SPECIAL MEETING
CITY OF ANN ARBOR BOARD OF INSURANCE ADMINISTRATION

AUGUST 23, 2010

PRESENT:          
Tony Derezinski, Council Member 



Stephen Rapundalo, Council Member





Matthew Horning, Treasurer



Tom Crawford, CFO



Abigail Elias, Chief Assistant City Attorney



Bob West, Senior Assistant City Attorney



Sarah Singleton, Risk Specialist

OLD BUSINESS

1. Review Follow-up Actions from the 6/22 Neighborhood Meeting  
Board received update from staff.  Board requested the items which are external be separated and shared with residents who participated in the neighborhood meeting.
2. Sanitary Cleaning Claims Update
Board received an update from staff, which included a draft standard from Public Services that clarifies when reimbursement will be made and what will be considered.  Board also discussed the Public Service’s planned communication with residents who were affected.
NEW BUSINESS

1. Review and approve language for various communication pieces
a. Communication of denial of claim for June 6th event – approved letter with revision to explain appeals process and highlight option to submit request for reimbursement for sanitary cleaning.
b. Communication of denial of appeal for June 6th event – approved letter with revision to highlight option to submit request for reimbursement for sanitary cleaning.
c. Information sheet attached to the claim form (includes description of appeals process) – approved with revisions.  Document will be sent to Board for final review and approval.
d. Template for denial of claim letter – approved with revision.
e. Template for denial of appeal – approved with revision.

2. Scheduling of specific times for appellants at a meetings
Board discussed and suggested staff does so as they deem appropriate given the number of appellants on an agenda.
3. Requests by appellants for additional presentation time
Board discussed and decided appellants should plan and limit their presentation to 15 minutes.  If an appellant believes they require more than 15 minutes to present their appeal, the appellant may use their time to explain why more time is required.  The Board will consider the request and may approve additional time to occur at a future meeting. 
4. Board Operating Guidelines
Board reviewed draft guidelines and approved as revised.

5. Meeting Schedule for next 6 weeks
The Board recognized that the need to communicate the documented appeals process with residents and the high number of outstanding claims requires additional time and meetings, so it decided on the following schedule:

· Hold the 8/26 regularly scheduled meeting to hear outstanding claims ready for consideration – no appeals.
· Schedule a special meeting on 9/9 at 2:00 pm to hear appeals

· Keep the 9/23 regularly scheduled meeting at 1:30 pm to hear both appeals and claims
Prepared by:   Sarah Singleton, Risk Specialist
Date:  August 24, 2010
