December 2007

Dear Neighbor:

Your home or business is located near a crude oil pipeline system operated by
Enbridge. As your neighbor, Enbridge is committed to protecting the public and the ¥
environment and to maintaining safe, reliable operations of our pipelines. We would &
like you to know more about who we are, how to recognize and report a pipeline leak, & =
and the importance of contacting the local One-Call Center—a free service—before

beginning any excavation activities. One-Call notification can now be completed

locally in most parts of the country simply by dialing 811.

Enbridge’s Lakehead Pipeline System transports more than half of the crude oil needed
by regional refineries, which, in turn, provide you with gasoline for your automobile and
fuel for your home. The general location of these pipelines is shown on the back of this
letter.

The enclosed brochure provides information on the steps Enbridge takes to maintain and
operate our pipelines safely. You also will find guidance on how to recognize and report
a leak or activity near a pipeline, as well as steps you should take to promote the safety of
your family or employees in the event of a pipeline incident.

Enbridge takes its responsibility for pipeline safety seriously. In addition to building
safety into every step of pipeline construction and operations, we also have an emergency
response plan in place to work promptly and effectively with local first responders to
protect the safety of the public and the environment.

Excavation work—such as digging, grading and deep plowing—is a frequent cause of
pipeline damage and failures. Extensive damage can be done to people, land, personal
property and the environment if underground facilities—including pipelines, wires,
cables and other utilities—are struck during excavation. Please remember to contact the
local One-Call Center-a free service-for your state before beginning any of these
excavation activities.

Should you suspect a pipeline emergency in your area or note activity on or near our
pipeline right-of-way, contact Enbridge immediately toll-free at (800) 858-5253.

Thank you for taking a few moments to review this important information. We encourage
you to keep this brochure handy as it contains important contact information for
Enbridge. Please send us an e-mail at USpublicawareness@enbridge.com or call the
nearest Enbridge office (phone numbers are included in the brochure) if you have any
questions related to the information in this brochure. Information is also available on our
website at enbridgeUS.com.

Sincerely,

T fnd

Tom Fridel
General Manager, Chicago Region

24 Chicago
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