SEP 29 2006 11:14AM HP LASERJET 3200

Addendum To Master Agresment for
SBC PremierSERV™ Volcs CPE Support Services

Addendum No. 1

This Addendum Number 1 ("Addendum”), entered into by SBC Global Services, Inc. (on behalf of SBC DataComm® ("SBC™)
and Gity of Ann Arbor (“Customer’) and effective as of the date last signed below (“Effective Date"), is an attachment to that
certain Master Agreement (*Agreement®) dated q -2§ -C (gbatween the parties thersto. The definitons contained in the
Agreement are herein incorporatsd by referance.

Customer Name: City of Ann Arbor

Customer Billing Address: 100 N. Fifth Av.
Ann Arbor, Mi 48104
Cusetomer Billing Number: 734 084-2700
Location of Equipment (Delivery/installation Site Address):
111 N. Fifth Av.
Ann Arbor, Ml 48104
Date of Submisslon: 9/30/2006 Lessor: NA
Delivery Date:  11/30/2006 mstailation/Cutover Date:  12/15/2006

Purchage Order Number:

PURCHASE PRICE
1. Total Price of Equipment.......cc..cc..cc...ecen......... $147,000.00
2, Total Charge for Installation/Cutover ..... $51,300.00
3. Total Purchase PHCe........cccoccoveecerece e, $198,300.00

¢«  Taxes & Shipping will bs listed sep 3Lately on the invoice.
PAYMENT YERMS' W
t L
Optient w Option3  Optiond

Down Payment: 20% 25% 50% ( ) $48,575.00

Delivery: 50% ( ) $0.00
Cutover: 30% 75% 50% ( ) $148,725.00
TOTAL: $198,300.00

'Option 1 Is only allowed if the Purchase Price Is over $50,000 and the scheduled Cutaver date is mora than 80 days after
execution of this Addendum. Option 2 should be used for all other situations. Option 3 will be defined and approved by SBC

Cradit and Collections.

[7J ACCEPT Maintanance Plan — Customer Initials:
BJ DECLINE Maintenance Plan — Customer Initials.

Initial Term: § Years From: 12016/2007 To: 12/15/2012 Monthly Maintenance Price: $7:31.00
SBC PremierSERV™ Volcs CPE Support Services Malntanance Plan: Complate

Maintenance Paymant Tarms (default Is annual):
[] Prepayment [ Annual [] Semi-Annual [ Quartery [J Monthly  [J Financing

This Addendum may be withdrawn by SBC If not signed and returned by the Customar within slxty (60) days from the
Date of Submission refsrrad to above.

CONFIDENTIAL INFORMATION
This Agreement is for use by authonzed empioyess of the parties hersto only and is not for general distributicn within or outside
their comgeniss.
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Addendum To Master Agreement far
SBC PremierSERV™™ Voice CPE Support Services

Special Terms and Conditions for PSAP - LAN Configurations or Installations:

CUSTOMER WARRANTS TO SBC AND ALL 911 EMERGENCY SERVICE USERS THAT THE 911 EQUIPMENT AND/OR
SERVICES BEING PROVIDED HEREUNDER, OR PREVIOUSLY SUPPLIED BY SBC, IS NOT CONNECTED AND WiLL
NOT BE CONNECTED TO ANY LOCAL AREA NETWORK (“LAN") OR ANY OTHER COMPUTER NETWORK QUTSIDE OF
SBC'S CONTROL, INCLUDING WITHOUT LIMITATION THE NATIONAL CRIME INFORMATION CENTER NETWORK
("CIC") OR SIMILAR NETWORK; PROVIDED, HOWEVER, THAT CUSTOMER MAY CONNECT SAID EQUIPMENT AND/OR
SERVICES 1O THE CIC OR SIMILAR NETWORK IF AND ONLY IF SUCH CONNECTION IS EXPRESSLY APPROVED IN
WRITING BY SBC, WHICH APPROVAL SHALL BE [N SBC'S SOLE DISCRETION. §SBC RELIES ON THIS
REPRESENTATION BY CUSTOMER IN AGREEING TO INSTALL AND/OR MAINTAIN SAID EQUIPMENT AND ALL
SERVICES THEREON.

SBC MAINTAINS A STRICT POLICY (“PSAP NETWORK SECURITY POLICY") THAT IT WILL INSTALL 911 EQUIPMENT
ONLY IN A SECURE PSAP LAN, AND ONLY WHERE SUCH LANS ARE NOT CONNECTED TO ANY OTHER COMPUTER
NETWORK OUTSIDE OF SBC'S CONTROL. SBC WILL NOT INSTALL OR TERMINATE A PSAP LAN TO A FIREWALL,
SBC WILL IDENTIFY THE DEMARCATION POINT FOR THE PSAP LAN, BEYOND WHICH CUSTOMER AGREES THAT
SBC IS NOT RESPONSIBLE. IN THE EVENT CUSTOMER CONNECTS (TS PSAP LAN TO ANY OTHER COMPUTER
NETWORK, CONTRARY TO SBC'S EXPRESS PSAP NETWORK SECURITY POLICY (WHICH CUSTOMER
ACKNOWLEDGES IT HAS RECEIVED AND READ), AND THE PSAP LAN IS INFECTED OR DAMAGED AS A RESULT OF
SUCH ACTIONS, THEN ALL WARRANTIES, AND MAINTENANCE AND SERVICE PROVISIONS OF THIS AGREEMENT
SHALL BE NULL AND VOID AND SBC DISCLAIMS ANY LIABILITY WHATSOEVER RELATING TO ANY PSAP LAN WHICH
CUSTOMER OR TS AGENTS CONNECT TO ANY OTHER COMPUTER NETWORK CONTRARY TO THE PSAFR
NETWORK SECURITY POLICY.

UNDER SUCH CIRCUMSTANCES, SBC WILL PROVIDE REPAIR SERVICES FOR THE PSAP LAN AT CUSTOMER'S
REQUEST, WHICH WILL BE BILLED ON A TIME AND MATERIAL BASIS AT SBC'S THEN-PREVAILING RATES.
CUSTOMER FURTHER AGREES TO INDEMNIFY AND SAVE SBC HARMLESS FOR ANY DAMAGES TO OR CLAIMS BY
ANY THIRD PARTY AGAINST SBC WHICH ARISE IN WHOLE OR IN PART FROM CUSTOMER'S CONNECTION OF THE
911 EQUIPMENT AND/OR SERVICES BEING PROVIDED HEREUNDER TO ANY LAN OR ANY OTHER COMPUTER
NETWORK OUTSIDE OF SBC'S CONTROL, INCLUDING WITHOUT LIMITATION THE NATIONAL CIC.

S0 AGREED by the Parties’ respective authorized signatories:

SBC GLOBAL SERVICES, INC.

CITY OF ANN ARBQR ) .| ON BEHALF OF ITS AFFILIATES ~ A
=
o et Thdle) o
Name: Roge(p) W. Fraser Name:
Ttle: cyev Adminiscrator Tite: Contract Menagemen

Date: 9-28-06 Date: ' q { aq /(j(z?

l - 7

* "SBC DataComm" as used hereln refers to: SBC DataComm, Inc. a Delaware corporation; and to SBC ILataComm, ad/b/a
name registered to Southwestern Bell Telephone Company in Arkansas, Kansas, Missouri, Oklahoma, and Texas, and to
Pacific Bell Telephone Company in Callfornia,

Attachments:

. Statements of Work e.g. SOW, SCOW, PIG
. Bill of Materials for Equipment and Services
Invoicing Schedule and Payment Terms

. implementation Timeline

. Cenlificate of Acceptance

. Other:

PTIE {SBG — For Internal Use): 450234 'a KF/\
S

X

- YT AY XN
OORRX

CONFIDENTIAL INFORMATION
This Agreement is for use by authorized employess of the parties herelo only and is not for general digtnbution within or outside
their companies.
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A2addendumCPE7-2006.doc d 060%e8748012.1



SEP 28 2006 11:14RM HP LASERJET 3200

Addendum To Master Agreement for
SBC PromierSERV™ Voice CPE Support Services

SCOPE

This Addendum covers SBC's sale of voice customer premise equipment ("CPE" ar “Equipment™) (under the attached Bill
of Materials, Order or other applicable document), installation end/or maintenance Service for such Equipment to be
provided by SBC under the Maintenance Plan idsntifiad above (the Maintsnance Plan”), and as furtver described below.
The Equipment is further described in the attached BIll of Malerials, Order, SOW, Equipment listing or other applicable
attachment. This Addendum also covers any Orders issued under this Addendum, as well as any additions or

replacement to the Equipment or Service.
8BC SERVICE AND SERVICE EXCLUSIONS

(a)

®)

{c)

(9

(e)

0

During the term of the Maintenance Plan, SBC will repair Equipment that malfunctions due to wear and tear resulting
from normal use in accordance with standard operating Instructions. Items excluded from coverage under the
Maintenance Pian are headsets, portable talephones (cordless/wirsless), answering machines, UPS systems, power
conditioners and power supplies (Inciuding batteries and chargers), consumables and any Scftware which Is at a
revision level not supportad by the Software icensor. SBC does not remove or recycle batteres.

The Maintenance Plan and any and alf warranties provided to Customer in this Addendum or the SBC Master
Agreemant do not cover malfunctions or defects resulling from abnormal or nonstandard uses or conditions including,
but not limited to, the following fypes of causes: fallure fo provids a sultable environment for the =quipment, Including
exposure to improper temperature, humidity, chemicals or alrborne agents, Gustomer abuse, misuse or use contrary
to standard operating instructions; improper electrical voltages or currents; power or lightning surges or power
Interruption; improper storage or placemant of the Equipmant; damage caused by unauthorized attachments or
modification; use with or interconnection of the Equipment to Incompatible electrical or mechanical davices; and the
installation, maintenance or disassembly, repair or alteration of the Equipment by any person cther than SBC, or an
entity expressly approved by SBC in writing; or Farced Majsure occurrences, In such excepted sases, Customer will
pay SBC in accordance with SBC’s then prevailing rates In connection with diagnosing such excepted problems and
for any resulting repairs. Customer (i) Is solsly respansible for adequately backing up data and ensuring that is
networks/systems are secured against unauthorized intrusion; and (i) acknowledges that CPE/Softwars that supports
telephony over Transmission Control Protocolfintamet Protocol (TCP/IP) may experience cerain compromisas in
performance, reliabliity and securty even when performing as warranted and that fallure fo follow
manufaciurer/licensor recommendations may make such compromises more acute.

8SBC's maintenance Service provided under the Maintenance Plan shall include preventive and remedial
maintenance, as required by the CPE manufacturer's specifications or by SBC. Replacemen: parts and products
may be new or equivalent to new in performance. Such parts and products will be furished on an exchange basis
and the retumad parts and products will become the property of SBC. SBC's preventive and remedial maintenance
Service obligations hereunder do not include, and SBC is not otherwise obligated to provide replacement parts,
software relsases, second tier help desk support, updates, or malntenance Service resulting in CPE functionality
which exceeds that expressly provided in manufacturers’ or suppliers’ specifications at the tire such product wes
installed {including Year 2000 functionality).

SBC makes no guarantee as to parts avallebility on Equipment that has baen discontinued by its manufacturer. In the
event a manufacturer discontinues producing any Equipment or in the event the Equipment has outiived the
manufacturer's suggested product life cycle, SBC shall continue to provide Service under the Malrtenance Plan for as
long as parts are avallable on a commercially reasonabile basis. In the svent repair parts are not radiy available, SBC
shail advise Customer and Customer shall have the option to replace the Equipment with a similar rroduct st SBC's then
prevailing rates. In the event Cusiomer declines to authorize such replacement, SBC shall delets such Equipment from
this Addendum and cease providing Service for such Equipment, and SBC will issus, If applicable, a pro-rata refund for
such deletion. |

The periodic charges specified hersin include all the stated maintenance Service performed at any time In connection
with Emergencles and Non-Emergencies during Normal Business Hours. An ‘Emergency’ Is deflned es any
malfunction that leaves Customer unable to place or receive calls through the CPE, or any other failure agreed to in

writing by the Parties.

Service perfomed outside of Normal Business Hours or outside the scope of the Maintenance Plan will be charged
on a per occurrence basis billed in fiteen (15) minute Incremants with a minimum of two (2) hours at SBC's then
prevailing hourly or premium hourly rate including travel time to and from Customer's Site. Customer shall also be
responsible for travel and living expenses, when required. Provisioning of such Service shall be at the discrstion of
SBC and shall be subject to the availability of personnel and parts, if applicable.

CONFIDENTIAL INFORMATION

This Agresment is for use by authorized smpioyees of the partias hereto only end Is niot for general distribution within or outsids

thelr companies.
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Addendum To Masler Agreement for
SBC PremisrSERV™ Voica CPE Support Services

(@) In the event SBC responds to Customer's request for Service and SBC reasonably determines that the problem was
not caused by the Equipment maintained herein, Customer will ba responsible for additional charges for such
response at SBC's then prevailing rates.

{h} SBC's responsibility with respect o its obligation to provide maintsnance Sarvice under this Addendum shail be
limited to the Customer’s side of the CPE residing on the Demarcation Point (‘Demarcation Point” Is defined as the
point between facliities controlled or owned by the local telephone cartier and those facllities controlled or owned by
Customer). Maintenance Services include maintenance as described herein for: (i) the CPZ and/or essociated
system softwars stated herein; and (i) such other equipment and/or software which is subsecuently added to this
Addendum by an Order, attachment or other applicable document. In the svent that SBC responds to Customer’s
request for Service and Customer’s claim of CPE malfunction is dus to problems on the local telephone ulifity’s side
of the Demarcation Point due to malfunctions In equipment or software other than that covared by this Addendum,
Customer will be responsible for additional charges for such response in accordance with SBC's then prevalling
rates.

() SBC may suspend performance or terminate this Addendum i Customer falis to pay aill emounts due by the
applicable due date and such failure Is not cured within 30 days of receiving SBC's notice of non-payment.

SHIPPING AND DELIVERY

(a) Al shipping, transportation and delivery charges for the Equipment, Including expedites, shall bs pald by Customer.
SBC shall use commercially reasonable efforts to deliver the Equipment by the delivery date spedified In this
Addendum. Customer may, upon written notice ta SBC no later than ten (10) days pricr to delivery, postpone the
delivery, Installation or Cutover dates specified in this Addendum ona (1) time.

(b) Such postponement shall not excesd thirty (30) days from the originally scheduled delivery, installation or Cutover
dates and is subject to price changes.

INSTALLATION AND CUTOVER

In the event SBC connects the Equipment or installs the Software on such Customer owned equipment, SBC shall not be
liable for any damage to such Customer owned equipment, unless due to SBC's sole negligence. SBC shail use
commercially reasonable efforts to complete installation and Cutover of the Equipment by the dates specified In this
Addsendum. Cutover shall be deemed accomplished upon connection to the telephone network to place and raceive cails.
Cutover of Equipment that is not dependent on the telephone network will accur when the Equipment is operational.

WARRANTY AND WARRANTY EXCLUSIONS

{a) The "Warranty Period” for Equipment shall be twelve (12) months (and in the case of EBC-provided Software relatad
to the Equipment, ninety (50) days (or such longer period provided by SBC's applicable Software licansor)) from the
date of dsiivery to the carrier for shipment, or from the date of installation when SBC provides instaliation (or from
such cther date as determined by the applicable Equipment/Software manufacturer/licensor). SBC warrants that
during the Warranty Period, the CPE/Software shall materially conform to the manufacturerslicensor's published
specifications. If Customer notifies SBC of a material defect during the Warranty Period, SBC shall, at SBC's sole
option, repair or replace the Equipment/Software, free of charge to Customer. SBC's repalr or replacement of
CPE/Software shall be Customer's sole remedy for breach of the warranty as stated herein. All warranty Services will

ba parfomed during Normal Business Hours.

(b) During the Warranty Period, any change in the locaton of CPE must be performed by SBC and shall be at
Customer's expense.

(¢) Customer may request maintenance Service twenty-four (24) hours a day, seven (7) days a week by calling SBC. i
Customer's problem Is an Emergency, SBC will use reasonable commercial efforts 1o raspond to Customer's report of
a malfunction by dispatching & techniclan to the Site ar by beginning remote diagnosis, as appropriate within two (2)
business hours for PBX systems and four (4) business hours for key, hybrid or any other systern, and will complete

. the appropriate repairs as s00on as reasonably practical.

{d) In the event the problem Is a non-Emergency, SBC shall use reasonable commerclai efforts, within eight (8) business
hours after Customer's problem Is reported, to either: {i) commence repair or replacement from a remate location, ()]
dispatch Service personnel to Customer’s site, or (lil) ship replacement CPE as soon as practical. provided, however,

CONFIDENTIAL INFORMATION
This Agreement Is for use by euthorized employees of the partiss hereto only and is not for geners! distribution within or outside
thelr companies.
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Addendum To Master Agreemsnt for
SBC PremlerSERV™ Voice CPE Support Services

Customar must retum the defective CPE within ten (10) days or SBC shall invoice Customer for the full replacement
cost. SBC resarves the right to inspect ail defective CPE and SBC shall have final determination of the status of such

CPE.

VI. MAINTENANCE PLAN DESCRIPTIONS

(a)

(b)

(c)

(@)

(@)

SBC PremierSERV™ Voice CPE Support Bervices — Complets. (i) SBC shall provide maintanance Services,
inciuding parts, for CPE as well as any intra-building distribution cables provided by SBC in connection with the CPE
listed hereto, which may include wire, terminals, protsctors or connectors; (i)  Customer may request
maintenance Service twenty-four (24) hours a day, seven (7) days 8 week by caliing SBC. If Cistomer's problem is
an Emergency, SBC will use reasonable commercial efforts to respond to Customer's report of & malfunction by
dispatching a technician to the Site or by beginning remots diagnasis, as appropriate, within tvio (2) hours for PBX
systems and four (4) hours for key, hybrid ar any other system, and wili complete the appropriate repalrs as soon as
reasonably practical. (iii) In the event the problem is a non-Emergency, SBC shall use rezsonable commercial
efforts, within eight (8) business hours after Customer's problem is reported, to either: (1) commence repair or
replacement from a remota location, (2) dispatch service parsonnal to Customer's Site, or (3) ship replacement CPE
as 500N as practical, provided, however, Customer must return the defective CPE within ten (10) days or SBC shall
invoice Customer far the full replacement cost. SBC reserves the right to inspect all defective CPE and SBC shall
have final determination of the status of such CPE.

SBC PremierSERV®™ Volce CPE Support Services — Essential. () SBC shall provide maintenance Services,
including parts, for CPE as well as any Intra-bullding distribution cables provided by SBC in conhection with the CPE
listed hersto, which may include wire, terminals, protectors or connactors; (Il) Customer may request maintenance
Service twenty-four (24) hours a day, seven (7) days a week by calling SBC. If Customer's problem Is an
Emergency, SBC will use reasonable commercial efforts to respond to Customsr's report of a malfunction by
dispatching a technician to the Site or by beginning remote dlagnosis, as appropriate within two (2) business hours
for PBX systems and four (4) business hours for key, hybrid or any other system, and will complete the appropriate
repairs as soon as reasonably practical. (lll) In the event tha problem is a non-Emergency, SBC shall use reasonable
commercial efforts, within eight (8) business hours after Customer's problem Is reported, to either: (1) commence
repair or replacement from a remote location, (2) dispateh service personnel to Customer's Site, or (3) ship
replacement CPE as soon as practical, provided, however, Custamer must return the defactive CPE within ten (10)
days or SBC shall involce Customer for the full replacement cost. SBC reserves the right to inspact all defective CPE
and SBC shall have final determination of the status of such CPE. “Business hours” refers o services performed
during Normal Business Hours. Any Services performed outside of the Nprmal Business Hours shall be performed

within mutually agreed to time periods.

8BC PremlerSERV®" Volce CPE Support Services — Dedicated. (i) SBC will provide technician, Customer
Service Representative, Project Manager, or other agreed upon resource(s) as set forth herein or within an
assoclated Statsment of Work, an an annual basis to perform installation, maintenance, and/or rove, add or change
activities. (i) SBC shall, at its sole discretion, assign either a qualified SBC employee or contractor ("Resource”) or a
combination of both to provide Services to Customer during Normal Business Hours. (i) Each Resource will be
grantad time off for lunch and broaks as mandated by any labor agreement, Federal, State, County or City laws that
are applicabls. Customer must provide adequate office facllities/quartersistorage for Resourcs to administer daily
responsibilities. (iv) Customer may also purchase optional raplacement parts coverage associited with Dedicated.
SBC shall provide maintenance Services, including parts, for CPE as well as any intra-building distribution cables
provided by SBC in connection with the CPE listed hereto, which may include wire, terrminals, protectors or
connectors. (v) Customer may request maintenance Service twenty-four (24) hours a day, seven (7) days a waek by
calling SBC. If Customer's problem is an Emergency, SBC will use rsasonable commerclal efforts to respond to
Customer’s report of a malfunction by dispatching a technician to the Site or by baginning remote diagnasis, as
appropriate within two (2) business hours for PBX systems and four (4) business hours for key, hybrid or any other
systern, and will complete the appropriate repairs as soon as reasonably practical. Any Services performed outside
of the Normal Business Hours shall ba performed within mutually agreed to time periods.

SBC PremierSERV®" Voice CPE Support Services — Custom. Custom providad maintanarce shall include the
Sarvices ag agreed to by Partias as described in the document.

Call Centar Software Support Services Option:

{Customer Initais)  £0.00 Monthly Price for Call Center Software Support Services (included in the

Monthly Maintenance Price)

CONFIDENTIAL INFORMATION

This Agreemeant Is for use by authorized empicyaes of the parties hereto only end Is not for generel distribution vithin or outside

A2addendumCPET7-2006.doc

thewr companies.
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Addendum To Master Agreement for
$BC PromlerSERV™ Voice CPE Support Services

As additional support to ihe selected maintenance plan, Customer elects to purchase SBC Software Support
Services as described balow:

@

0

SBC's software support services may include preventive and/or remedial maintenance, as requirad by SBG or its
supplier. The software support services may aiso include technical telephone consultation and diagnostic
assistance, problem origination and expedite resolution. Software support services are typically performed
remotely. SBC may proviie on-site support services as SBC deems necessary. SBC's preventive and remedial
software support services obligation hereunder do not Include, and is not otherwise obligated ko provide
goftware releases, updates, upgrades or maintenance servica resulting in Call Centsr Software functionality
which exceeds that expressiy provided in SBC's or its suppliers’ specifications at the time such Software was
instalied (inciuding Year 2000 functionality). Any software which is at a revision leve! not supporied by the
softwars licensor will be excluded from coverage.

(a) Software Support Services — Complete. This service option Is available with the SBC. PremierSERVSM
Voice CPE Support Senvices - Complete Maintenanca Plan. Customer may request soflware support service
twenty-four (24) hours a day, seven (7) days a week by calling SBC. [f Customer's problem is Severity
Level 1 {as described herein), SBC shall, within two (2) hours after Customer’s notification s logged in at
SBC's Data Services Customer Care Center (DSCC), commence error corraction activity from a remote
location. in the event SBC doas not respond within two (2) hours to Customer's Severity Level 1 (as
dascribed herein), the problem will be escalated. f Customer's problem is a Severity Level 2 or 3 (as
described herein), SBC shall use reasonable efforts, within eight (8) business hours after Customer's
problem Is logged in by the DSCC, to commence srror correction activity from a remata location.

(b) Software Support Services — Essential, This service option is available with the SBC PremisrSERV™
Voice CPE Support Services - Essentiai Maintenance Pian, Customer may request maintenance service
twenty-four (24) hours a day, seven (7) days a week by calling SBC. If Customer's problem ks Severity
Level 1 (as described herein), SBC shall, within two (2) business hours after Customer's notifioation is
logged in at SBC's DSCC commence error corraction activity from a remote location. In the event SBC does
not respond within two (2) business hours, during SBC's Normal Business Day, to Customer's Severity
Level 1 (as described hersin), the problem will be escalated. If Customer’s problem is a Severity Level 2 or 3
(as described herein), SBC shall use reasonable efforts, within eight (8) business hours, efter Customer's
problem is logged in by the DSCC, to commenca errar correction activity from a rerote location, during
SBC's Normal Business Day.

8Severity Lavels Deflned

Sevarity l.evel 1. Application I8 Inoperative; inability to use application materially impacts Customer's
operations. If a bypass procedure Is not utilized, SBC will continue emor corraction activily according to
selected maintenance plan or optionally, on a time end materials basis. In additior, SBC shall provide
verbal status reports on Severity Level 1 errors at intervals of no less than twice per day to designated
Customer support rapresentative, until a bypass is found.

(=)

{b) Severity Level 2. Apgplication is ueable with limited functions, Eror condition s not critical to continuing
operation. Customer or SBC has determined the mathod of work around for the error condition.

{¢) Severty Level 3. Application is usable, but @ minor problem exists.

Vil. AGENCY

During the term of this Addendum, Customer will not permit any other person to maintain, repair or modify the CPE or to
connect any other equipment. To the extent necessary for SBC to perform its Sarvices under this Addendum, Customer
agrees that SBC will be Customer's Site agent to represent Customer in any dealings with any telsphone company or
government agency with respect to CPE maintenance provided hereunder. Customer assumes all ongoing responaslbiiity
of directory Hstings, credit cards, aystem security, billing arrangements and other items not relalad to Equipment or
Services provided by SBC unless expressly stated otherwiss under this Addendum or soma other express written
agreement between Customar and SBC.

Viil. CHANGE IN EQUIPMENT
in the event that the term of the Maintsnance Plan Is longer than 1 year, SBC will have the right and option of conducting
an Equipment review in each ysar of the Maintanance Plan. Basad on the result of the Equipment review, the

CONFIDENTIAL INFORMATION

This Agreerment is for uss by suthorized employees of the parties hereto enly and is not for general distribution within or outside

thelr compsnies.
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Addendum To Master Agreement for
8BC PremierSERV™ Voice CPE Support Services

Maintenance Plan shall be amended to cover all Equipment additions and/or deletions which may have occurred and the
maintenance price shall be adjusted accordingly. To the extent that the Customer desires to add or upgrade
Equipment/Software subject to the Service, the Parties shall mutually agree on terms for such addition or upgrade. The
50% early termination llability set forth in the Master Agreement shall apply in the event that Customer terminates this
Addendum, or reduces the grade of maintenance Services provided hersunder, prior to expiration of the term herein.

RENEWAL

Unless terminated by either Party upon at least thirty (30) days written notice prior to expiration of the then existing Term,
and to avoid Service interruption, the then current Term of this Addendum shall automatically extanc for consecutive one
(1) year Term(s} st SBC's then current pricing for such Services. Upon extension of the Maintenance Plan, the
maintenance Services provided by SBC shall remain unchanged (except with respect to pricing) uniess both Parties agree
in writing to any changes at the time of extension. SBC may only increase the price of the Maintenance provided herein
at: (i) the expiration of the initlal term; (Ii) commencement of any subsequent extension term; or (iii) the time Equipment is
changed, upgraded ar added to this Addendum. SBC will provide Customer with a 30 day notice of such increases.

SBC CAPITAL SERVICES (“SBC-CS") FINANCING OPTION

O [Individual's initials on behalf of Customer]

Customer elects to finance the Total Purchass Price through SBC-CS. Customer hareby requests that SBC invoice SBC-
CS and arrange for payment as described below:

SBC wil involce Customer In care of SBC-CS for 100% of the Total Purchase Price upon Cutover (as defined in the
Agreement) and the invoice shall be pald promptly after its delivery to SBC-CS, provided that all required lease
documentation has been properly executed and recelved by SBC-CS. If all lease documentation is not executed and
recelved by SBC-CS Customer agrees and will pay the Total Purchase Price to SBC upon recelpt of an invoice from SBC.

END OF DOCUMENT

CONFIDENTIAL INFORMATION
This Agreemant fs for use by authorized empicyess of the parties herelo only and is not for genersi distribution within or outside
their companiss.
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