 

Phone Number: _________________________________ Email: ______________________________________________ 

Complaint Information 

Lease Start Date: ____________________ End Date: ____________________ (copy of lease may be required) 

Was the rental unit leased to another tenant: Yes ______   date (if known) ____________________ No _____           
 
Did owner/agent provide notice with terms of a successive lease by email and personal delivery/US Mail?  
Yes ______No ______ 

Did the notice contain the names of the parties, lease term, rental unit address, and amount of rent?  
Yes  ______ No ______  
 
Did the owner/agent provide a deadline to renew by? Yes ______ Date: ______________________ No ______     
              
Did the owner/agent provide the Rights and Duties of Tenants booklet? Yes ______  No ______ 
 
Additional Details of the complaint: 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 
Please attach additional pages and/or any related correspondence (emails, letters) you received from the owner/agent.  

 

_______   _______________________________ 
    Date   



Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE24-  

Address:  

Ann Arbor, MI 48104 

Opened Date: 4/11/2024 

Closed Date: 4/29/2024 

Code Description from Energov (Internal STREAM): UPDATE - it was found through email 

correspondence during the investigative phase of this case that the tenants have not moved into this 

unit yet and that the lease presented for complaint is not a renewal lease. No ordinance applies to the 

tenant complai 

Code Description Provided by Pete Held (none if blank):  



ELO 8:530 and 8:531 complaint form 11/13/2023 
 

     Early Leasing and Right to Renew Complaint Form  
      Sections 8:530 and 8:531 of Ann Arbor City Code Chapter 105  
       City of Ann Arbor Rental Housing Services | (734) 794-6264 Opt. 1 | rentalhousing@a2gov.org  
       https://www.a2gov.org/departments/build-rent-inspect/housing/Pages/Filing-Complaints.aspx  

 
 

Contact Information (Must be filled out completely) 

Rental Unit Address (include apt or lot #):  

 

 

__ 

Property Owner/Agent Name:  _________________________________________________________________________ 

Mailing Address: ___________________________________________________________________________________ 

Phone Number: _________________________________ Email: ______________________________________________ 

Complaint Information 

Lease Start Date: ____________________ End Date: ____________________ (copy of lease may be required) 

Was the rental unit leased to another tenant: Yes ______   date (if known) ____________________ No _____           
 
Did owner/agent provide notice with terms of a successive lease by email and personal delivery/US Mail?  
Yes ______No ______ 

Did the notice contain the names of the parties, lease term, rental unit address, and amount of rent?  
Yes  ______ No ______  
 
Did the owner/agent provide a deadline to renew by? Yes ______ Date: ______________________ No ______     
              
Did the owner/agent provide the Rights and Duties of Tenants booklet? Yes ______  No ______ 
 
Additional Details of the complaint: 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________ 
Please attach additional pages and/or any related correspondence (emails, letters) you received from the owner/agent.  

  _______________________________ 
  Date   

X (N/A)

zmichiganrental@gmail.com

X

X (N/A)

X (N/A)

X (N/A)

April 11, 2024

(989) 220-9969

Michigan Rental

428 S First St, Apt 1, Ann Arbor, MI 48103

8/15/2024 8/5/2025

After signing the lease for this 2024-2025 period, the landlord informed us that the rental unit will undergo 

renovations beginning 5/6/25 and thus requested that we either agree to edit the lease to end at this date or

void the lease altogether. We do not want to amend the lease to this new end date as we will still require 

housing in Ann Arbor after 5/6/25, and we do not wish to void the lease altogether as this late in the lease-

signing period, there are not many options remaining, especially within our desired price range.



Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number:  

Address:  

Ann Arbor, MI 48104 

Opened Date: 4/17/2024 

Closed Date:  

Code Description from Energov (Internal STREAM): Lease ordinance complaint 

Code Description Provided by Pete Held (none if blank):  Violation of 8:530 and 

8:531. Notice of Complaint sent 04/22/24 with violation tickets to be written most likely 05/06 unless 

agent is able to provide evidence of compliance. 





Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE24  

Address:  

Ann Arbor, MI 48104 

Opened Date: 4/26/2024 

Closed Date: 4/26/2024 

Code Description from Energov (Internal STREAM): Lease ordinance/right-to-renew subleases don't 

apply to the ordinance. Also, this was only a 7-month lease which also doesn't apply. (discussed with 

legal) 

Code Description Provided by Pete Held (none if blank):  





Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE24  

Address:  

Ann Arbor, MI 48104 

Opened Date: 5/1/2024 

Closed Date:  

Code Description from Energov (Internal STREAM): ELO/RTR violation 

Code Description Provided by Pete Held (none if blank):  



ELO 8:530 and 8:531 complaint form 11/13/2023 

    Early Leasing and Right to Renew Complaint Form 
Sections 8:530 and 8:531 of Ann Arbor City Code Chapter 105 

       City of Ann Arbor Rental Housing Services | (734) 794-6264 Opt. 1 | rentalhousing@a2gov.org 
       https://www.a2gov.org/departments/build-rent-inspect/housing/Pages/Filing-Complaints.aspx 

Contact Information (Must be filled out completely) 

Rental Unit Address (include apt or lot #):  

 

 

Phone __ 

Property Owner/Agent Name:  _________________________________________________________________________ 

Mailing Address: ___________________________________________________________________________________ 

Phone Number: _________________________________ Email: ______________________________________________ 

Complaint Information 

Lease Start Date: ____________________ End Date: ____________________ (copy of lease may be required) 

Was the rental unit leased to another tenant: Yes ______   date (if known) ____________________ No _____ 

Did owner/agent provide notice with terms of a successive lease by email and personal delivery/US Mail? 
Yes ______No ______ 

Did the notice contain the names of the parties, lease term, rental unit address, and amount of rent? 
Yes  ______ No ______  

Did the owner/agent provide a deadline to renew by? Yes ______ Date: ______________________ No ______ 

__Did the owner/agent provide the Rights and Duties of Tenants booklet? Yes ______  No ____ 

Additional Details of the complaint:
We emailed landlord inquiring about lease renewal options on 12/12/2023 and again on 01/03/2024 after no 
response. We received an informal offer via email on 01/11/2024. We received formal renewal offer letter via 
personal delivery on 01/26/2024 and received phone call informing tenants that renewal offer is also available 
online via resident portal and to inform landlord of decision by 03/01/2024. The formal renewal offer was not sent 
via email and all of the offers (formal and informal) were sent beyond the date marking 180 days prior to the 
current lease expiration date. reached out to University of Michigan legal services and was advised 
by attorney to submit complaint form to the city regarding situation.

 Please attach additional pages and/or any related correspondence (emails, letters) you received from the owner/agent.  

_______________________________ 
Date  

Friedman Real Estate (Community Manager: Laura A. Riss)
2502 Packard Street, Ann Arbor, MI 48104

(734) 418-0433 Laura.Riss@freg.com

06/03/2023 06/02/2024
X

X

X

X 03/01/2024

02/28/2024

X



Report of ELO/RTR Violations in Energov (STREAM) 

Code Case Number: HCODE24-  

Address:  

Ann Arbor, MI 48104 

Opened Date: 5/6/2024 

Closed Date:  

Code Description from Energov (Internal STREAM): Possible lease ordinance violation 

Code Description Provided by Pete Held (none if blank):  

 






