(comcaist,

February 28, 2008

Jacqueline Beaudry, Clerk

City of Ann Arbor

100 N. Fifth Ave., P.O. Box 8647
Ann Arbor, MI 48107

Dear Ms. Beaudry:

As part of Comcast’s commitment to keep you informed about important developments that affect our
customers in your community, I am writing to notify you of changes and additions in the channel lineup.
Customers will be notified by newspaper notice.

Effective March 31, 2008, we are pleased to announce the addition of the following channels:

" Disney HD (channel 230)
¥ ABC Family HD (channel 229)
B WXYZ Retro (digital channel 247)

At the same time, Cinemax HD will move from channel 219 to 217, Showtime HD will move from 223 to 218
and Starz HD will move from 227 to 219. HD Direct Tune Channels currently available on 210, 211, 229 and
230 will move to channels 251-254. G4 will now only be available on Digital Starter channel 162. MTV Hits
(channel 139), MTV3 (channel 141) and MTV Jams (channel 142) will now be available in the Digital Classic
package.

Also, on April 1, 2008, the following channels will be added:

®  AMC HD (channel 222)
M Nick HD (channel 228)
®  Spike HD (channel 225)

Additienally, on April 9, 2008, Telemundo will be available on Digital Classic chaniiel 611. ReelzChannel
will be added to Digital Classic channel 260. AZN, channel 186, will no longer be available.

Please direct any customer calls about Comcast products, services and prices to 1-888-COMCAST. Our
Customer Account Executives are available 24 hours a day, 7 days a week. As always, feel free to contact me

directly at 734-254-1888 with any questions you may have.

Sincerely,

Frederick G. Eaton
Government Affairs Manager
Comcast, Midwest Region
41112 Concept Drive
Plymouth, MI 48170




